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PPrroojjeecctt  LLooccaattiioonn  

District Profile & Geotechnical Site Characterization 

GGeenneerraall   

Moradabad, a city in north central India, in 

northwestern Uttar Pradesh state lies on the banks 

of the Ramganga River, a tributary of the Ganges and 

about 160 kms away across the border of Delhi.It was 

established in 1600 by prince Murad, the son of the 

Mughal Emperor Shah Jahan. The city is nicknamed 

Pital Nagri, ("City of Brass") for its famous brass 

handicrafts industry. 

PPhhyyssiiccaall   CChhaarraacctteerr iisstt iiccss  

Moradabad is located at the latitude of 28.669 

and the longitude of 77.211. The district of Moradabad 

lies east of the Ganges and west of the native state 

of Rampur. Its area is 2285 sq. m.[citation needed] It 

lies within the great Gangetic plain and is 

demarcated into three subdivisions by the rivers 

Ramganga and Sot. The central portion consists of a 

level central plain descending at each end into 

the valleys of the Ramganga and Sot. The western 

section has a gentle slope towards the Ganges, with a 

rapid dip into the lowlands a few miles from the 

bank of the great river.  

CCll iimmaattee  aanndd  RRaaiinnffaall ll   

The temperature remains 43°C to 30°C in summers 

while 25°C to 5°C in winters. Summers are very hot in 

Moradabad. The temperature falls up to 5°C in 

winters. 
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TTrraannssppoorrttaatt iioonn  aanndd  CCoommmmuunniiccaatt iioonnss  

Moradabad is situated close to Delhi and is 

well connected via railways and roadways. Many 

express as well as super-fast trains ply from 

Delhi covering the distance in 4 hours. Various bus 

services also connect both the cities and fare 

ranges between Rs 230 to Rs 420. Besides, taxis are 

available from Delhi charging anywhere from Rs 3000 to 

Rs 5200 (for a round trip). 

EEccoonnoommyy  aanndd  IInndduussttrryy  

Primarily the economy of Moradabad District is 

agrarian based. However, there are number of small 

scale cottage industries in the city. Major crops 

cultivated in the district are Paddy, wheat, 

sugarcane and mustard. There is a network of Agro 

based industries namely Rice and Dal Processing 

Units in Moradabad District. Over 15000 small scale 

industry units are spread all over the district 

having more concentration on urban cities – Moradabad 

and Sambhal.  

Moradabad city is famous for the Brass Metal 

Handicrafts and exports. Moradabad is renowned for 

brass work and has carved a niche for itself in the 

handicraft industry throughout the world. The 

brassware is exported to several foreign countries 

across the world. Therefore, Moradabad is also 

called ‗ Brass City‘  or Peetal Nagri. The city is 

also known as the Brass City or Peetal Nagri (the Hindi 

equivalent of Brass City). The city has carved out a 

niche for itself worldwide in brass related 

handicrafts and products. There are more than Six 

Hundred Export Oriented Units engaged in brass workin 
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Moradabad, exporting nearly INR 2,500 worth of Brass 

Products. Furthermore, there are more than Five 

Thousand small medium scale industries engaged in 

Brass Work in the district. One will find everything 

possible made in Brass from utensils, to decorative 

items, to furniture, to jewelry, to cutlery, to 

statuettes, to handicrafts. Other than Brass, the 

Industrialization of Moradabad also revolves around 

Furniture, Glass, Aluminum, Animal Bone and Horn, 

Kitchen-ware, combs, and wooden sticks in a smaller 

but significant manner. Recently other products 

like Iron Sheet Metal wares, Aluminium Artworks and 

Glassware's have also been included as per need of 

the foreign buyers. Due to increase of exports and 

popularity in foreign especially in Europe, 

America, and other countries, a large number of 

exporters are establishing their units and started 

their export business. 
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IInnttrroodduuccttiioonn  

India, a country with snow-peaked mountains, palm-fringed beaches, and historic 

monuments, is a traveller’s paradise. Being a country catering to the tourists around the 

world, it has all the facilities required for making the tourism sector a success. India caters 

to the needs of every pocket.  

A hospitality unit such as a restaurant, hotel, or an amusement park consists of 

multiple groups such as facility maintenance and direct operations (servers, housekeepers, 

porters, kitchen workers, bartenders, management, marketing, and human resources etc.). 

The common law says that hotel is a place where all who conduct, themselves 

properly and who being able and ready to pay for their entertainment, accommodation and 

other services including the boarding like a temporary home. It is home away from home 

where all the modern amenities and facilities are available on a payment basis.  

A hotel is an establishment that 

provides lodging paid on a short-term basis. 

Facilities provided may range from a modest-

quality mattress in a small room to large suites 

with bigger, higher-quality beds, a dresser, a 

fridge and other kitchen facilities, upholstered 

chairs, a flat screen television and en-suite 

bathrooms. Small, lower-priced hotels may offer 

only the most basic guest services and facilities. 

Larger, higher-priced hotels may provide additional 

guest facilities such as a swimming pool, business 

centre (with computers, printers and other office 

equipment), childcare, conference and event 

facilities, tennis or basketball courts, 

gymnasium, restaurants, day spa and social 

function services. Hotel rooms are 

usually numbered (or named in some smaller hotels 

and B &Bs) to allow guests to identify their room. Some 

boutique, high-end hotels have custom decorated rooms. 

https://en.wikipedia.org/wiki/Housekeeper_(domestic_worker)
https://en.wikipedia.org/wiki/Bartender
https://en.wikipedia.org/wiki/Lodging
https://en.wikipedia.org/wiki/En-suite
https://en.wikipedia.org/wiki/En-suite
https://en.wikipedia.org/wiki/Room_number
https://en.wikipedia.org/wiki/Bed_and_breakfast
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Some hotels offer meals as part of a room and board 

arrangement.  

Hotel operations vary in size, function, and cost. 

Most hotels and major hospitality companies have 

set industry standards to classify hotel types. An 

upscale full-service hotel facility 

offers luxury amenities, full service 

accommodations, an on-site restaurant, and the highest 

level of personalized service, such as a concierge, 

room service and clothes pressing staff.  

Full service hotels often contain upscale 

full-service facilities with a large number of 

full service accommodations, an on-site full 

service restaurant, and a variety of on-

site amenities. Boutique hotels are smaller 

independent, non-branded hotels that often contain 

upscale facilities. Small to medium-sized hotel 

establishments offer a limited amount of on-

site amenities. Economy hotels are small to medium-

sized hotel establishments that offer basic 

accommodations with little to no services. Extended 

stay hotels are small to medium-sized hotels that 

offer longer-term full service accommodations 

compared to a traditional hotel. 

Timeshare and destination clubs are a form of 

property ownership involving ownership of an 

individual unit of accommodation for seasonal usage.  

Most hotel establishments are run by a General 

Manager who serves as the head executive (often 

referred to as the "Hotel Manager"), department 

heads who oversee various departments within a hotel 

(e.g., food service), middle managers, 

https://en.wikipedia.org/wiki/Luxury_goods
https://en.wikipedia.org/wiki/Restaurant
https://en.wikipedia.org/wiki/Concierge
https://en.wikipedia.org/wiki/Room_service
https://en.wikipedia.org/wiki/Conference_and_resort_hotels
https://en.wikipedia.org/wiki/Restaurant
https://en.wikipedia.org/wiki/Amenity
https://en.wikipedia.org/wiki/Boutique_hotel
https://en.wikipedia.org/wiki/Amenity
https://en.wikipedia.org/wiki/Extended_stay_hotel
https://en.wikipedia.org/wiki/Extended_stay_hotel
https://en.wikipedia.org/wiki/Extended_stay_hotel
https://en.wikipedia.org/wiki/Timeshare
https://en.wikipedia.org/wiki/Destination_clubs
https://en.wikipedia.org/wiki/General_Manager
https://en.wikipedia.org/wiki/General_Manager
https://en.wikipedia.org/wiki/General_Manager
https://en.wikipedia.org/wiki/Middle_manager
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administrativestaff, and line-level 

supervisors. The organizational chart and volume of 

job positions and hierarchy varies by hotel size, 

function and class, and is often determined by 

hotel ownership and managing companies. 

Hotels are found in almost all the cities. 

Hotels operate twenty four hours a day, seven days a 

week. The principal factor that determines the 

guest attitude towards a hotel is service although 

other amenities such as room, food and beverages are 

of equal importance tangible determinants. 

The hotel industry is sensitive to economic 

cycles and witnesses cyclicality, accentuated 

both by supply and demand. The Indian hotel 

industry, over the past nine years (FY2008-FY2016), has 

been in a state of flux—starting from the FY2008 peak 

to a trough in FY2010, a brief pickup in FY2011 and 

downhill till it bottomed out in FY2015-2016. After 

strong headwinds from an adverse demand environment 

and excess room inventory, the situation has improved 

over the past 12 months with the pace of room addition 

slowing down and domestic demand being supportive. 

https://en.wikipedia.org/wiki/Administration_of_business
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Motel – The Concept Initially the term motel 

was meant for local motorists and foreign tourists 

travelling by road. They serve the needs and 

requirements of these travellers and meeting 

their demand for transit and accommodation. Some of 

the important services offered by the motels are 

parking, garage facilities, accommodation, and 

restaurant facilities.  

Motels are found located outside the city, 

preferably by the side of highways and important 

road junctions. The accommodation in this is more in 

the category of a ‗ chalet facility‘ . In USA, the motel 

accommodation is ranked at par with hotel 

accommodation.  
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HHiissttoorryy  ooff  IInnddiiaa''ss  HHootteell  IInndduussttrryy  

Before World War II, most hotels in India were developed in locations that were 

frequented by the British and Indian aristocracy. This period saw the development of 

hotels being undertaken by individual British and Indian entrepreneurs, with only a few 

companies owning hotels in India, such as The Taj Group – Indian Hotel Company (owned 

by J.R.D. Tata) and Faletti's Hotel, East India Hotel Oberoi Group. The important hotels that 

were built during India's British period were:  

 The Rugby, Matheran (1876)  

 The TajMahal Hotel, Mumbai (1900)  

 The Grand, Calcutta (1930)  

 The Cecil Hotels, Shimla and Muree (1935)  

 The Savoy, Mussoorie (1936)  

India gained independence in 1947, and the hotel 

industry had a period in which no hotel development 

took place. Upon his return from the Non-Aligned 

Movement Conference in 1956, Late Pandit Jawaharlal 

Nehru, then Prime Minister of India, recognized that 

tourism could be an engine for the country's economic 

growth and was inspired to build quality hotels in 

India for visiting foreign dignitaries. This led to 

the first-ever government investment in the hotel 

industry with the building of the Ashoka Hotel in New 

Delhi.  

The India Tourism Development Corporation (ITDC) was 

set up in 1966 as a corporation under the Indian 

Companies Act of 1956, with the merger of Janpath Hotel 

India Ltd. and India Tourism Transport Undertaking 
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Ltd. Today, ITDC provides a complete range of tourism 

services, including accommodation, catering, and 

entertainment and shopping, hotel consultancy, duty 

free shops, and an in-house travel agency. The 

government gave the tourism industry another boost 

when it created the Ministry of Tourism and Civil 

Aviation in 1967, separating it from the Ministry of 

Transport and Shipping, thereby recognizing that 

tourism was not simply about transporting people 

from point A to point B but had a much wider role to 

play in the nation's economy. 

Concurrently, Rai Bahadur M. S. Oberoi, Chairman 

of East India Hotels Ltd., was expanding his empire 

by constructing New Delhi's first modern multi-story 

hotel, which was franchised to U.S.-based Inter-

Continental Hotels. The portfolio of Oberoi hotels 

consisted of The Cecil, Shimla; The Oberoi Grand, 

Calcutta; The Oberoi Clarks, Shimla; The Oberoi Palm 

Beach; and Gopalpur on the Sea.  

The Taj Mahal Hotel in Bombay was the next to 

follow this franchising trend in 1970 when it adopted 

an Inter-Continental hotel franchise for its new 

hotel in Bombay. Simultaneously, the Oberoi Tower 

Hotel under construction in Bombay entered into a 

franchise and management agreement with Sheraton.  

Holiday Inn also made its entry into India through 

franchising its hotel project in Bombay. This was the 

beginning of the methodical planning, designing, 

decorating, and furnishing of hotels in India, along 

with the installation of systems for operating 

various departments in a hotel.  

The training of managerial and other personnel 
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was an important franchise benefit, and the first 

few batches of managers trained by the Inter-

Continental Hotel Company set a new trend of 

competent professional hotel management for India's 

hotels that continues to influence and guide India's 

hotel industry today. Before the marketing impact of 

hotel franchising and hotel management by 

expatriate managers could be assessed and could 

proliferate, however, there was a surge of 

nationalism in India, resulting in the elimination 

of management service as an integral part of 

franchise agreements.  

In 1975 ITDC launched its hotel business with the 

acquisition of a hotel in Chennai, which was 

rechristened "Hotel Chola." The objective of ITDC's 

entry into the hotel industry was rooted in the 

concept of creating value for the nation. ITDC chose the 

hotel industry because of its potential to earn high 

levels of foreign exchange, create a tourism 

infrastructure, and generate large-scale direct 

and indirect employment. 

Three Welcome Group Hotels were commissioned 

between 1975 and 1977; these were non-franchised hotels, 

inspired by the slogan "Be Indian, Buy Indian" and 

using Indian expertise. Ultimately, however, these 

hotels adopted the Sheraton system in 1978 and used 

the services of expatriates for the purposes of 

upgrading staff training and installing Sheraton 

operating systems-all without a management 

contract. This gave the Welcome Group a good start. It 

must be noted, though, that it took time for these 

hotels to achieve substantial foreign occupancies.  

The tacit discouragement of foreign franchising by the government led the leading 
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Indian hotel companies namely The Taj, the Oberoi hotels, and the Welcome Group-to 

launch their own franchising and management programs, giving rise to indigenous 

franchise operations. Their focus, however, was the 5-star and 5-star-deluxe categories of 

hotels. Such hotels were located in the prominent metropolitan cities and a few select 

resorts, leading to a concentration of franchised hotels in these areas. Motivated by the 

success stories of the hotels in the metro cities, individual entrepreneurs began 

constructing hotels in secondary cities/resorts 

during the late 1970s. When India agreed to host the 1982 

Asian Games, a boost was given to the country's hotel 

industry. The government announced a national policy 

on tourism and outlined the country's tourism 

development objectives. This policy was timed to 

help the country meet the huge need for hotel rooms in 

New Delhi, the venue of the Asian Games. The government 

granted licenses for building hotels to the Taj 

Palace, Asian Hotels Hyatt Regency, India Tourism 

Development Corporation-Lodhi Hotel, Samrat Hotel, 

Kanishka, Le Mkridien, and Surya Sofitel, with the 

stipulation that their new hotels had to be 

completed in time for the games. With the opening of 

these hotels, hotel franchising in the first-class/5-

star hotel segment within the metro cities got 

further strengthened. It also gave rise to the 

fallacy that tourism was an elitist activity 

that lacked mass appeal. 
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DDeevveellooppmmeenntt  aanndd  GGrroowwtthh  ooff  HHootteell  
IInndduussttrryy  iinn  IInnddiiaa  

Over the last decade business opportunities in India has intensified and elevated 

room rates occupancy levels in India. ‘Hotel Industry in INDIA’ success story is only second 

to china in Asia pacific. The world travel and tourism council, says that India ranks 18th in 

business travel and will be among the top 5 very soon. India’s big success stores includes 

the new model for development and growth; a model that is uniquely made. 

Indian hotel industry’s room rates are mostly likely to rise 25% annually and 

occupancy to rise by 80%, over the next two years. 

‗ Hotel industry in India is gaining its 

competitiveness as a cost effective destination. 

MNC Hotel Industry giants are initiating for joint 

Ventures to earn their share of pie in the race. The 

Indian Government has approved 300 hotel projects, 

where half are for the luxury range. 

Hotel Industry in Medieval Period 

In India to the development of hotel industry is 

closely linked to travel. In India, travel was 

mainly on animals (mule, horse and camel). For rest 

during their travel at strategic points 

Dharmashalas, Sarais, Chaupals of Panchayats, 

Choultry(in South India) and temples and religious 

places were provided by rich people such as Rajas, 

Kings, Zamindars, etc. Usually free accommodation 

and food for travellers was given. During this period 

it was mandatory for the state authorities to 

provide food and shelter to the wayside traveller.  
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MusafirKhanas and Sarai's 

These developed during the period of Muslim 

Emperors. Many famous and well known musafir khanas 

and sarais were established in the Sindh province 

during the Arab occupation, and also at Peshawar and 

Lahore. Delhi has always been traditionally 

hospitable, and we find overwhelming evidence of 

this in the innumerable sarais and rest houses in 

this ancient city.  

As per Shiab-al-din Alumrai there were 2000 

Khangabs and sarais in Delhi and its suburbs. Most of 

these have not survived. Some of the famous sarais in 

Delhi are Qutub Sarai, Ladha Sarai, Lado Sarai, Sarban 

Sarai, Daud Sarai, Kallu Sarai, Arab ki Sarai, Sheikh 

Sarai. 

Sarais started developing into inns and western 

style hotels with the coming of Britishers in 

important cities like Calcutta (Kolkata) and 

Bombay (Mumbai). 

As early as the 18th century, there were 

excellent inns (taverns) in India. Some famous inns 

were: Portuguese Georges, Parsee Georges and Paddy 

Georges. Some famous hotels of that time: Albion 

Hotel, victory Hotel, Hope Hall, etc. 

Emergence of Hotels in India 

Pallanjee Pestonjee (1840) started the first 

luxury-hotel in Bombay. It was famous for its 

excellent cuisine, beers and wines and its 

excellent management. Auckland Hotel (1843) was 

established in Calcutta. Later it was renamed as 
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Great Eastern Hotel in 1858 and later renovated at a 

sum of Rs.10 lacs. Esplanade Hotel (1871) was built in 

Calcutta by John Wakson (Britisher), a silk drapery 

merchant (also believed to be an architect and 

builder). The hotel had 130 rooms. Later, some Swiss 

and other families also owned hotels in India. One 

such example was Hotel Fonseca in New Delhi which 

was later demolished and Hotel TajMahal at 

Mansingh Road was built, there. 

In 1903, JRD Tata constructed the TajMahal Hotel in 

Bombay. It was the first hotel of international 

standards and repute, built by an Indian for 

Indians. 
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Hotels and Policies of Indian Government  

The Government realized the importance of tourism in 1962 when there was a drop 

in tourist arrivals. To upgrade the hotel industry, incentives were offered by the 

Department of Tourism (DOT). Hotel Corporation and Tourism Corporations were 

established. Ashoka Hotel Ltd. was constructed in, 1956 in a record time of one year. Later, 

the Union Ministry of Housing and Welfare constructed 3 hotels: Lodhi Hotel, Hotel Janpath 

and Ranjit Hotel.  

The Dewan Chaman Lall Committee was set up by 

the Govt. of India (Hotel Standard and Rate Structure 

Committee) to: 

Lay down criteria for classification of hotels 

in view of international standard.  

Suggest guidelines for the promotion of tourism to 

India and within India.  

Suggest improvements on the existing 

arrangements and availability of (sources for the 

promotion of national and international tourism.  

Suggest a rate-structure keeping in view the 

existing price structure in hotel industry. Till 

1963 hotels were mainly run by private operators 

and only rest houses and tourist bungalows were run 

by the Department of Tourism. Hotels at Puri, 

Aurangabad and Ranchi were traditionally rum by the 

Railways and State governments. The State government 

also ran hotels at Brindavan Mysore. 
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FFoorrmmaattiioonn  ooff  TThhrreeee  CCoorrppoorraattiioonnss  
aanndd  IITTDDCC  

In 1964 three corporations were set-up by the Government of India, viz.  

1. India Tourism & Hotel Corporation,  

2. India Tourism Corporation Ltd. and  

3. India Tourism & Transport Corporation. 

On 24thSeptember 1966, the Government of India 

decided to merge these corporations and promulgated 

"India Tourism Corporation Amalgamation Order" 1966" 

and formed a new corporation-India Tourism 

Development Corporation (ITDC) with an authorized 

capital of Rs.5 crores. Soon ITDC took over tourist 

"bungalows at: 

Mahabalipuram, Thanjavur, Madurai and 

Tiruchirapalli (Tamil Nadu)  

Bijapur and Hassan (Karnataka)  

Khajuraho, Sanchi and Mandu (Madhya Pradesh)  

Kullu and Manali (Himachal Pradesh)  

Bodhgaya (Bihar)  

Bhubaneshwar (Orissa)  

Rashi Nagar (Uttar Pradesh)  

Ghana (Rajasthan). 
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Importance of Hotels 

Hotels play an important role in most countries 

by providing facilities for the transaction of 

business, for meetings and conferences, for 

recreation and entertainment. In that sense hotels 

are as essential to economies and societies as are 

adequate transport, communication and retail 

distribution systems for various goods and services. 

Through their facilities, hotels contribute to the 

total output of goods and services, which makes up the 

material well-being of nations and communities. 

In many areas hotels are important attractions 

for visitors who bring with them spending power that 

the locals and who tend to spend at a higher rate than 

they do when they are at home. Through spending by 

visitors hotels thus often contribute significantly 

to local economies both directly and indirectly 

through the subsequent diffusion of the visitor 

expenditure to the Govt. offers and to other 

recipients in the community. 

In areas receiving foreign visitors, hotels are often important foreign currency 

earners and in this way may contribute significantly to their countries’ balance of 

payments. In countries with limited export possibilities, hotels may be one of the few prime 

sources of foreign currency earnings. 

Hotels are important employers of labour. 

Thousands of jobs are provided by hotels in the many 

occupations that make up the hotel industries in 

most countries; many others in the industry are 

self-employed and proprietors of smaller hotels. 

The role of hotels as employers is particularly 

important in areas with few alternative sources of 



 

[NPCS/4043/23880] Page No. 35 

 

employment, where they contribute to regional 

development. 

Hotels are an important source of amenities for 

local residents. Their restaurants, bars and other 

facilities often attract many local customers 

and many hotels have become social centres of their 

communities. 

Hotels are also important outlets for the 

products of other industries. In the building and 

modernization of hotels, business is provided for the 

construction industry and related trades. 

Equipment, furniture and furnishings are supplied 

to hotels by a wide range of manufacturers. Food, 

drink and other consumables are among the most 

significant daily hotel purchases from farmers, 

fishermen, food and drink suppliers, and from gas, 

electricity and water companies. In addition to 

those engaged directly in hotels, much indirect 

employment is, therefore, generated by hotels for 

those employed in industries supplying them. 
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HHootteell  aass  aa  SSeerrvviiccee  PPrroovviiddeerr  iinn  tthhee  
MMooddeerrnn  DDaayy  

Gone are the days when people looked upon a hotel for a bed and food. Now it 

provides almost everything that a guest needs. Hotels have become service providers for 

the guests in all possible ways. Competition has set into providing these services in order to 

woo the guests. Every big hotel chain/group has been spending crores of rupees in order to 

stay in this race. Different services are rendered by the hotels, viz. Banquets, convention 

centers, exhibition centers, restaurants, catering service, secretarial services, corporate 

services, money changers, travel desk, butler 

service,valet service, internet service, 

facility for sports and games, massage parlour, 

health club, gym, shopping arcade, swimming pool, 

tourist limousines, airport service, etc. 

These services are either wholly owned and run 

by the hotel, or owned by hotel and run on franchise 

by experts in the field, or owned & run by outsiders 

but attached to the hotels. These services 

complement each other and also help in improving the 

occupancy rate of the hotels. 

Banquet Hotels provide wide range of banquet 

menus. Weddings, parties, business gathering all of 

which help in improving food sales and also work in 

attracting new customers. 

Convention Centre: Meetings, seminars, conventions and other social gatherings are 

arranged which in turn attract group bookings, good occupancy and food service. 

Restaurant: Restaurants serving different 

speciality cuisine like Chinese, Korean, Italian, 

Continental, Mexican, Indian (South Indian, Mughalai 

etc.) are set up by hotels with the interiors suiting 
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those places are run to cater to the different 

tastes of domestic as well as international 

tourists. Catering services are also undertaken at 

off-campus locations. 

Secretarial Service: This is an essential 

service for corporate clients. The CEOs, M.Ds and 

Chairpersons of different companies need this 

arrangement for expediting their notes, letters and 

agreements, communications etc. 

Corporate Service: This works as an extension to 

the corporate offices of the clients. All the 

services needed for handling corporate affairs are 

provided to make the corporate guest feel at ― office 

away from his office.‖  Internet Services the latest 

addition to the corporate service list. This is 

available even in small and medium sized 

hotels. The guest can connect their laptop to this 

service and perform their regular work /tasks. 

Money Changers: Where there is high proportion of 

foreign tourists/ visitors, there will be the need of 

money changing service. Here the hotel exchanges the 

foreign currency for local currency. However it 

cannot sell foreign currency. This service must 

function as per the foreign exchange rules and 

guidelines of the Reserve Bank of India from time to 

time. 

Travel Desk: Provides car rental services, air 

& train ticketing and looks after the other travel 

needs of the guest. In some hotels Concierge looks 

after this service too. 

Butler Service: A personalised service 
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provided to the guest and his visitors exclusively. 

He provides the food and beverage and also wine 

service, looks after the visitors to the guest and 

helps in keeping the room tidy from time to time and 

also arranges the wardrobe for the guest. 

Valet Service: Also a personalised service, 

but limited to help at car parking and laundry 

facility etc. in hotels. 

Health Club and Sports and Games: This is 

provided not only in resort or leisure hotels but 

also in down town & commercial hotels. The present 

corporate guest even though a busy person wants some 

time out for himself for health and pleasure 

reasons. Health club, Spa, Gym, Massage Parlour, 

Swimming pool, billiards, bowling alley, tennis 

court, and mini golf course are some of the popular 

facilities. In some parts of our country health 

tourism has picked up at places like Himachal 

Pradesh and Kerala where health spas and 

ayurvedic treatments are provided. The tourist on 

vacation can go back a rejuvenated person. 
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SSeerrvviiccee  QQuuaalliittyy  PPaarraammeetteerrss  

SSeerrvviiccee  BBoonnddiinngg: It is the ability of an organisation to create bond with the customers by 

keeping promises and performing the service accurately and dependably.  

SSeerrvviiccee  SSeeccuurriittyy: To make customers feel quite 

safe and secure in the hotel. 

Service Scope: The ability to create conducive 

atmosphere through physical facilities both 

exterior and interior, furniture, equipments and 

personnel. 

Service Competence: It is the possession of specific 

range of skill, knowledge or ability.  

Service Inclination: Employees are always 

willing to serve customers and solve their 

problems. 

Service Timeliness: Ability to provide prompt 

service or to perform the service at the time 

agreed upon.  

Service Accessibility: It is the quality of being 

available and receptive to customers.  

Service Customisation: Services are designed 

according to customers specific needs.  

Service Communication: Employees listen to 

customers and keep them informed in the language 

they understand.  

Service Impressiveness: The quality of making a 
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strong vivid impression on customer’s mind.  

Service Standardisation: Ability to achieve same 

standards of service.  

Service Recovery: Ability to recover in case of a 

failed service 
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AAnnaallyyssiiss  aanndd  IInntteerrpprreettaattiioonn  

The analysis and interpretation of the responses of the respondents on various 

parameters of service quality is as follows: 

Service Bonding: Service bonding is the outcome of the reliable services. When any 

organisation fulfils its promises made to the customers, then customers also give privilege 

to the organisation by becoming loyal to the same. Hence, a sort of bond is established in 

between organisation and customers. Reliability and hence service quality, thus are pillars 

to any service quality pursuit. 

Service Security: Customers want to feel at 

home in hotels and that can be possible if they are 

provided security and safety just like home in the 

hotels. It is high time for the selected hotels to 

change its existing stance and image on the security 

front as the same is of paramount importance in the 

case of hospitality services. 

Service Scope: A service scope as "the 

environment in which the service is assembled and 

in which the seller and customer interact, combined 

with tangible commodities that facilitate 

performance or communication of the service". In the 

hospitality industry, Service scope includes the 

appearance of physical facilities both interior 

and exterior, furniture, spacious rooms, seating 

area, crockery, equipments, signage, parking, 

surrounding environment. layout, air quality, 

temperature, personnel and communication 

materials. All these play a significant role in 

enhancing service quality. All the selected five 

star hotels have been found to be better performers 

in terms of ensuring good ambience by creating ideal 

physical evidence. The concerned hotels have got 
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negative mean ratings of 0.90 which may be considered 

satisfactory in lieu of extremely high 

expectations of modern day customers. Being five 

star hotels service scope is always expected to be 

excellent and these hotels have somehow managed to 

achieve the same. 

Service Competence: Service Competence can be 

achieved by providing employees the necessary 

skills and knowledge to perform the service. 

Service quality without competent employees is a 

distant dream. It is thus imperative for any 

services provider to judge the incumbents for 

competency before selecting them and further giving 

them continuous doze of training.  

This will not only enhance their skill set but 

also keep their clients‘  happy and satisfied. 

However competency of employees can be improved by 

continuous training and development. 

Service Inclination: Service inclination means 

employees possess empathy i.e. they are 

understanding, friendly and caring and are always 

willing to solve the problems of customers. In 

hospitality industry where a continuous interaction 

between employees and customers takes place this 

factor plays a very crucial role. The hotels must 

hire the right kind of people and impart them 

training so as to make employees more service 

inclined. 
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Service Timeliness: Delivering the service at 

the right time is the tool to judge the efficiency of 

an organisation. As time scarcity always haunts 

modern day customers, it becomes imperative for 

service providers to serve them within no time. Any 

organization that makes its customers wait 

generates a lot of ill-will for itself in their 

mind. Not abiding to time and making clients wait is 

virtually unacceptable in case of five star 

hotels where we have high profile national 

international customers. All the hotels need to 

understand the same. Earlier it is done, better it 

would be.  

Service Availability: Availability of 

service when the customer needs, is the leading 

characteristic of service excellence. 

Availability of support is in fact the heart of 

service excellence. It is because of the fact that 

no other element of service including timeliness or 

quality matters if services are not accessible. 

Customers cannot predict when they will need 

assistance, so when problems arise immediate 

access to assistance makes the difference between 

average and excellent service. These mean rating 

of the selected hotels on this front is -1.346 which 

signifies the less availability of services to the 

customers. In order to succeed these hotels should 

make sure that services must be made accessible 

in order to avoid resentment from customers.  
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Service Customisation: Each and every 

individual is unique and hence wants to be served 

differently. The present era calls for 

understanding unique needs of clients and 

satisfying the same in a unique way. Mass marketing 

has paved the way for customised marketing. As a 

matter of fact, the customers are not able to design 

their services by themselves. Some more efforts 

however are warranted to bridge the wide gap 

between customers‘  perception and expectations as 

mass marketing cannot be the cup of tea in case of 

hotel services.  

Service Communication: Service communication 

implies employees listen to customers and keep 

them informed in the language they understand. In 

five star hotels where we have customers from 

different parts of the world understanding 

different languages this aspect plays a very 

important role. The hotels are showing average 

performance here. These hotels must improve on this 

front as consistency in how all employees in a hotel 

communicate with guests improves customer 

satisfaction. 

Service Impressiveness: Serving customers 

will satisfy them but serving them impressively 

will delight them. The behavior of the employees 

should be such that the same instill confidence in 

customers. There is no denying the fact that serving 

customers with a smile on the face may enhance the 

perceived quality of the service. In hospitality 

sector it is rather necessary to be impressive so 

as to create a long lasting impression.  
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Service Standardisation: ― Service standards enable 

us to develop from a service jungle to a service 

garden.‖ Standardization describes a process of 

unification, especially in terminology, capabilities 

of personnel, technology, and organizational processes. 

For customers, standardization represents clearly 

structured offers with allow risk. Standardisation of 

services plays a very crucial role because it 

enables organizations to focus their attention on the 

deficiencies and strictly committing to service 

standards. These hotels must strictly fulfill the 

commitments and adhere to standards.  

Service Recovery: An organisation's ability to 

correct service errors is an important factor in 

achieving success in today's service economy. Service 

recovery refers to the actions taken by an organisation in 

response to a service failure .Therefore, service 

recovery efforts play an important role in achieving 

customer satisfaction. The success of marketing 

endeavour, to a great extent, depends upon the way 

customers react to recovery efforts made by the 

organisation. It implies that the hotels must pursue 

systematic efforts to correct a problem following a 

service failure and retain a customer‘ s goodwill. 

Without service recovery long term customers can‘ t be 

made. 

Hospitality industry of India is emerging as the 

one of the most attractive and profitable industry 

of the nation and is gaining the attention worldwide. 

All the selected five star hotels are leading to 

Service scape, Service impressiveness and Service 

competence front. It means every hotel is 

considering these as an important aspect of service 

quality. 
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After that Service security and Service 

standardization are depicting almost same 

results which is just satisfactory as compared to 

other dimensions. Service bonding, Service 

timeliness, Service availability, Service 

communication are not showing good results though these 

factors are equally important parameters of 

service quality. 

All the parameters especially service 

bonding should be looked upon very seriously. So all 

the concerned hotels must try to improve on these 

fronts. It is ironical that all the hotels under 

study are five star and in spite of charging high 

prices of the services, they are performing 

miserably on Service Customisation, Service 

Inclination and Service recovery parameters. So 

it‘ s clear that the hotels are not able to provide 

customised and friendly services to the customers 

and also the hotels are not able to recover in case 

of failed service. These aspects need immediate 

attention. It is high time that service quality 

must be reviewedfrom the customers‘  viewpoint and 

improved accordingly. This is how the five star 

hotels can hope to get international acclaim and 

generate positive word of mouth from employees as 

well as customers. 
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GGeenneerraall  CCllaassssiiffiiccaattiioonn  ooff  HHootteell  
IInndduussttrryy  

Classifications of Hotels 

Hotels are of various types depending on number of factors like the nature and 

facilities offered, size, location etc. Classification in the real sense separates accommodation 

into different categories or class on the basis of objective criteria, for example, by the type 

of accommodation, such as hotels, motels, tourist lodges, holiday camps etc.  

It seeks to present information about tourist accommodation units in a form, which 

enables the user to find information he requires. Information thus obtained 

will help to compare with identical 

classification and thus, separates accommodation 

according to physical features. 

In a system of classification, hotels are 

ideally grouped into reasonably homogenous sections 

according to their important general 

characteristics. Any classification of the 

industry into its component sections is bound to be 

rough one as has been observed that hotels and 

catering services are in joint demand. Therefore, an 

attempt is made here to create such groups of 

undertakings which only share some common 

characteristics.  

Hotel is an establishment selling service: 

food, drink and shelter. The value and the 

potentiality of a hotel are assessed by the size, 

location, number of rooms and other revenue earning 

points it possesses. The classification of hotels 

within the industry is a complicated task. Hotels 

can be classified on different basis. 
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According to Facilities and Amenities 

Based on the facilities and amenities provided 

by a hotel, they are generally classified into 

five main types: 
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Economy/Limited Service Hotels - These types of 

hotels provide efficient, clean, private rooms with 

attached bath. The furnishings and decor are 

moderate. Initially these hotels did not have 

telephones or television in the rooms; but now most of 

them have it. Food and beverage service may not be 

available, and bell attendants, door attendants 

and concierge facilities are absent. To maintain 

these economy hotels, they are located on 

inexpensive real estate areas and constructed at 

relatively low cost. Operating costs are kept low 

by eliminating food and beverage service and 

employing minimum staff to service the guests. 

Mid-Market Hotels - The modem mid-market hotel 

is a descendant of the first commercial hotel, 

offering comfortable accommodation with private 

baths, on-premises food and beverage service and 

uniformed bell staff. These hotels, also called 

standard or tourist class hotels, offer above 

average luxury and comfort, professionally 

designed decor and may also have scenic views or 

advantageous locations. 

All-suite Hotels- The all -suite hotel was invented 

to compete with first-class hotels by offering above-

average facilities at mid-market rates. A typical 

all suite hotel offers separate sleeping and living 

areas, along with other benefits like a kitchenette and 

a stocked bar. A variation of the all-suite hotel, the 

condominium hotel is a fully equipped apartment 

complex that rents accommodations for a short period. A 

typical condominium hotel is located in a resort area 

and marketed as an alternative to full-service 

hotels. 
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First-Class or Executive Hotels - A typical 

first-class hotel is luxurious or semi-luxurious, 

with exceptional comfort and decor, highly trained 

staff and above average food and beverages. These 

hotels are also referred to as executive or 

superior hotels, often having luxury suites, two or 

more dining rooms and a cocktail lounge. Many 

accommodations have excellent views, refrigerators 

and fully stocked bars. 

Luxury or Deluxe Hotels - These hotels represent 

the highest standard of excellence in the level of 

luxury and comfort, cleanliness and efficiency, 

staff specialisation, competence and courtesy, 

diversity and quality of food and beverage 

service. A typical deluxe hotel has at least 10% of 

its space reserved for luxury suites, two or more 

dining rooms, usually a gourmet-style dining room, 

and a family style restaurant. Most of these 

hotels have excellent views, location and 

ambience. Some hotels offering a very high level of 

luxury are referred as grand-deluxe. 

OOnn  tthhee  BBaassiiss  ooff   SSttaannddaarrddss  

Like most of the countries in world, India also has hotels divided indifferent 

categories depending on their location, facilities, infrastructure and amenities provided. All 

the star hotels in India are government approved with continuous control on the quality of 

services offered. 
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Five Star Hotels: - The most luxurious and 

conveniently located hotels in India are grouped 

under Five Star Deluxe Hotel categories. Five Star 

Deluxe in India are globally competitive in the 

quality of service provided, facilities offered 

and accommodation option. These are top of the line 

hotels located mostly in big cities. These hotels 

provide all the modern facilities for 

accommodation and recreation matching international 

standards in hospitality. In such type of hotel HR 

department are established separately and to 

execute and to follow the concept of HR strictly, HR 

professional are hired.  

Four Star Hotels: - A rung below five star hotels 

are Four Star Hotels, these hotels provide all the 

modern amenities to the travelers with a limited 

budget. Quality of services is almost as high as the 

five stars and above categories. These kinds of 

hotels are there for the travelers with limited 

budget or for the places which might not get the 

tourist traffic associated with larger cities. In 

such type of hotel concept of HR is more or less 

followed. 

Three Star Hotels:- These are mainly economy 

class hotels located in the bigger and smaller 

cities and catering to the needs of budget 

travelers. Lesser in amenities and facilities, 

these hotels are value for money and gives good 

accommodation and related services on the reduced 

price. Services would be stripped down version of 

higher categories of hotels but sufficient to 

fulfill customer basic needs. In such type of 

hotel concept of HR may or may not be present. If 

present all functions of HRD is curtailed. 
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Two Star Hotels:- These hotels are most 

available in the small cities and in particular 

areas of larger cities. Catering to the backpacker 

tourist traffic, these hotels provide all the 

basic facilities needed for general accommodation 

and offers lowest prices. In this type of hotel 

concept of HR is absent. 

One Star Hotels:- The hotels with most basic 

facilities, small number of room’ s locations in the 

far-flung areas are grouped under One Star Hotel 

category. These hotels are best when customer is 

looking for cheapest available accommodation option. 

In this type of hotel concept of HR is alien words. 

OOnn  tthhee  BBaassiiss  ooff   NNaattuurree  

Heritage Hotels Heritage hotels in India are 

best if one is looking for sheer elegance, luxury and 

loyal treatment. They are not just another 

accommodation options but tourist attractions in 

themselves. Exquisitely designed and decorated, 

meticulously preserved, high standards of service 

and ethnic cultural motifs helps the tourists get 

the complete experience of an India. 

Beach Resorts: Hotels Peninsular India bounded 

by Arabian Sea, Bay of Bengal, Indian Ocean and the two 

emerald archipelagos of Lakshadweep and Andaman 

and Nicobar have a long coast line of around 7500 km, 

offering an amazing array of beaches, some popular, 

some not so well known. Thus location of resort is the 

basic point of attraction for tourists. 
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Wild Resorts Hotels: A wildlife tour is 

incomplete if one does not actually live in a 

forest for a few days. It means living in a rest 

house or a tent the midst of the dense wilderness and 

waking up to the twittering of birds. 

Government Approved Hotels: These are the hotels, 

which might not have applied for star categorization 

or small enough to find them in the list. Many of the 

wildlife resorts, lodges and hostels are 

government approved providing a minimum level of 

accommodation facilities at far off places.  

Residential Hotels: The residential hotels 

work as apartment house. Often we call them 

apartment hotels. The hotels charge rent on monthly, 

half – yearly, or yearly basis. They are 

generally located in big cities and towns where no 

meals are served to the customers. Initially, the 

residential hotels were developed in the USA. The 

services offered here are comparable to an average 

well managed home. 

Commercial Hotels: The commercial hotels are 

meant for the people who visit a place of trade and 

commerce or business purposes and therefore these 

hotels are found located at the commercial or 

industrial centres. They focus their attention on 

individual travellers and are generally run by 

owners. 
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Floating Hotels: The floating hotels are located 

on the water surface. The places are sea, river, 

and lake. These hotels provide with all the 

facilities and services made available in a good 

hotel. In the leading tourist generating countries of 

the world we find the practice of using old luxury 

ships as floating hotels. 
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UUsseerr  ooff  HHootteell  IInndduussttrryy  

In marketing hotel services, it is important to know about the different types of 

users availing the services with diverse aims and objectives. This would ease the task of 

marketers specially while studying the behavioural profile. The following is the 

classification of different categories of domestic and foreign users.  

Users of Hotel Industry 

DOMESTIC: Pilgrims, Students, Officials, Film 

stars etc. 

FOREIGN: Political, representatives Trade, 

Representatives Educationists, Tourists, Sportsmen 

etc. 

Necessary Facilities in All Type of Hotels 

Hotels in India are broadly classified into 7 

categories (five star deluxe, five star, four star, 

three star, two star, one star and heritage hotels) 

by the Ministry of Tourism, Government of India, 

based on the general features and facilities 

offered. The ratings are reviewed every five 

years. 

Some of the Necessary Facilities in All Type of Hotels are: 

Full time operation 7 days a week in season 

24hrs lifts for buildings higher than ground plus 

two floors 

Bedrooms, Bathrooms, Public Area and kitchen 

fully serviced daily 
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Minimum 10 let table rooms, all rooms with 

outside windows/ventilation with shelves/drawer 

space and attached bathrooms with shower cabin, with 

hot and cold water available 24 hours, with bath 

towel and hand towel per guests. 

Lounge or seating area in the lobby, with heating 

and cooling 

Reception facility manned minimum 16 hours a 

day. Call service 24 hrs. Local directions to hotel 

including city/street maps to be available. 

At least one room for the differently abled guest with a provision of wheelchair.  

Ramps with anti-slip floors at the entrance. Minimum door width should be one meter 

to allow wheelchair access 

Staff trained in firefighting drill 

Security arrangements for all hotel entrance 

Difference between 1star 2star 3star 4star 

5star and 5 star Deluxe are in the following 

facilities.  

In case of 1star and 2star hotels the room size 

are smaller and only 25% of rooms need be Air-

conditioned whereas for all other categories 100 % 

rooms need be Air-conditioned. The bathroom size is 

also different for this category of hotels. In 4star 

and 5star and 5star deluxe hotel 2% of room block 

should be a suit with minimum of 1 suit. Percentage of 

Supervisory staff and skilled staff should be 20 % 

in 1 star and 2 star hotel and 40% and 30% in 3star and 

4star hotels and 80%, 60 % in 5star and 5star deluxe 
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class of hotels. The supervisory or the skilled 

staff may have training or skill certification. 

Hotels of 4 Star categories and above should have 

formally qualified Heads of Departments. 

In case of 3star, 4star, 5star and 5star deluxe hotels necessary facilities are: 

i) Wet garbage area to be air –conditioned 

ii) Rooms with safe keeping and Minibar/Fridge 

facility 

iii) Bar 

iv) English speaking front office staff 

v) Dining area 

vi) Staff locker room and rest room 

vii) Ice on demand 

viii) Valet(parking) service 

ix) Paid transportation on call 

x) Acceptance of common credit cards 

xi) A public telephone on premises, unit charges 

made known 

xii) Stamps and mailing facilities 

xiii) Left luggage facilities 

xiv) Metal detectors (door frame or hand held) 

xv) Each bedroom door fitted with lock and key, view 

port/peephole and internal security device. 

xvi) PC available for guests use with internet 

access 

xvii) Parking facilities 

xviii) Provision for emergency supplies 

toiletries/first aid kit 
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Some of the facilities mentioned below are available only in 4star, 5star and 5 

star deluxe hotels: 

i) Business Centre 

ii) In room internet connection/data port 

iii) Heating and cooling to be provided in public 

areas 

iv) Shoe cleaning services 

v) Iron and Iron Board 

vi) Shop/kiosk 

vii) News Paper available 

viii) Under belly scanners to screen vehicles 

Facilities which are necessary only for 5 star and 5 star deluxe hotels are: 

i) Bookshop 

ii) X-Ray Machine 

iii) Swimming Pool 

iv) Conference facilities 
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FFaacciilliittiieess  ffoorr  55  SSttaarr  HHootteell  

Guest Room Facilities 

 Minimum 10 lettable rooms, all rooms with 
outside windows / Ventilation. 

 Minimum size of bedroom excluding bathroom is 200 
sq. ft 

 Air-conditioning should be done on 100% of Rooms 

 A clean change of bed and bath linen daily & 
between check-in. 

 Minimum bed width for a single 90 cm and double 
180 cm. 

 Mattress minimum 10 cm thickness. 

 Minimum bedding 2 sheets, pillow & case, 
blanket, mattress protector/bed cover. 

 Suite room - 2% of room block with a minimum of 1 
suite room. 

 5 Star deluxe hotels shall provide a hairdryer 
facility in the room on a complimentary basis. 

 In-Room Safe should be provided in a room. 

 Minibar / Fridge - the items kept in minibar 
should conform to local laws. 

 Drinking water minimum one tumbler per guest 
with Glass. 

 All category hotels to provide two sealed 
bottles of branded bottled water of a minimum 
500 ml. per person per day on a complimentary 
basis. 

 Clean and good quality linen should be provided 
to the guest. 

 Shelves /drawer space for 5 start hotel. 
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 Wardrobe with a minimum of 4 clothes hangers per 
bedding. 

 Sufficient lighting, 1 per bed 

 A 5amp earthed socket power near bedside and USB 
charger. 

 A bedside table and drawer. 

 TV - cable or satellite channels if 
available. 

 A writing table or surface with sufficient 
lighting. 

 A wastepaper basket in the room. 

 Opaque curtains or screening at all windows. 

 A mirror at least half-length (3”). 

 A stationary folder and containing stationery. 

 A „do not disturb‟ notice. 

 A clean my room notice. 

 Night spread/bedcover. 

 Energy-saving lighting. 

 Linen Room or Wardrobe well ventilated. 

 Telephone with direct dialling and intercom. 

Required Bathroom Facilities 

 All rooms should be with attached bathrooms. 

 Minimum size of bathroom in square feet is 45 SQF. 

 Minimum of 1 Bath Towel and 1 Hand towel to be 
provided per guest. 

 Bath Mat to be provided. 

 New guest toiletries to be provided with a 
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minimum of 1 new soap per guest 

 Bottled toiletry products to be provided. 

 Clothes hooks in each bath/shower room. 

 A sanitary bin with cover to be provided. 

 Each western WC toilet to have a seat with lid 
and toilet paper. 

 5 Star hotels shall provide water sprays or 
bidets or washlets or other modern water-based 
post-toilet-paper hygiene facilities. 

 Floors and walls to have non-porous surfaces. 

 Hot and cold running water available 24 hours. 

 Shower cabin or shower cubical or Bathtubs with 
shower curtains. 

 Water-saving taps and showers to be installed. 

 Energy-saving lighting to be installed in the 
bathroom. 

Public Area Facilities 

 24X7 Reception facility. 

 Valet (Parking) services to be available. 

 Availability of Room, F & B and other 
packages/tariff. 

 Heating and cooling to be provided in public 
areas. 

 Lounge or seating area in the lobby 

 Public restrooms for ladies and gents with soap 
and clean towels. 

 Washbasin with running hot and cold water, a 
mirror, a sanitary bin with a lid in unisex & 
ladies toilet. 
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Room and Other Facilities for the Differently Abled 
Guest 

 At least one room for the differently-abled guest 

 Bathroom with facilities for the differently-abled guest. 

 Ramps with anti-slip floors at the entrance. 

 Minimum door width should be one meter to allow wheelchair access. 

 Public Restrooms should have facilities for the differently-abled guest. 

Food and Beverage Facilities 

 One 24 hours Multi-Cuisine Restaurant with 
Coffee Shop. 

 One Specialty Restaurant and 24hours. 

 24 X 7 Room Service or In-Room Dining. 

 Bar facilities. 

 Crockery & Glassware to be used in all the 
dining areas. 

 Cutlery to be at least stainless steel or 
preferably EPNS (Electro Plated Nickel Silver). 

 Good quality metal cutlery to be used and 
aluminium cutlery prohibited. 

 Plasticware accepted only in the pool area. 

Required Kitchen Facilities 

 Refrigerator with deep freezer. 

 Segregated storage of Meat, fish and vegetables. 

 Colour-coded synthetic chopping boards. 

 Tiled walls non slip floors. 

 Head covering for all kitchen and f&b production staff. 

 Daily germicidal cleaning of floors. 

 Good quality cooking vessels/utensils. 

 Use of aluminium vessels prohibited except for bakery 

 All food-grade equipment containers to be used. 

 Drinking water to be treated with UV + filtration. 

 Good Ventilation system to be available. 
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 Garbage to be segregated - wet and dry. 

 Wet garbage area to be air-conditioned. 

 Receiving areas and stores to be clean and distinct from the garbage area. 

 Every six-month medical checks to be done for the F&B production staff. 

 First-aid training for all kitchen staff. 

 Pest control to be done at regular intervals. 

Required Staff Qualifications, Skills and Staff Welfare  

 Staff uniforms for the front of the house. 

 English speaking front office staff. 

 Percentage of supervisory staff should be 80%. 

 Percentage of Skilled staff should be 60%. 

 Uniforms to be clean and in good condition 

 Have formally qualified Heads of Departments. 

 Supervisory or skilled staff may have training or skill certification. 

 Degree/diploma from reputed Hospitality Schools or Universities. 

 Staff Rest Rooms - Separate for male and female employees with bunk beds, well 
lighted and ventilated. 

 Staff Locker Room - Full-length mirror, hand dryer with liquid soap dispenser. 

 Toilet facilities. 

Guest Facilities 

 Provision of a wheelchair for the differently-abled guest. 

 Valet (parking) services to be available. 

 Dry- cleaning/laundry. 

 Tea / Coffee making facility in the room. 

 Iron and Iron Board facility. 

 Paid transportation on call. 

 Shoe cleaning, shoehorn & slippers. 

 Ice (from drinking water) on demand. 

 Acceptance of common credit cards and facility/infrastructure for accepting/ 
making payments by digital transactions. 

 Assistance with luggage on request. 
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 A public telephone on-premises. 

 Unit charges made known to the guest. 

 Wake-up call service on request (Both Automated and 
Manual by the Operators.) 

 Messages for guests to be recorded and delivered. 

 Name Address and telephone numbers of doctors with 
the front desk (Doctor on Call services) 

 Stamps and mailing facilities. 

 Newspapers. 

 Access to travel desk facilities. 

 Left luggage facilities. 

 Provision for emergency supplies like medicines, 
toiletries, first aid kit. 

 Health - Fitness facilities. 

 SPA and Massage. 

 Beauty Salon and Barber’s Shop. 

 Florist. 

 Utility shop/kiosk. 

 Money changing facilities. 

 Telephone facility within arm’s reach of the toilet 
seat. 

 Provide at least two multi-purpose sockets. 

 A telephone for incoming & outgoing calls in the room. 

 PC / Business centre available for guest use with 
internet access. 

 Wireless internet access in the guest room and 
public areas. 

 In-room Internet Connection/Data Port. 

 In-room entertainment system like pay-tv, online 
streaming etc. 

 E-mail service. 

 Fax, photocopy and printing Services. 

 Swimming Pool. 

 Parking Facilities. 

 Conference Facilities. 
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Safety and Security Facilities 

 Metal detectors (door frame or handheld). 

 CCTV at strategic locations. 

 X-Ray Machine at the guest entrance for screening of baggage. 

 Manual checks may be conducted for staff and suppliers at designated entry points. 

 Underbelly, scanners to screen vehicles. 

 Verification of guest with Valid ID, Passport, Visa etc. during check-in. 

 Staff trained in fire fighting Drill. 

 Security arrangements for all hotel entrances. 

 Each bedroom door fitted with lock and key, viewport/peephole & internal securing 
device. 

 All hotels should conduct a verification of their 
staff and suppliers by the Police/ private 
security agencies. 

 A safety chain/wishbone latch or viewport/peephole. 

 Smoke Detectors. 

 Fire and Emergency Procedure notices and exit plan 
displayed in the room behind the door. 

 Fire and emergency alarms should have visual & 
audible signals. 

 First aid kit with over the counter medicines with 
the front desk. 

 Fire Exit signs on guest floors with emergency/backup 
power. 

 Conduct periodic fire drills and maintain manuals 
for Disaster Management, First Aid and Fire Safety. 

 Quarterly Fire and Safety drills as per Law. 

Other Facilities and Requirements 

 Rainwater harvesting. 

 Waste management. 

 Pollution control methods for air, water and light. 

 Introduction of non-CFC equipment for refrigeration and air conditioning and other 
Eco-Friendly measures and initiatives. 

 Solar power panels. 
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GGuuiiddeelliinneess  ffoorr  AApppprroovvaallooff  HHootteellss  

Hotels are integral part of tourist‘s visit to a place and the services offered by them 

can make or visit completely. Apartment Hotels are increasingly becoming popular with 

business travellers who come to India or within India for some assignments, for family 

holidays etc. which are sometimes stretching for months together. With the aim of 

providing standardized, world class services to the tourists, the Government of India, 

Department of Tourism has a voluntary scheme for classification of fully Apartment 

operational in the following categories:- 5 Star Deluxe, 5 Star, 4 Star and 3 Star. The Hotel & 

Restaurant Approval & Classification Committee (HRACC) inspects and assesses the hotels 

bested on facilities and services offered. Project approvals are also given in all the above- 

mentioned categories at the project implementation stage. Classified Apartment 

hotels/approved projects are eligible for various concessions and facilities that are 

announced by the government formative to tome besides, getting worldwide publicity 

through the India tourism Offices India and abroad. 

Approval at Project Level:- 

1. The Ministry of Tourism will approve hotels at 

project stage based on documentation. Project 

approval is given to 1, 2, 3, 4, 5 Star and Heritage 

(Basic) categories. Hotel projects approved 

under 5 Star and Heritage category after becoming 

operational may seek classification under 5 

Star Deluxe/Heritage Classic/Heritage Grand 

category if they fulfill the prescribed 

norms.  

2. Project approvals will be valid for 5 years. 

The Project Approval would cease 3 months before 

the date of expiry of project approval or from 

the date the hotel becomes operational, even if 

all its rooms are not ready. The hotel must 

apply for Classification within 3 months of 

commencing operations. The application for 
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Project Approval will be submitted complete 

in all respect as per details given below. 

Incomplete applications will not be 

accepted.  

3. Application Form should have the following 

details: 

i. Proposed name of the Hotel  

ii. Name of the promoters with a note on the 

business antecedents in not more than 60 words 

iii. Complete postal address of the promoter 

with Telephone, Fax and Email address  

iv. Status of the owner/promoter  

a) If Public/private limited company with 

copies of Memorandum and Articles of 

Association  

b) If Partnership, a copy of Partnership Deed 

and Certificate of Registration  

c) If proprietary concern, name and address 

of proprietor/certificate of registration  

v. Location of hotel site with postal 

address  

vi. Details of the site  

a) Area (in sq. meters)  

b) Title – owned/leased with copies of 

sale/lease deed  

c) Copy of Land Use Permit to construct Hotel 

from local authorities  
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d) Distance (in Kms) from (a) Railway station 

(b) airport (c) main shopping center  

vii. Details of the project:  

a) Copy of Feasibility Report  

b) Star category planned  

c) Number of rooms (with attached bathrooms) 

and size for each type of room (in sq.ft.)  

d) Size of bathrooms (in sq.ft.)  

e) Details of public areas with size in sq. 

ft. – Lobby/lounge; restaurants; bar; 

shopping; banquet/conference halls; 

business centre; health club; swimming 

pool; parking facilities (no. of vehicles)  

f) Facilities for the differently abled 

guests (room with attached bathroom 

earmarked for this purpose, designated 

parking, ramps for free accessibility 

in public areas and to at least one 

restaurant, designated toilet (unisex) at 

the lobby level etc.).  

g) Eco-friendly Practices (a) Sewage 

Treatment Plant (b) rain water harvesting 

(c) waste management (d) pollution control 

method for air, water and light (e) 

introduction of non CFC equipment for 

refrigeration and air conditioning.  

h) Energy/water conservation (use of CFL 

lamps, solar energy, water saving 

devices/taps) 
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i) Details of Fire Fighting 

Measures/Hydrants etc.  

j) Date by which project is expected to be 

completed and become operational  

k) Any other additional facilities  

l) Security related features  

m)The architecture of the hotel building in 

hilly and ecologically fragile areas 

should incorporate creative architecture 

keeping in mind sustainability and 

energy efficiency and as far as 

possible in conformity with local art 

and architecture with use of local 

materials.  

4. Blue prints/Building Plans signed by the owner, 

the architect and approved by the competent 

authority showing: 

i. Site plan 

ii. Front and side elevation  

iii. Floor plans for all floors  

iv. Detail of guest rooms and bath rooms with 

dimensions in sq.ft.  

v. Details of Fire Fighting Measures/ 

Hydrants etc.  

vi. Air-conditioning details for guest rooms, 

public areas  

5. Local approvals by  
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i. Municipal Authority  

ii. Concerned Police Authority  

iii. Any other local authority as maybe 

applicable/required (viz. Pollution 

Control Board/Ministry of Environment & 

Forests etc.)  

iv. Approval/NOC from Airport Authority of 

India for projects located near the Airport  

6. Note: The above mentioned approvals/NOCs are the 

responsibility of the promoter/concerned 

company as the case may be. The Ministry’s 

approval is no substitute for any statutory 

approval and the approval given is liable to 

be withdrawn in case of any violation without 

notice.  

7. Proposed capital structure  

a) Total project cost  

b) Equity component with details of paid up 

capital  

c) Debt – with current and proposed sources of 

funding  

8. Letter of Acceptance of Regulatory conditions 

(format enclosed).  

9. The application should indicate whether a few 

rooms or all rooms are to be let out on a Time 

Share basis. Hotels which propose to let out part 

of or all its rooms on time-share basis will not 
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be eligible for Classification under this 

scheme.  

10. Application fee in the form of a Demand Draft  

11. In the event of any change in the project plan, 

the applicant should apply afresh for 

approval under the desired category  

12. Authorised officers of the Ministry of Tourism 

should be allowed free access to inspect the 

premises from time to time without prior notice  

13. The hotel must immediately inform the 

Ministry of the date from which the hotel 

becomes operational and apply for 

Classification within 3 months from the date of 

operation.  

14. The fee payable for the project approval and 

subsequent extension, if required is as under. 

The Demand Draft may be payable to” Pay & 

Accounts Officer, Department of Tourism, New Delhi 

“. 

Star Category  

5- star 

Amount in Rs. 

20,000 

4- star 15,000 

3- star 10,000 

2- star 8,000 

1- star 6,000 

Heritage category 12,000 
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15. The promoters must forward regular progress 

reports for each quarter failing witch the 

project approval would be considered 

withdrawn.  

16. All documents must be valid at the time of 

application and a Gazetted officer or Notary 

must duly certify copies furnished to the 

Department. Documents in local languages should 

be accompanied by a translation in 

English/official language and be duly 

certified.  

17. Projects, where it is proposed to let out part or 

whole of the hotel on Time Share basis, will not 

be covered under these guidelines. (Such 

facilities, however, will be covered under a 

separate Guideline of Timeshare Resort).  

18. Any change in the project plan or management 

should be informed to the Ministry of Tourism (for 

5-D, 5, 4 Star and Heritage categories) or Regional 

Director’s Office (For 3, 2 & 1 Star categories) 

within 30 days, failing which the approval will 

stand withdrawn/ terminated.  

19. The project approval is only applicable 

for new hotels coming up and not for additional 

rooms coming up in existing hotels. 

20. The minimum size of rooms and bathrooms for 

all categories have been specified in the 

Guidelines. Hotels of 1, 2, 3 and 4 star 

categories availing subsidy/tax benefits/other 

benefits from the Central/State Government 

would be subject to a Lock- in period of 8 years 
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so that these hotels continue to serve as budget 

category hotels. Hotels would be permitted to 

apply for up- gradation to a higher star category 

after the completion of the lock in period.  

21. Applicants are requested to go through the 

‘Checklist’ of facilities & services contained 

in this document before applying for project 

approval of new hotel projects/classification 

of operational hotels.  

22. Application for Hotel Project Approvals 

forwarded through post will not be accepted if 

incomplete and applicant will be asked to 

complete the application and furnish required 

documents/information.  
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MMaaccrroo--EEnnvviirroonnmmeennttaall  FFaaccttoorrss  

There are many political and legal forces affecting the Indian hotel industry. Hotel 

licensing and regulation is under the jurisdiction of the Director General of Tourism, a body 

affiliated to the Ministry of Tourism. The government has provided various incentives for 

the growth of the tourism industry and the affiliated hotel industry. These include, for 

example, elimination of customs duty on import of raw materials, equipment, liquor, and so 

on; exemption of fringe benefit taxes on crèche, employee sports, guest house facilities, etc. 

Exemption of luxury tax and sales tax for five to seven for new projects and a five-year tax 

holiday for star-category hotels located around UNESCO World Heritage sites. The 

government tourism development corporations (ITDC2 and 

state TDCs) have developed star hotels in the major 

tourist destinations. The Modi government has also 

removed all FDI4 restrictions on hotels, encouraging 

foreign players to enter. 

The government has also launched advertising 

campaigns (for example, the ‘Incredible India’ 

campaign of the Manmohan Singh government and the 

‘Athithi Devo Bhava5 ’ campaign of the Modi government) to 

reinforce the rich variety of tourism in India. 

Several macroeconomic factors affect the Indian 

hotel industry, including GDP growth rates, 

inflation, interest rates, foreign exchange rates, 

and so on. 

Along with these macroeconomic factors, there are 

several socio-economic trends that have contributed 

to the growth of the industry, including a continual 

increase in per capita income and real purchasing 

power of the neo-middle class, an increase in 

urbanisation and a trend in nuclearisation of 

families, along with an increase in education and 

awareness levels. This has led to a change consumer 

lifestyles and purchase habits, with travel and 
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tourism gaining in popularity, and a shift in 

preference of travellers to stay in hotels rather 

than with family/friends. 

The industry is also very susceptible and 

sensitive to terrorist activity; for example, the 

26/117 terrorist attack of the Taj Mahal Palace in 

Mumbai left the industry very vulnerable, and 

the Taj Group is yet to recover from the losses 

incurred. 

The most important technological factor 

affecting the industry is the internet, which has 

revolutionised the hotel booking process by making 

information easily available, reducing purchasing 

hassles, and providing customers greater degree of 

choice. For example, websites like Makemytrip. 

com, Yatra.com, GoIbibo.com, and so on have made life 

easy and very accessible to all. A good web 

presence helps hotels to reduce marketing costs, 

giving easy access to new entrants. 

The hospitality and catering industry often 

faces criticism for spoiling/ polluting the 

environment particularly at tourist attractions 

such as historical places, beaches, forest areas, 

hills, and so on. A range of activities related to 

tourism not only creates pollution, but also 

disturbs animals and the related environment.  
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SSWWOOTT  AAnnaallyyssiiss  

Starting a 5-star hotel can be an exciting venture, but like any business, it's essential 

to analyze the Strengths, Weaknesses, Opportunities, and Threats (SWOT) to ensure its 

success. Here's a general SWOT analysis for starting a 5-star hotel: 

Strengths 

Brand Value: If tied to a well-known hotel brand, a 5-star hotel can attract guests based on 

reputation alone. 

Luxury Appeal: High-end amenities, world-class services, and exquisite architecture can 

appeal to a niche clientele willing to pay a premium. 

Diverse Revenue Streams: In addition to rooms, revenue can come from dining, spa 

services, events, and conferences. 

Strategic Partnerships: Luxury hotels often form partnerships with luxury brands (e.g., 

car companies, fashion brands) leading to cross-promotional opportunities. 

Professional Staff: Highly trained and specialized staff can enhance guest experience. 

Weaknesses 

High Operating Costs: Luxury services demand high-quality products and staff, leading to 

increased costs. 

Higher Breakeven Point: Due to the significant investment and operating costs, reaching 

profitability can take time. 

Susceptibility to Economic Downturns: In economic recessions, luxury hotels might 

experience decreased bookings as fewer people can afford luxury accommodations. 

Intensive Management: Ensuring a consistent 5-star experience requires intensive 

management and continuous training. 

Dependence on Brand Image: Any negative publicity or a decline in service quality can 

significantly impact business. 
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Opportunities 

Growing Luxury Travel Segment: As economies grow and more people gain wealth, 

there's a rising demand for luxury travel experiences. 

Eco-friendly Initiatives: Incorporating sustainable practices can attract environmentally-

conscious travelers. 

Technology Integration: Advanced room controls, AI concierges, and other technological 

innovations can enhance guest experience. 

Wellness and Health: Adding wellness facilities or programs can tap into a growing trend 

of health and wellness tourism. 

Cultural Experiences: Offering local experiences or curated tours can appeal to travelers 

seeking authentic cultural engagements. 

Threats 

Competition: Other 5-star hotels and luxury accommodations (like luxury vacation 

rentals) can pose stiff competition. 

Economic Fluctuations: Economic downturns or crises can reduce the number of people 

willing or able to stay at 5-star establishments. 

Global Events: Events such as pandemics, political instability, or natural disasters can 

drastically reduce travel and tourism. 

Changing Consumer Preferences: If the hotel does not adapt, changing consumer trends 

can lead to reduced demand. 

Operational Risks: These can include everything from property damage due to accidents 

or natural events, to staff mishaps or mismanagement. 

Before starting the hotel, it's crucial to conduct a more in-depth and localized SWOT 

analysis. Factors such as the specific location, local competition, cultural considerations, 

and the target demographic can all significantly influence the outcome of the venture. 
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RRiisskk  AAsssseessssmmeennttss  

Starting a 5-star hotel involves considerable investment and operations on a large 

scale, and as such, there are multiple risks involved. Conducting a thorough risk assessment 

can help in preparing for and mitigating these risks. Here are some of the primary risks to 

consider and methods for their assessment: 

1. Financial Risk: 

2. Market Demand Risk: 

3. Construction and Development Risk: 

4. Operational Risk: 

5. Regulatory and Compliance Risk: 

6. Reputational Risk: 

7. Security Risk: 

8. Economic Fluctuation Risk: 

9. Health and Safety Risks: 

10. Environmental Risk: 

11. Technological Risks: 

12. Cultural and Geopolitical Risks: 
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Financial Risk 

Starting a 5-star hotel requires a substantial capital investment and comes with 

various financial risks. Here is a breakdown of the financial risks associated with starting 

such a hotel, along with potential mitigation strategies: 

HHiigghh  IInnii tt iiaall   IInnvveessttmmeenntt   

Risk: The capital required for acquiring land, construction, furnishing, and launching a 5-

star hotel is immense. Any miscalculation or unexpected costs can strain the project. 

Mitigation: Conduct detailed feasibility studies, secure multiple financing options, and 

have contingency funds for unforeseen expenses. 

CCaasshh  FFllooww  MMaannaaggeemmeenntt   

Risk: The delay between the initial investment and the time the hotel starts generating 

substantial revenue can be lengthy, leading to cash flow issues. 

Mitigation: Prepare detailed cash flow projections, secure lines of credit for working 

capital, and monitor revenues and expenses closely. 

RReevveennuuee  IInnssttaabbii ll ii ttyy  

Risk: The hotel industry is seasonal and can be affected by various factors leading to 

fluctuating revenues. 

Mitigation: Develop diversified revenue streams, such as conferences, events, spas, and 

dining. Offer packages or discounts during off-peak times. 

HHiigghh  OOppeerraatt iinngg  CCoossttss   

Risk: Luxury amenities, world-class services, and maintaining a high standard can lead to 

elevated operating costs. 

Mitigation: Efficiently manage resources, negotiate with vendors for bulk discounts, and 

implement energy-saving solutions. 
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EEccoonnoommiicc  DDoowwnnttuurrnnss  

Risk: During economic recessions, fewer people might be able to afford luxury 

accommodations. 

Mitigation: Maintain financial reserves, consider diversifying clientele or offerings, and 

adjust pricing strategies when needed. 

OOvveerr -- lleevveerraaggee  

Risk: Borrowing heavily to finance the project can put the hotel at risk if revenue 

projections aren't met or if interest rates rise. 

Mitigation: Balance equity and debt financing, consider refinancing options when interest 

rates are favorable, and monitor debt covenants closely. 

CCuurrrreennccyy  FFlluuccttuuaatt iioonnss  

Risk: If the hotel caters to international clients, fluctuations in currency exchange rates can 

impact profitability. 

Mitigation: Hedge against significant currencies, diversify client base, and adjust pricing 

based on exchange rates. 

DDeepprreecciiaatt iioonn  

Risk: Assets such as equipment, furniture, and facilities can depreciate over time, affecting 

the hotel's balance sheet. 

Mitigation: Allocate funds for regular maintenance and refurbishment, and ensure 

accurate accounting practices. 
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IInnvveessttmmeenntt   RReeccoovveerryy  

Risk: There's a possibility that the hotel may not achieve the projected return on 

investment (ROI) or might take longer than anticipated to become profitable. 

Mitigation: Periodically review and adjust business strategies, ensure excellent marketing 

and customer service, and remain adaptive to industry trends. 

CChhaannggiinngg  IInntteerreesstt   RRaatteess  

Risk: If the hotel relies on variable-rate loans, fluctuating interest rates can impact loan 

repayments. 

Mitigation: Secure fixed-rate loans when possible or consider hedging strategies against 

interest rate fluctuations. 

Starting a 5-star hotel is undoubtedly a high-risk, high-reward venture. It's essential 

to surround oneself with a team of experts, including financial advisors, market 

researchers, and industry consultants, to ensure that all financial risks are adequately 

assessed and addressed. 

Market Demand Risk 

Market demand risk pertains to the potential discrepancy between the expected 

demand for a hotel's services and the actual demand that materializes. For a 5-star hotel, 

understanding and mitigating market demand risk is crucial, as the target market is more 

niche and the investments are substantial. Here's an overview: 

MMaarrkkeett   DDeemmaanndd  RRiisskk  FFaaccttoorrss  

Economic Factors: A downturn in the economy can lead to reduced luxury travel and 

stays. 

Travel Trends: Changes in popular travel destinations can affect demand. 

Competition: New or revamped luxury hotels in the area can dilute the market share. 
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Geopolitical Factors: Political instability or unfavorable international relations can reduce 

international visitors. 

Societal Preferences: Shifts towards alternative luxury accommodations, like luxury 

vacation rentals or boutique hotels, can impact demand. 

Cultural and Event Factors: Lack of significant events, conferences, or cultural festivals 

can lead to decreased bookings. 

Health and Environmental Concerns: Outbreaks like pandemics or natural disasters can 

drastically reduce travel. 

AAsssseessssmmeenntt   

Market Research: Conduct in-depth research to understand the specific preferences and 

behaviors of the target demographic. Analyze factors like spending habits, travel patterns, 

and accommodation preferences. 

Competitive Analysis: Understand the competitive landscape, including the number of 

luxury hotels, their capacity, occupancy rates, and unique selling propositions. 

Historical Data: Analyze historical data on tourism, especially luxury tourism, in the 

chosen location. Look for patterns, seasonality, and significant events that affect demand. 

Economic Forecasting: Understand broader economic trends and forecasts, both locally 

and in the primary source markets for potential guests. 

MMii tt iiggaatt iioonn  

Diversify Offerings: Create diverse packages to cater to different segments (e.g., 

honeymooners, business travelers, luxury family vacations, wellness retreats). 

Flexible Pricing: Implement dynamic pricing strategies that adjust based on demand, time 

of year, and other factors. 

Leverage Events: Collaborate with event organizers, tourism boards, or convention 

centers to host or be the preferred accommodation for events. 
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Local Engagement: Engage with the local community and culture to offer authentic 

experiences that can differentiate the hotel. 

Marketing and PR: Invest in strong marketing and PR campaigns to create a compelling 

brand narrative and attract the target demographic. 

Strategic Partnerships: Partner with luxury brands, airlines, and travel agencies to tap 

into their customer base. 

Continuous Feedback: Regularly gather and analyze feedback from guests to understand 

and anticipate changing preferences. 

Starting a 5-star hotel in an environment with uncertain market demand requires 

not only a thorough understanding of potential risks but also the agility to adapt and 

innovate as market conditions change. 

Construction and Development Risks 

The construction and development phase is foundational when establishing a 5-star 

hotel. This phase involves considerable investment, multi-faceted planning, and various 

stakeholders, making it susceptible to a range of risks. Below are the primary construction 

and development risks and their potential mitigation strategies: 

Construction and Development Risks: 

CCoosstt   OOvveerrrruunnss  

Risk: Projects can exceed the initial budget due to unanticipated costs, changes in design, 

or materials price hikes. 

Mitigation: Maintain a contingency fund, employ rigorous budget tracking, and regularly 

review costs. 
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PPrroojjeecctt   DDeellaayyss   

Risk: Delays can arise from issues like permit holdups, labor strikes, or adverse weather 

conditions, pushing back the hotel's opening date. 

Mitigation: Develop a comprehensive project timeline with buffer periods, maintain 

regular communication with contractors, and monitor progress closely. 

RReegguullaattoorryy  aanndd  CCoommppll iiaannccee  IIssssuueess  

Risk: Failure to comply with local construction codes, environmental regulations, and 

zoning laws. 

Mitigation: Engage local experts familiar with regional laws and regulations and ensure 

the project undergoes periodic compliance checks. 

SSuubbppaarr   QQuuaall ii ttyy  ooff   WWoorrkk  

Risk: Construction not meeting the expected quality standards for a luxury establishment. 

Mitigation: Hire reputable contractors, conduct regular quality checks, and utilize third-

party quality assurance services. 

CCoonnttrraaccttoorr   DDiissppuutteess  

Risk: Disagreements with contractors over work quality, payments, or project timelines. 

Mitigation: Have clear contractual agreements, maintain open communication, and involve 

legal counsel in dispute resolutions. 

DDeessiiggnn  FFllaawwss  

Risk: Design issues that come to light during or after construction, which can impact the 

hotel's functionality or aesthetic appeal. 

Mitigation: Collaborate with experienced architects and designers and consider engaging 

focus groups or experts for feedback on design plans. 
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LLaanndd  AAccqquuiissii tt iioonn  IIssssuueess  

Risk: Difficulties in acquiring desired land, disputes over land ownership, or unforeseen 

issues with the land (e.g., poor soil quality). 

Mitigation: Conduct thorough due diligence before land acquisition, including land surveys 

and title checks. 

EEnnvvii rroonnmmeennttaall   IImmppaacctt   

Risk: Construction activities might have adverse environmental effects, leading to potential 

regulatory penalties or reputational damage. 

Mitigation: Conduct an environmental impact assessment prior to starting the project and 

adopt sustainable construction practices. 

SSaaffeettyy  IInncciiddeennttss  

Risk: Accidents or injuries on the construction site. 

Mitigation: Implement stringent safety protocols, provide safety training to workers, and 

maintain comprehensive insurance coverage. 

CChhaannggeess  iinn  MMaarrkkeett   CCoonnddii tt iioonnss  

Risk: Changes in the hotel industry or local market conditions during the lengthy 

construction phase might affect the project's viability. 

Mitigation: Keep abreast of market trends and have flexibility in the project to adjust to 

changing conditions. 

The construction and development phase for a 5-star hotel is laden with potential 

pitfalls. It requires meticulous planning, regular oversight, and proactive risk management 

to ensure the foundation of the hotel is robust and the project is set up for success. 
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Operational Risk 

Operational risks for a 5-star hotel encompass the potential pitfalls and challenges 

faced during the day-to-day running of the hotel after its construction and official launch. 

Given the high standards expected of luxury accommodations, these risks can significantly 

impact customer satisfaction and, by extension, the hotel's reputation and profitability. 

Here's a detailed look: 

Operational Risks: 

SSeerrvviiccee  IInnccoonnssiisstteennccyy  

Risk: Inconsistent service delivery can tarnish the reputation of a luxury hotel. 

Mitigation: Implement robust training programs, standard operating procedures, and 

regular performance evaluations. 

SSttaaff ff   TTuurrnnoovveerr   

Risk: High employee turnover can lead to inconsistent service and increased training costs. 

Mitigation: Offer competitive compensation, employee benefits, a positive work 

environment, and growth opportunities. 

TTeecchhnnoollooggiiccaall   FFaaii lluurreess  

Risk: Reservation system crashes, cybersecurity breaches, or in-room tech malfunctions 

can disrupt operations. 

Mitigation: Invest in reliable IT infrastructure, conduct regular maintenance, and have 

cybersecurity measures in place. 

SSuuppppllyy  CChhaaiinn  DDiissrruupptt iioonnss  

Risk: Delays or inconsistencies in the supply of essentials (like food, beverages, or 

amenities) can affect the guest experience. 
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Mitigation: Engage multiple suppliers, maintain a stocked inventory, and monitor supplier 

performance. 

SSaaffeettyy  aanndd  SSeeccuurr ii ttyy  CCoonncceerrnnss  

Risk: Threats to guest safety—such as theft, fire, or other emergencies—can have severe 

repercussions. 

Mitigation: Implement stringent security protocols, train staff in emergency response, and 

install security infrastructure (cameras, alarms, etc.). 

HHeeaall tthh  VViioollaatt iioonnss  

Risk: Health code violations, particularly in dining or spa facilities, can lead to legal 

consequences and tarnish the hotel's reputation. 

Mitigation: Adhere to cleanliness standards, regularly train staff on hygiene practices, and 

schedule routine inspections. 

RReeppuuttaatt iioonn  MMaannaaggeemmeenntt   

Risk: Negative reviews or public relations incidents can damage the brand. 

Mitigation: Monitor online reviews, address guest grievances promptly, and maintain a 

proactive PR strategy. 

LLeeggaall   aanndd  RReegguullaattoorryy  NNoonn--CCoommppll iiaannccee  

Risk: Non-adherence to local regulations, including labor laws, environmental standards, 

or tax obligations. 

Mitigation: Employ a legal team familiar with hospitality regulations and conduct periodic 

compliance checks. 

FFiinnaanncciiaall   MMiissmmaannaaggeemmeenntt   

Risk: Inefficient management of expenses, revenues, and cash flows can threaten the 

hotel's profitability. 
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Mitigation: Implement robust financial tracking systems, regularly review financial 

statements, and employ experienced financial managers. 

EExxtteerrnnaall   FFaaccttoorrss  

Risk: External events such as natural disasters, political unrest, or pandemics can disrupt 

hotel operations. 

Mitigation: Develop contingency plans, maintain adequate insurance, and ensure flexible 

operational structures to adapt to changing circumstances. 

Operational risks are inherent to the hotel industry, especially in the luxury segment 

where expectations are sky-high. Proactively managing these risks through preventative 

measures, constant monitoring, and swift corrective actions is crucial to ensuring the 

hotel's long-term success and maintaining its 5-star status. 

Regulatory and Compliance Risks 

Starting and operating a 5-star hotel involves adhering to numerous local, regional, 

and even international regulations. Overlooking or failing to comply with these regulations 

can lead to legal actions, fines, and a damaged reputation. Here's a detailed examination of 

the regulatory and compliance risks associated with starting a 5-star hotel: 

Regulatory and Compliance Risks: 

LLiicceennssiinngg  aanndd  PPeerrmmii ttss  

Risk: Operating without the required licenses, such as a liquor license, health permits, or 

entertainment permits. 

Mitigation: Ensure comprehensive research into all necessary licenses and permits and 

renew them as required. 

BBuuii llddiinngg  aanndd  SSaaffeettyy  CCooddeess  

Risk: The hotel may not adhere to local construction, fire safety, and building codes. 
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Mitigation: Collaborate with construction and safety experts during the design and 

building process. Regularly review and update safety measures. 

LLaabboorr   aanndd  EEmmppllooyymmeenntt   LLaawwss  

Risk: Non-compliance with labor laws concerning wages, working hours, benefits, and 

workers' rights. 

Mitigation: Stay updated on labor laws, provide HR training, and ensure transparent 

employee contracts and policies. 

EEnnvvii rroonnmmeennttaall   RReegguullaatt iioonnss  

Risk: Violating environmental standards, e.g., waste disposal, water usage, or emissions. 

Mitigation: Understand and comply with local environmental laws, consider sustainable 

practices, and monitor the hotel's environmental impact. 

HHeeaall tthh  aanndd  SSaannii ttaatt iioonn  

Risk: Failing to meet health standards, particularly in areas like food and beverage 

services, pools, and spas. 

Mitigation: Regular inspections, employee training in hygiene and sanitation, and swift 

response to any health concerns. 

DDaattaa  PPrrootteecctt iioonn  aanndd  PPrr iivvaaccyy  

Risk: Mishandling or misusing guest data can lead to breaches of privacy laws. 

Mitigation: Implement robust cybersecurity measures, train staff on data privacy, and 

comply with regulations like GDPR (if dealing with EU guests). 

TTaaxxaatt iioonn  

Risk: Non-compliance with local, regional, or international taxation laws and regulations. 
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Mitigation: Employ a knowledgeable accounting team, keep abreast of tax changes, and 

ensure timely tax filings and payments. 

IInntteell lleeccttuuaall   PPrrooppeerr ttyy  

Risk: Unintentional infringement on trademarks, patents, or copyrights, especially when it 

comes to branding, entertainment, or interior design. 

Mitigation: Conduct thorough IP checks during the branding and design process and seek 

legal counsel when necessary. 

AAcccceessssiibbii ll ii ttyy  SSttaannddaarrddss  

Risk: Failure to provide accessible facilities for people with disabilities. 

Mitigation: Ensure the hotel design and facilities comply with accessibility regulations and 

consider regular reviews and updates. 

CCoonnssuummeerr   PPrrootteecctt iioonn  LLaawwss  

Risk: Violations related to fair pricing, transparent advertising, and guest rights. 

Mitigation: Be transparent in all advertisements and pricing models, and address guest 

grievances promptly. 

Compliance risks in the hotel industry are numerous and multifaceted, given the 

range of services provided and the diverse clientele served. Staying ahead of regulatory 

changes, investing in ongoing training, and seeking expert counsel are crucial strategies for 

a 5-star hotel to manage these risks and maintain its reputation and operational integrity. 
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Reputational Risk 

Reputational risk relates to potential threats to the standing or public perception of 

a company or entity. For a 5-star hotel, where branding, guest experience, and perceived 

value play a massive role in business success, managing reputational risks is of paramount 

importance. 

Reputational Risks: 

SSeerrvviiccee  FFaaii lluurreess  

Risk: A lapse in service quality or guest experience can lead to negative reviews and 

damage the hotel's reputation. 

Mitigation: Focus on consistent high-quality training, regular internal reviews, and a 

feedback mechanism for continuous improvement. 

HHeeaall tthh  aanndd  SSaaffeettyy  IInncciiddeennttss   

Risk: Any health and safety incident, like food poisoning or accidents, can tarnish the 

hotel's image. 

Mitigation: Prioritize safety protocols, regular inspections, staff training, and quick 

responses to any reported issues. 

DDaattaa  BBrreeaacchheess  

Risk: Unauthorized access to or leakage of guest data can harm trust. 

Mitigation: Invest in cybersecurity infrastructure, regular data audits, and employee 

training on data protection. 

NNeeggaatt iivvee  PPuubbll iicc ii ttyy  

Risk: Bad press, especially in today's digital age, can spread rapidly. 
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Mitigation: Maintain proactive public relations strategies, address controversies head-on, 

and engage in community-building efforts. 

EEtthhiiccaall   aanndd  SSoocciiaall   CCoonncceerrnnss  

Risk: Accusations of unethical practices, like poor employee treatment, environmental 

harm, or sourcing from questionable suppliers. 

Mitigation: Adopt transparent ethical guidelines, engage in corporate social responsibility 

initiatives, and communicate these efforts to the public. 

OOvveerr --pprroommiissiinngg  aanndd  UUnnddeerr --ddeell iivveerr iinngg  

Risk: Advertising or promising services that don't align with the actual experience can lead 

to disillusioned guests. 

Mitigation: Ensure that marketing campaigns and promises are realistic and in line with 

what the hotel can deliver. 

LLeeggaall   DDiissppuutteess  

Risk: Lawsuits or legal controversies can create a negative perception, even if the hotel 

eventually wins the case. 

Mitigation: Engage in transparent operations, have a strong legal team for early issue 

detection, and employ alternative dispute resolution methods when appropriate. 

CCuull ttuurraall   IInnsseennssii tt iivvii ttyy  

Risk: Offending local cultures or international guests due to ignorance or oversight. 

Mitigation: Train staff on cultural sensitivities, especially in regions with diverse clientele, 

and be respectful of local traditions and norms. 

EEccoonnoommiicc  DDeeppeennddeenncciieess  

Risk: Relying heavily on a single demographic or market segment can pose reputational 

risks if that segment experiences a downturn or backlash. 
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Mitigation: Diversify the target audience, marketing strategies, and services to appeal to a 

broader range of guests. 

EExxtteerrnnaall   FFaaccttoorrss  

Risk: Association with negative events, even indirectly. For example, hosting a 

controversial figure or being located near a site of an unfortunate incident. 

Mitigation: Be prepared with a crisis communication plan, be discerning about hosted 

events and clientele, and have public relations strategies ready for quick response. 

Reputational risk for a 5-star hotel is inherently tied to its brand promise of 

delivering a premium experience. The hotel's reputation can be its most valuable asset, but 

it's also vulnerable to a myriad of threats. As such, active risk management, combined with 

a genuine commitment to excellence and ethical practices, is crucial for long-term success. 

Security Risk 

Security is paramount for any hotel, especially 5-star establishments which often 

cater to high-profile guests and are held to higher standards of safety and privacy. Here are 

the primary security risks for starting a 5-star hotel and strategies to mitigate them: 

Security Risks: 

PPhhyyssiiccaall   SSeeccuurr ii ttyy  BBrreeaacchheess  

Risk: Unauthorized individuals gaining access to hotel premises or restricted areas. 

Mitigation: Implement strong access controls, use security personnel, and invest in 

advanced surveillance technology. 

DDaattaa  aanndd  CCyybbeerrsseeccuurr ii ttyy  TThhrreeaattss  

Risk: Breaches that compromise guest information, payment details, or proprietary hotel 

data. 
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Mitigation: Invest in robust cybersecurity infrastructure, conduct regular IT audits, and 

train staff on cyber hygiene. 

TThheeff tt   aanndd  VVaannddaall iissmm  

Risk: Loss or damage to property either in guest rooms, storage areas, or communal 

spaces. 

Mitigation: Use security cameras, employ floor supervisors, and have a responsive security 

team. 

GGuueesstt   HHaarraassssmmeenntt   

Risk: Guests being harassed either by staff, other guests, or outsiders. 

Mitigation: Establish a strict code of conduct, train staff on appropriate behavior, and 

provide channels for guests to report issues. 

TTeerrrroorr iissmm  aanndd  KKiiddnnaappppiinngg  

Risk: Luxury hotels can be targets for terrorist acts or kidnapping attempts. 

Mitigation: Collaborate with local law enforcement agencies, have an emergency response 

plan, and consider anti-terrorism training for security staff. 

NNaattuurraall   DDiissaasstteerrss  

Risk: Events like earthquakes, floods, or fires that can pose security threats. 

Mitigation: Design the hotel with disaster-resistant measures, establish evacuation plans, 

and train staff on disaster response. 

HHeeaall tthh  TThhrreeaattss   

Risk: Outbreaks of diseases or health issues in the hotel, which may be considered a 

security risk, especially in the age of pandemics. 
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Mitigation: Regular health inspections, good sanitation practices, and preparedness to 

isolate and respond to health emergencies. 

SSccaammss  aanndd  FFrraauudd  

Risk: Scammers targeting guests or the hotel, such as credit card fraud, fake reservations, 

or phishing attempts. 

Mitigation: Train staff to recognize suspicious behavior, use secure booking platforms, and 

educate guests about potential scams. 

SSuuppppllyy  CChhaaiinn  SSeeccuurr ii ttyy  

Risk: Threats related to suppliers, like tampered deliveries or unauthorized access through 

supply chains. 

Mitigation: Vet suppliers thoroughly, monitor delivery points, and restrict supplier access 

within the hotel. 

IInntteeggrr ii ttyy  ooff   SSttrruuccttuurraall   aanndd  TTeecchhnniiccaall   SSyysstteemmss  

Risk: Sabotage or technical failures leading to security risks, e.g., disabling surveillance or 

alarm systems. 

Mitigation: Regular system maintenance, multi-layered security measures, and constant 

monitoring for unusual activity. 

The security of guests, staff, and property is non-negotiable in the hospitality 

industry. For a 5-star hotel, which often has a high-profile clientele and is in the public eye, 

managing security risks effectively is both a responsibility and a cornerstone of its 

reputation. Proper investment in security infrastructure, staff training, and collaborations 

with experts can greatly enhance the hotel's safety profile. 
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Economic Fluctuation Risk 

Starting a 5-star hotel is a significant financial endeavor, and as with many 

industries, the hotel business is not immune to the vagaries of economic fluctuations. The 

luxury segment, in particular, can be especially vulnerable given its reliance on 

discretionary spending by guests. 

Economic Fluctuation Risks: 

RReecceessssiioonn  

Risk: Economic downturns can reduce discretionary spending, leading to fewer bookings 

and lower revenue. 

Mitigation: Diversify offerings to appeal to a wider range of guests, implement cost-saving 

measures, and consider flexible pricing strategies. 

EExxcchhaannggee  RRaattee  VVoollaatt ii ll ii ttyy  

Risk: Fluctuating currency values can affect international guests' willingness or ability to 

travel. 

Mitigation: Hedge foreign exchange exposures, offer booking in multiple currencies, and 

target domestic markets to offset declines in international visitors. 

IInnff llaatt iioonn  

Risk: Rising costs can erode profit margins if they outpace the ability to adjust prices. 

Mitigation: Implement efficient procurement strategies, lock in long-term contracts where 

possible, and adjust pricing in line with inflation. 

IInntteerreesstt   RRaattee  CChhaannggeess  

Risk: If the hotel is financed with variable interest debt, rising rates can significantly 

increase expenses. 
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Mitigation: Consider fixed-rate financing, regularly review debt structures, and maintain a 

strong balance sheet to negotiate favorable terms. 

SShhii ff ttss  iinn  CCoonnssuummeerr   PPrreeffeerreenncceess  

Risk: Economic changes might lead guests to favor different types of experiences or 

accommodations. 

Mitigation: Stay updated on industry trends, innovate the hotel's offerings, and be 

responsive to guest feedback. 

EEccoonnoommiicc  DDeeppeennddeennccyy  

Risk: Over-reliance on a particular market segment or demographic that is sensitive to 

economic shifts. 

Mitigation: Diversify target markets, consider a mix of business and leisure guests, and 

adapt marketing strategies to various economic conditions. 

CCoommppeett ii tt iivvee  PPrreessssuurree  iinn  DDoowwnnttuurrnnss  

Risk: In a challenging economic environment, competition can intensify, leading to price 

wars or reduced market share. 

Mitigation: Focus on unique selling propositions, build brand loyalty, and offer value-

added services to stand out. 

SSuuppppllyy  CChhaaiinn  CCoosstt   FFlluuccttuuaatt iioonnss  

Risk: Economic conditions might cause fluctuations in the cost of goods and services 

required to run the hotel. 

Mitigation: Develop strong relationships with suppliers, consider bulk purchasing, and 

explore alternative suppliers to get the best rates. 
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GGoovveerrnnmmeenntt   FFiissccaall   aanndd  MMoonneettaarryy  PPooll iiccyy  

Risk: Government policies, such as increased taxation or reduced public spending, can 

influence travel and the broader economic environment. 

Mitigation: Stay informed about policy changes, engage in industry lobbying efforts, and 

adjust business strategies accordingly. 

EEccoonnoommiicc  IInnddiiccaattoorrss  

Risk: Indicators such as unemployment rates, GDP growth, and consumer confidence can 

influence the willingness of guests to spend on luxury accommodations. 

Mitigation: Monitor key economic indicators, adjust marketing and operational strategies 

based on economic forecasts, and be agile in adapting to changing conditions. 

Starting a 5-star hotel requires a keen awareness of the broader economic 

environment. Economic fluctuations can present challenges, but they also offer 

opportunities for well-prepared businesses to adapt, innovate, and thrive. Being proactive 

in risk management, agile in decision-making, and diversified in strategy can help a luxury 

hotel navigate the complexities of economic changes. 

Health and Safety Risks 

Health and safety are paramount concerns in the hospitality industry. A 5-star hotel, 

which promises superior service and accommodation, has to prioritize the well-being of its 

guests and staff. Here's an overview of health and safety risks for starting such a hotel, 

along with potential mitigation strategies: 

Health and Safety Risks: 

FFoooodd  aanndd  BBeevveerraaggee  CCoonnttaammiinnaatt iioonn  

Risk: Guests could contract foodborne illnesses due to contaminated food or drink. 

Mitigation: Ensure strict hygiene standards, regularly inspect kitchens and storage areas, 

and train staff in food safety practices. 
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IInnffeecctt iioouuss  DDiisseeaasseess  

Risk: Outbreaks of diseases, such as flu, norovirus, or even more severe pandemics. 

Mitigation: Implement rigorous cleaning and sanitization protocols, provide health 

information to guests, and be prepared to isolate affected rooms or areas. 

FFii rree  HHaazzaarrddss  

Risk: Fires can break out due to electrical faults, kitchen incidents, or other causes. 

Mitigation: Install advanced fire detection and suppression systems, conduct regular fire 

drills, and ensure all areas, especially kitchens, adhere to fire safety regulations. 

WWaatteerr   QQuuaall ii ttyy  IIssssuueess  

Risk: Contaminated water supply can lead to health problems. 

Mitigation: Regularly test and treat water sources, maintain water storage and delivery 

systems, and ensure swimming pools and spas adhere to water quality standards. 

SSttrruuccttuurraall   aanndd  MMaaiinntteennaannccee  IIssssuueess  

Risk: Poor maintenance can result in accidents, such as elevator malfunctions, broken 

fixtures, or unstable structures. 

Mitigation: Conduct frequent property inspections, prioritize preventive maintenance, and 

respond swiftly to repair needs. 

SSll iippss,,   TTrr iippss,,   aanndd  FFaall llss   

Risk: Guests or staff can suffer injuries from falls due to wet floors, uneven surfaces, or 

poor lighting. 

Mitigation: Implement strict housekeeping standards, ensure adequate lighting, and use 

signage to warn of potential hazards. 
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RReeccrreeaatt iioonnaall   FFaaccii ll ii tt iieess  

Risk: Injuries in gym areas, spas, swimming pools, or during hotel-sponsored activities. 

Mitigation: Train staff in first aid and safety protocols, regularly inspect equipment, and 

enforce safety guidelines for guests. 

CChheemmiiccaall   EExxppoossuurree  

Risk: Cleaning agents or pool chemicals can pose risks if improperly stored or used. 

Mitigation: Use safe, environmentally friendly chemicals when possible, store them 

securely, and train staff in their proper usage. 

NNaattuurraall   DDiissaasstteerrss  

Risk: Hotels in certain areas might be vulnerable to earthquakes, hurricanes, floods, or 

other natural calamities. 

Mitigation: Choose construction designs resilient to local disaster risks, have an 

emergency evacuation plan, and ensure guests and staff are informed of safety protocols. 

SSeeccuurr ii ttyy--RReellaatteedd  IInncciiddeennttss   

Risk: Guests or staff may face threats from theft, assault, or other security breaches. 

Mitigation: Employ a well-trained security team, use advanced surveillance systems, and 

ensure guests are aware of safety best practices. 

In the luxury hospitality sector, ensuring health and safety is not just about 

compliance; it directly affects a hotel's reputation and its promise to deliver superior 

experiences. Regular training, a proactive approach to risk management, and a 

commitment to excellence in health and safety practices are crucial for the long-term 

success of a 5-star hotel. 
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Environmental Risk 

Starting a 5-star hotel brings along the responsibility of managing the 

environmental impact of the establishment. Environmental risks not only pertain to the 

ecological footprint but also how environmental changes can impact the hotel's operations. 

Here's a breakdown of environmental risks for starting a 5-star hotel: 

Environmental Risks: 

LLaanndd  UUssee  aanndd  BBiiooddiivveerrssii ttyy  

Risk: Construction and operation can disrupt local ecosystems, wildlife habitats, and 

contribute to biodiversity loss. 

Mitigation: Conduct comprehensive environmental impact assessments, integrate green 

design principles, and ensure landscaping uses native species and respects local 

ecosystems. 

WWaatteerr   CCoonnssuummpptt iioonn  

Risk: Hotels, especially those with extensive amenities like pools and spas, can be 

significant water consumers, depleting local resources. 

Mitigation: Install water-saving fixtures, implement water recycling and rainwater 

harvesting systems, and educate guests about conservation. 

WWaassttee  GGeenneerraatt iioonn  

Risk: A large volume of waste, including non-biodegradable items, can be produced daily. 

Mitigation: Implement comprehensive waste reduction and recycling programs, partner 

with sustainable suppliers, and use biodegradable products when possible. 

EEnneerrggyy  CCoonnssuummpptt iioonn  

Risk: High energy use contributes to greenhouse gas emissions and can strain local 

utilities. 
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Mitigation: Integrate energy-efficient appliances, utilize renewable energy sources, install 

smart energy management systems, and prioritize insulation and passive design principles. 

AAii rr   aanndd  NNooiissee  PPooll lluutt iioonn  

Risk: Operations, especially in urban settings or during construction, can lead to increased 

air and noise pollution. 

Mitigation: Use eco-friendly construction techniques, maintain equipment to reduce 

emissions, and use sound barriers or plantings for noise reduction. 

CCll iimmaattee  CChhaannggee  VVuullnneerraabbii ll ii ttyy  

Risk: Hotels in coastal or environmentally-sensitive areas can be at risk from rising sea 

levels, increased storm frequencies, or other climate-related changes. 

Mitigation: Opt for locations less prone to climate risks, employ resilient building designs, 

and invest in natural barriers like mangroves or dunes. 

SSuuppppllyy  CChhaaiinn  SSuussttaaiinnaabbii ll ii ttyy  

Risk: Suppliers might not adhere to sustainable practices, thus extending the hotel's 

indirect environmental footprint. 

Mitigation: Work only with certified eco-friendly suppliers, conduct regular supply chain 

audits, and encourage partners to adopt sustainable practices. 

CChheemmiiccaall   UUssaaggee  

Risk: Chemicals used in cleaning, pools, or landscaping can contaminate local water 

sources and harm ecosystems. 

Mitigation: Use organic or certified green products, train staff on safe chemical handling, 

and adopt integrated pest management practices. 
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CCuull ttuurraall   aanndd  HHeerr ii ttaaggee  DDiissrruupptt iioonn  

Risk: Building or operations might interfere with local cultural, historical, or sacred sites. 

Mitigation: Consult with local communities, respect local customs and traditions, and 

incorporate cultural preservation in hotel design and offerings. 

TTrraannssppoorrttaatt iioonn  IImmppaacctt   

Risk: Guests' and suppliers' transportation to and from the hotel contributes to emissions. 

Mitigation: Offer or promote eco-friendly transportation options, like electric shuttles, 

bicycles, or partnerships with green transport providers. 

The modern traveler is becoming increasingly conscious of the environmental 

impact of their choices. For a 5-star hotel to remain competitive and responsible, it needs 

to prioritize and actively manage environmental risks, which also paves the way for 

sustainable luxury tourism. Embracing eco-friendly practices can further enhance the 

hotel's reputation and appeal to a broader, more conscious clientele. 

Technological Risks 

In the modern age, technology has become integral to the operations and guest 

experience in 5-star hotels. However, with the integration of technology comes a set of 

risks. Here's an exploration of technological risks when starting a 5-star hotel: 

Technological Risks: 

CCyybbeerrsseeccuurr ii ttyy  BBrreeaacchheess  

Risk: Unauthorized access to the hotel's data systems can lead to data theft, especially of 

sensitive guest information. 

Mitigation: Invest in robust cybersecurity measures, regularly update software, and 

conduct periodic security audits and training. 
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SSyysstteemm  FFaaii lluurreess  

Risk: Operational disruptions due to software/hardware failures can affect reservations, 

billing, guest services, and other critical functions. 

Mitigation: Have reliable backup systems, regular system maintenance, and an IT crisis 

response plan. 

TTeecchhnnoollooggiiccaall   OObbssoolleesscceennccee  

Risk: Rapid technological advancements can render current systems outdated, affecting 

guest experience and operational efficiency. 

Mitigation: Allocate budget for periodic technological upgrades and stay updated with 

industry tech trends. 

OOvveerr --rreell iiaannccee  oonn  TTeecchhnnoollooggyy  

Risk: Heavy dependence on tech can lead to operational paralysis if systems fail. 

Mitigation: Train staff in manual processes for essential tasks and ensure redundancies in 

critical systems. 

DDaattaa  MMaannaaggeemmeenntt   aanndd  PPrr iivvaaccyy  

Risk: Improper handling of guest data can lead to privacy issues, potential legal actions, 

and loss of trust. 

Mitigation: Comply with data protection regulations, seek explicit consent, and ensure 

data encryption. 

IInntteeggrraatt iioonn  CChhaall lleennggeess  

Risk: Difficulties in integrating new technologies with existing systems can disrupt 

operations. 
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Mitigation: Work with experienced vendors, conduct thorough testing before full 

integration, and consider modularity in tech adoption. 

VVeennddoorr   LLoocckk-- iinn  

Risk: Being overly reliant on a single tech vendor can lead to high switching costs and 

reduced bargaining power. 

Mitigation: Avoid overly proprietary solutions, ensure interoperability, and periodically 

review vendor contracts and performance. 

AArr tt ii ff iicciiaall   IInntteell ll iiggeennccee  ((AAII ))   aanndd  AAuuttoommaatt iioonn  MMiisssstteeppss  

Risk: If improperly implemented, AI-driven solutions (like chatbots) can lead to guest 

dissatisfaction. 

Mitigation: Pair AI with human oversight, gather regular feedback, and ensure transparent 

AI usage. 

WWii--FFii   aanndd  CCoonnnneecctt iivvii ttyy  IIssssuueess  

Risk: Inadequate internet infrastructure can lead to connectivity problems, a major pain 

point for modern guests. 

Mitigation: Invest in high-speed, reliable internet solutions, and ensure widespread 

coverage throughout the property. 

IInnaaddeeqquuaattee  TTeecchh  TTrraaiinniinngg  

Risk: Staff unfamiliarity with technology can lead to operational inefficiencies and guest 

service issues. 

Mitigation: Provide continuous training, create user-friendly interfaces, and maintain a 

tech-support team. 

  



 

[NPCS/4043/23880] Page No. 106 

 

In the context of a 5-star hotel, where guests expect seamless and top-tier service, 

managing technological risks is paramount. While technology can greatly enhance guest 

experience and operational efficiency, it's crucial to approach its integration thoughtfully 

and proactively. Proper planning, investment, and training can help a hotel harness the 

benefits of technology while minimizing its associated risks. 

Cultural and Geopolitical  

Starting a 5-star hotel in a globalized world requires understanding and navigating 

the cultural and geopolitical landscape of the chosen location. The intricacies of the local 

culture, coupled with larger geopolitical factors, can significantly influence the success and 

operations of a luxury establishment. 

Cultural and Geopolitical Risks: 

CCuull ttuurraall   MMiissuunnddeerrssttaannddiinnggss  

Risk: Ignoring or misinterpreting local customs and traditions can offend locals and guests. 

Mitigation: Invest in cultural sensitivity training for staff, engage local consultants, and 

ensure your offerings respect local norms and traditions. 

GGeeooppooll ii tt iiccaall   IInnssttaabbii ll ii ttyy  

Risk: Political unrest, conflict, or sudden changes in government policies can disrupt hotel 

operations and deter potential guests. 

Mitigation: Conduct comprehensive geopolitical risk assessments before investing, 

diversify investments across regions, and maintain contingency plans. 

EEccoonnoommiicc  SSaanncctt iioonnss  aanndd  TTrraaddee  WWaarrss  

Risk: Sanctions or trade restrictions can impact supply chains, increase operational costs, 

or affect guest demographics. 

Mitigation: Diversify supplier base, keep abreast of international trade developments, and 

be prepared to pivot marketing strategies as needed. 
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NNaatt iioonnaall iisstt iicc  MMoovveemmeennttss  

Risk: Rise in nationalist sentiments can lead to backlash against foreign-owned businesses. 

Mitigation: Engage in local community initiatives, hire locally, and ensure that the hotel's 

branding is sensitive to national pride. 

RReell iiggiioouuss  CCoonnssiiddeerraatt iioonnss  

Risk: Ignoring religious practices and holidays can alienate potential guests and staff. 

Mitigation: Educate staff on local religious practices, respect religious holidays in 

operations, and provide amenities catering to religious needs (e.g., prayer rooms). 

LLeeggaall   aanndd  RReegguullaattoorryy  CChhaannggeess  

Risk: Sudden shifts in regulations related to tourism, foreign investment, or property can 

impact the hotel's bottom line. 

Mitigation: Engage local legal experts, participate in industry associations, and maintain 

open communication with local authorities. 

CCuurrrreennccyy  FFlluuccttuuaatt iioonnss  

Risk: Economic policies or international events can lead to currency volatility, affecting 

costs and revenues. 

Mitigation: Engage in hedging strategies, diversify income sources, and monitor economic 

indicators. 

BBoorrddeerr   aanndd  VViissaa  PPooll iicciieess  

Risk: Stricter border controls or visa policies can deter international visitors. 

Mitigation: Collaborate with local tourism boards, advocate for tourism-friendly policies, 

and adjust marketing strategies to target less affected demographics. 
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CCuull ttuurraall   SShhii ff ttss  iinn  GGuueesstt   PPrreeffeerreenncceess  

Risk: Global cultural trends can influence guest expectations and preferences, making 

some offerings obsolete. 

Mitigation: Regularly update market research, stay engaged with global cultural trends, 

and be agile in updating offerings. 

TTeennssiioonnss  wwii tthh  IInnddiiggeennoouuss  oorr   LLooccaall   CCoommmmuunnii tt iieess  

Risk: Ignoring or bypassing the rights and concerns of local or indigenous communities can 

lead to protests or negative publicity. 

Mitigation: Engage with local communities from the planning phase, ensure fair 

compensation and employment practices, and support community initiatives. 

Cultural and geopolitical factors are deeply intertwined and can significantly 

influence the hospitality industry. A 5-star hotel, by virtue of its position in the luxury 

segment, must be especially attuned to these nuances. Proactive research, cultural 

sensitivity, community engagement, and strategic planning can help mitigate potential 

pitfalls and capitalize on opportunities within the cultural and geopolitical landscape. 
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SSoocciiaall  IImmppaacctt  aanndd  JJuussttiiffiiccaattiioonn  ffoorr  
55  SSttaarr  HHootteell  BBuussiinneessss  

The establishment of a 5-star hotel can have profound social implications for the 

surrounding community and the broader society it interacts with. Understanding these 

impacts is essential for a holistic appreciation of such ventures. Here's a breakdown of the 

potential social impacts and the subsequent justifications for initiating a 5-star hotel 

business: 

Social Impact 

Employment Opportunities: 

The hotel sector is labor-intensive. Establishing a luxury hotel can create a 

multitude of jobs ranging from housekeeping, catering, and maintenance to managerial 

positions, providing local residents with opportunities for stable employment. 

Skill Development and Training: 

To maintain the 5-star status, staff members need to be proficiently trained. This 

means locals can gain specialized skills, elevating their employability even outside the hotel 

industry. 

Cultural Exchange: 

 Luxury hotels frequently cater to international clients. This promotes a mingling of 

cultures, fostering global understanding and appreciation. 

Supporting Local Artisans and Crafts: 

5-star hotels often showcase local art, crafts, and performances, indirectly 

supporting artisans and performers by providing them a platform or by purchasing local 

goods to showcase in their premises. 

  



 

[NPCS/4043/23880] Page No. 110 

 

Community Engagement: 

Many luxury hotels undertake community service projects or philanthropic 

endeavors, benefiting local educational, healthcare, or infrastructure projects. 

Promotion of Tourism: 

5-star hotels can attract tourists, thereby boosting local tourism and bringing in 

more awareness and appreciation for local culture and natural attractions. 

Infrastructure Development: 

With the establishment of a luxury hotel, surrounding infrastructure such as roads, 

public transport, and utilities might see an upgrade, benefiting the local community. 

Higher Standards: 

The presence of a 5-star hotel can catalyze improvements in cleanliness, public 

behavior, and overall community standards to align with the hotel's ambiance. 

Justification for a 5-star Hotel Business 

Filling a Market Gap: 

If research indicates a gap in luxury accommodations in a particular area with a 

growing affluent tourist or business demographic, a 5-star hotel can fill that void. 

Economic Spillover: 

Beyond the direct revenue the hotel generates, its presence can boost surrounding 

businesses, including restaurants, attractions, shops, and transport services. 

Brand Establishment: 

For business magnates or corporations, establishing a luxury hotel can further 

solidify their brand's status and extend their business portfolio. 
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Leveraging Natural or Cultural Attractions: 

If the location has unique natural beauty or cultural significance, a 5-star hotel can 

offer tourists a comfortable vantage point to experience these attractions. 

Business Conferences and Events: 

Modern luxury hotels are often equipped to handle corporate events, conferences, 

and luxury weddings, tapping into these lucrative segments. 

Enhancing Destination Appeal: 

The presence of a luxury hotel can amplify a destination's appeal, attracting more 

affluent tourists. 

Long-Term Investment: 

Real estate, especially in prime tourist destinations or growing urban areas, is often 

viewed as a long-term appreciating asset. 

While the social impact and justifications are strong arguments in favor of 

establishing a 5-star hotel, potential developers should also be cognizant of the potential 

negative impacts. Issues like potential displacement of local communities, environmental 

degradation, or cultural commodification might arise. Balancing economic goals with 

ethical considerations and working collaboratively with local communities will be crucial 

for the venture's long-term success and acceptance. 
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EEccoonnoommiicc  IImmppaacctt  aanndd  JJuussttiiffiiccaattiioonn  
ffoorr  55  SSttaarr  HHootteell  BBuussiinneessss  

The hospitality industry, and particularly the luxury hotel segment, plays a pivotal 

role in the economic landscape of many regions. A 5-star hotel has the potential to bring 

significant economic benefits but also faces various challenges. Below are the economic 

impacts and justifications associated with launching and operating a 5-star hotel business: 

Economic Impact 

Direct Employment: 

A 5-star hotel will employ a substantial number of staff, from chefs, housekeepers, 

and front desk personnel to management, marketing, and administrative roles. 

Indirect Employment: 

The hotel's operations will also spur job creation in ancillary services and sectors 

such as suppliers, transport services, entertainment, and local attractions. 

Local Procurement: 

Hotels purchase a plethora of goods and services, potentially driving demand for 

local produce, artisanal goods, and other products, which can bolster local businesses. 

Tax Revenues: 

A thriving hotel contributes significantly to local and national tax revenues, 

benefiting public services and infrastructure projects. 

Foreign Exchange Earnings: 

For countries relying on tourism, luxury hotels attract international guests, resulting in 

a substantial inflow of foreign currency. 
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Real Estate Value Enhancement: 

The establishment of a luxury hotel can often elevate the property values in its vicinity. 

Spillover Effect: 

Other businesses in proximity, such as restaurants, shops, and entertainment 

venues, can benefit from increased footfall due to the hotel's clientele. 

Infrastructure Development: 

Often, the introduction of such an establishment necessitates improved 

transportation and public utilities, benefitting the broader community. 

Justification for a 5-star Hotel Business 

Tourism Demand: 

If there's an uptick in tourism, whether business or leisure, or an underserved 

luxury segment, a 5-star hotel can tap into this market. 

Strategic Location: 

Locations that are emerging as business hubs, have unique natural or cultural 

attractions, or are positioned for significant future growth can justify a luxury hotel 

establishment. 

ROI Potential: 

Given the right conditions, a 5-star hotel can offer promising returns on investment. 

Diversification Strategy: 

For businesses or investors looking to diversify their portfolios, luxury hospitality 

can be a compelling sector. 
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Enhancing Destination Reputation: 

A globally recognized luxury hotel brand can raise the profile of a destination, 

drawing more tourists and businesses. 

Catering to the MICE Market: 

Meetings, Incentives, Conferences, and Exhibitions (MICE) is a lucrative segment. A 

luxury hotel with the right facilities can cater to this market. 

Leveraging Technology and Trends: 

The modern luxury traveler demands unique experiences and technological 

conveniences. A new 5-star hotel can be designed to cater to these evolving needs, 

justifying its establishment over older, potentially outdated competitors. 

Sustainability and Eco-tourism: 

A growing segment of travelers is looking for sustainable travel options. A 5-star 

hotel with green credentials can tap into this market. 

In conclusion, while the economic benefits and justifications for initiating a 5-star 

hotel business are strong, it's also essential to account for the associated risks, such as 

market saturation, economic downturns, operational complexities, and external factors like 

global health crises. An in-depth feasibility study, coupled with strategic planning and 

effective management, will be key to realizing the potential economic benefits. 
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FFuuttuurree  CChhaalllleennggeess  ffoorr  55  SSttaarr  HHootteell  
BBuussiinneessss  

The 5-star hotel business, being a part of the luxury hospitality sector, faces an array 

of challenges in the ever-evolving global landscape. Some potential future challenges 

include: 

Economic Fluctuations: 

Hotels, especially luxury ones, are susceptible to global and local economic 

downturns. Recessions or financial crises can lead to a decline in both leisure and business 

travel. 

Global Health Crises: 

As witnessed with the COVID-19 pandemic, global health crises can severely impact 

the travel and hospitality sectors, with long-lasting repercussions. 

Changing Travel Preferences: 

The younger generation of travelers might prioritize experiences over luxury. They 

might seek boutique hotels, eco-lodges, or other unique experiences over traditional 5-star 

accommodations. 

Sustainability Concerns: 

There's a growing demand for sustainable and environmentally-friendly practices in 

the hospitality industry. Retrofitting older hotels or designing new ones to be green can be 

a costly venture. 

Technological Innovations: 

The rapid pace of technological change demands constant upgrades in hotel 

infrastructure, from AI-driven customer service to state-of-the-art entertainment systems. 
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Increased Competition: 

Apart from traditional competitors, there's a rise in alternative accommodation 

providers like Airbnb, which offer luxury homes or experiences. 

Operational Costs: 

Rising costs related to energy, labor, and real estate can impact the profitability of 

hotels. 

Security Concerns: 

Global incidents, whether terrorism or natural disasters, can deter travelers. Hotels 

need to invest heavily in security measures to ensure guest safety. 

Shifts in Consumer Expectations: 

With the rise of technology, guests expect personalized experiences, instant service, 

and digital conveniences, all of which require constant adaptation. 

Regulations and Policies: 

Changes in local or international regulations, whether related to visas, tourism 

taxes, or environmental standards, can impact hotel operations. 

Over-reliance on Online Travel Agencies (OTAs): 

While OTAs can increase bookings, they also take a significant commission. 

Balancing direct bookings with OTA bookings can be a challenge. 

Talent Retention and Training: 

The hospitality industry often faces high turnover rates. Retaining and training staff 

to maintain the 5-star standard is crucial. 
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Diverse Customer Base: 

Catering to a global clientele means meeting diverse cultural, dietary, and service 

expectations. 

Infrastructure and Accessibility: 

If the location isn't easily accessible or lacks infrastructure like airports or good 

roads, attracting guests can be a challenge. 

Brand Relevance: 

Maintaining a brand's relevance and allure in a market inundated with new and 

diverse players is crucial. This might require periodic rebranding or marketing initiatives. 

Data Management and Privacy: 

As hotels collect vast amounts of guest data, ensuring this data's security and 

privacy becomes paramount. 

To successfully navigate these challenges, 5-star hotels need to be adaptable, 

forward-thinking, and always aligned with their guests' evolving needs and preferences. 

They must also invest in training, technology, and sustainability initiatives to remain 

competitive in a dynamic market. 
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MMaarrkkeett  SSuurrvveeyy  

The Indian tourism and hospitality industry has emerged as one of the key drivers of 

growth among the services sector in India. The second-largest sub-segment of the services 

sector comprising trade, repair services, hotels and restaurants contributed nearly US$ 

295.7 billion or 19.2 per cent to the Gross Domestic Product, while growing at 8.9 per cent 

year-on-year. Tourism in India has significant potential considering the rich cultural and 

historical heritage, variety in ecology, terrains and places of natural beauty spread across 

the country. Tourism is also a potentially large employment generator besides being a 

significant source of foreign exchange for the country. 

The industry is expected to generate 13.45 million jobs, across sub-segments such 

as Restaurants (10.49 million jobs), Hotels (2.3 million jobs) and Travel Agents/Tour 

Operators (0.66 million). The Ministry of Tourism plans to help the industry meet the 

increasing demand of skilled and trained manpower by providing hospitality education to 

students as well as certifying and upgrading skills of existing service providers. 

The hospitality industry is of the largest 

industry in India as well as all around the entire 

world international tourist will be hitting 1.8 

billion by 2030 according to the newly released 

UNWTO long-term forecast, Tourism Towards 2030 

India has moved up 13 positions to 52ndrank from 

65thin Tourism & Travel competitive index. Tourism 

Australia expects Indian tourist’s arrivals in 

Australia to increase 12 per cent year-on-year to 

reach 245,000 visitors, thus making India the eighth 

largest source market for tourism in Australia. 

Online hotel bookings in India are expected to double 

by 2022 due to the increasing penetration of the 

internet and smart phones. 
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Investments 

The tourism and hospitality sector is among the 

top 10 sectors in India to attract the highest Foreign 

Direct Investment (FDI). During the period April 2000-

March 2020, the hotel and tourism sector attracted 

around US$ 9.23 billion of FDI, according to the data 

released by Department of Industrial Policy and 

Promotion (DIPP). 

With the rise in the number of global tourists and 

realising India’s potential, many companies have 

invested in the tourism and hospitality sector. Some 

of the recent investments in this sector are as 

follows: 

 Marriott International Inc, the US-based hotel 

chain, is now looking for expanding its operations 

in North India, including prominent cities in 

Uttar Pradesh like Kanpur, Varanasi and Agra. 

 Steigenberger Hotels, a German luxury hotel 

company, and MBD Group, a Delhi-based firm which 

runs 5-star Radisson Hotels in Noida and Ludhiana, 

have formed a joint venture to build five 

luxury hotels and manage another 15 luxury 

hotels in India by 2030. 

 Keys Hotels, a premium brand of Berggruen 

Hotels, plans to launch three new hotels in India 

at Vishakhapatnam, Calicut and Jaipur, and 

further add up to 10 Keys Hotels in the country. 
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 Stayzilla, a budget hotels and home stays 

aggregator, has raised over US$ 13 million in 

Series C round of funding from Matrix Partners 

and Nexus Ventures, which will be used to 

improve product, technology and marketing 

initiatives for its alternate stay business. 

 Travel Tripper, a US-based hotel technology 

firm, has entered the Indian market by setting 

up its second global delivery centre outside 

the US in Hyderabad, which will serve as a 

development and client service centre for the 

company's worldwide operations. 

 Marriott International Incorporation, the global 

diversified hospitality industry major, has 

launched its first dual branded hotel in India, 

called the Courtyard and Fairfield, in 

Bengaluru, Karnataka with an investment of Rs 300 

crore (US$ 44.47 million) and thus increasing the 

number of Marriott hotels in India to 31. 

 Indian Railway Catering and Tourism Corporation 

(IRCTC) has partnered with OYO Rooms, India's 

largest branded network of hotels, to provide 

standardised accommodation options to train 

travellers through its convenient booking 

platform. 

 Ctrip.com, China's largest travel portal, has 

bought a stake in India's largest travel portal 

Make MyTrip for US$ 180 million via convertible 

bonds, which allows Ctrip to increase its share 

in Make MyTrip up to 26.6 per cent. 
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 Global investment banking major Goldman Sachs 

has invested Rs 441 crore (US$ 65.37 million) to 

acquire an equity stake in Gurgaon-based hotel 

development and investment start-up SAMHI 

Hotels which will help fund SAMHI's expansion 

plans. 

 Fairfax-owned Thomas Cook has acquired Swiss tour 

operator Kuoni Group's business in India and Hong 

Kong for about Rs 535 crore (US$ 79.31 million) in 

order to scale up inbound tour business 

 US-based Vantage Hospitality Group has signed a 

franchise agreement with India-based Miraya 

Hotel Management to establish its mid-market 

brands in the country. 

 Thai firm Onyx Hospitality and Kingsbridge India 

hotel asset management firm have set up a joint 

venture (JV) to open seven hotels in the country 

by 2018 for which the JV will raise US$ 100 

million. 

 ITC is planning to invest about Rs 9,000 crore (US$ 

1.33 billion) in the next three to four years to 

expand its hotel portfolio to 150 hotels. ITC will 

launch five other hotels - in Mahabalipuram, 

Kolkata, Ahmedabad, Hyderabad and Colombo - by 

2018. 

 Goldman Sachs, New-York based multinational 

investment banking fund, has invested Rs 255 

crore (US$ 37. 8 million) in Vatika Hotels. 
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 Japanese conglomerate Soft Bank will lead the 

Rs 630 crore (US$ 93.4 million) funding round in 

Gurgaon based OYO Rooms. 

 Make MyTrip will acquire the travel planning 

website Mygola and its assets for an 

undisclosed sum, and will together look to focus 

on innovating the online travel segment. 

Government Initiatives 

The Indian government has realised the country’s potential in the tourism industry 

and has taken several steps to make India a global tourism hub. Some of the major 

initiatives taken by the Government of India to give a boost to the tourism and hospitality 

sector of India are as follows: 

 The Ministry of Tourism plans to revise its 

guidelines to exempt home stays from service 

tax or commercial levies and make their 

licensing process online, which is expected to 

encourage people to offer home stays to tourists. 

 ITC Ltd has renewed its 40-year partnership with 

Starwood Hotels & Resorts to operate 11 luxury 

hotels in India, and three more luxury hotels in 

Hyderabad, Ahmedabad and Kolkata which will be 

completed in the next four years, thus 

increasing the total number of hotels to 15. 

 The e-Tourist Visa (e-TV) scheme has been extended 

to 37 more countries thereby taking the total 

count of countries under the scheme to 150 

countries. 
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 The Union Cabinet has approved the signing of 

Memorandum of Understanding between the 

Ministry of Tourism of India and the Ministry of 

Trade Industry and Tourism of Colombia in order to 

boost cooperation in the field of tourism between 

the two countries. 

 The Central Government has given its approval 

for signing of a Memorandum of Understanding (MoU) 

between India and Cambodia for cooperation in the 

field of tourism with a view to promote 

bilateral tourism between the two countries. 

 Ministry of Tourism has sanctioned Rs 844.96 crore 

(US$ 125.26 million) to States and Union Territories 

for developing tourism destinations and 

circuits, which includes projects relating to 

Product/Infrastructure Development for 

Destinations and Circuits (PIDDC), Human Resource 

Development (HRD), Fairs and Festivals & Rural 

Tourism. 

 The Heritage City Development and Augmentation 

Yojana (HRIDAY) action plans for eight missions 

cities including Varanasi, Mathura, Ajmer, 

Dwaraka, Badami, Vellankini, Warangal and 

Amaravati have been approved by HRIDAY National 

Empowered Committee for a total cost of Rs 431 

crore (US$ 63.89 million). 

 Government of India plans to cover 150 countries 

under e-visa scheme by the end of the year 

besides opening an airport in the NCR region in 

order to ease the pressure on Delhi airport. 
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 Under „Project Mausam‟ the Government of India has 

proposed to establish cross cultural linkages 

and to revive historic maritime cultural and 

economic ties with 39 Indian Ocean countries. 

 According to the Consolidated FDI Policy, released 

by DIPP, Ministry of Commerce and Industry, 

Government of India, the government has allowed 

100 per cent foreign investment under the 

automatic route in the hotel and tourism 

related industry. And with the relaxation of FDI 

restrictions on the real estate sector the 

hospitality industry has registered an 

increase in investments. 

 Social awareness among Service Providers and 

capacity building of Taxi Drivers and Guides 

through "AtithiDevoBhavah" Campaign. 

However, with the subsequent economic slowdown, 

supply outpaced demand, suppressing pricing power 

and reducing occupancies. Hotel projects being 

capital intensive, many players ended up with high 

leverage (industry sample leverage has been 

greater than 1.1x over the last five years) and the 

resulting high-interest outgo (interest coverage for 

the sample industry at 2.1x). Subdued operating 

metrics and capital intensity in the business 

along with significant investment in new supply 

over the last five years have suppressed 

industry-wide profitability. For newly launched 

properties, the gestation (to achieve breakeven) 

period has stretched because of lower than 

anticipated occupancies and average room rates 

(ARRs), resulting in an extended period of losses. With 

the sub-cost RoCE, there has been a considerable 
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slowdown in new project announcements in addition to 

deferment of a number of already announced 

projects. This has resulted in slower than 

estimated supply growth. While the estimated 

pipeline growth going into the next year is strong at 

15%, actual supply growth could be lower at 7-8% with 

continued delay and deferment in projects. 

Demand momentum supported by domestic 

travellers Domestic travellers have been the 

bedrock of demand for the Indian hotel industry over 

the past several quarters, as foreign traveller 

arrivals (FTA) faltered. Demand grew by over 10%-12% 

following 6% and 8%, respectively. Meetings, 

incentives, conferences, and exhibitions (MICE) 

traffic (despite the weak corporate results), 

destination events, government meetings 

(particularly in Delhi and State capitals like 

Hyderabad) and Defence stays collaborated with 

short-stay business travel to drive demand for 

rooms despite a 6% growth in supply. Domestic demand 

outlook is expected to be strong with pickup in 

economic activity and increase in urban disposable 

incomes. FTAs are however expected to be weak, given 

the weak global economic outlook and heightened 

security concerns worldwide. 

FFaaccttoorrss  RReessppoonnssiibbllee  ffoorr   tthhee  GGrroowwtthh  ooff   HHoossppii ttaa ll ii ttyy  SSeeccttoorr   

 Households rising income  

 Growth in niche tourism such as eco-tourism, 

luxury tourism and medical tourism  

 Tourism and hospitality sector attracted second 

highest FDI i.e. US $3.3 billion in the last year 
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 100 percent FDI permitted through automatic route 

in hotel and tourism sector  

 Diversity of the country which attracts an ever 

increasing number of tourists every year  

 Government initiatives facilitated 

improvement of infrastructure like airports, 

highways, ports and railways  

 India is a labor intensive country  

 “Lonely planet” has ranked India as the fourth 

most preferred travel destination, selecting 

the country among the top five destinations from 

167 countries. 

EEmmppllooyymmeenntt   OOppppoorrttuunnii tt iieess  

The hospitality industry is labor intensive and India has a large concentration of 

English speaking individuals, which acts as a catalyst in advancement and prosperity of the 

industry. Besides the regular jobs of a travel agent, tour guide, air hostess, chef, waiter and 

managers other opportunities await those who are keen on taking up a job in the sector. 

Following are the new trends that have been emerging:  

 Fast Food Joint Management and Restaurant 
Management  

 Club Management and Recreation and Healthcare 
Management  

 Government owned catering departments like 
armed forces mess, ministerial conventions and 
railways services.  

 Beverage, food and confectionery production  

 Institutional and Industrial Catering and  
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IInnddiiaann  HHootteell   IInndduussttrryy  PPeerr ffoorrmmaannccee  

 The average room rate (ARR) was the highest in the last five years, increasing by 

4.9% to close at `4,729. It is important to note that the increase in ARR was recorded across 

all star categories. 

India: Contribution of Indian hotel industry to GDP (At CurrentPrices) 
 

Major Hotel Groups in India 

Many small and big Indian hotel groups are 

operating in various parts of India. Some of them are 

given below. Apart from India, some international 

hotel chains such as Sheratan, Hil ton, Ramada, 

Sofitel, Meridien, Hyatt and Mariott are either 

operating or planning to operate in India on franchise 

basis. 



 

[NPCS/4043/23880] Page No. 128 

 

1. Welcome Group: It is the hotel division of ITC Ltd. 

The logo represents a traditional Indian 

welcome in the form of Namaste in an open doorway 

with the slogan “Nobody gives you India like we do. 

“The motto of Welcome Group is "We enjoy people" 

Welcome Group has hotels in various cities such 

as Agra, Delhi, Aurangabad, Jaipur, Goa, Gwalior 

etc. 

2. Oberoi Hotels: Rai Bahadhur M.S. Oberoi 

established Oberoi Hotel Pvt. Ltd. in 1946. Many 

hotels like Oberoi Intercontinental in August 1965 

in New Delhi and Oberoi Sheraton in 1973 in Bombay 

was added. It is now one of the largest and 

reputed hotel chains of India. 

3. Hotel Ambassador: It is one of the flagship hotel 

belonging to Lala Ram Parshad who is considered as 

one of the pioneers of the Hotel Industry in India 

(now managed by Taj Hotel in Delhi). 

4. U.P. Hotels and Restaurants Ltd: Famous as 

Clarke's Group of Hotels, it was established on 

13thFebruary, 1961. It started with its flagship 

hotel Clarke Shiraz Agra. Later hotels –Clarke’s 

Awadh, Clarke’s Amer, and Clarke’s Varanasi at 

Lucknow, Jaipur and Varanasi, respectively, 

were added to this chain. 

5. Ritz Chain: A chain belonging to R.N. Kapoor family 

with hotels at Mumbai, Hyderabad, Kolkata and 

Coonoor (in South India). Specialized in Italian 

cuisine. 

6. Spencers: Started hotel business in 1912 in 

Calcutta. Purchased Connimera Hotel in Madras 
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and opened West End in Bangalore, Malabar at 

Cochin and Trivandrum, Blue Mountains at Kotagiri 

in 1942 and Savoy in Ooty in 1943. Vegetarian hotels 

in Madras (Geetha, Ashoka and Ajanta) and Hotel 

Arakua in Bangalore. 

7. Sinclairs: A chain of hotel operating in eastern 

part of the country with hotels at Darjeeling and 

Takadah. 

8. Hotel Corporation of India (HCI):A corporation set up 

in 1971. It started with its first hotel at Bombay 

in 1974. Later hotels in Delhi, Srinagar, Rajgir 

etc. were added to this group. 

9. Leela Group: It has hotels at Mumbai and Goa 

10. Asian Hotels: The group has tied up with Hyatt 

chain and has two hotels in Delhi. It plans to 

have property in Jaipur and Agra. 

11. Apeejay Surendra Group: It started with its 

first hotel Park Calcutta in 1967. Later a large 

hotel was added in Delhi, and Resort hotel at 

Visakhapatnam was added to the group. 

12. J.P. Hotels: The group has hotels in Delhi, Agra and 

Mussoorie. 

13. Palaces Converted into Hotels: 

i) Maharaja Hari Singh Palace was the first to be 

converted into Oberoi Hotel.  

ii) Maharaja of Jaipur converted his palace Ram Bag 

to Hotel.  
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iii) Maharaja of Udaipur was third in line (Taj) 

Lake Palace in Pichola Lake. 

iv) Later Jodhpur Palace (Oberoi), Jaisalmer 

Palace and Bikaner Palace were also converted 

into hotels.  

v) Lakshmi Vilas Palace of Jaipur (of Majaraja 

Bhupal Singh). Ushakiran Palace of Gwalior.  

vi) Hotel Jai Mahal Palace, Jal Mahal and Raj 

Mahal Palace in Jaipur are also converted or 

being converted to hotels.  

vii) Chamundi Hill Palace has also been 

converted to a hotel.  

viii) Lalitha Mahal Palace of Mysore is a tourist 

hotel. Halcyon Castle of Travancore Maharaja is 

also converted into a hotel.  

ix) Bolghathy Palace near Cochin Port (Residence of 

former British Resident of Southern States) is 

also converted into a hotel. 

Segment Covered 

This market intelligence report on the Global 

Five Star Hotel market encompasses market 

segments based on type, end-users and country. 

In terms of type, the Global Five Star Hotel market 

is segregated into: 

 Business Hotel 

 Suite Hotel 

 Airport Hotel 

 Resorts Hotel 

 By end-user also classify into, the Global Five 

Star Hotel market: 
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 Room 

 F&B 

 SPA 

 Others 

Covid-19 Impact Update on Hotel Industry in India 

The occupancy rates in India have been steadily 

recovering after a historic low in March-May 2020 due 

to national lockdown 

 Between 20th March till 20th May the occupancy 

rates pan-India across all hotel segments were 

unprecedented i.e. under 5% and mostly occupied by 

health professionals for COVID treatment/quarantine 

facility 

 It was only after 20th May 2020 that things 

started turning around. But that did not happen 

before the hotel industry in India lost out on two most 

important months of the year i.e. April and May 

 Looking at the available total inventory, 50% of 

all hotel rooms were shutdown till end of April 

2020. In the early part of May many organized hotel 

rooms saw a single–digit occupancy percentage 

The impact will be rather higher on the 

unorganized hotels in India which outnumber the 

branded hotels by a very big margin. We believe at 

least 5-8% unorganized hotels could be shutdown 

permanently. 
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DDeeppeennddeennccee  oonn  FFoorreeiiggnn  TToouurr iisstt   AArrrr iivvaallss  aanndd  OOuuttbboouunndd  

TToouurr iissttss   

Expanding compulsory quarantine for a minimum of 

14 days by passengers coming from International 

countries coupled with travel bans issued for many 

countries as a measure to prevent the spread of 

Covid-19 resulted negatively for the tourism 

industry of India this year. 

India has a robust domestic market which could 

soften the impact as compared with nations that 

rely largely on international tourists. India 

receives 11 million foreign tourists, which is small 

compared to its size and relative potential. 

At least 24 million Indian tourists travel 

abroad each year and spend an estimated $25 Billion. 

MMaarrkkeett   SSiizzee  ooff   HHootteell   IInndduussttrryy  iinn  IInnddiiaa   

 The Indian organized hotel industry market size 

was estimated at ~11,920 Crore INR ($1.7 Billion) in 

2019 and average annual revenue/room was ~$12,400 per 

annum. 

 Post COVID, revenues will decline by ~48% in 2020 

YOY but the market will also see a sharp 

recovery in 2021 and 2022 led by domestic leisure 

tourism. 

 The share of organized sector is expected to 

increase from ~5% in 2019 to ~8% in 2025 on account of 

growing pipeline from bigger brands and inventory 

reduction in unbranded hotels due to COVID. 
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MMaarrkkeett   DDyynnaammiiccss  

 Among five most important hotel ownership models 

globally, Franchise and lease and license 

models are now getting increasingly popular in 

India as compared to owned hotels category. 

 Over the past five years the 2-3-star hotel 

occupancy has grown at the highest (~7%) rate YOY. A 

large chunk of that can be attributed to the growth 

in organized hotel industry in India. 

 In the organized hotel industry in India, the Indian 

consumer internet market is largely 

concentrated in urban and affluent cities. As a 

result of that, most of the online bookings for 

hotels are done by residents of tier-1 and tier-2 

cities. 

 The operating margin for budget and mid-category 

hotels is between 18-25% in India, which can be even 

lower considering heavy discounting by online 

hotel aggregators and thus the market will 

always need high inventory and >60% occupancy 

rates. 

 In the organized sector, more than 60% of bookings are 

done online, just 2 days in advance. 

 The GST council`s rate cut on from 28% to 18% for 

upscale hotels, and from 18% to 12% for mid-scale is 

expected to be a major growth driver for hotel 

industry in India in coming years.  
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FFuuttuurree  EExxppeecctt   

 Any and all requests can be made through text 
messages directly to hotel staff. 

 Remote control panels for lighting, climate, and 
do not disturb accessible from the bedside and 
the door. 

 Even more outlets for personal electronics, 
especially with built in USB plugs. 

 Enhanced and upgraded coffee machines. (No 
Keurigs). 

 TV software will be fully high speed and 
include dedicated streaming services. 

 Motion-sensitive controls. 

 Bluetooth enabled door locks. 
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FFiinnaanncciiaallss  &&  CCoommppaarriissoonn  ooff  MMaajjoorr  IInnddiiaann  
PPllaayyeerrss//CCoommppaanniieess  

 

Source: CMIE 
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About Financial Statements of CMIE Database 

A reasonably comprehensive list of all the information is listed in this flattened 

structure. The list reflects the usual disclosures made by companies. It is long as it tries to 

capture as much of granular information as possible. 

Separately, CMIE database captures the disclosures made by companies in their 

Annual Reports according to the various Accounting Standards specified by the Institute of 

Chartered Accountants of India and according to the stipulations of the Reserve Bank of 

India. 

There is an overlap of information presented and the disclosures as per the 

Accounting Standards and RBI stipulations. The data is normalised as per the CMIE 

database methodology and the rest is captured without normalisation since these 

presentations are highly standardised. 
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Profits & Appropriations 

Description: 

There are various measures of profits of companies. These are either gross or net of 

depreciation, amortisation, interest payments, direct taxes, prior-period and extra-ordinary 

transactions, etc. All measures of profits are essentially derived from the entries made 

under income and expenses in the CMIE database. Since all sources of income and all heads 

of expenses are captured comprehensively in CMIE database, it is possible to derive the 

various measures of profits from these. 

Profit after tax is an atomic indicator in CMIE database. The rest of the profit 

measures are all derived indicators. The profits after tax and all other measures of profits 

as derived from the database may differ from the profits as presented by the company. The 

most likely cause for this difference is the treatment of transactions pertaining to prior 

periods or because of extra-ordinary transactions during a year. 

As mentioned earlier, profit after tax is an atomic Indicator in CMIE database. All 

other measures of profits are derived Indicators and these are presented in Measures of 

Profits under Derived Indicators of Profits. Some of these are applicable only to finance 

companies. These are PBPDTA and PBPT and their variants. PBDITA and its variants are 

applicable only to non-finance companies. The other two derived measures of profits used 

in CMIE database are PBT and Cash profits. These are applicable to all kinds of companies 

like PAT and its variants. 

The term "variants" used earlier refers to the various income and expense items that 

are netted out to derive measures of profits that are often more useful than the profit 

measures gross of these. 
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For example, one of the variants is the suffix "net of P&E". "P&E" is prior period and 

extra-ordinary transactions. Profits are reduced by the net income from prior period and 

extra-ordinary transactions to ensure that the profits reflect transactions of the current 

year. Other variant suffixes are "net of P&E&OI", which is net of prior period and extra-

ordinary transactions and net of other income; and, "net of P&E&OI&FI", which is net of 

prior period and extra-ordinary transactions, net of other income and net of financial 

services incomes. 

All these variants for the various profit measures are presented under Measures of 

Profits. 

Derived Indicators of Profits includes one set of measures under Distribution of 

Profits. There are distributions of four measures of profits. These are - PBDITA, PBPDTA, 

PBPT and PAT. While the distribution of PAT shows the share of dividends and retained 

profits, the rest show the share of PAT and other components of the measures of profits. 

For example, PBDITA consists of provisions, write-offs, depreciation, amortisation, interest 

and PAT. 

Profitability ratios are derived Indicators based on measures of profits, income and 

assets and liabilities. Over 35 such measures are provided in the CMIE database. These are 

divided into two parts - profit margins of income and returns over investments. 

A number of Indicators that are used in the derivation of the sources of growth in 

profits are presented under the sub-part Sources of growth in profits. There are three 

measures of profits for which these Indicators are provided - PBDITA, PBT and PAT. 

Growth itself is computed at run-time and is not stored in CMIE database. However, these 

Indicators are used to understand the sources of growth in the three measures of profits. 

This understanding is based on a simple but useful arithmetical construct. 
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Total Liabilities 

Description: 

Total liabilities of a company are the sum of all the resources deployed by it. It 

includes all sums it owes to the shareholders in the form of share capital and reserves and 

surpluses, all sums it owes its lenders in the form of secured and unsecured loans and all 

current liabilities and provisions. It includes deferred tax liability. 

In the CMIE database, total liabilities balance total assets and, total liabilities is the 

sum of the following: 

1. Paid up shares and similar capital such as, forfeited equity capital, paid up 

preference capital, capital contribution, convertible warrants and minority interest 

reserves. 

2. Reserves and funds, net of accumulated losses, if any. These include premium 

reserves, capital redemption reserves, revaluation reserves, employee stock option 

reserves, general reserves and balance as per profit and loss statement. While 

revaluation reserves is included here, in most presentations of CMIE database, it is 

netted out. 

3. Borrowings 

4. Current liabilities & Provisions 

5. Deferred tax liability 

The Annual Report provides a lot of information besides a structured presentation 

as outlined above. For example, it provides details of the authorised capital, issued and 

subscribed capital, number of shares issued, details of buy-backs, etc. All of this is covered 

under the Addendum information of Liabilities. 

  



 

[NPCS/4043/23880] Page No. 140 

 

CMIE database makes fine distinctions in defining share holders funds and net 

worth. It defines free and specific reserves and capital employed clearly so that the same 

definitions apply to all companies. All of this a some more Indicators are presented in 

Derived Indicators of Liabilities. 

Derived Indicators also include an entire section "Secured & unsecured 

borrowings". This section helps in the selection of Indicators relating to borrowings 

directly. The presentation in the main listing of all Indicators has one list of secured 

borrowings with its detailed break-up and another list of unsecured borrowings with its 

detailed break-up. As a result, the selection of total bank borrowings implied always adding 

secured bank borrowings and unsecured bank borrowings. To avoid the tedium, the 

Derived Indicators of Liabilities includes this section that provides the secured and 

unsecured borrowings for most of the frequently used borrowing items. 
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Total Assets 

Description: 

Total assets is a sum total of all the assets held by a company as on the last day of an 

accounting period. An asset is recognised in the balance sheet when it is probable that the 

future economic benefits associated with it will flow to the enterprise. As per Part I of 

Schedule VI of Companies Act 1956, assets are required to be disclosed under the heads 

Fixed Assets, Investments, Current Assets, Loans and Advances and Miscellaneous 

Expenditure no written off. This data field is broadly the sum of the amounts disclosed 

under each of these assets. Computationally and more precisely, this is the sum of the 

following data fields: 

 Net fixed assets 

 Capital work in progress and net pre-operative expenses pending allocation, if any 

 Investments 

 Inventories 

 Receivables 

 Loans & advances 

 Cash & bank balances 

 Deferred tax assets 

 Miscellaneous expenses not written off 
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Net Cash Flow from Operating Activities  

Description: 

Cash flow from operating activities is the cash generated from the main or primary 

business activities of the company. 

A company can present the cash flow statement under the direct or indirect method 

of presentation. This data field provides the amount of cash flow generated from operating 

activities, which is calculated, under the indirect method. 

Under indirect method, the net profit or loss before tax and extraordinary income is 

used to calculate the amount of net cash flow generated from operating activities. In other 

words, the indirect method adjusts net income for items that affected reported net income 

but did not affect cash. Since income statement is prepared on an accrual basis, in which 

revenue is recognized when earned and not when received, net income does not represent 

the net cash flow from operating activities and it is necessary to adjust it for those items 

which affect net income although no actual cash has been paid or received against them. 

To compute net cash flows from operating activities, non cash charges in the income 

statement are added back to net income, and non cash incomes deducted. Further, cash 

flows on account of changes in the working capital of the company are included. 

When accounts receivable increase during the year, revenues on an accrual basis are 

higher than on a cash basis because goods sold on account are reported as revenues. In 

other words, operations for the period led to increased revenues, but not all of these 

revenues resulted in an increase in cash. Some of the increase in revenues resulted in an 

increase in accounts receivable. To convert net income to net cash flow from operating 

activities, the increase in accounts receivable must be deducted from net income. 
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When accounts payable increase during the period, expenses on an accrual basis are 

higher than they are on a cash basis because expenses are incurred for which payment has 

not taken place. To convert net income to net cash flow from operating activities, the 

increase in accounts payable must be added back to net income. 

Cash flows from operating activities are obtained, broadly, by the following method:  

Add: Net Profit before tax and extraordinary incomes Add: Non-cash Expenses 

(Depreciation, Amortization, Provisions made, write offs) Less: Non-cash Incomes 

(provisions written back) Add: Non-operating Expenses (Interest paid) Less: Non-

operating Incomes (Interest, dividend income) Add: Non-operating Losses (Loss on Sale of 

Non-Current Assets, Foreign exchange losses) Less: Non-operating Gains (Gain on Sale of 

Non-Current Assets, Foreign exchange gains) 
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Section –I 

This section comprises of selected companies with their contact details. These 

companies have major market share in their respective field. 
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NNaammee  ooff   CCoommppaannyy  wwii tthh  CCoonnttaacctt   DDeettaaii llss   

 
Company 

Name 
Address 1 Address 2 City State Pincode Telephone 

Number 
Fax 

Number 
Email Web 

Address 

A B Hotels 
Ltd. 

Radisson 
Hotel, 

National 
Highway 
No.8, 
Mahipalpur, 

New 
Delhi 

NCT of 
Delhi 

110037 26779191 26779112 opsharma
@radisson
del.com 

www.radi
ssondel.c
om 

A G I 
Hospitalities 
Pvt. Ltd. 

Ladowali 
Road, 
Opposite 
Circle, 

Education 
Office, 

Jalandh
ar 

Punjab 144001   accounts@
hotelagiin
n.com 

 

A G S Hotels 
& Resorts 
Pvt. Ltd. 

KRM 
Centre, 
9th Floor, 
Door 
No.2, 

Harrington 
Road, 
Chetpet, 

Chennai Tamil 
Nadu 

600031 30285570 30285571 info@pvpg
lobal.com 

 

B S G Hotels 
& Leasing 
Ltd. 

No. 13, Ho-Chi-Min 
Sarani, P S 
Park Street, 

Kolkata West 
Bengal 

700071 22883939 22889600 bsgll@redi
ffmail.com 

 

Blue Coast 
Hotels Ltd. 

Shop No. 
BG/1, 
Shanta 
Kunj, 

Cooperative 
Housing 
Society Ltd. 

Goa Goa 403601 2738300 2721235 info@blue
coast.in 

www.blu
ecoast.in 

Cama Resort 
Hotels Ltd. 

Khanpur,  Ahmed
abad 

Gujarat 380001   rupawala_
ca@yahoo
.co.in 

 

D L F 
Aspinwal 
Hotels Pvt. 
Ltd. 

Premises 
No.221, 
2nd Flr, 

Shopping 
Mall Arjun 
Marg, DLF 
City, Phase-
1, 

Gurgao
n 

Haryana 122002   corporatea
ffairs@dlf.i
n 

www.dlf.i
n 

Elixir 
Hospitality 
Mgmt. Ltd. 

6 
Communit
y Centre 
Basement, 

Saket, South 
Delhi 

NCT of 
Delhi 

110017 41664040 26857338 b.padman
abhan@un
itechgroup
.com 

www.unit
echgroup
.com 

Emerald 
Leisures Ltd. 

Club 
Emerald 
Sports 
Complex, 
Plot No. 
366/15, 

Swastik 
Park, Near 
Mangal 
Anand 
Hospital, 

Mumba
i 

Mahara
shtra 

400071 25265800 24919184 aptegroup
@vsnl.com 

www.apt
eindia.co
m 

Empee 
Hotels Ltd. 

No. 59, 
Harris 
Road, 

Pudupet, Chennai Tamil 
Nadu 

600002 28522510 28555163 info@emp
eegroup.c
o.in 

 

Empee 
International 
Hotels & 
Resorts Ltd. 

Empee 
Tower, 

59, Harris 
Road, 
Pudupet, 

Chennai Tamil 
Nadu 

600002 28522510 28555163 info@emp
eegroup.c
o.in 

www.em
peegroup
.co.in 

Eros Resorts 
& Hotels Pvt. 

S-1, 
American 

Trade 
Tower, 

New 
Delhi 

NCT of 
Delhi 

110019 26424610 26424614 sectt.depa
rtment@g

www.ero
s-
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Ltd. Plaza, 
Intematio
nal 

Nehru Place, mail.com group.co
m 

Expat Leisure 
& Resorts 
Ltd. 

II Floor, 
Sobha 
Pear, 

No. 1, 
Commissaria
t Road, 

Bengalu
ru 

Karnata
ka 

560025 44447777  nageshb@
expat-
group.com 

 

Express 
Resorts & 
Hotels Ltd. 

Express 
Tower, 

R C Dutt 
Road, 
Alkapuri, 

Vadoda
ra 

Gujarat 390007 6138000 618200 hotel@exp
ressworl.c
om 

 

Faria Hotels 
Ltd. 

402, Star 
Manor, 
Anand Rd 
Extension, 

Near Ruia 
Hall, Malad 
(W), 

Mumba
i 

Mahara
shtra 

400064     

Fomento 
Resorts & 
Hotels Ltd. 

Cidade De 
Goa, 

Vainguinim 
Beach, 

Goa Goa 403004 2454545 2454541 shareholde
rs@cidade
degoa.com 

www.cida
dedegoa.
com 

Fortune Park 
Hotels Ltd. 

I T C 
Green 
Centre 10,  

Institutional 
Area, Sector 
32, 

Gurgao
n 

Haryana 122001 4171717 4051734 fphl@fortu
nehotels.in 

www.fort
unehotels
.in 

G B J Hotels 
Pvt. Ltd. 

164 & 
165, 
Avanashi 
Road, 

Peelamedu, Coimba
tore 

Tamil 
Nadu 

641004  5261710   

G G L Hotel 
& Resort Co. 
Ltd. 

Viswakar
ma, 86-C, 

Topsia Road 
(South), 

Kolkata West 
Bengal 

700046 22850028 22850610 secretarial
@ambujan
eotia.com 

www.am
bujaneoti
a.com 

G K Hotels 
Ltd. 

S C O 28-
30, 

Sector-9 D, Chandig
arh 

Chandig
arh 

160009   kohlimchd
@gmail.co
m 

 

G M R 
Hospitality & 
Retail Ltd. 

22, Camac 
Street, 

Block C. 3rd 
Floor, 

Kolkata West 
Bengal 

700016     

G S R Hotels 
Ltd. 

Mezzanin
e Floor, 
M-4, 
South 

Extension 
Part-II, 

New 
Delhi 

NCT of 
Delhi 

110049 26244474  secretarial
@waveinfr
atech.com 

 

Hayre 
Regency 
Hotels Pvt. 
Ltd. 

Near 
Oriental 
Motors, 

B S F Chowk, 
G T Road, 

Jalandh
ar 

Punjab 144001 5018123 5018130   

Highbar 
Technocrat 
Ltd. 

Unit 
No.1409, 
Empire 
Tower, 
14th 
Floor, 

D Wing, Gut 
No.31, Unit 
No.SB14, 
Airoli, 

Navi 
Mumba
i 

Mahara
shtra 

400708 62792000  dalpat.goy
al@highba
rtech.com 

www.lava
sa.com 

I T C Hotels 
Ltd.  

25, 
Communit
y Centre, 

Basant Lok, 
Vasant 
Vihar, 

New 
Delhi 

NCT of 
Delhi 

110057 26144261 26143826 investor.ce
ll@welcom
group.com 

www.wel
comegro
up.com 

Icon 
Hospitality 
Pvt. Ltd. 

The 
Central 
Park, 

No. 47/1, 
Dickenson 
Road, 

Bengalu
ru 

Karnata
ka 

560042 25584242 25588594 finance.ce
ntral@roy
alorchidho
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tels.com 

Idea Projects 
Ltd. 

Godrej 
Waterside
, Tower-I, 
II Floor, 

Office No. 
201-202, 
Plot #5 
Block-DP, 
Sector-V, 

Kolkata West 
Bengal 

   ideaprojec
ts2010@g
mail.com 

 

Ideal Hotels 
& Inds. Ltd. 

Hotel 
Ideal 
Tops, 

Cantt, Varanas
i 

Uttar 
Pradesh 

221002 348250 348685 lallmaurya
@gmail.co
m 

 

Iggi Highway 
Motels Ltd. 

T-18A, 
Alsa Mall 
Complex, 
149, 

Montieth 
Road, 
Egmore, 

Chennai Tamil 
Nadu 

600008   arun2007
@hathway
.com 

 

Iggi Resorts 
Intl. Ltd. 

T-18A, 
Alsa Mall 
Complex, 

149, 
Montieth 
Road, 
Egmore, 

Chennai Tamil 
Nadu 

600008   arun2007
@hathway
.com 

 

Indage 
Hotels Ltd. 

82, Indage 
House, 
Opp. RBI, 

Dr.Annie 
Besant 
Road, Worli, 

Mumba
i 

Mahara
shtra 

400018 66547933 66547940  www.ind
agegroup
.com 

Jaypee 
Hotels Ltd.  

Jaypee 
Palace 
Hotel, 

Near Tora 
Village, 
Fatehabad 
Road, 

Agra Uttar 
Pradesh 

282003 330800   www.jay
peehotels
.com 

Jindal Hotels 
Ltd. 

Grand 
Mercure 
Vadodara 
Surya 

Palace, 
Sayajigunj, 

Vadoda
ra 

Gujarat 390020 2363366 2363388 share@sur
yapalace.c
om 

www.sur
yapalace.
com 

K T C Hotels 
Ltd. 

The 
Gateway 
Hotel, 
Marine 
Drive, 

Ernakulam, Kochi Kerala 682011   mohan.jay
araman@t
ajhotels.co
m 

 

Kaizen 
Hotels & 
Resorts Ltd. 

No. 12,J L 
Nehru 
Road, 

 Kolkata West 
Bengal 

700013 44003900 22288853 feedback
@kaizenho
tels.co.in 

www.kaiz
enhotels.
co.in 

Lakeview 
Clubs Ltd. 

Hincon 
House, 
11th 
Floor, 247 
Park, 

L B S Marg, 
Vikhroli-W, 

Mumba
i 

Mahara
shtra 

400083 40256400 40256889  www.lava
sa.com 

M P S 
Resorts & 
Hotels Pvt. 
Ltd. 

MPS 
Enclave, 
Commerci
al 
Building, 

Village 
Dighisole P 
O Dahijuri, 
Jhargram, 
Midnapore 
(W), 

Midnap
ore 

West 
Bengal 

     

M R G Hotels 
Pvt. Ltd.  

31-32, 
Nagaroor 
Village 
Dasanapu
ra 

Hobli, Bengalu
ru 

Karnata
ka 

560073   cs@golden
palmshotel
.com 
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Neelkanth 
Motels & 
Hotels Ltd. 

Ajwa-
Nimeta 
Road, At 
& Post 
Raval, 

Near Rawal 
Crossing, 
Tal. 
Waghdia, 

Vadoda
ra 

Gujarat 391760 65022  info@neel
kanthmote
ls.com 

www.nee
lkanthmo
tels.com 

Oasis Hotels 
Ltd. 

No. 190, Sankay 
Road, 
Sadashivana
gar, 

Bengalu
ru 

Karnata
ka 

560080     

Oberoi 
Kerala Hotels 
& Resorts 
Ltd. 

No.C-46-
452 (H), 
Bristow 
Road, 

Willingdon 
Island, 

Kochi Kerala 682003 3081000 3081002 tksibal@ei
h-
india.com 

 

Oriental 
Hotels Ltd. 

Taj 
Coromand
el, 

37, 
Mahatma 
Gandhi 
Road, 

Chennai Tamil 
Nadu 

600034 66002827 66002089 ts.sundara
mbal@tajh
otels.com 

www.orie
ntalhotels
.co.in 

Polo Hotels 
Ltd. 

Hotel 
North 
Park, 
Sector 32, 

Near 
Ghagghar 
Bridge,Villag
e Chowki, 

Panchk
ula 

Haryana 134108 6573535 2571245 polohotel
@gmail.co
m 

www.pol
ohotelslt
d.com 

R T C 
Restaurants 
(India) Ltd. 

703 
Chiranjiv 
Tower, 43, 
Nehru 

Place, South 
Delhi 

NCT of 
Delhi 

110019 26447971 26447964 info@rtcin
dia.co.in 

www.rtci
ndia.co.in 

Royal Orchid 
Jaipur Pvt. 
Ltd. 

No 1, Golf 
Avenue, 
Airport 
Road, 

Ajoining Kga 
Golf Course, 

Bengalu
ru 

Karnata
ka 

560008 41783000 25203366 cosec@roy
alorchidho
tels.com 

 

Sunset 
Resort Ltd. 

TD-3, 
Baboy 
Commerc
e Centre, 

Near Hari 
Mandir, 
Pajifond, 
Margao, 

Goa Goa 403601 30446400 30446500 acsmb98@
gmail.com 

 

Taj G V K 
Hotels & 
Resorts Ltd. 

Taj 
Krishna, 
Road 
No.1, 

Banjara 
Hills, 

Hydera
bad 

Telanga
na 

500034 66662323 66625364 tajgvkshar
es.hyd@ta
jhotels.co
m 

www.tajg
vk.in 

Taj Madurai 
Ltd. 

Taj 
Coromand
el, No.37, 

Mahatma 
Gandhi 
Road, 

Chennai Tamil 
Nadu 

600034 66002827 66008038 tmlsec@ta
jhotels.co
m 

www.tajh
otels.com 

Unison 
Hotels Pvt. 
Ltd. 

Plot No.2, 
Vasant 
Kunj-
Phase II, 

West Of 
JNU, Nelson 
Mandela 
Road, 

New 
Delhi 

NCT of 
Delhi 

110070 26771234 26705891 info@unis
onhotels.c
om 

www.the
grandne
wdelhi.co
m 

Woodsvilla 
Ltd. 

E-4, 2nd 
Floor, 
Defence 
Colony, 

 New 
Delhi 

NCT of 
Delhi 

110024 41552060 41551479 woodsvilla
resort@g
mail.com 

www.wo
odsvillare
sort.com 
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NNaammee  ooff   DDii rreeccttoorr ((SS))   

 
Company Name Date  Director Name 

   

A B Hotels Ltd. 3/31/2019 AMIT KUMAR 

  ARUN SHARMA 

  CHARU SINGH 

  KULBUSHEN KACHRU 

  NITIN KAPUR 

  P R AHUJA 

  RAMESH KAPUR (DR.) 

  V N KUMAR 

A G I Hospitalities Pvt. Ltd. 3/31/2019 MANISHA 

  MANJIT SINGH 

  RAVI KANT AGGARWAL 

  SALWINDERJIT KAUR 

  SUKHDEV SINGH 

  VARINDER SINGH 

A G S Hotels & Resorts Pvt. Ltd. 9/30/2007 KALPATHI S AGHORAM 

  KALPATHI S GANESH 

  KALPATHI S SURESH 

  R R AROONKUAR 

  V ARASU 

B S G Hotels & Leasing Ltd. 3/31/2013 BHUPINDER SINGH GUJRAL 

  D TALUKDER 

  GAGANJEET SINGH GUJRAL 

  TEJINDER KAUR 

Blue Coast Hotels Ltd. 3/31/2020 AMIT KUMAR SINGHL 

  ANJU SURI 

  K B SURI 

  KAPILA KANDEL (MRS.) 

  MADAN GOPAL KHANNA 

  MANUJENDU SARKER 

  PRAVEEN KUMAR DUTT 

  V M KAUL (DR.) 

Cama Resort Hotels Ltd. 3/31/2003 ARUNBHAI P PATEL 

  JEHANGIR RUSTOM CAMA 

  MEHROO J CAMA 

  RUSTOM J CAMA 

D L F Aspinwal Hotels Pvt. Ltd. 3/31/2020 SAJI THOMAS 
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  UMESH CHANDRA AGARWAL 

Elixir Hospitality Mgmt. Ltd. 3/31/2016 AMITAVA DAS 

  MAYANK MEHTA 

  RAVI RAMAMOORTHY 

Emerald Leisures Ltd. 3/31/2020 AMIT SHAH 

  CHETAN J METHA 

  DHWANI J MEHTA (MS.) 

  GAUTAM SHAH 

  JASHWANT B MEHTA 

  JAYDEEP MEHTA 

  MANEESH TAPARIA 

  MANOJ C PATADE 

  RAJESH M LOYA 

  SONALI K GAIKWAD (MS.) 

Empee Hotels Ltd. 3/31/2019 A K ARUNA 

  M P PURUSHOTHAMAN 

  NISHA PURUSHOTHAMAN 

  SHAJI PURUSHOTHAMAN 

  SHEEJU PURUSHOTHAMAN 

  SHEENA PURUSHOTHAMAN 

  SURESH RAJ MADHOK 

  T S NARAYANSAMI 

Eros Resorts & Hotels Pvt. Ltd. 3/31/2019 ADITYA SOOD 

  AMIT RAI SOOD 

  BIRENDRA KUMAR YADAV 

  DHEERAJ SINGH RAWAT 

  JYOTI RANI (MS.) 

  KARAN ARORA 

  MANJIT KHANNA 

  SATISH KUMAR SOOD 

Expat Leisure & Resorts Ltd. 3/31/2013 ARVIND J GOWDA 

  BOSCO DANIEL 

  DIWAKAR RAMAMURTHY 

  SACHIHIDANAND R KANCHAN 

  VALMIKI KHUBCHANDANI 

  WILFRED D SILVA 

Express Resorts & Hotels Ltd. 3/31/2020 ASHWIN R. GANDHI 

  HIREN A. GANDHI 

  NIRAV V. GANDHI 

  PRITI M. POLA 

  VINOD R. GANDHI 
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Fomento Resorts & Hotels Ltd. 3/31/2020 ANJU TIMBLO (MRS.) 

  ASMEETA MATONDKAR (MS.) 

  AUDUTH TIMBLO 

  JAMSHED DELVADAVALA 

  M A HAJARE 

  REYAZ MAMA 

  SATISH AGRAHAR 

  SUJJAIN TALWAR 

  VINAYAK PADWAL 

Fortune Park Hotels Ltd. 3/31/2020 JAGDISH SINGH 

  NAKUL ANAND 

  SAMIR M C 

G B J Hotels Pvt. Ltd. 3/31/2019 GOVINDASAMY BALASUBRAMANIAM 

  SHANMUGANCHETTIAR 

G G L Hotel & Resort Co. Ltd. 3/31/2020 AMIT KHEMKA 

  ARNAB GHOSH 

  DEEPAK KUMAR HARLALKA 

  HARSHAVARDHAN NEOTIA 

  NARESH KUMAR JAIN 

  P L MEHTA 

  PARTHIV VIKRAM NEOTIA 

  SUDHIR KUMAR DEWAN 

  VIVEK VIKRAM JAIN 

G K Hotels Ltd. 3/31/2014 KIRPAL SINGH 

  PARAMJIT SINGH 

G M R Hospitality & Retail Ltd. 3/31/2020 AMAN KAPOOR 

  C BHARATHI 

  RAJESH KUMAR ARORA 

  VENU MADHAV TENJARLA 

G S R Hotels Ltd. 3/31/2019 DAVINDER SINGH BINDRA 

  DIVYA GUPTA (MS.) 

  MANMOHAN WALIA 

  RUPESH KUMAR CHAUHAN 

  SURENDER SINGH BINDRA 

  TAJENDERPAL SINGH CHADHA 

Hayre Regency Hotels Pvt. Ltd. 3/31/2020 ATUL JAIN 

  KAMALJIT SINGH HAYRE 

  MEGHA AGGARWAL 

  RANJAN KISHORE BHATTACHARYA 

  TALWINDER SINGH HAYRE 

Highbar Technocrat Ltd. 3/31/2019 AMIT UPLENCHWAR 
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  MANGESH DATTATRAY WADAJE 

  SATISH MUKUND PENDSE 

I T C Hotels Ltd.  3/31/2004 K JAYABHARATH REDDY 

  KRISHAN LAL THAPAR 

  KRISHNAMOORTHY VAIDYANATH 

  NAKUL ANAND 

  RAMANATHAN SUBRAMANIAN 

  RANGARAJAN VASUDEVAN 

  S S H REHMAN 

  SERAJUL HAQ KHAN 

  SUBRAHMONEYAN CHANDRA SEKHAR 

  YOGESH CHANDER DEVESHWAR 

Icon Hospitality Pvt. Ltd. 3/31/2020 LAXMIKANT SARDA 

  MAURICE T REDDY 

  P SATISH PAI 

  RANABIR SHIVAJI SANYAL 

Idea Projects Ltd. 3/31/2013 ASHOK KUMAR SAHA 

  DEBDAS MUKHERJEE 

  RAM LAL GOSWAMI 

Ideal Hotels & Inds. Ltd. 3/31/2020 KUNDAN ARYA 

  LALLA RAM MAURYA 

  PALLAVI BAGHEL 

  PRAKASH GUPTA 

  SHREE RAM MAURYA 

  TUSHAR TUSHAR 

Iggi Highway Motels Ltd. 3/31/2013 B MAHESWARAN 

  SAMPATH KUMAR ARUN KUMAR 

  VANITHA MARY ( MS. ) 

Iggi Resorts Intl. Ltd. 3/31/2013 K VENKATESAN 

  M KARTHIKEYAN 

  RAMESH MEHER 

  ROBINSON 

  S ARUN KUMAR 

  V GANESAN 

Indage Hotels Ltd. 3/31/2005 ARUN B SHAH 

  H R AHUJA 

  PRITI S CHOUGULE 

  R S CHOUGULE 

  SHAM G CHOUGULE 

  V S CHOUGULE 

Jaypee Hotels Ltd.  3/31/2008 B K TAPARIA 
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  GUNJIT SINGH 

  H K VAID 

  JAIPRAKASH GAUR 

  K SUBRAMANIAN 

  MANJU SHARMA 

  MANOJ GAUR 

  P N KUMAR 

  PAWAN KUMAR JAIN 

  RAJ NARAIN BHARDWAJ 

  RAVI SREEN 

  RITA DIXIT 

  S G AWASTHI 

  S K BANSAL 

  SHASHANK P WARTY 

  SIBENDRA KUMAR CHAKRABARTI 

  SUNIL SHARMA 

  SUNITA JOSHI (SMT.) 

Jindal Hotels Ltd. 3/31/2020 A C PATEL 

  C P AGRAWAL (MRS.) 

  JATIL PATEL 

  KARUNA V ADVANI 

  M P BAKSHI 

  P D SHAH 

  S K MEHRA 

  S P AGRAWAL 

  SHASHIKANT PATEL 

K T C Hotels Ltd. 3/31/2020 PRABHAT VERMA 

  V MOHAN 

Kaizen Hotels & Resorts Ltd. 3/31/2020 BHARGAB LAHIRI 

  DEBASREE ROY 

  JAYANTA ROY 

  KUNAL SEN 

  MOHINI VERMA 

  PATIT PABAN RAY 

  SAMAR BHATTACHARYYA 

  SHIKHA ROY 

  SUNIL KANTI ROY 

  TARUN KUMAR MAITY 

Lakeview Clubs Ltd. 3/31/2016 AMOL SHIMPI 

  ARUN KARAMBELKAR 

  RAJESH VAZE 
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M R G Hotels Pvt. Ltd.  3/31/2013 B SAMAL 

  BIPIN AGARWAL 

  T M NAGARAJAN 

Neelkanth Motels & Hotels Ltd. 3/31/2019 BHARATKUMAR RAMANLAL CHOKSHI 

  DAKSHABEN BHARATKUMAR CHOKSHI 

  NIZARALI SULTANALI SATANI 

Oasis Hotels Ltd. 3/31/2006 GAUTAM REDDY 

  K H RAMAMURTHI 

  O V SESHA REDDY 

Oberoi Kerala Hotels & Resorts Ltd. 3/31/2020 ARJUN SINGH OBEROI 

  K G MOHAN LAL 

  KALLOL KUNDU 

  P R S OBEROI 

  RANI GEORGE 

  S S MUKHERJI 

  SANJEEV KAUSHIK 

  SRIDHAR S NATESAN 

  T K SIBAL 

  VIKRAMJIT SINGH OBEROI 

Oriental Hotels Ltd. 3/31/2020 D VARADA REDDY 

  D VIJAYAGOPAL REDDY 

  G SUNDARAM (DR.) 

  GIRIDHAR SANJEEVI 

  GITA NAYYAR (MS.) 

  HARISH LAKSHMAN 

  NINA CHATRATH 

  PHILLIE D KARKARIA 

  PRAMOD RANJAN 

  PUNEET CHHATWAL 

  RAMESH D HARIANI 

  S Y SYED MEERAN 

  SREYAS ARUMBAKKAM 

  TOM ANTONY 

  VIJAY SANKAR 

Polo Hotels Ltd. 3/31/2017 A R DAHIYA 

  AMARDEEP DAHIYA 

  DEVENDER JAIN 

  GURMUKH SINGH 

  GURPREET SINGH TOOR 

  MANBEER CHAUDHARY 

  PREM DAHIYA (SMT.) 
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  VIKAS TIBREWAL 

R T C Restaurants (India) Ltd. 3/31/2020 ARUN KUMAR JAIN 

  GAURAV JAIN 

Royal Orchid Jaipur Pvt. Ltd. 3/31/2020 AMIT JAISWAL 

  MAURICE T REDDY 

Sunset Resort Ltd. 3/31/2014 ANJU SURI 

  JENNIFER TANG (MS.) 

  MARK HARRIS 

  MEELAN GURUNG 

  ROHIT SANTANI 

  WAI FONG YOONG (MS.) 

Taj G V K Hotels & Resorts Ltd. 3/31/2020 A RAJASEKHAR 

  D R KAARTHIKEYAN 

  DINAZ NORIA (MRS.) 

  G INDIRA KRISHNA REDDY 

  G KRISHNA MURTHY 

  G V KRISHNA REDDY 

  G V SANJAY REDDY 

  GIRDHAR SANJEEVI 

  J SRINIVASA MURTHY 

  K JAYABHARATH REDDY 

  KRISHNARAM BHUPAL 

  M B N RAO 

  N ANIL KUMAR REDDY 

  N SANDEEP REDDY 

  PUNEET CHHATWAL 

  RAJENDRA MISRA 

  S ANWAR 

  SHALINI BHUPAL 

Taj Madurai Ltd. 3/31/2020 CHILAMILIKA L HARIANI 

  GIL PAUL ZIEGELBAUR 

  PRABHAT VERMA 

  PRAMOD RANJAN 

  RAMESH DAULATRAM HARIANI 

  S Y SYED MEERAN 

  SALEEM YOUSUF MOHAMMED 

Unison Hotels Pvt. Ltd. 3/31/2019 ARUN K SARAF 

  DEVESH SARAF 

  RADHE SHYAM SARAF 

  RAJESH RUSTAGI 

  RATNA DEVI SARAF (MRS) 
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  UMESH SARAF 

Woodsvilla Ltd. 3/31/2020 AKANSHA RAWAT 

  AMOD PAL SINGH 

  KAVITA (MS.) 

  KESHAV KUMAR KAUSHIK 

  MEENA AGGARWAL (DR.) (MRS.) 

  RAVINDER MOHAN 

  SANWAR MAL SAINI 

  SUDHANSU KUMAR NAYAK 

  SYED NAWAZISH HUSAIN ZAIDI 

  VIPIN AGGARWAL 
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CCrreeddii tt   RRaatt iinnggss  

 
Company Name Date Agenc

y 
Instrument Grade Rating Status Amount Company/Is

suer not co-
operating 

       (Rs. Million)  

G G L Hotel & 
Resort Co. Ltd. 

5/11/2020 CARE Cash Credit Moderate 
Safety 

BBB Reaffirmed 50 N 

  CARE Term loans Moderate 
Safety 

BBB Reaffirmed 2486.8 N 

 3/26/2021 CARE Cash Credit Moderate 
Safety 

BBB- Downgraded 50 N 

  CARE Term loans Moderate 
Safety 

BBB- Downgraded 2486.8 N 

G M R 
Hospitality & 
Retail Ltd. 

5/22/2020 ICRA Term loans High Safety AA(CE) Rating 
Watch 

1168.8 N 

 10/9/2020 ICRA Term loans High Safety AA(CE) Reaffirmed 1120 N 

Icon Hospitality 
Pvt. Ltd. 

12/7/2020 ICRA Term loans Moderate 
Safety 

BBB(CE) Reaffirmed 200 N 

Jindal Hotels 
Ltd. 

5/5/2020 CARE Overdraft Moderate 
Safety 

A 3 Rating 
Watch 

80 N 

  CARE Term loans Moderate 
Safety 

BBB- Rating 
Watch 

435.5 N 

Oriental Hotels 
Ltd. 

5/28/2020 ICRA Non-
government 
debt 

Adequate 
Safety 

A+/A1 Reaffirmed 300 Y 

 9/1/2020 ICRA Non-
government 
debt 

Adequate 
Safety 

A+/A1 Reaffirmed 300 N 

 1/5/2021 CARE Term loans Adequate 
Safety 

A+ Reaffirmed 1900 N 

Taj G V K Hotels 
& Resorts Ltd. 

4/15/2020 ICRA Term loans Adequate 
Safety 

A+ Reaffirmed 1031.3 N 

  ICRA Term loans Adequate 
Safety 

A+ Reaffirmed 947.5 N 

  ICRA Letter Of 
credit 

Highest 
Safety 

A 1+ Reaffirmed  N 

  ICRA Overdraft Highest 
Safety 

A 1+ Reaffirmed 300 N 

 4/22/2020 ICRA Long term 
Loans 

Adequate 
Safety 

A+ Reaffirmed 1656.3 N 

 6/19/2020 ICRA Term loans Adequate 
Safety 

A Downgraded 843.8 N 

  ICRA Term loans Adequate 
Safety 

A Downgraded 812.5 N 

  ICRA Letter Of 
credit 

Highest 
Safety 

A 1 Downgraded  N 

  ICRA Overdraft Highest A 1 Downgraded 300 N 
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Safety 

 9/28/2020 ICRA Term loans Adequate 
Safety 

A- Downgraded 843.8 N 

  ICRA Term loans Adequate 
Safety 

A- Downgraded 812.5 N 

  ICRA Letter Of 
credit 

High Safety A 2+ Downgraded  N 

  ICRA Overdraft High Safety A 2+ Downgraded 300 N 

 11/30/2020 ICRA Letter Of 
credit 

High Safety A 2 Downgraded  N 

  ICRA Overdraft High Safety A 2 Downgraded 300 N 

  ICRA Term loans Moderate 
Safety 

BBB+ Downgraded 837.1 N 

  ICRA Term loans Moderate 
Safety 

BBB+ Downgraded 767.5 N 
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PPllaanntt   CCaappaaccii ttyy  

 
Company Name Product/Raw 

Material name 
Year 

ended 
Capa
city 

Capaci
ty - 
Unit 

Produc
tion 

Product
ion - 
Unit 

Sales 
quanti

ty 

Sales 
quantity 

- Unit 

Sales 
value 

  Date units  units  units  Rs. 
Million 

A B Hotels Ltd. FOOD AND 
BEVERAGES 

201903        

 INTEREST 201903       10 

 MAINTENANCE 
CHARGES 

201903       29.3 

 RENTAL INCOME 201903       108.1 

 ROOMS 201903       985.9 

 SCRAP 201903       1 

 WINE & LIQUOR 201903        

A G I Hospitalities 
Pvt. Ltd. 

HOSPITALITY 201903       26.2 

A G S Hotels & 
Resorts Pvt. Ltd. 

RESTAURANT, BAR, 
BANQUET REVENUE 

200709       7.3 

 ROOM REVENUE 200709       14.8 

B S G Hotels & 
Leasing Ltd. 

INCOME FROM 
OPERATIONS 

201303       40.2 

Blue Coast Hotels 
Ltd. 

INCOME FROM 
SERVICES 

201903       527.4 

 INTEREST 201903       2 

Elixir Hospitality 
Mgmt. Ltd. 

FOOD & BEVERAGES 201603       7.3 

 ROOM & VENUE 
CHARGES 

201603       11.4 

Emerald Leisures 
Ltd. 

BANQUET & 
RESTAURANT 
INCOME 

202003       71.4 

 GUEST FEES & 
OTHER CLUB 
INCOME 

202003       1.4 

 INTEREST 202003       0.4 

 MEMBERSHIP SALES 
INCOME 

202003       20.6 

 PROFIT ON SALE OF 
PROPERTY, PLANT & 
EQUIPMENT 

202003       0.2 

 ROOM INCOME 202003       34.2 

 SPA INCOME 202003       3.3 

 TOWER RENTAL 202003       1.3 

Empee Hotels Ltd. INCOME FROM 
OPERATIONS 

201903       1112.1 
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 INTEREST 201903       2 

Empee 
International Hotels 
& Resorts Ltd. 

HOTEL & RESORT 
SERVICES 

200903       40.8 

Eros Resorts & 
Hotels Pvt. Ltd. 

FOOD & BEVERAGES 201903       195.8 

 GUEST 
TRANSPORTATION 

201903        

 HOTELS 201903       295 

 INTEREST 201903       0.7 

 OTHER SERVICES 201903        

 SHOPS 201903       25.6 

Expat Leisure & 
Resorts Ltd. 

LIESURES & RESORTS 201303       23.3 

Express Resorts & 
Hotels Ltd. 

DIVIDEND 202003       0.2 

 HOTEL/RESTAURANT 202003       36 

 INTEREST 202003       0.1 

 PROFIT ON SALE OF 
INVESTMENT 

202003       0.2 

Fomento Resorts & 
Hotels Ltd. 

INTEREST 202003       6 

 LICENSE FEES 202003       3.2 

 OTHERS 202003       41.1 

 PROFIT ON SALE OF 
PROPERTY, PLANT 
AND EQUIPMENT 

202003       0.7 

 ROOMS, 
RESTAURANT & 
OTHER SERVICES 

202003       671.6 

 SCRAP SALE 202003        

Fortune Park Hotels 
Ltd. 

HOTEL & 
RESTAURANT 
SERVICES 

202003       251.4 

 INTEREST 202003       7.7 

 PROFIT ON SALE OF 
INVESTMENTS 

202003       6.9 

G G L Hotel & 
Resort Co. Ltd. 

CONSTRUCTION OF 
BUILDINGS 

202003       36.6 

 FOOD & BEVERAGE 
SALES 

202003        

 INTEREST 202003       38.8 

 LIQUOR SALES 202003        

 REAL ESTATE 
SERVICES 

202003       174.9 

 ROOMS, 
RESTAURANTS, 
BANQUETS & OTHER 
SERVICES 

202003       250.1 
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G K Hotels Ltd. INCOME FROM 
OPERATION 

201403       9.7 

G M R Hospitality & 
Retail Ltd. 

FOOD & BEVERAGES 202003       236 

 INTEREST 202003       0.6 

 PROFIT ON SALE OF 
INVESTMENTS 

202003       11.8 

 RAW MATERIAL 202003       1752.6 

 RENTAL INCOME 202003       4.4 

 ROOM RENT 202003       435.4 

Hayre Regency 
Hotels Pvt. Ltd. 

BANQUET HALL & 
OTHER RENTAL 
INCOME 

202003        

 INTEREST 202003       0.1 

 ROOMS TARRIF 202003       121.3 

 SALE OF FOOD & 
BEVERAGES 
(BANQUETS & 
RESTAURANT) 

202003        

Highbar Technocrat 
Ltd. 

DIVIDEND 201903       0.3 

 INTEREST 201903       8.1 

 SAP 
IMPLEMENTATION & 
SUPPORT SERVICES 

201903       601.8 

I T C Hotels Ltd.  HOTEL & 
RESTUARANT 
SEVICES 

200403       1243.7 

 MANAGEMENT 
CONSULTANCY & 
OTHER SERVICES 

200403       333.7 

Icon Hospitality Pvt. 
Ltd. 

FOOD AND 
BEVERAGES 

202003       92.5 

 INTEREST 202003       0.8 

 OTHER SERVICE 
CHARGES 

202003       3.8 

 ROOM REVENUES 202003       142.4 

Idea Projects Ltd. HOTEL OPERATIONS 201303       10.4 

Ideal Hotels & Inds. 
Ltd. 

INCOME FROM 
OPERATION 

202003       95.9 

Iggi Highway Motels 
Ltd. 

INTEREST 201203       0.1 

Iggi Resorts Intl. Ltd. RENTAL INCOME 200903       0.5 

Indage Hotels Ltd. FOOD & BEVERAGES 200703       221.2 

Jaypee Hotels Ltd.  CONSTRUCTION 
INCOME 

200803       375 

 FOOD, BEVERAGES & 
TOBBACO ETC. 

200803       353.2 

 OTHER SERVICES 200803       32.9 
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 ROOMS 200803       844.5 

 TELEPHONE AND 
TELEX 

200803       6.1 

 TIME SHARE 
RECEIPTS 

200803       0.6 

 WINE & LIQUOR 200803       66.5 

Jindal Hotels Ltd. ACCOMMODATION 
INCOME 

202003       117.6 

 FOOD & BEVERAGES 202003       216.2 

 INTEREST 202003       0.8 

 WINE SALE 202003       37.1 

K T C Hotels Ltd. INTEREST 202003       1.3 

 MANAGEMENT & 
OPERATING FEES 

202003       3.6 

Kaizen Hotels & 
Resorts Ltd. 

DIVIDEND 202003       6.6 

 GUEST 
ACCOMMODATION, 
RESTAURANTS, BARS 
& BANQUEST 

202003       132.1 

 INTEREST 202003       0.6 

Lakeview Clubs Ltd. MEMBERSHIP FEE 201603       6.7 

 OTHER OPERATING 
INCOME 

201603       4.3 

 RESTAURANTS & 
OTHER SERVICES 

201603       4 

M P S Resorts & 
Hotels Pvt. Ltd. 

CONDUCTED 
PACKAGES 

200903       3.3 

 CONFERENCE HALL, 
GARDEN & LAWN 
HIRE 

200903       3.4 

 COTTAGE & ROOM 
TARIFF 

200903       29 

 ECO EVENTS 200903       1.8 

 ORGANIC AGRI-
HORTICULTURAL 
PRODUCE 

200903       18.1 

 RESTAURANT SALES 200903       7.3 

 SCRAP SALES 200903       0.1 

M R G Hotels Pvt. 
Ltd.  

INCOME FROM 
OPERATIONS 

201303       48.4 

Neelkanth Motels & 
Hotels Ltd. 

HOTEL AND 
RESTAURANT 
SERVICES 

201903       7.7 

 OTHER FOOD 
INCOME 

201903        

Oasis Hotels Ltd. HOTEL SERVICES 200603       3.2 

Oberoi Kerala 
Hotels & Resorts 

RENTALS 202003       0.8 
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Ltd. 

Oriental Hotels Ltd. DIVIDEND 202003       50.7 

 INTEREST 202003       49.9 

 OPERATING FEES 
RECEIPTS 

202003       261.7 

 ROOMS, 
RESTAURANTS, 
BANQUETS & OTHER 
SERVICES 

202003       2635 

Polo Hotels Ltd. FOOD & BEVERAGE 201703       7.8 

 INTEREST 201703       0.1 

 ROOM RENT 201703       9.4 

R T C Restaurants 
(India) Ltd. 

FOOD & BEVERAGES 202003       10.4 

 LIQUOR & WINES 202003       2.3 

Royal Orchid Jaipur 
Pvt. Ltd. 

INTEREST 202003       0.5 

Taj G V K Hotels & 
Resorts Ltd. 

GUEST 
ACCOMMODATION, 
RESTAU., BARS & 
OTHER SERVICE 

202003       3126.2 

 INTEREST 202003       1 

Taj Madurai Ltd. DIVIDEND 202003       0.6 

 INTEREST 202003       0.7 

 LICENCE FEES FROM 
HOTEL OPERATIONS 

202003       15 

Unison Hotels Pvt. 
Ltd. 

FOOD, OTHER 
BEVERAGES, 
SMOKES BANQUETS 

201903        

 INTEREST 201903       9.9 

 LICENSING FEE 201903       30.8 

 OTHERS 201903       69.2 

 ROOM 201903       716.8 

 TELEPHONE & TELEX 201903        

 WINES & LIQUOR 201903        

Woodsvilla Ltd. INCOME FROM 
RESORT OPERATION 

202003       7 
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LLooccaatt iioonn  ooff   PPllaanntt   

 
Company Name State District Location Product Year 

      

Blue Coast Hotels Ltd. Goa Goa Goa Income From Services 3/31/2014 

Emerald Leisures Ltd. Maharashtra Raigarh (MAH) Taloja Sulphamethoxazole 3/31/2001 

Fomento Resorts & 
Hotels Ltd. 

Goa North Goa Dona Paula Rooms, Restaurant & Other 
Services 

3/31/2016 

I T C Hotels Ltd.  Karnataka Bangalore Bangalore Hotel & Restuarant Sevices 3/31/1995 

Ideal Hotels & Inds. Ltd. Uttar Pradesh Varanasi Varanasi Income From Operation 3/31/2017 

Jaypee Hotels Ltd.  Jammu & 
Kashmir 

Jammu & 
Kashmir 

Baglihar Rooms 3/31/2007 

 NCT of Delhi NCT of Delhi Delhi Rooms 3/31/2007 

 Uttar Pradesh Agra Agra Rooms 3/31/2007 

 Uttar Pradesh Gautam 
Buddha Nagar 

Greater 
Noida 

Rooms 3/31/2007 

 Uttarakhand Dehradun Mussorie Rooms 3/31/2007 

Jindal Hotels Ltd. Gujarat Vadodara Vadodara Accommodation Income 3/31/2008 

Oriental Hotels Ltd. Andhra 
Pradesh 

Visakhapatna
m 

Visakhapat
nam 

Rooms, Restaurants, Banquets 
& Other Services 

3/31/2020 

 Karnataka Dakshina 
Kannada 

Mangalore Rooms, Restaurants, Banquets 
& Other Services 

3/31/2020 

 Kerala Ernakulam Cochin Rooms, Restaurants, Banquets 
& Other Services 

3/31/2020 

 Tamil Nadu Chennai Chennai Rooms, Restaurants, Banquets 
& Other Services 

3/31/2020 

 Tamil Nadu Coimbatore Coimbator
e 

Rooms, Restaurants, Banquets 
& Other Services 

3/31/2020 

 Tamil Nadu Madurai Madurai Rooms, Restaurants, Banquets 
& Other Services 

3/31/2020 

 Tamil Nadu Nilgiri Coonoor Rooms, Restaurants, Banquets 
& Other Services 

3/31/2020 

Polo Hotels Ltd. Haryana Haryana Panchkula Food & Beverage 3/31/2016 

    Room Rent 3/31/2016 

Taj G V K Hotels & 
Resorts Ltd. 

Chandigarh Chandigarh Chandigarh Guest Accommodation, 
Restau., Bars & Other Service 

3/31/2019 

 Tamil Nadu Chennai Chennai Guest Accommodation, 
Restau., Bars & Other Service 

3/31/2019 

 Telangana Hyderabad Hyderabad Guest Accommodation, 
Restau., Bars & Other Service 

3/31/2019 

Woodsvilla Ltd. Uttarakhand Almora Ranikhet Income From Resort 
Operation 

3/31/2013 
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NNaammee  ooff   RRaaww  MMaatteerr iiaall ((SS))   CCoonnssuummeedd  WWii tthh  QQuuaanntt ii ttyy  &&CCoosstt   

 
Company Name Product/Raw Material 

name 
Year 

Ended 
Raw material 

quantity 
Unit of raw 
material qty 

Raw 
material 

value 

  Date Units  Rs. Million 

Blue Coast Hotels Ltd. RAW MATERIALS 201903   64.5 

Emerald Leisures Ltd. HOUSEKEEPING MATERIAL 201803   0.3 

 KITCHEN MATERIAL - FOOD 201803   4.5 

 KITCHEN MATERIAL - NON-
FOOD 

201803   0.2 

Empee Hotels Ltd. BEER 201903    

 FOOD 201903   120.2 

 LAUNDRY 201903    

 LIQUOR 201903    

 OTHER BEVERAGE 201903    

 SHUTTLE 201903    

 TOBACCO 201903    

 WINE 201903    

Empee International 
Hotels & Resorts Ltd. 

RAW MATERIAL 200903   8.1 

Eros Resorts & Hotels 
Pvt. Ltd. 

FOOD & BEVERAGES 201903   43.1 

Expat Leisure & Resorts 
Ltd. 

RAW MATERIALS 201303   6.4 

Express Resorts & 
Hotels Ltd. 

FOOD & BEVERAGES 202003   4.5 

Fomento Resorts & 
Hotels Ltd. 

FOOD & BEVERAGES 202003   61.7 

G G L Hotel & Resort Co. 
Ltd. 

FOOD & BEVERAGES 202003   38.1 

G M R Hospitality & 
Retail Ltd. 

FOOD & BEVERAGES 202003   76.9 

Hayre Regency Hotels 
Pvt. Ltd. 

F & B ACCESSORIES 202003    

 FOOD & BEVERAGES 202003   31.4 

Icon Hospitality Pvt. Ltd. FOOD & BEVERAGES 202003   36.7 

Idea Projects Ltd. RAW MATERIALS 201203   2.6 

Ideal Hotels & Inds. Ltd. RAW MATERIALS 202003   27.3 

Indage Hotels Ltd. PROVISIONS/BEVERAGES,S
OFT DRINKS ETC. 

200703   20.1 

 WINES, LIQUORS, SPIRITS 200703   7.8 

Jaypee Hotels Ltd.  PROVISIONS & BEVERAGES 199203   16.6 

Jindal Hotels Ltd. FOOD 202003   48.9 

 WINE 202003   16.4 
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Kaizen Hotels & Resorts 
Ltd. 

PROVISION, BEVERAGES & 
SMOKES 

201903   15.7 

 WINE & LIQUOR 201903   1.9 

Lakeview Clubs Ltd. FOOD & BEVERAGES 201603   1.1 

 LIQUOR 201603   0.3 

M R G Hotels Pvt. Ltd.  FOOD & BEVERAGES 201303   6.3 

 OTHER CONSUMPTIONS 201303   2.3 

Neelkanth Motels & 
Hotels Ltd. 

VEGETABLES & OTHERS 201703   0.7 

Oriental Hotels Ltd. FOOD & BEVERAGES (INCL. 
SMOKES) 

202003   304.1 

R T C Restaurants 
(India) Ltd. 

FOOD & BEVERAGES 201903   12.2 

Royal Orchid Jaipur Pvt. 
Ltd. 

FOOD & BEVERAGES 201803   1.6 

Taj G V K Hotels & 
Resorts Ltd. 

FOOD & BEVERAGES 202003   332.8 

Unison Hotels Pvt. Ltd. PROVISIONS,OTHER 
BEVERAGES & SMOKES 

201903    

 WINE & LIQUOR 201903   70.6 

Woodsvilla Ltd. RAW MATERIAL 202003   1.4 
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Section–II 

This section provides comparative financial performance of companies given in 

Section – I. This comparison will be helpful to analysis the companies on the basis of their 

financials viz… Assets,  Cash Flow, Cost as % Ge of Sales, Forex Transaction,  Growth in 

Assets & Liabilities, Growth in Income & Expenditure, Income & Expenditure, Liabilities, 

Liquidity Ratios, Profitability Ratio, Profits, Return Ratios, Structure of Assets & Liabilities 

(%), Working Capital & Turnover Ratios , etc….. 

 

P.S: Blanks or 0 in the data in above tables is due to non-disclosure of the 
data by the company. 
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AAsssseettss   

 
 Date Rs. 

Million 
Rs. 
Million 

   Rs. 
Million 

Rs. 
Million 

Rs. 
Millio
n 

Rs. 
Million 

Rs. 
Million 

Company 
Name 

Year Gross 
fixed 
assets 

Capital 
work-in-
progress 

(net_fi
xed_a
ssets) 

((cash_
bank_b
al - 
prevy(c
ash_ba
nk_bal))
) 

((inven
tories-
prevy(i
nvento
ries))) 

Receiva
bles 

Expens
es paid 
in 
advanc
e 

Loans 
& 
advan
ces 

Trade 
payabl
es 

Total 
assets 

A B Hotels 
Ltd. 

3/31/2019 2527.1  906 -20.1 0.7 93.9 163.8 173.1 80.1 1430.3 

A G I 
Hospitalities 
Pvt. Ltd. 

3/31/2019 56.3  41.5 1.7 0.5 2.6 1.2 16.6 4.2 130.2 

A G S Hotels 
& Resorts 
Pvt. Ltd. 

9/30/2007 272.9  259 0.6 0.1 0.4  0.4 0.5 260.8 

B S G Hotels 
& Leasing 
Ltd. 

3/31/2013 256.3 11.5 148 0 0 4.1 4 7.6 9.5 172.2 

Blue Coast 
Hotels Ltd. 

3/31/2020 33.9  8.5 -3.1    275.8 6.9 291.1 

Cama Resort 
Hotels Ltd. 

3/31/2003          0.1 

D L F 
Aspinwal 
Hotels Pvt. 
Ltd. 

3/31/2020 288.8 66.7 288.8 -0.1   1.2 1.3 0.8 357.5 

Elixir 
Hospitality 
Mgmt. Ltd. 

3/31/2016 3.4  2.5 -29 0.1 1.1 6.4 13.3 26.9 23.9 

Emerald 
Leisures Ltd. 

3/31/2020 1056.8  753.1 -1.6 -0.3 8.3 5.1 15.2 2.3 803.7 

Empee 
Hotels Ltd. 

3/31/2019 3770.3 20.7 1464.1 -32.4 -19.8 102.7  443.6 73.1 2684.7 

Empee 
Internationa
l Hotels & 
Resorts Ltd. 

3/31/2016    0    30.9  436.1 

Eros Resorts 
& Hotels 
Pvt. Ltd. 

3/31/2019 3170.6 1.6 2226.6 -6.3 -10.4 39.3 21.1 28.9 92.3 2353.9 

Expat 
Leisure & 
Resorts Ltd. 

3/31/2013 61.6 6 44.4 -1.8  3.2 0.4 1 2.5 57 

Express 
Resorts & 
Hotels Ltd. 

3/31/2020 177.3  74.1 3.3 0.1 9.5 6.4 10.9 3.1 161.3 
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Faria Hotels 
Ltd. 

3/31/2009 131 145 131 0.6    1.7 45.3 330 

Fomento 
Resorts & 
Hotels Ltd. 

3/31/2020 5524.6 774.1 5398 -22.4 7.1 47.1 3.8 214.5 213.9 8222.5 

Fortune Park 
Hotels Ltd. 

3/31/2020 8.6  2.5 -7  241.3 157.8 177.7 29 511.9 

G B J Hotels 
Pvt. Ltd. 

3/31/2019 1996.2 41.7 1852.3 -3.6 1 1.6 4.6 20.9 5.7 1925.6 

G G L Hotel 
& Resort Co. 
Ltd. 

3/31/2020 1370.7 484.2 1285.9 -4.3 41.7 124.7 133.4 662.6 190.4 3199 

G K Hotels 
Ltd. 

3/31/2014 96.3  58.6 -0.8 -0.2 1.2 1.4 6.5 2 68 

G M R 
Hospitality 
& Retail Ltd. 

3/31/2020 2618.7 16.3 1877.8 -1.9 156.8 160.6 86.6 155.3 292.7 2694.7 

G S R Hotels 
Ltd. 

3/31/2019    0.1   0.1 64.1  89.7 

Hayre 
Regency 
Hotels Pvt. 
Ltd. 

3/31/2020 324.5  127.9 -0.3 -0.1 2.2 0.6 13 14.1 178.2 

Highbar 
Technocrat 
Ltd. 

3/31/2019 12.5 0.2 8.6 12.6  129.5 27.1 27.1 105.7 360.5 

I T C Hotels 
Ltd.  

3/31/2004 2064.1 42.9 1352.3 119.7 -5.7 122 124 594.9 326.3 2993.3 

Icon 
Hospitality 
Pvt. Ltd. 

3/31/2020 1033.7 1.3 480.2 -2.8 -0.9 39.1 3.9 11.6 68.5 572.4 

Idea 
Projects Ltd. 

3/31/2013 168.1  158.6 1.6 0.1 1.3  5.5 2.7 233.4 

Ideal Hotels 
& Inds. Ltd. 

3/31/2020 304.4  170.6 21.6 0.8 14.2  4.4 6.2 213.5 

Iggi Highway 
Motels Ltd. 

3/31/2013 7.7 6.4 4.7 -0.4  5.2  28.6 0.1 52.1 

Iggi Resorts 
Intl. Ltd. 

3/31/2013 100.6  59.9    1.8 242.6  302.5 

Indage 
Hotels Ltd. 

3/31/2008     0     0.2 

Jaypee 
Hotels Ltd.  

3/31/2008 2902.4 917.5 2009.9 -10.1 4.2 125.2 215.3 414.6 85.5 3666.9 

Jindal Hotels 
Ltd. 

3/31/2020 962  730.1 8.8 5.6 10.4 8.8 18.9 18.3 858.3 

K T C Hotels 
Ltd. 

3/31/2020 44.3  29.4 2.1  3.1 0.1 0.9 0.1 55.2 

Kaizen 
Hotels & 
Resorts Ltd. 

3/31/2020 369.2 1 210.4 -7.3 0 10.6 6.2 27.6 7.2 271 

Lakeview 
Clubs Ltd. 

3/31/2016 827.2  523.6 -0.1 -0.3 3.6 0.4 5.9 819.2 561.2 
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M P S 
Resorts & 
Hotels Pvt. 
Ltd. 

3/31/2009 84.2 1.5 75.3 4.2 2.9 0.1 4.2 8.8 14.1 112.7 

M R G 
Hotels Pvt. 
Ltd.  

3/31/2013 112.7  88.2 1.3 0.8 1.9 3 3.3 6.4 105.3 

Neelkanth 
Motels & 
Hotels Ltd. 

3/31/2019 60  49.9 3.2 0.4   3.6 0.6 58.7 

Oasis Hotels 
Ltd. 

3/31/2006 1.5  1.5 0.1 0.1   0.3  2.6 

Oberoi 
Kerala 
Hotels & 
Resorts Ltd. 

3/31/2020 20.3  20.3 0.2   0.1 2 0.1 22.6 

Oriental 
Hotels Ltd. 

3/31/2020 5146.2 20.9 3962.4 39.6 13.7 163 2176.1 2454.
6 

185.7 8481.2 

Polo Hotels 
Ltd. 

3/31/2017 603.6 749.1 567.2 -1.3 0.5 5.5  21.5 22 1353.3 

R T C 
Restaurants 
(India) Ltd. 

3/31/2020 265.7  31.6 -0.5 -0.9 0.1 0.3 3.7 5.5 94.8 

Royal Orchid 
Jaipur Pvt. 
Ltd. 

3/31/2020 2.4  2.4 3.2  8.7 0.6 2.5 3.1 23.5 

Sunset 
Resort Ltd. 

3/31/2014 125.8 61.7 125.8 0     0.5 190.8 

Taj G V K 
Hotels & 
Resorts Ltd. 

3/31/2020 5210.4 905.5 4356.2 59 6.5 176.3 338.1 734.9 470.6 7491.7 

Taj Madurai 
Ltd. 

3/31/2020 51.1  49.4 7.9  1.2 0.2 0.2 0.2 154.7 

Unison 
Hotels Pvt. 
Ltd. 

3/31/2019 5435.7 29.4 3926.4 -4.9 -5.4 434.4 105.3 352.8 159.9 5521.5 

Woodsvilla 
Ltd. 

3/31/2020 38  22.1 -0.3 0.1  0.6 1.2 0.3 43.8 
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CCaasshh  FFllooww  

 
 Date Rs. 

Million 
Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Company Name Year Net 
cash 
flow 
from 
operati
ng 
activitie
s 

Cash 
flow 
generat
ed from 
operati
ons 

Cash 
flow 
before 
extraor
dinary 
items 

Net cash 
inflow or 
(outflow) 
from 
investme
nt 
activities 

Net cash 
inflow or 
(outflow
) due to 
net 
increase 
or 
(decreas
e) in 
cash and 
cash 
equivale
nts 

Cash 
and 
cash 
equival
ents as 
at the 
beginni
ng of 
the 
year 

Cash 
and 
cash 
equival
ents as 
at the 
end of 
the 
year 

Net cash 
inflow 
or 
(outflow
) from 
financin
g 
activities 

A B Hotels Ltd. 3/31/2019 255.1 272.2 255.1 -1.1 -43.4 126 82.6 -297.4 

A G I Hospitalities Pvt. 
Ltd. 

3/31/2019 5.6 5.6 5.6 7.2 1.6 1 2.6 -11.2 

A G S Hotels & Resorts 
Pvt. Ltd. 

9/30/2007 -0.4 -0.4 -0.4 -7.5 0.7 0.2 0.9 8.6 

B S G Hotels & Leasing 
Ltd. 

3/31/2013 1.2 1.8 1.2 -0.1 0.1 0.2 0.3 -1 

Blue Coast Hotels Ltd. 3/31/2020 -274.6 -274.6 -274.6 272.4 -3.1 6.9 3.8 -0.9 

Cama Resort Hotels Ltd.          

D L F Aspinwal Hotels 
Pvt. Ltd. 

3/31/2020 -15.5 -15.2 -15.5  -0.1 0.8 0.7 15.4 

Elixir Hospitality Mgmt. 
Ltd. 

         

Emerald Leisures Ltd. 3/31/2020 59.6 59.6 59.6 -2.1 -2.6 4.5 1.9 -60.1 

Empee Hotels Ltd. 3/31/2019 75.9 86 75.9 -73.9 -32.4 67.3 34.9 -34.4 

Empee International 
Hotels & Resorts Ltd. 

         

Eros Resorts & Hotels 
Pvt. Ltd. 

3/31/2019 187.2 186.4 187.2 -11.1 -8.2 24.8 16.6 -184.3 

Expat Leisure & Resorts 
Ltd. 

3/31/2013 20.1 20.1 20.1 -21.6 -1.8 4.2 2.4 -0.3 

Express Resorts & Hotels 
Ltd. 

         

Faria Hotels Ltd. 3/31/2009 -14.5 -14.5 -14.5 -69.1 1.1 1.2 2.3 84.7 

Fomento Resorts & 
Hotels Ltd. 

3/31/2020 95.9 126.1 95.9 -1945.3 198.8 25.6 224.4 2048.2 

Fortune Park Hotels Ltd. 3/31/2020 19.2 34.1 19.2 71.4 -6.8 13.1 6.3 -97.4 

G B J Hotels Pvt. Ltd. 3/31/2019 119.5 119.5 119.5 3.3 -2.5 5.4 2.9 -125.3 

G G L Hotel & Resort Co. 
Ltd. 

3/31/2020 40.8 62.8 40.8 -194.4 -4.3 12.9 8.6 149.3 

G K Hotels Ltd.          
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G M R Hospitality & 
Retail Ltd. 

         

G S R Hotels Ltd.          

Hayre Regency Hotels 
Pvt. Ltd. 

3/31/2020 5.7 5.7 5.7 -4.3 -0.2 2.6 2.4 -1.6 

Highbar Technocrat Ltd. 3/31/2019 132.7 164.1 132.7 -88.5 12.6 33.4 46 -31.6 

I T C Hotels Ltd.  3/31/2004 446.7 461.6 447.4 -87.7 119.7 49.9 169.6 -239.3 

Icon Hospitality Pvt. Ltd. 3/31/2020 35.7 35.5 35.7 0.5 -2.8 14.1 11.3 -39 

Idea Projects Ltd.          

Ideal Hotels & Inds. Ltd. 3/31/2020 33.2 34.7 33.2 -22.1 21.7 0.8 22.5 10.6 

Iggi Highway Motels Ltd.          

Iggi Resorts Intl. Ltd. 3/31/2013 -0.5 -0.5 -0.5  0   0.5 

Indage Hotels Ltd.          

Jaypee Hotels Ltd.  3/31/2008 534.1 582.6 534.1 -261.8 -11.6 73.7 62.1 -283.9 

Jindal Hotels Ltd. 3/31/2020 113 117.5 113 -19.6 9.1 4.7 13.8 -84.3 

K T C Hotels Ltd.          

Kaizen Hotels & Resorts 
Ltd. 

3/31/2020 30.1 32.7 30.1 -7.1 -7.2 24.2 17 -30.2 

Lakeview Clubs Ltd. 3/31/2016 0 0 0  -0.1 0.6 0.5 -0.1 

M P S Resorts & Hotels 
Pvt. Ltd. 

         

M R G Hotels Pvt. Ltd.           

Neelkanth Motels & 
Hotels Ltd. 

3/31/2019 26.3 26.3 26.3 -23.3 3.2 0.1 3.3 0.2 

Oasis Hotels Ltd.          

Oberoi Kerala Hotels & 
Resorts Ltd. 

         

Oriental Hotels Ltd. 3/31/2020 449.6 428.8 449.6 404.6 201.9 209.6 411.5 -652.3 

Polo Hotels Ltd. 3/31/2017 -62.8 -62.8 -62.8 -77.3 -1.3 3.6 2.3 138.8 

R T C Restaurants (India) 
Ltd. 

3/31/2020 -7.6 -7.6 -7.6 34.4 -0.5 2.1 1.6 -27.3 

Royal Orchid Jaipur Pvt. 
Ltd. 

         

Sunset Resort Ltd.          

Taj G V K Hotels & 
Resorts Ltd. 

3/31/2020 746 765.6 746 -100.3 59.1 18.6 77.7 -586.6 

Taj Madurai Ltd. 3/31/2020 13.6 17.3 13.6 0.6 7.9 10.5 18.4 -6.3 

Unison Hotels Pvt. Ltd. 3/31/2019 334.1 352.1 334.1 -7.4 -5.2 10.9 5.7 -331.9 

Woodsvilla Ltd.          
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GGrroowwtthh  iinn  AAsssseettss  &&  LLiiaabbii ll ii tt iieess  

 
  Date       Rs. Million 

Company Name growth(
gross_fi
xed_ass
ets,prev
(gross_fi
xed_ass
ets)) 

Year growth(
net_fixe
d_asset
s,prev(n
et_fixed
_assets)
) 

growth
(curren
t_asset
s,prev(
current
_assets
)) 

growth
(total_
assets,
prev(to
tal_ass
ets)) 

growth(
use_bor
rowings,
prev(us
e_borro
wings)) 

growth
(total_l
iabilitie
s,prev(
total_li
abilitie
s)) 

growth(n
et_worth
,prev(net
_worth)) 

Total 
assets 

A B Hotels Ltd. -0.11 3/31/2019 -15.3 -3.78 -8.07 -24.65 -8.07 9.27 1430.3 

A G I Hospitalities Pvt. 
Ltd. 

0.72 3/31/2019 -3.26 81.82 6.72  6.72 -26.72 130.2 

A G S Hotels & 
Resorts Pvt. Ltd. 

2.86 9/30/2007 -0.61 133.33 -0.31  -0.31  260.8 

B S G Hotels & 
Leasing Ltd. 

0 3/31/2013 -3.27 0 -2.44 -90.22 -2.44 2.56 172.2 

Blue Coast Hotels Ltd. 0 3/31/2020 -11.46 -70.31 -38.47 -99.82 -38.47  291.1 

Cama Resort Hotels 
Ltd. 

 3/31/2003   0  0 0 0.1 

D L F Aspinwal Hotels 
Pvt. Ltd. 

0 3/31/2020 0 -12.5 0.31  0.31  357.5 

Elixir Hospitality 
Mgmt. Ltd. 

30.77 3/31/2016 13.64 -79.18 -53.59  -53.59  23.9 

Emerald Leisures Ltd. 0.03 3/31/2020 -6.13 -28.94 -6.62 5540 -6.62  803.7 

Empee Hotels Ltd. -0.06 3/31/2019 -9.6 -31.85 -13.56 33.69 -13.56  2684.7 

Empee International 
Hotels & Resorts Ltd. 

 3/31/2016  0 0  0 0 436.1 

Eros Resorts & Hotels 
Pvt. Ltd. 

0.08 3/31/2019 -3.63 -3.64 -3.02 494.59 -3.02  2353.9 

Expat Leisure & 
Resorts Ltd. 

52.48 3/31/2013 60.87 -18.84 36.69  36.69 6.57 57 

Express Resorts & 
Hotels Ltd. 

-0.34 3/31/2020 -3.39 184.91 0.19  0.19 -0.69 161.3 

Faria Hotels Ltd. 17.81 3/31/2009 17.81  27.02  27.02 31.12 330 

Fomento Resorts & 
Hotels Ltd. 

1227.39 3/31/2020 1478.36 -8.67 84.15  84.15 2.27 8222.5 

Fortune Park Hotels 
Ltd. 

16.22 3/31/2020 13.64 11.59 -12.87  -12.87 -21.71 511.9 

G B J Hotels Pvt. Ltd. -0.08 3/31/2019 -3.13 -12.3 -2.97  -2.97 14.88 1925.6 

G G L Hotel & Resort 
Co. Ltd. 

31.66 3/31/2020 30.8 13.88 22.35  22.35 -8.05 3199 

G K Hotels Ltd. 0.21 3/31/2014 -6.24 -19.44 -6.34  -6.34 -20.16 68 

G M R Hospitality & 
Retail Ltd. 

23.33 3/31/2020 22 72.22 29.45  29.45 37.8 2694.7 

G S R Hotels Ltd.  3/31/2019  100 8.33  8.33 8.21 89.7 

Hayre Regency Hotels 
Pvt. Ltd. 

1.31 3/31/2020 -2.74 -10.24 -2.73 -34.17 -2.73 0.33 178.2 
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Highbar Technocrat 
Ltd. 

71.23 3/31/2019 50.88 -30.85 12.97  12.97 22.49 360.5 

I T C Hotels Ltd.  1.82 3/31/2004 -1.41 74.23 3.26 395.6 3.26 6.32 2993.3 

Icon Hospitality Pvt. 
Ltd. 

0.48 3/31/2020 -6.68 7.72 -6.03  -6.03 -12.12 572.4 

Idea Projects Ltd. 0.36 3/31/2013 -3.12 45.95 -1.35  -1.35 -11.23 233.4 

Ideal Hotels & Inds. 
Ltd. 

7.87 3/31/2020 9.64 208 22.49  22.49 3.39 213.5 

Iggi Highway Motels 
Ltd. 

-1.28 3/31/2013 -6 58.97 -3.7  -3.7 0 52.1 

Iggi Resorts Intl. Ltd. 0 3/31/2013 -4.92  -1.01  -1.01 -1.21 302.5 

Indage Hotels Ltd.  3/31/2008  0 0  0 0 0.2 

Jaypee Hotels Ltd.  13.11 3/31/2008 12.92 -0.42 41.4 -2.92 41.4 4.3 3666.9 

Jindal Hotels Ltd. 1.96 3/31/2020 -3.95 8.38 -2.19 4.19 -2.19 2.4 858.3 

K T C Hotels Ltd. 0 3/31/2020 -2 13.7 4.55  4.55 13.62 55.2 

Kaizen Hotels & 
Resorts Ltd. 

3.36 3/31/2020 -6.82 -17.58 -5.44  -5.44 4.42 271 

Lakeview Clubs Ltd. 0 3/31/2016 -13.78 9.76 -14.84  -14.84  561.2 

M P S Resorts & 
Hotels Pvt. Ltd. 

69.76 3/31/2009 65.86 54.55 34.97  34.97 52.54 112.7 

M R G Hotels Pvt. Ltd.  0.9 3/31/2013 -3.4 27.78 -0.85  -0.85 6.23 105.3 

Neelkanth Motels & 
Hotels Ltd. 

63.49 3/31/2019 78.85 3600 80.62  80.62 -3.08 58.7 

Oasis Hotels Ltd. -11.76 3/31/2006 -11.76 50 -13.33  -13.33  2.6 

Oberoi Kerala Hotels 
& Resorts Ltd. 

0 3/31/2020 0 200 1.35  1.35 0 22.6 

Oriental Hotels Ltd. 5.85 3/31/2020 0.43 -10.79 -6.06 -79.43 -6.06 -6.35 8481.2 

Polo Hotels Ltd. 0 3/31/2017 -0.23 -21.53 6.13  6.13 18.03 1353.3 

R T C Restaurants 
(India) Ltd. 

0 3/31/2020 -28.67 -33.33 -34.71  -34.71  94.8 

Royal Orchid Jaipur 
Pvt. Ltd. 

0 3/31/2020 0 -13.08 -13.6  -13.6 0 23.5 

Sunset Resort Ltd. 0 3/31/2014 0 0 0  0 0.37 190.8 

Taj G V K Hotels & 
Resorts Ltd. 

7.31 3/31/2020 4.8 2.29 3.51  3.51 2.7 7491.7 

Taj Madurai Ltd. 0 3/31/2020 -0.8 38.03 -35.84  -35.84 5.04 154.7 

Unison Hotels Pvt. 
Ltd. 

-1.13 3/31/2019 -2.07 -3.09 -0.37  -0.37 0.43 5521.5 

Woodsvilla Ltd. 2.98 3/31/2020 0 -3 -3.31  -3.31 -1.54 43.8 
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-6.06

6.13

-34.71

-13.6

0
3.51

-35.84

-0.37

-3.31

growth(total_assets,prev(total_assets))
A B Hotels Ltd.

A G I Hospitalities Pvt. Ltd.

A G S Hotels & Resorts Pvt. Ltd.

B S G Hotels & Leasing Ltd.

Blue Coast Hotels Ltd.

Cama Resort Hotels Ltd.

D L F Aspinwal Hotels Pvt. Ltd.

Elixir Hospitality Mgmt. Ltd.

Emerald Leisures Ltd.

Empee Hotels Ltd.

Empee International Hotels & Resorts Ltd.

Eros Resorts & Hotels Pvt. Ltd.

Expat Leisure & Resorts Ltd.

Express Resorts & Hotels Ltd.

Faria Hotels Ltd.

Fomento Resorts & Hotels Ltd.

Fortune Park Hotels Ltd.

G B J Hotels Pvt. Ltd.

G G L Hotel & Resort Co. Ltd.

G K Hotels Ltd.

G M R Hospitality & Retail Ltd.

G S R Hotels Ltd.

Hayre Regency Hotels Pvt. Ltd.

Highbar Technocrat Ltd.

I T C Hotels Ltd. 

Icon Hospitality Pvt. Ltd.

Idea Projects Ltd.

Ideal Hotels & Inds. Ltd.

Iggi Highway Motels Ltd.

Iggi Resorts Intl. Ltd.

Indage Hotels Ltd.

Jaypee Hotels Ltd.

Jindal Hotels Ltd.

K T C Hotels Ltd.

Kaizen Hotels & Resorts Ltd.

Lakeview Clubs Ltd.

M P S Resorts & Hotels Pvt. Ltd.

M R G Hotels Pvt. Ltd. 

Neelkanth Motels & Hotels Ltd.

Oasis Hotels Ltd.

Oberoi Kerala Hotels & Resorts Ltd.

Oriental Hotels Ltd.

Polo Hotels Ltd.

R T C Restaurants (India) Ltd.

Royal Orchid Jaipur Pvt. Ltd.

Sunset Resort Ltd.

Taj G V K Hotels & Resorts Ltd.

Taj Madurai Ltd.

Unison Hotels Pvt. Ltd.
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GGrroowwtthh  iinn  IInnccoommee  &&  EExxppeennddii ttuurree  

 
 Date        Rs. 

Million 

Company Name Year growth(
sales,pr
ev(sales
)) 

growth
( 
rawmat
_exp,pr
ev( 
rawmat
_exp)) 

growth( 
stores_s
pares_c
onsume
d ,prev( 
stores_s
pares_c
onsume
d )) 

growth( 
compens
ation_to_
employee
s ,prev( 
compens
ation_to_
employee
s)) 

growth( 
selling_dist
ribution_ex
p,prev( 
selling_dist
ribution_ex
p )) 

growth(pb
dita, prev( 
pbdita)) 

growth( 
pat,prev( 
pat )) 

Total 
assets 

A B Hotels Ltd. 3/31/2019 13.26   3.53 39.57 -13.67 58.06 1430.3 

A G I 
Hospitalities 
Pvt. Ltd. 

3/31/2019 65.82   35.29 133.33   130.2 

A G S Hotels & 
Resorts Pvt. Ltd. 

9/30/2007 92.17   70.59 33.33 -28.3  260.8 

B S G Hotels & 
Leasing Ltd. 

3/31/2013 9.51   27.63 -20 -21.5 -13.79 172.2 

Blue Coast 
Hotels Ltd. 

3/31/2020    -97.43    291.1 

Cama Resort 
Hotels Ltd. 

3/31/2003        0.1 

D L F Aspinwal 
Hotels Pvt. Ltd. 

3/31/2020        357.5 

Elixir Hospitality 
Mgmt. Ltd. 

3/31/2016 -82.05   -81.4    23.9 

Emerald 
Leisures Ltd. 

3/31/2020 4.42   -3.46 17.86 63.64  803.7 

Empee Hotels 
Ltd. 

3/31/2019 15.64   18.31 32.81 9.12  2684.7 

Empee 
International 
Hotels & 
Resorts Ltd. 

3/31/2016        436.1 

Eros Resorts & 
Hotels Pvt. Ltd. 

3/31/2019 30.92   9.35 -26.02 108.94  2353.9 

Expat Leisure & 
Resorts Ltd. 

3/31/2013 323.64   85 100   57 

Express Resorts 
& Hotels Ltd. 

3/31/2020 7.78   -25.34 -12.5   161.3 

Faria Hotels Ltd. 3/31/2009        330 

Fomento 
Resorts & 
Hotels Ltd. 

3/31/2020 8.11   22.49 -43.19 -24.18 -47.06 8222.5 

Fortune Park 
Hotels Ltd. 

3/31/2020 -9.14   2.13 44.44 -37.4 -59.3 511.9 

G B J Hotels Pvt. 3/31/2019 8.86   -16.87 85.71 46.93  1925.6 
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Ltd. 

G G L Hotel & 
Resort Co. Ltd. 

3/31/2020 -12.67   6.6 3.38 -22.06  3199 

G K Hotels Ltd. 3/31/2014 226.47   26.53    68 

G M R 
Hospitality & 
Retail Ltd. 

3/31/2020 7.9   9.19 -8.99 13.67 107.95 2694.7 

G S R Hotels Ltd. 3/31/2019      19.48 19.3 89.7 

Hayre Regency 
Hotels Pvt. Ltd. 

3/31/2020 -10.04   8.41 -33.33 -44.5 -94.81 178.2 

Highbar 
Technocrat Ltd. 

3/31/2019 19.95 -12.16  12.11  14.19 7.39 360.5 

I T C Hotels Ltd.  3/31/2004 22.46   10.35 23.65 183.58 3436.84 2993.3 

Icon Hospitality 
Pvt. Ltd. 

3/31/2020 3.07   3.9 -14.44 -21.33  572.4 

Idea Projects 
Ltd. 

3/31/2013 -16.8   -37.7 0   233.4 

Ideal Hotels & 
Inds. Ltd. 

3/31/2020 -1.54   3.1  -17.76 -9.38 213.5 

Iggi Highway 
Motels Ltd. 

3/31/2013        52.1 

Iggi Resorts Intl. 
Ltd. 

3/31/2013     66.67   302.5 

Indage Hotels 
Ltd. 

3/31/2008        0.2 

Jaypee Hotels 
Ltd.  

3/31/2008 32.38  47.16 29.99 79.23 23.31 28.78 3666.9 

Jindal Hotels 
Ltd. 

3/31/2020 -0.79   -0.12 21.66 -9.04 -54.67 858.3 

K T C Hotels Ltd. 3/31/2020 0     43.75 121.43 55.2 

Kaizen Hotels & 
Resorts Ltd. 

3/31/2020 12.43   8.45 81.58 26.11 24.69 271 

Lakeview Clubs 
Ltd. 

3/31/2016 -21.05   -33.33 -66.67   561.2 

M P S Resorts & 
Hotels Pvt. Ltd. 

3/31/2009 57.46 100  140.74 -45.59 50.95 47.89 112.7 

M R G Hotels 
Pvt. Ltd.  

3/31/2013 6.37   27.59 75 12.75  105.3 

Neelkanth 
Motels & Hotels 
Ltd. 

3/31/2019 -2.53   -13.79 50 46.67  58.7 

Oasis Hotels 
Ltd. 

3/31/2006 -8.57   -40  -25  2.6 

Oberoi Kerala 
Hotels & 
Resorts Ltd. 

3/31/2020 0     -33.33  22.6 

Oriental Hotels 
Ltd. 

3/31/2020 -16.14   -11.96 -6.47 -68.94  8481.2 

Polo Hotels Ltd. 3/31/2017 68.63   28.57 0 8.57 -33.33 1353.3 

R T C 3/31/2020 -70.74   -88.72    94.8 
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Restaurants 
(India) Ltd. 

Royal Orchid 
Jaipur Pvt. Ltd. 

3/31/2020        23.5 

Sunset Resort 
Ltd. 

3/31/2014        190.8 

Taj G V K Hotels 
& Resorts Ltd. 

3/31/2020 -1.35   2.22 1.33 -1.15 -1.93 7491.7 

Taj Madurai Ltd. 3/31/2020 -18.92     -14.84 -10.77 154.7 

Unison Hotels 
Pvt. Ltd. 

3/31/2019 0.5   0.85 78.85 8.46 -91.24 5521.5 

Woodsvilla Ltd. 3/31/2020 7.69   0 -27.27 0  43.8 
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IInnccoommee  &&  EExxppeennddii ttuurree  

 
 Date Rs. 

Million 
Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Company 
Name 

Year Sales Other 
income 

Change 
in 
stock 

Raw 
materi
als, 
stores 
& 
spares 

Prior 
period 
and 
extra-
ordinar
y 
income 

Power, 
fuel & 
water 
charges 

Salaries, 
wages, 
bonus, 
ex gratia 
pf & 
gratuitie
s paid 

Selling & 
distribut
ion 
expense
s 

Interes
t 
expens
e 

Depreci
ation 
(net of 
transfer 
from 
revaluat
ion 
reserves
) 

A B Hotels 
Ltd. 

3/31/2019 1124.3 0.1   2 139 194.5 19.4 44.6 174.5 

A G I 
Hospitalities 
Pvt. Ltd. 

3/31/2019 26.2 0.1    4 4.5 0.7 2.9 1.8 

A G S Hotels 
& Resorts 
Pvt. Ltd. 

9/30/2007 22.1 0.5    2.9 5.7 0.8 16.5 9.2 

B S G Hotels 
& Leasing 
Ltd. 

3/31/2013 40.3 1.6    9.1 9.7 0.4  5.3 

Blue Coast 
Hotels Ltd. 

3/31/2020  1    0.3 3.8  41.5 1.1 

Cama Resort 
Hotels Ltd. 

           

D L F 
Aspinwal 
Hotels Pvt. 
Ltd. 

           

Elixir 
Hospitality 
Mgmt. Ltd. 

3/31/2016 18.9    18.9 0.1 4.3   0.4 

Emerald 
Leisures Ltd. 

3/31/2020 132.3  0  0.4 16.2 26.8 3.3 72.3 49.5 

Empee 
Hotels Ltd. 

3/31/2019 1112.1 23.7    77.2 167.2 34 262.7 153.1 

Empee 
International 
Hotels & 
Resorts Ltd. 

           

Eros Resorts 
& Hotels Pvt. 
Ltd. 

3/31/2019 545.8  -12.1  0.7 39.6 101.2 9.1 133.9 86.3 

Expat Leisure 
& Resorts 
Ltd. 

3/31/2013 23.3    4.7  10.8 0.4 0.4 4.3 

Express 3/31/2020 36    0.2 7.3 10.9 0.7  2.3 
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Resorts & 
Hotels Ltd. 

Faria Hotels 
Ltd. 

           

Fomento 
Resorts & 
Hotels Ltd. 

3/31/2020 715.9    8.9 35.3 161.9 26.7 39.2 53.4 

Fortune Park 
Hotels Ltd. 

3/31/2020 251.4 124.3   5.1  211 16.9  0.8 

G B J Hotels 
Pvt. Ltd. 

3/31/2019 283.8 6.2    17.2 33.2 1.3 102.7 58.3 

G G L Hotel 
& Resort Co. 
Ltd. 

3/31/2020 461 4.1 20.5   34.5 107.5 15.3 151.8 48.7 

G K Hotels 
Ltd. 

3/31/2014 22.2 0.4    3.6 6  0.3 4.2 

G M R 
Hospitality & 
Retail Ltd. 

3/31/2020 2487.3 17.3 156.3  1.5 70.6 203.8 33.4 198.3 156.7 

G S R Hotels 
Ltd. 

           

Hayre 
Regency 
Hotels Pvt. 
Ltd. 

3/31/2020 123.6 6.3   0.2 14.8 36.3 1.6 1.9 8 

Highbar 
Technocrat 
Ltd. 

3/31/2019 601.8   100.4 0.1 1.7 203.2   2.6 

I T C Hotels 
Ltd.  

3/31/2004 1687.2 446.3   1.7 164.5 682.2 54.9 11.3 108.4 

Icon 
Hospitality 
Pvt. Ltd. 

3/31/2020 238.7 0.5   2.3 19.8 47.9 15.4 22.8 39.3 

Idea Projects 
Ltd. 

3/31/2013 10.4 0.1    2 3.8 0.1  5.6 

Ideal Hotels 
& Inds. Ltd. 

3/31/2020 95.9 0.1       0.5 8.6 

Iggi Highway 
Motels Ltd. 

3/31/2013     6.5     0.1 

Iggi Resorts 
Intl. Ltd. 

3/31/2013        0.5  3.2 

Indage 
Hotels Ltd. 

           

Jaypee 
Hotels Ltd.  

3/31/2008 1698.8 25.8  62.1 2.7 136.6 255.2 37.1 43.8 112.9 

Jindal Hotels 
Ltd. 

3/31/2020 377.3 0.1   1.1 30.7 74.9 19.1 46.7 51.6 

K T C Hotels 
Ltd. 

3/31/2020 3.6        0.1 0.6 

Kaizen 
Hotels & 
Resorts Ltd. 

3/31/2020 132.1 0.8    10.9 26.5 6.9 8.4 27.3 
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Lakeview 
Clubs Ltd. 

3/31/2016 15 0.4   0.5 5.7 4.8 0.5 1.4 42.4 

M P S 
Resorts & 
Hotels Pvt. 
Ltd. 

3/31/2009 64.4   1.6 1.8 4.1 6 3.7 3.1 4.7 

M R G Hotels 
Pvt. Ltd.  

3/31/2013 48.4 0.2   0.4 4.1 10.5 1.4 5 4.1 

Neelkanth 
Motels & 
Hotels Ltd. 

3/31/2019 7.7     0.3 2.5 0.3 1.7 1.4 

Oasis Hotels 
Ltd. 

3/31/2006 3.2 0.7    0.1 0.3  0.1 0.2 

Oberoi 
Kerala Hotels 
& Resorts 
Ltd. 

           

Oriental 
Hotels Ltd. 

3/31/2020 2896.8 16.2   9.5 260.5 540 159.1 240.2 277 

Polo Hotels 
Ltd. 

3/31/2017 17.2 0.3    2.9 1.8 0.2 1.9 1.4 

R T C 
Restaurants 
(India) Ltd. 

3/31/2020 12.7 0.3   0.3 1.2 1.5  1.8 12.8 

Royal Orchid 
Jaipur Pvt. 
Ltd. 

           

Sunset 
Resort Ltd. 

           

Taj G V K 
Hotels & 
Resorts Ltd. 

3/31/2020 3126.1 10.3   0.7 271.5 446.7 68.4 224.2 167.9 

Taj Madurai 
Ltd. 

3/31/2020 15         0.3 

Unison 
Hotels Pvt. 
Ltd. 

3/31/2019 816.8 0.9   0.3 98.9 193.4 27.9 166.2 78.8 

Woodsvilla 
Ltd. 

3/31/2020 7 0.3    0.5 1 0.8  1 
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LLiiaabbii ll ii tt iieess  

 
 Date Rs. 

Million 
Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Rs. 
Million 

Company Name Year Net 
worth 

Reserves 
and 
funds 

Borrowin
gs 

Secured 
bank 
borrowin
gs 

Unsecu
red 
Bank 
borrow
ings 

Current 
liabilitie
s & 
provisio
ns 

Total 
liabilities 

Trade 
payables 

A B Hotels Ltd. 3/31/2019 866.7 706.3 308.1 108.3  334.1 1430.3 80.1 

A G I 
Hospitalities 
Pvt. Ltd. 

3/31/2019 18.1 -35.4 97.3 15.8  13.9 130.2 4.2 

A G S Hotels & 
Resorts Pvt. Ltd. 

9/30/2007 -1.4 -37.2 260.2 119  2 260.8 0.5 

B S G Hotels & 
Leasing Ltd. 

3/31/2013 100 -15.3 58   14.2 172.2 9.5 

Blue Coast 
Hotels Ltd. 

3/31/2020 -913.5 -1041 7.5   742.5 291.1 6.9 

Cama Resort 
Hotels Ltd. 

         

D L F Aspinwal 
Hotels Pvt. Ltd. 

3/31/2020 -921 -921.1 1097.3   181.2 357.5 0.8 

Elixir Hospitality 
Mgmt. Ltd. 

3/31/2016 -6 -6.5    29.8 23.9 26.9 

Emerald 
Leisures Ltd. 

3/31/2020 -864.3 -604.1 698.7 224.7  636.4 803.7 2.3 

Empee Hotels 
Ltd. 

3/31/2019 -615.3 -1355.6 2876.7 2460.3  627.7 2684.7 73.1 

Empee 
International 
Hotels & 
Resorts Ltd. 

         

Eros Resorts & 
Hotels Pvt. Ltd. 

3/31/2019 -643.2 -2035.6 2591.6   608.2 2353.9 92.3 

Expat Leisure & 
Resorts Ltd. 

3/31/2013 22.7 -41.1 9.3   6.6 57 2.5 

Express Resorts 
& Hotels Ltd. 

3/31/2020 144.7 94.6    7 161.3 3.1 

Faria Hotels Ltd. 3/31/2009 110.4 21 173.5 153.8  45.3 330 45.3 

Fomento 
Resorts & 
Hotels Ltd. 

3/31/2020 1095.2 935.2 4463.4 2880.7  379.2 8222.5 213.9 

Fortune Park 
Hotels Ltd. 

3/31/2020 252.1 247.6    146.9 511.9 29 

G B J Hotels Pvt. 
Ltd. 

3/31/2019 949.6 269.4 941 850.5  89.4 1925.6 5.7 

G G L Hotel & 
Resort Co. Ltd. 

3/31/2020 591.6 -8.4 2027.3 1711.2  594.5 3199 190.4 
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G K Hotels Ltd. 3/31/2014 9.9 -24.9 53.3 16.4  4.8 68 2 

G M R 
Hospitality & 
Retail Ltd. 

3/31/2020 290.9 -1350.2 2061.6 1145.9  470.4 2694.7 292.7 

G S R Hotels Ltd.          

Hayre Regency 
Hotels Pvt. Ltd. 

3/31/2020 122.7 -47.8 15.9 15.9  36 178.2 14.1 

Highbar 
Technocrat Ltd. 

3/31/2019 148.7 146.7 0.6   207.8 360.5 105.7 

I T C Hotels Ltd.  3/31/2004 2244.3 1942.2 0.8 0.8  501.1 2993.3 326.3 

Icon Hospitality 
Pvt. Ltd. 

3/31/2020 242.1 51.2 211.6 172.2  81.2 572.4 68.5 

Idea Projects 
Ltd. 

3/31/2013 56.9 -8.6 171.3   3.3 233.4 2.7 

Ideal Hotels & 
Inds. Ltd. 

3/31/2020 85.4 18.4 104 78.1  94.5 213.5 6.2 

Iggi Highway 
Motels Ltd. 

3/31/2013 45.1 -7.3    0.4 52.1 0.1 

Iggi Resorts Intl. 
Ltd. 

         

Indage Hotels 
Ltd. 

         

Jaypee Hotels 
Ltd.  

3/31/2008 1420.5 873.1 215.1 215.1  1595.1 3666.9 85.5 

Jindal Hotels 
Ltd. 

3/31/2020 273 213 488.1 398  63.7 858.3 18.3 

K T C Hotels Ltd. 3/31/2020 26.7 20.7 1.1   0.8 55.2 0.1 

Kaizen Hotels & 
Resorts Ltd. 

3/31/2020 139.3 120.8 71.7 23  44.5 271 7.2 

Lakeview Clubs 
Ltd. 

3/31/2016 -356.1 -356.6 12.1   838.4 561.2 819.2 

M P S Resorts & 
Hotels Pvt. Ltd. 

3/31/2009 63 23.4 18.8 18.8  28.5 112.7 14.1 

M R G Hotels 
Pvt. Ltd.  

3/31/2013 29 3.3 59   67.9 105.3 6.4 

Neelkanth 
Motels & Hotels 
Ltd. 

3/31/2019 25.2 -24 32.4 28.1  1.1 58.7 0.6 

Oasis Hotels Ltd.          

Oberoi Kerala 
Hotels & 
Resorts Ltd. 

3/31/2020 19.1 -8.1    2.1 22.6 0.1 

Oriental Hotels 
Ltd. 

3/31/2020 3142.3 2963.7 2283.1 2150  889.8 8481.2 185.7 

Polo Hotels Ltd. 3/31/2017 655.4 434.8 582.8 417.3  78.1 1353.3 22 

R T C 
Restaurants 
(India) Ltd. 

3/31/2020 -145.7 -174.7 235   5.5 94.8 5.5 

Royal Orchid 
Jaipur Pvt. Ltd. 

3/31/2020 15.2 2.7    8.3 23.5 3.1 
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Sunset Resort 
Ltd. 

3/31/2014 190.2 -27.9    0.6 190.8 0.5 

Taj G V K Hotels 
& Resorts Ltd. 

3/31/2020 4103.3 3986 2098.7 1662.8  841 7491.7 470.6 

Taj Madurai Ltd. 3/31/2020 106.3 118.5    0.3 154.7 0.2 

Unison Hotels 
Pvt. Ltd. 

3/31/2019 1512.3 2835.9 1382.7 41.7  709.5 5521.5 159.9 

Woodsvilla Ltd. 3/31/2020 38.4 8.3 2.5   4 43.8 0.3 
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LLiiqquuiiddii ttyy  RRaatt iiooss  

 
 Times Times Times Times Times (%) Rs. Million 

Company Name Cash to 
current 
liabilities 
(times) 

Quick 
ratio 
(times) 

Current 
ratio 
(times) 

Debt to 
equity ratio 
(times) 

Interest 
cover 
(times) 

Interest 
incidence 
(%) 

Total 
assets 

A B Hotels Ltd. 0.25 0.99 1.08 0.36 2.68 12.04 1430.3 

A G I Hospitalities Pvt. 
Ltd. 

0.19 0.46 0.6 5.38  3.07 130.2 

A G S Hotels & 
Resorts Pvt. Ltd. 

0.4 0.6 0.7   6.7 260.8 

B S G Hotels & 
Leasing Ltd. 

0.01 0.58 0.65 0.58  0 172.2 

Blue Coast Hotels Ltd. 0.01 0.01 0.19   546.05 291.1 

Cama Resort Hotels 
Ltd. 

   0   0.1 

D L F Aspinwal Hotels 
Pvt. Ltd. 

0 0.01 0.01   7.5 357.5 

Elixir Hospitality 
Mgmt. Ltd. 

0.12 0.37 0.6    23.9 

Emerald Leisures Ltd. 0.01 0.03 0.04   10.14 803.7 

Empee Hotels Ltd. 0.06 0.22 0.25  1.34 8.74 2684.7 

Empee International 
Hotels & Resorts Ltd. 

0.05 0.05 0.05 2.53  0 436.1 

Eros Resorts & Hotels 
Pvt. Ltd. 

0.03 0.1 0.12  0.73 5.12 2353.9 

Expat Leisure & 
Resorts Ltd. 

0.36 0.88 0.92 0.41  4.3 57 

Express Resorts & 
Hotels Ltd. 

5.74 7.1 7.17 0   161.3 

Faria Hotels Ltd. 0.01 0.01 0.01 1.57  0 330 

Fomento Resorts & 
Hotels Ltd. 

0.72 0.85 0.92 4.71 3.28 1.16 8222.5 

Fortune Park Hotels 
Ltd. 

1.02 4.93 5.24 0   511.9 

G B J Hotels Pvt. Ltd. 0.05 0.09 0.17 0.99 0.64 9.99 1925.6 

G G L Hotel & Resort 
Co. Ltd. 

0.01 0.4 1.62 3.43 0.73 8.82 3199 

G K Hotels Ltd. 0.29 0.54 1.63 5.38  0.55 68 

G M R Hospitality & 
Retail Ltd. 

0.35 0.69 1.38 7.09 1.4 10.82 2694.7 

G S R Hotels Ltd. 2 2 2 0   89.7 

Hayre Regency Hotels 
Pvt. Ltd. 

0.06 0.13 0.43 0.13 1.35 9.57 178.2 

Highbar Technocrat 
Ltd. 

0.22 0.84 0.84 0 803 0 360.5 
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I T C Hotels Ltd.  0.37 0.91 0.95 0 25.49 9.95 2993.3 

Icon Hospitality Pvt. 
Ltd. 

0.15 0.67 0.72 0.87  10.32 572.4 

Idea Projects Ltd. 1.18 1.58 3.3 3.01  0 233.4 

Ideal Hotels & Inds. 
Ltd. 

0.24 0.39 0.41 1.22 7.8 0.59 213.5 

Iggi Highway Motels 
Ltd. 

1.5 14.5 14.5 0   52.1 

Iggi Resorts Intl. Ltd.    0.03  0 302.5 

Indage Hotels Ltd.    0   0.2 

Jaypee Hotels Ltd.  0.04 0.24 0.3 0.15 7.59 15.83 3666.9 

Jindal Hotels Ltd. 0.23 0.47 1.59 1.79 1.2 9.22 858.3 

K T C Hotels Ltd. 27.25 31.13 31.38 0.04 40 9.52 55.2 

Kaizen Hotels & 
Resorts Ltd. 

0.38 0.71 0.76 0.8 1.79 10.43 271 

Lakeview Clubs Ltd. 0 0.01 0.01   12.28 561.2 

M P S Resorts & 
Hotels Pvt. Ltd. 

0.2 0.34 0.86 0.31 7.78 15.09 112.7 

M R G Hotels Pvt. Ltd.  0.08 0.11 0.14 2.03 1.37 7.94 105.3 

Neelkanth Motels & 
Hotels Ltd. 

3 3 6.64 1.29 0.47 9.42 58.7 

Oasis Hotels Ltd. 0.37 0.37 0.75  1 3.17 2.6 

Oberoi Kerala Hotels 
& Resorts Ltd. 

0.17 0.22 0.22 0 2  22.6 

Oriental Hotels Ltd. 0.64 0.82 0.94 0.73 0.81 10.2 8481.2 

Polo Hotels Ltd. 0.03 0.1 0.25 0.89 1 12.77 1353.3 

R T C Restaurants 
(India) Ltd. 

0.29 0.36 1.05   0.73 94.8 

Royal Orchid Jaipur 
Pvt. Ltd. 

2.54 4.92 4.92 0   23.5 

Sunset Resort Ltd. 5.5 5.5 5.5 0   190.8 

Taj G V K Hotels & 
Resorts Ltd. 

0.09 0.31 0.47 0.51 2.59 11 7491.7 

Taj Madurai Ltd. 61.33 65.33 65.33 0   154.7 

Unison Hotels Pvt. 
Ltd. 

0.02 0.63 0.71 0.91 1.2 11.74 5521.5 

Woodsvilla Ltd. 0.13 0.2 5 0.07  0 43.8 
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PPrrooff ii ttaabbii ll ii ttyy  RRaatt iioo  

 
 Date (%) (%) (%) (%) (%) (%) (%) 

Company Name Year PBDITA 
as % of 
total 
income 

PBT as % 
of total 
income 

PAT as % 
of total 
income 

PBDITA 
net of P&E 
as % of 
total 
income 
net of P&E 

PBPT net of 
P&E&OI as 
% of total 
income net 
of P&E 

Net 
profit 
margin 

Operating 
profit 
margin of 
non-
financial 
companies 

A B Hotels Ltd. 3/31/2019 26.17 6.79 6.47 25.17 6.64 6.32 25.39 

A G I Hospitalities 
Pvt. Ltd. 

3/31/2019 -6.84 -25.86 -26.62 -6.08 -25.19 -25.48 -6.11 

A G S Hotels & 
Resorts Pvt. Ltd. 

9/30/2007 16.81 -97.79 -97.79 14.6 -102.26 -97.79 14.93 

B S G Hotels & 
Leasing Ltd. 

3/31/2013 20.05 7.4 5.97 16.23 3.72 5.97 16.87 

Blue Coast Hotels 
Ltd. 

3/31/2020 88.43 -123.95 -123.95 -11.51 -125.2 -123.9  

Cama Resort Hotels 
Ltd. 

        

D L F Aspinwal 
Hotels Pvt. Ltd. 

3/31/2020 -861.54 -7123.08 -7146.15 -946.15  -7130.77  

Elixir Hospitality 
Mgmt. Ltd. 

3/31/2016 -2.1 -3.15 -5.25 -103.65 -104.17 -108.33 -105.29 

Emerald Leisures 
Ltd. 

3/31/2020 25.48 -66.1 -68.7 24.14 -66.52 -69.21 24.41 

Empee Hotels Ltd. 3/31/2019 44.36 7.79 -16.66 42.08 5.82 -16.66 43.06 

Empee International 
Hotels & Resorts 
Ltd. 

        

Eros Resorts & 
Hotels Pvt. Ltd. 

3/31/2019 34.61 -6.66 -2.43 34.46 -6.37 -2.56 34.48 

Expat Leisure & 
Resorts Ltd. 

3/31/2013 21.79 0 0 6.01 -14.59 -20.17 6.01 

Express Resorts & 
Hotels Ltd. 

3/31/2020 3.01 -3.29 -2.74 1.65 -3.86 -3.31 1.67 

Faria Hotels Ltd.         

Fomento Resorts & 
Hotels Ltd. 

3/31/2020 26.72 13.3 6.65 25.12 12.42 5.66 25.34 

Fortune Park Hotels 
Ltd. 

3/31/2020 15.65 10.41 6.78 -21.24 -25.43 5.59 -33.09 

G B J Hotels Pvt. Ltd. 3/31/2019 43.57 -12.99 -12.99 41.1 -15.45 -12.99 42.14 

G G L Hotel & Resort 
Co. Ltd. 

3/31/2020 33.58 -8.12 -7.74 25.06 -8.94 -7.74 27.4 

G K Hotels Ltd. 3/31/2014 9.73 -11.5 -11.06 7.96 -13.51 -11.06 8.11 

G M R Hospitality & 
Retail Ltd. 

3/31/2020 17.6 3.24 3.22 16.34 2.51 3.16 16.54 

G S R Hotels Ltd. 3/31/2019 100 100 73.91 0  73.91  
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Hayre Regency 
Hotels Pvt. Ltd. 

3/31/2020 8.91 0.69 0.31 3.85 -4.53 0.15 4.05 

Highbar Technocrat 
Ltd. 

3/31/2019 14.63 13.16 9.52 13.24 13.14 9.51 13.43 

I T C Hotels Ltd.  3/31/2004 19.56 12.87 9.32 -2.43 -8.47 9.25 -3.12 

Icon Hospitality Pvt. 
Ltd. 

3/31/2020 14.17 -11.73 -11.73 12.89 -12.95 -12.8 12.95 

Idea Projects Ltd. 3/31/2013 -7.62 -60.95 -68.57 -8.57 -62.5 -68.57 -8.65 

Ideal Hotels & Inds. 
Ltd. 

3/31/2020 13.02 3.54 3.02 12.92 3.44 3.02 12.93 

Iggi Highway Motels 
Ltd. 

3/31/2013 98.46 -3.08 -3.08     

Iggi Resorts Intl. Ltd. 3/31/2013        

Indage Hotels Ltd.         

Jaypee Hotels Ltd.  3/31/2008 25.91 16.76 10.14 24.28 15.49 10.1 24.68 

Jindal Hotels Ltd. 3/31/2020 28.92 2.61 1.79 28.66 2.8 1.69 28.73 

K T C Hotels Ltd. 3/31/2020 93.88 79.59 63.27 67.35 79.59 63.27 91.67 

Kaizen Hotels & 
Resorts Ltd. 

3/31/2020 32.38 6.92 7.2 26.6 6.38 7.2 28.24 

Lakeview Clubs Ltd. 3/31/2016 -350.31 -625.79 -625.79 -99.35 -394 -381.17 -102 

M P S Resorts & 
Hotels Pvt. Ltd. 

3/31/2009 47.6 35.44 31.53 45.52 33.64 29.63 45.81 

M R G Hotels Pvt. 
Ltd.  

3/31/2013 23.37 4.67 3.46 21.93 3.5 2.66 22.11 

Neelkanth Motels & 
Hotels Ltd. 

3/31/2019 28.57 -11.69 -11.69 28.57 -11.69 -11.69 28.57 

Oasis Hotels Ltd. 3/31/2006 7.69 0 0 -10.26 -21.88 0 -12.5 

Oberoi Kerala Hotels 
& Resorts Ltd. 

3/31/2020 25 12.5 0 12.5 0 0 14.29 

Oriental Hotels Ltd. 3/31/2020 16.31 -1.19 -1.25 12.48 -1.72 -1.57 12.94 

Polo Hotels Ltd. 3/31/2017 21.59 1.14 1.14 19.32 -0.58 1.14 19.77 

R T C Restaurants 
(India) Ltd. 

3/31/2020 -12.78 -122.56 -161.65 -17.69 -133.07 -167.69 -18.11 

Royal Orchid Jaipur 
Pvt. Ltd. 

3/31/2020 97.22 0 -2.78 -2.86 75 -5.71  

Sunset Resort Ltd. 3/31/2014        

Taj G V K Hotels & 
Resorts Ltd. 

3/31/2020 24.36 11.45 7.6 24 11.48 7.6 24.08 

Taj Madurai Ltd. 3/31/2020 95.09 93.25 71.17 87.12 93.25 71.17 94.67 

Unison Hotels Pvt. 
Ltd. 

3/31/2019 37.47 3.96 0.79 36.14 7.54 0.75 36.62 

Woodsvilla Ltd. 3/31/2020 19.18 1.37 1.37 15.07 -2.86 1.37 15.71 
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PPrrooff ii ttss   

 
 Date Rs. Million Rs. Million Rs. Million Times Rs. Million 

Company Name Year PBDITA PBT Operating 
profit of 
non-
financial 
companies 

PAT net of 
P&E / total 
income net 
of P&E 
(times) 

Change in PBT 
net of P&E&OI 
because of 
change in 
financial service 
income 

A B Hotels Ltd. 3/31/2019 297.4 77.2 285.5 0.06 -20 

A G I Hospitalities Pvt. 
Ltd. 

3/31/2019 -1.8 -6.8 -1.6 -0.25  

A G S Hotels & Resorts 
Pvt. Ltd. 

9/30/2007 3.8 -22.1 3.3 -0.98  

B S G Hotels & Leasing 
Ltd. 

3/31/2013 8.4 3.1 6.8 0.06  

Blue Coast Hotels Ltd. 3/31/2020 152.1 -213.2 -19.8 -1.24 -145061.15 

Cama Resort Hotels Ltd.       

D L F Aspinwal Hotels 
Pvt. Ltd. 

3/31/2020 -11.2 -92.6 -12.3 -71.31  

Elixir Hospitality Mgmt. 
Ltd. 

3/31/2016 -0.8 -1.2 -19.9 -1.08 0.7 

Emerald Leisures Ltd. 3/31/2020 34.2 -88.7 32.3 -0.69 -43.2 

Empee Hotels Ltd. 3/31/2019 504.8 88.6 478.9 -0.17 -0.29 

Empee International 
Hotels & Resorts Ltd. 

      

Eros Resorts & Hotels 
Pvt. Ltd. 

3/31/2019 189.3 -36.4 188.2 -0.03 32.12 

Expat Leisure & Resorts 
Ltd. 

3/31/2013 6.1 0 1.4 -0.2  

Express Resorts & Hotels 
Ltd. 

3/31/2020 1.1 -1.2 0.6 -0.03 3.6 

Faria Hotels Ltd.       

Fomento Resorts & 
Hotels Ltd. 

3/31/2020 195.3 97.2 181.4 0.06 -76.18 

Fortune Park Hotels Ltd. 3/31/2020 62.1 41.3 -83.2 0.06 -49.13 

G B J Hotels Pvt. Ltd. 3/31/2019 126.8 -37.8 119.6 -0.13  

G G L Hotel & Resort Co. 
Ltd. 

3/31/2020 169.2 -40.9 126.3 -0.08 -6.15 

G K Hotels Ltd. 3/31/2014 2.2 -2.6 1.8 -0.11  

G M R Hospitality & 
Retail Ltd. 

3/31/2020 443.3 81.5 411.4 0.03 -0.86 

G S R Hotels Ltd. 3/31/2019 9.2 9.2 0 0.74  

Hayre Regency Hotels 
Pvt. Ltd. 

      

Highbar Technocrat Ltd. 3/31/2019 89.3 80.3 80.8 0.1 104.71 
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I T C Hotels Ltd.  3/31/2004 423.1 278.4 -52.6 0.09 -636.11 

Icon Hospitality Pvt. Ltd. 3/31/2020 34.3 -28.4 30.9 -0.13 3.23 

Idea Projects Ltd. 3/31/2013 -0.8 -6.4 -0.9 -0.69  

Ideal Hotels & Inds. Ltd. 3/31/2020 12.5 3.4 12.4 0.03  

Iggi Highway Motels Ltd. 3/31/2013 6.4 -0.2 -0.1  0.4 

Iggi Resorts Intl. Ltd. 3/31/2013 -0.5 -3.7 -0.5   

Indage Hotels Ltd.       

Jaypee Hotels Ltd.  3/31/2008 448 289.8 419.2 0.1 -27.67 

Jindal Hotels Ltd. 3/31/2020 109.7 9.9 108.4 0.02 10.02 

K T C Hotels Ltd. 3/31/2020 4.6 3.9 3.3 0.63 -0.28 

Kaizen Hotels & Resorts 
Ltd. 

3/31/2020 45.4 9.7 37.3 0.07 0.5 

Lakeview Clubs Ltd. 3/31/2016 -55.7 -99.5 -15.3 -3.81  

M P S Resorts & Hotels 
Pvt. Ltd. 

3/31/2009 31.7 23.6 29.5 0.3 -5.87 

M R G Hotels Pvt. Ltd.  3/31/2013 11.5 2.3 10.7 0.03 1.1 

Neelkanth Motels & 
Hotels Ltd. 

3/31/2019 2.2 -0.9 2.2 -0.12  

Oasis Hotels Ltd. 3/31/2006 0.3 0 -0.4 0  

Oberoi Kerala Hotels & 
Resorts Ltd. 

3/31/2020 0.2 0.1 0.1 0  

Oriental Hotels Ltd. 3/31/2020 491.6 -35.8 374.8 -0.02 6.96 

Polo Hotels Ltd. 3/31/2017 3.8 0.2 3.4 0.01  

R T C Restaurants (India) 
Ltd. 

3/31/2020 -1.7 -16.3 -2.3 -1.68  

Royal Orchid Jaipur Pvt. 
Ltd. 

3/31/2020 3.5 0 -0.1 -0.06  

Sunset Resort Ltd. 3/31/2014 -2.8 -2.8 -2.8   

Taj G V K Hotels & 
Resorts Ltd. 

3/31/2020 764.4 359.4 752.9 0.08 -102.22 

Taj Madurai Ltd. 3/31/2020 15.5 15.2 14.2 0.71 20.88 

Unison Hotels Pvt. Ltd. 3/31/2019 310.2 32.8 299.1 0.01 12.26 

Woodsvilla Ltd. 3/31/2020 1.4 0.1 1.1 0.01  
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RReettuurrnn  RRaatt iiooss  

 
 Date (%) (%) (%) (%) (%) (%) (%) (%) 

Company Name Year Return 
on net 
worth 

PAT as 
% of net 
worth 

Return on 
capital 
employed 

PAT as 
% of 
capital 
employe
d 

Return 
on total 
assets 

PAT as % 
of GFA 
excl reval 

PAT as % 
of total 
assets excl 
reval 

PAT net 
of P&E as 
% of GFA 
excl reval 

A B Hotels Ltd. 3/31/2019 8.64 8.86 5.97 6.12 4.8 2.91 4.92 2.84 

A G I Hospitalities 
Pvt. Ltd. 

3/31/2019 -31.31 -32.71 -5.78 -6.03 -5.36 -12.48 -5.6 -11.94 

A G S Hotels & 
Resorts Pvt. Ltd. 

9/30/2007 -229.02 -229.02 -8.64 -8.64 -8.46 -8.21 -8.46 -8.21 

B S G Hotels & 
Leasing Ltd. 

3/31/2013 2.53 2.53 1.59 1.59 1.43 0.98 1.43 0.98 

Blue Coast Hotels 
Ltd. 

3/31/2020     -55.77 -628.91 -55.8 -628.61 

Cama Resort Hotels 
Ltd. 

3/31/2003 0 0 0 0 0  0  

D L F Aspinwal 
Hotels Pvt. Ltd. 

3/31/2020   -43.93 -44.03 -25.97 -32.17 -26.03 -32.1 

Elixir Hospitality 
Mgmt. Ltd. 

3/31/2016     -55.17 -66.67 -5.31 -693.33 

Emerald Leisures 
Ltd. 

3/31/2020   -25.13 -25.02 -16.93 -11.95 -16.86 -12 

Empee Hotels Ltd. 3/31/2019   -7.63 -7.63 -6.55 -5.03 -6.55 -5.03 

Empee International 
Hotels & Resorts Ltd. 

         

Eros Resorts & 
Hotels Pvt. Ltd. 

3/31/2019   -0.67 -0.64 -0.59 -0.42 -0.56 -0.44 

Expat Leisure & 
Resorts Ltd. 

3/31/2013 -21.36 0 -15.02 0 -9.66 0 0 -9.22 

Express Resorts & 
Hotels Ltd. 

3/31/2020 -0.83 -0.69 -0.83 -0.69 -0.74 -0.56 -0.62 -0.68 

Faria Hotels Ltd.          

Fomento Resorts & 
Hotels Ltd. 

3/31/2020 3.78 4.49 0.79 0.94 0.64 1.64 0.77 1.38 

Fortune Park Hotels 
Ltd. 

3/31/2020 7.63 9.37 7.63 9.37 3.98 336.25 4.89 273.75 

G B J Hotels Pvt. Ltd. 3/31/2019 -4.26 -4.26 -1.97 -1.97 -1.93 -1.89 -1.93 -1.89 

G G L Hotel & Resort 
Co. Ltd. 

3/31/2020 -6.32 -6.32 -1.67 -1.67 -1.34 -3.23 -1.34 -3.23 

G K Hotels Ltd. 3/31/2014 -22.42 -22.42 -3.83 -3.83 -3.56 -2.6 -3.56 -2.6 

G M R Hospitality & 
Retail Ltd. 

3/31/2020 31.71 32.31 3.82 3.89 3.33 3.42 3.4 3.36 

G S R Hotels Ltd. 3/31/2019 7.89 7.89 7.89 7.89 7.88  7.88  

Hayre Regency 
Hotels Pvt. Ltd. 

3/31/2020 0.16 0.33 0.14 0.28 0.11 0.12 0.22 0.06 
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Highbar Technocrat 
Ltd. 

3/31/2019 42.95 43.02 42.65 42.72 17.07 586.87 17.1 585.86 

I T C Hotels Ltd.  3/31/2004 9.18 9.26 8.72 8.8 6.79 9.86 6.84 9.77 

Icon Hospitality Pvt. 
Ltd. 

3/31/2020 -11.86 -10.97 -6.4 -5.92 -5.2 -2.75 -4.81 -2.98 

Idea Projects Ltd. 3/31/2013 -11.9 -11.9 -3.2 -3.2 -3.06 -4.29 -3.06 -4.29 

Ideal Hotels & Inds. 
Ltd. 

3/31/2020 3.45 3.45 1.72 1.72 1.5 0.99 1.5 0.99 

Iggi Highway Motels 
Ltd. 

3/31/2013 -14.86 -0.44 -14.86 -0.44 -14.44 -2.58 -0.43 -86.45 

Iggi Resorts Intl. Ltd. 3/31/2013 -1.25 -1.25 -1.22 -1.22 -1.22 -3.68 -1.22 -3.68 

Indage Hotels Ltd. 3/31/2008 0 0 0 0 0  0  

Jaypee Hotels Ltd.  3/31/2008 12.53 12.61 10.45 10.52 5.58 6.43 5.62 6.39 

Jindal Hotels Ltd. 3/31/2020 2.37 2.52 0.82 0.88 0.74 0.71 0.78 0.67 

K T C Hotels Ltd. 3/31/2020 12.35 12.35 11.85 11.85 5.74 7 5.74 7 

Kaizen Hotels & 
Resorts Ltd. 

3/31/2020 7.41 7.41 3.93 3.93 3.62 2.78 3.62 2.78 

Lakeview Clubs Ltd. 3/31/2016     -9.62 -12.03 -16.31 -7.1 

M P S Resorts & 
Hotels Pvt. Ltd. 

3/31/2009 36.82 40.27 26.23 28.69 19.57 31.39 21.41 28.7 

M R G Hotels Pvt. 
Ltd.  

3/31/2013 4.62 6.04 1.43 1.87 1.23 1.52 1.61 1.16 

Neelkanth Motels & 
Hotels Ltd. 

3/31/2019 -3.52 -3.52 -2.06 -2.06 -1.97 -1.86 -1.97 -1.86 

Oasis Hotels Ltd.          

Oberoi Kerala Hotels 
& Resorts Ltd. 

         

Oriental Hotels Ltd. 3/31/2020 -1.46 -1.16 -0.84 -0.67 -0.54 -0.76 -0.43 -0.95 

Polo Hotels Ltd. 3/31/2017 0.03 0.03 0.02 0.02 0.02 0.03 0.02 0.03 

R T C Restaurants 
(India) Ltd. 

3/31/2020   -19.31 -19.04 -18.17 -8.09 -17.92 -8.2 

Royal Orchid Jaipur 
Pvt. Ltd. 

3/31/2020 -1.32 -0.66 -1.32 -0.66 -0.79 -4.17 -0.39 -8.33 

Sunset Resort Ltd. 3/31/2014 -1.47 -1.47 -1.47 -1.47 -1.47 -2.23 -1.47 -2.23 

Taj G V K Hotels & 
Resorts Ltd. 

3/31/2020 5.89 5.89 3.92 3.92 3.24 4.74 3.24 4.74 

Taj Madurai Ltd. 3/31/2020 11.18 11.18 11.18 11.18 10.94 22.7 10.94 22.7 

Unison Hotels Pvt. 
Ltd. 

3/31/2019 0.41 0.43 0.21 0.22 0.17 0.18 0.18 0.17 

Woodsvilla Ltd. 3/31/2020 0.26 0.26 0.24 0.24 0.22 0.27 0.22 0.27 
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SSttrruuccttuurree  ooff   AAsssseettss  &&LLiiaabbii ll ii tt iieess((%%))   

 
 Date       

Company Name Year gross_fix
ed_asset
s/ 
total_ass
ets*100 

growth(net
_fixed_asse
ts,prev(net
_fixed_asse
ts)) 

growth(c
urrent_a
ssets,pre
v(current
_assets)) 

growth(net
_worth,pre
v(net_wort
h)) 

growth(
resv,pre
v(resv)) 

growth(mp
_borrowing
s_total,pre
v(mp_borr
owings_tot
al)) 

A B Hotels Ltd. 3/31/2019 176.68 -15.3 -3.78 9.27 11.62  

A G I Hospitalities Pvt. Ltd. 3/31/2019 43.24 -3.26 81.82 -26.72   

A G S Hotels & Resorts 
Pvt. Ltd. 

9/30/2007 104.64 -0.61 133.33    

B S G Hotels & Leasing 
Ltd. 

3/31/2013 148.84 -3.27 0 2.56   

Blue Coast Hotels Ltd. 3/31/2020 11.65 -11.46 -70.31    

Cama Resort Hotels Ltd. 3/31/2003 0   0   

D L F Aspinwal Hotels Pvt. 
Ltd. 

3/31/2020 80.78 0 -12.5    

Elixir Hospitality Mgmt. 
Ltd. 

3/31/2016 14.23 13.64 -79.18    

Emerald Leisures Ltd. 3/31/2020 131.49 -6.13 -28.94    

Empee Hotels Ltd. 3/31/2019 140.44 -9.6 -31.85    

Empee International 
Hotels & Resorts Ltd. 

3/31/2016 0  0 0 0  

Eros Resorts & Hotels Pvt. 
Ltd. 

3/31/2019 134.7 -3.63 -3.64    

Expat Leisure & Resorts 
Ltd. 

3/31/2013 108.07 60.87 -18.84 6.57   

Express Resorts & Hotels 
Ltd. 

3/31/2020 109.92 -3.39 184.91 -0.69 -1.05  

Faria Hotels Ltd. 3/31/2009 39.7 17.81  31.12   

Fomento Resorts & Hotels 
Ltd. 

3/31/2020 67.19 1478.36 -8.67 2.27 2.67  

Fortune Park Hotels Ltd. 3/31/2020 1.68 13.64 11.59 -21.71 -22.02  

G B J Hotels Pvt. Ltd. 3/31/2019 103.67 -3.13 -12.3 14.88 -12.3  

G G L Hotel & Resort Co. 
Ltd. 

3/31/2020 42.85 30.8 13.88 -8.05   

G K Hotels Ltd. 3/31/2014 141.62 -6.24 -19.44 -20.16   

G M R Hospitality & Retail 
Ltd. 

3/31/2020 97.18 22 72.22 37.8   

G S R Hotels Ltd. 3/31/2019 0  100 8.21   

Hayre Regency Hotels Pvt. 
Ltd. 

3/31/2020 182.1 -2.74 -10.24 0.33   

Highbar Technocrat Ltd. 3/31/2019 3.47 50.88 -30.85 22.49 22.86  

I T C Hotels Ltd.  3/31/2004 68.96 -1.41 74.23 6.32 7.38  

Icon Hospitality Pvt. Ltd. 3/31/2020 180.59 -6.68 7.72 -12.12 -39.26  
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Idea Projects Ltd. 3/31/2013 72.02 -3.12 45.95 -11.23   

Ideal Hotels & Inds. Ltd. 3/31/2020 142.58 9.64 208 3.39 17.95  

Iggi Highway Motels Ltd. 3/31/2013 14.78 -6 58.97 0   

Iggi Resorts Intl. Ltd. 3/31/2013 33.26 -4.92  -1.21 -2.92  

Indage Hotels Ltd. 3/31/2008 0  0 0   

Jaypee Hotels Ltd.  3/31/2008 79.15 12.92 -0.42 4.3 7.18  

Jindal Hotels Ltd. 3/31/2020 112.08 -3.95 8.38 2.4 3.1  

K T C Hotels Ltd. 3/31/2020 80.25 -2 13.7 13.62 18.29  

Kaizen Hotels & Resorts 
Ltd. 

3/31/2020 136.24 -6.82 -17.58 4.42 5.13  

Lakeview Clubs Ltd. 3/31/2016 147.4 -13.78 9.76    

M P S Resorts & Hotels 
Pvt. Ltd. 

3/31/2009 74.71 65.86 54.55 52.54 49.04  

M R G Hotels Pvt. Ltd.  3/31/2013 107.03 -3.4 27.78 6.23 106.25  

Neelkanth Motels & 
Hotels Ltd. 

3/31/2019 102.21 78.85 3600 -3.08   

Oasis Hotels Ltd. 3/31/2006 57.69 -11.76 50    

Oberoi Kerala Hotels & 
Resorts Ltd. 

3/31/2020 89.82 0 200 0   

Oriental Hotels Ltd. 3/31/2020 60.68 0.43 -10.79 -6.35 -7.4  

Polo Hotels Ltd. 3/31/2017 44.6 -0.23 -21.53 18.03 2.67  

R T C Restaurants (India) 
Ltd. 

3/31/2020 280.27 -28.67 -33.33    

Royal Orchid Jaipur Pvt. 
Ltd. 

3/31/2020 10.21 0 -13.08 0 0  

Sunset Resort Ltd. 3/31/2014 65.93 0 0 0.37   

Taj G V K Hotels & Resorts 
Ltd. 

3/31/2020 69.55 4.8 2.29 2.7 2.73  

Taj Madurai Ltd. 3/31/2020 33.03 -0.8 38.03 5.04 -41.48  

Unison Hotels Pvt. Ltd. 3/31/2019 98.45 -2.07 -3.09 0.43 0.23  

Woodsvilla Ltd. 3/31/2020 86.76 0 -3 -1.54 -6.74  
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WWoorrkkiinngg  CCaappii ttaall   &&  TTuurrnnoovveerr   RRaatt iiooss  

 
Company 
Name 

Year Raw 
material 
cycle 
(days) 

WIP 
cycle 
(days) 

Finished 
goods 
cycle 
(days) 

Debtor 
days 
(days) 

Gross 
working 
capital 
cycle 
(days) 

Creditor 
days 
(days) 

Cash to 
current 
liabiliti
es 
(times) 

Raw 
materi
al 
turnov
er 
(times) 

Debt
ors 
turno
ver 
(time
s) 

Credit
ors 
turno
ver 
(times
) 

A B Hotels 
Ltd. 

3/31/2019    28.71 28.71 184.42 0.25  12.71 1.98 

A G I 
Hospitalities 
Pvt. Ltd. 

3/31/2019    13.93 13.93 149.57 0.19  26.2 2.44 

A G S Hotels 
& Resorts 
Pvt. Ltd. 

9/30/2007    5.78 5.78 30.42 0.4 0 63.14 12 

B S G Hotels 
& Leasing 
Ltd. 

3/31/2013    37.13 37.13 245.18 0.01  9.83 1.49 

Blue Coast 
Hotels Ltd. 

3/31/2020      13991.67 0.01  0 0.03 

Cama Resort 
Hotels Ltd. 

           

D L F 
Aspinwal 
Hotels Pvt. 
Ltd. 

           

Elixir 
Hospitality 
Mgmt. Ltd. 

3/31/2016    35.73 35.73 2495.27 0.12  10.22 0.15 

Emerald 
Leisures Ltd. 

           

Empee 
Hotels Ltd. 

3/31/2019   17.24 17.69 34.93 186.34 0.06  20.63 1.96 

Empee 
International 
Hotels & 
Resorts Ltd. 

           

Eros Resorts 
& Hotels Pvt. 
Ltd. 

3/31/2019   17.25 19.29 36.55 252.98 0.03  18.92 1.44 

Expat Leisure 
& Resorts 
Ltd. 

3/31/2013    1.57 1.57 85.55 0.36  233 4.27 

Express 
Resorts & 
Hotels Ltd. 

3/31/2020    63.37 63.37 69.52 5.74  5.76 5.25 

Faria Hotels 
Ltd. 

           

Fomento 
Resorts 

3/31/2020    29.47 29.47 125.79 0.72  12.39 2.9 
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&Hotels Ltd. 

Fortune Park 
Hotels Ltd. 

           

G B J Hotels 
Pvt. Ltd. 

3/31/2019    1.35 1.35 32.96 0.05  270.2
9 

11.07 

G G L Hotel 
& Resort Co. 
Ltd. 

3/31/2020  311.17 178.09 75.57 564.83 362.59 0.01  4.83 1.01 

G K Hotels 
Ltd. 

3/31/2014    12.33 12.33 70.7 0.29  29.6 5.16 

G M R 
Hospitality & 
Retail Ltd. 

3/31/2020   47.15 11.31 58.47 47.77 0.35  32.26 7.64 

G S R Hotels 
Ltd. 

           

Hayre 
Regency 
Hotels Pvt. 
Ltd. 

3/31/2020    8.86 8.86 108.24 0.06  41.2 3.37 

Highbar 
Technocrat 
Ltd. 

3/31/2019    55.47 55.47 20751.32 0.22  6.58 0.02 

I T C Hotels 
Ltd.  

3/31/2004    24.39 24.39 286.53 0.37  14.96 1.27 

Icon 
Hospitality 
Pvt. Ltd. 

3/31/2020    52.45 52.45 285.24 0.15  6.96 1.28 

Idea Projects 
Ltd. 

3/31/2013    45.63 45.63 173.6 1.18  8 2.1 

Ideal Hotels 
& Inds. Ltd. 

3/31/2020    47.19 47.19 72.87 0.24  7.73 5.01 

Iggi Highway 
Motels Ltd. 

           

Iggi Resorts 
Intl. Ltd. 

           

Indage 
Hotels Ltd. 

           

Jaypee 
Hotels Ltd.  

3/31/2008 485.79   24.96 510.74 65.41 0.04 0.75 14.63 5.58 

Jindal Hotels 
Ltd. 

3/31/2020    11.46 11.46 52.94 0.23 0 31.84 6.89 

K T C Hotels 
Ltd. 

           

Kaizen 
Hotels & 
Resorts Ltd. 

3/31/2020    26.8 26.8 67.97 0.38  13.62 5.37 

Lakeview 
Clubs Ltd. 

3/31/2016    77.87 77.87 1666.1 0  4.69 0.22 

M P S 
Resorts & 
Hotels Pvt. 

3/31/2009 2908.59    2908.59 296.11 0.2 0.13  1.23 
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Ltd. 

M R G Hotels 
Pvt. Ltd.  

3/31/2013    10.93 10.93 110.53 0.08  33.38 3.3 

Neelkanth 
Motels & 
Hotels Ltd. 

3/31/2019      286.79 3   1.27 

Oasis Hotels 
Ltd. 

           

Oberoi 
Kerala Hotels 
& Resorts 
Ltd. 

           

Oriental 
Hotels Ltd. 

3/31/2020    16.91 16.91 75.51 0.64  21.59 4.83 

Polo Hotels 
Ltd. 

3/31/2017    141.12 141.12 810.72 0.03  2.59 0.45 

R T C 
Restaurants 
(India) Ltd. 

3/31/2020    22.99 22.99 481.49 0.29  15.87 0.76 

Royal Orchid 
Jaipur Pvt. 
Ltd. 

           

Sunset 
Resort Ltd. 

           

Taj G V K 
Hotels & 
Resorts Ltd. 

3/31/2020    21.38 21.38 117.07 0.09  17.07 3.12 

Taj Madurai 
Ltd. 

           

Unison 
Hotels Pvt. 
Ltd. 

3/31/2019    26.63 26.63 292.7 0.02  13.7 1.25 

Woodsvilla 
Ltd. 

3/31/2020   1732.36 10.43 1742.79 79.35 0.13  35 4.6 
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CCoommppaannyy  PPrrooffiillee  ooff  MMaajjoorr  PPllaayyeerrss  
 
A B HOTELS LTD. 

  
CMIE company code 372 Address / Contact 

  
ROC regn. no. 55 - 38876 Radisson Hotel,   
CIN code U55101DL1990PLC038876 National Highway No.8, Mahipalpur,    
Board of directors (select) New Delhi NCT of Delhi 110037   
Chairperson & MD Ramesh Kapur (Dr.) Website: www.radissondel.com   
Director (Finance) & 
CFO 

Nitin Kapur Tel: 91-11-26779191  
  

Director (Nominee) Arun Sharma Ownership group & auditors 
  

Director P R Ahuja Ownership Unitech Group   
Director Kulbushen Kachru Auditors K M G S & Associates   
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D L F ASPINWAL HOTELS PVT. LTD. 

  
 CMIE company 

code 
383679 Address / Contact 

  
 ROC regn. no. 05 - 37131 Premises No.221, 2nd Flr,   
 CIN code U55101HR2007PTC037131 Shopping Mall Arjun Marg, DLF City, Phase-1,   
 Board of directors (select) Gurgaon Haryana 122002   
 Director Saji Thomas Website: www.dlf.in   
 Director Umesh Chandra Agarwal 

              
             Ownership group & auditors   
 

            Ownership DLF Group   
 

            Auditors S S Kothari Mehta & Co.   
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EXPRESS RESORTS & HOTELS LTD. 

  
CMIE company code 289473 Address / Contact 

  
ROC regn. no. 04 - 28851 Express Tower,   
CIN code U55101GJ1996PLC028851 R C Dutt Road, Alkapuri,    
Board of directors (select) Vadodara Gujarat 390007   
MD Nirav V. Gandhi Tel: 91-265-6138000    
Exec. Director Hiren A. Gandhi 

              
Director Vinod R. Gandhi Ownership group & auditors   
Director Ashwin R. Gandhi Ownership Asian Paints Group   
Co. Secretary Priti M. Pola Auditors C N K & Associates L L P   
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G G L HOTEL & RESORT CO. LTD. 

  
CMIE company code 76279 Address / Contact 

  
ROC regn. no. 21 - 44475 Viswakarma, 86-C,   
CIN code U55101WB1988PLC044475 Topsia Road (South),    
Board of directors (select) Kolkata West Bengal 700046   
Chairperson & Director Harshavardhan Neotia Website: www.ambujaneotia.com   
Director Sudhir Kumar Dewan Tel: 91-33-22850028    
Director Naresh Kumar Jain Ownership group & auditors   
Exec. Director & 
Secretary 

Deepak Kumar Harlalka Ownership Gujarat Ambuja Cement Group 
  

Vice Chairperson P L Mehta Auditors S S Kothari Mehta & Co.   
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I T C HOTELS LTD. 

  
CMIE company code 97062 Address / Contact 

  
ROC regn. no. 55 - 6079 25, Community Centre,   
CIN code L55101DL1972PLC006079 Basant Lok, Vasant Vihar,    
Board of directors (select) New Delhi NCT of Delhi 110057   
Director K Jayabharath Reddy Website: www.welcomegroup.com   
Non Exec. Director Krishan Lal Thapar Tel: 91-11-26144261    
Non Exec. Director Krishnamoorthy Vaidyanath Ownership group & auditors   
MD Nakul Anand Ownership I.T.C. (F) Group   
Non Exec. Director Ramanathan Subramanian Auditors Lovelock & Lewes   
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LAKEVIEW CLUBS LTD. 

  
CMIE company code 384898 Address / Contact 

  
ROC regn. no. 11 - 186900 Hincon House, 11th Floor, 247 Park,   
CIN code U55101MH2008PLC186900 L B S Marg, Vikhroli-W,    
Board of directors (select) Mumbai Maharashtra 400083   
Director Amol Shimpi Website: www.lavasa.com   
Director Arun Karambelkar Tel: 91-22-40256400    
Director Rajesh Vaze Ownership group & auditors   

            Ownership Gulabchand Doshi Group   

            Auditors K S Aiyar & Co.   

 
  

 

Not enough data to plot this chart   

  

  

  

  

  

  

  

  

  

  

  

  

  

 
  

 

 
  

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  
                          

 
 
  



 

 
[NPCS/4043/23880] Page No. 211 

 

PPrreesseenntt  MMaannuuffaaccttuurreerrss  
 
Company 

Name 
Address 1 Address 2 City State Pincode Telephone 

Number 
Fax 

Number 
Email Web 

Address 
A B 
Hotels 
Ltd. 

Radis
son 
Hotel, 

Nationa
l 
Highway 
No.8, 
Mahipa
lpur, 

New 
Delh
i 

NCT 
of 
Delh
i 

110037 26779191 26779112 opshar
ma@ra
disson
del.c
om 

www.
radi
ssond
el.co
m 

A G I 
Hospita
lities 
Pvt. 
Ltd. 

Ladow
ali 
Road, 
Oppos
ite 
Circ
le, 

Educat
ion 
Office
, 

Jal
andh
ar 

Punj
ab 

144001   accoun
ts@hot
elagi
inn.co
m 

 

A G S 
Hotels 
& 
Resorts 
Pvt. 
Ltd. 

KRM 
Centr
e, 9th 
Floor, 
Door 
No.2, 

Harring
ton 
Road, 
Chetpe
t, 

Chen
nai 

Tami
l 
Nadu 

600031 30285570 30285571 info@p
vpglo
bal.c
om 

 

B S G 
Hotels 
& 
Leasing 
Ltd. 

No. 13, Ho-Chi-
Min 
Sarani, 
P S Park 
Street
, 

Kol
kat
a 

West 
Benga
l 

700071 228839
39 

22889600 bsgl
l@red
iffma
il.co
m 

 

Blue 
Coast 
Hotels 
Ltd. 

Shop No. 
BG/1, 
Shanta 
Kunj, 

Coopera
tive 
Housing 
Society 
Ltd. 

Goa Goa 403601 2738300 2721235 info@b
lueco
ast.i
n 

www.
blue
coast
.in 

Cama 
Resort 
Hotels 
Ltd. 

Khanp
ur, 

 Ahme
dab
ad 

Guja
rat 

380001   rupaw
ala_c
a@yahoo
.co.in 

 

D L F 
Aspinwa
l 
Hotels 
Pvt. 
Ltd. 

Premi
ses 
No.221, 
2nd 
Flr, 

Shopping 
Mall 
Arjun 
Marg, 
DLF 
City, 
Phase-1, 

Gurg
aon 

Hary
ana 

12200
2 

  corpor
ateaf
fairs
@dlf.
in 

www.
dlf.
in 

Elixir 
Hospita
lity 
Mgmt. 
Ltd. 

6 
Commu
nity 
Centr
e 
Basem
ent, 

Saket, South 
Delh
i 

NCT 
of 
Delh
i 

110017 41664040 26857338 b.pad
manab
han@un
itechg
roup.c
om 

www.
unite
chgrou
p.com 

Emeral
d 
Leisur
es Ltd. 

Club 
Emera
ld 
Sports 
Compl
ex, 

Swasti
k Park, 
Near 
Mangal 
Anand 
Hospita

Mum
bai 

Maha
rash
tra 

400071 25265800 24919184 apteg
roup@v
snl.c
om 

www.
apte
india
.com 
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Plot 
No. 
366/15, 

l, 

Empee 
Hotels 
Ltd. 

No. 59, 
Harri
s 
Road, 

Pudupe
t, 

Chen
nai 

Tami
l 
Nadu 

600002 2852251
0 

28555163 info@e
mpeeg
roup.c
o.in 

 

Empee 
Interna
tional 
Hotels 
& 
Resorts 
Ltd. 

Empee 
Tower, 

59, 
Harris 
Road, 
Pudupe
t, 

Chen
nai 

Tami
l 
Nadu 

600002 2852251
0 

28555163 info@e
mpeeg
roup.c
o.in 

www.
empe
egrou
p.co.
in 

Eros 
Resorts 
& 
Hotels 
Pvt. 
Ltd. 

S-1, 
Ameri
can 
Plaz
a, 
Intem
ation
al 

Trade 
Tower, 
Nehru 
Place, 

New 
Delh
i 

NCT 
of 
Delh
i 

110019 26424610 26424614 sectt
.depa
rtmen
t@gmai
l.com 

www.
eros-
group
.com 

Expat 
Leisur
e & 
Resorts 
Ltd. 

II 
Floor, 
Sobha 
Pear, 

No. 1, 
Commis
sariat 
Road, 

Beng
alu
ru 

Karn
ata
ka 

560025 44447777  nagesh
b@exp
at-
group.
com 

 

Express 
Resorts 
& 
Hotels 
Ltd. 

Expre
ss 
Tower, 

R C Dutt 
Road, 
Alkapu
ri, 

Vado
dar
a 

Guja
rat 

390007 6138000 618200 hotel@
expre
sswor
l.com 

 

Faria 
Hotels 
Ltd. 

402, 
Star 
Manor, 
Anand 
Rd 
Extens
ion, 

Near 
Ruia 
Hall, 
Malad 
(W), 

Mum
bai 

Maha
rash
tra 

400064     

Fomento 
Resorts 
& 
Hotels 
Ltd. 

Cidad
e De 
Goa, 

Vaingui
nim 
Beach, 

Goa Goa 403004 2454545 2454541 shareh
older
s@cid
adede
goa.co
m 

www.
cida
dedeg
oa.co
m 

Fortune 
Park 
Hotels 
Ltd. 

I T C 
Green 
Centr
e 10,  

Instit
utiona
l Area, 
Sector 
32, 

Gurg
aon 

Hary
ana 

122001 4171717 4051734 fphl@
fortun
ehote
ls.in 

www.
fortu
nehot
els.
in 

G B J 
Hotels 
Pvt. 
Ltd. 

164 & 
165, 
Avana
shi 
Road, 

Peela
medu, 

Coim
bato
re 

Tami
l 
Nadu 

641004  5261710   

G G L 
Hotel & 
Resort 
Co. 
Ltd. 

Viswa
karm
a, 86-
C, 

Topsia 
Road 
(South), 

Kol
kat
a 

West 
Benga
l 

700046 2285002
8 

22850610 secre
taria
l@amb
ujaneo
tia.co
m 

www.
ambu
janeo
tia.
com 
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G K 
Hotels 
Ltd. 

S C O 
28-30, 

Sector-
9 D, 

Chan
diga
rh 

Chan
diga
rh 

160009   kohli
mchd@g
mail
.com 

 

G M R 
Hospita
lity & 
Retail 
Ltd. 

22, 
Cama
c 
Stree
t, 

Block 
C. 3rd 
Floor, 

Kol
kat
a 

West 
Benga
l 

700016     

G S R 
Hotels 
Ltd. 

Mezz
anine 
Floor, 
M-4, 
South 

Extensi
on Part-
II, 

New 
Delh
i 

NCT 
of 
Delh
i 

110049 2624447
4 

 secre
taria
l@wav
einfr
atech
.com 

 

Hayre 
Regency 
Hotels 
Pvt. 
Ltd. 

Near 
Orien
tal 
Motors
, 

B S F 
Chowk, 
G T 
Road, 

Jal
andh
ar 

Punj
ab 

144001 5018123 5018130   

Highbar 
Technoc
rat 
Ltd. 

Unit 
No.1409, 
Empir
e 
Tower, 
14th 
Floor, 

D Wing, 
Gut 
No.31, 
Unit 
No.SB14, 
Airoli, 

Navi 
Mum
bai 

Maha
rash
tra 

400708 62792000  dalp
at.goy
al@hig
hbart
ech.co
m 

www.
lava
sa.co
m 

I T C 
Hotels 
Ltd.  

25, 
Commu
nity 
Centr
e, 

Basant 
Lok, 
Vasant 
Vihar, 

New 
Delh
i 

NCT 
of 
Delh
i 

110057 26144261 26143826 inves
tor.ce
ll@w
elcom
group.
com 

www.
welc
omegro
up.co
m 

Icon 
Hospita
lity 
Pvt. 
Ltd. 

The 
Centr
al 
Park, 

No. 47/1, 
Dickens
on Road, 

Beng
alu
ru 

Karn
ata
ka 

560042 2558424
2 

25588594 finan
ce.ce
ntral
@roya
lorch
idhote
ls.co
m 

 

Idea 
Project
s Ltd. 

Godre
j 
Water
side, 
Tower-
I, II 
Floor, 

Office 
No. 201-
202, 
Plot #5 
Block-
DP, 
Sector-
V, 

Kol
kat
a 

West 
Benga
l 

   ideap
rojec
ts2010@g
mail
.com 

 

Ideal 
Hotels 
& Inds. 
Ltd. 

Hotel 
Ideal 
Tops, 

Cantt, Vara
nasi 

Utta
r 
Prad
esh 

22100
2 

348250 348685 lall
maury
a@gmai
l.com 

 

Iggi 
Highway 
Motels 
Ltd. 

T-18A, 
Alsa 
Mall 
Compl
ex, 
149, 

Montie
th Road, 
Egmore, 

Chen
nai 

Tami
l 
Nadu 

600008   arun20
07@hath
way.c
om 

 

Iggi 
Resorts 

T-18A, 
Alsa 

149, 
Montie

Chen
nai 

Tami
l 

600008   arun20
07@hath

 



 

 
[NPCS/4043/23880] Page No. 214 

 

Intl. 
Ltd. 

Mall 
Compl
ex, 

th Road, 
Egmore, 

Nadu way.c
om 

Indage 
Hotels 
Ltd. 

82, 
Indage 
House, 
Opp. 
RBI, 

Dr.Annie 
Besant 
Road, 
Worli, 

Mum
bai 

Maha
rash
tra 

400018 66547933 66547940  www.
indag
egrou
p.com 

Jaypee 
Hotels 
Ltd.  

Jayp
ee 
Palac
e 
Hotel, 

Near 
Tora 
Villa
ge, 
Fateha
bad 
Road, 

Agra Utta
r 
Prad
esh 

28200
3 

330800   www.
jayp
eehot
els.
com 

Jindal 
Hotels 
Ltd. 

Grand 
Mercu
re 
Vadod
ara 
Surya 

Palace
, 
Sayaji
gunj, 

Vado
dar
a 

Guja
rat 

39002
0 
2363366 2363388 share@

surya
pala
ce.co
m 

www.
sury
apal
ace.
com 

K T C 
Hotels 
Ltd. 

The 
Gatew
ay 
Hotel, 
Marin
e 
Drive, 

Ernaku
lam, 

Koch
i 

Ker
ala 

682011   mohan.
jayar
aman@
tajhot
els.c
om 

 

Kaizen 
Hotels 
& 
Resorts 
Ltd. 

No. 
12,J L 
Nehru 
Road, 

 Kol
kat
a 

West 
Benga
l 

700013 44003900 2228885
3 

feedb
ack@k
aizen
hotel
s.co.i
n 

www.
kaiz
enhot
els.
co.in 

Lakevi
ew 
Clubs 
Ltd. 

Hincon 
House, 
11th 
Floor, 
247 
Park, 

L B S 
Marg, 
Vikhro
li-W, 

Mum
bai 

Maha
rash
tra 

400083 40256400 40256889  www.
lava
sa.co
m 

M P S 
Resorts 
& 
Hotels 
Pvt. 
Ltd. 

MPS 
Encla
ve, 
Comme
rcia
l 
Build
ing, 

Villa
ge 
Dighisol
e P O 
Dahijur
i, 
Jhargr
am, 
Midnap
ore (W), 

Midn
apor
e 

West 
Benga
l 

     

M R G 
Hotels 
Pvt. 
Ltd.  

31-32, 
Nagaroo
r 
Vill
age 
Dasan
apura 

Hobli, Beng
alu
ru 

Karn
ata
ka 

560073   cs@gol
denpa
lmsho
tel.c
om 

 

Neelka
nth 
Motels 
& 

Ajwa-
Nimet
a 
Road, 

Near 
Rawal 
Crossin
g, Tal. 

Vado
dar
a 

Guja
rat 

391760 65022  info@n
eelk
anthmo
tels.

www.
neel
kanth
mote
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Hotels 
Ltd. 

At & 
Post 
Raval
, 

Waghdia
, 

com ls.co
m 

Oasis 
Hotels 
Ltd. 

No. 190, Sankay 
Road, 
Sadashi
vanaga
r, 

Beng
alu
ru 

Karn
ata
ka 

560080     

Oberoi 
Keral
a 
Hotels 
& 
Resorts 
Ltd. 

No.C-46-
452 (H), 
Bristo
w 
Road, 

Willin
gdon 
Island
, 

Koch
i 

Ker
ala 

682003 3081000 3081002 tksib
al@ei
h-
india
.com 

 

Orient
al 
Hotels 
Ltd. 

Taj 
Coroma
ndel, 

37, 
Mahatm
a 
Gandhi 
Road, 

Chen
nai 

Tami
l 
Nadu 

600034 66002827 66002089 ts.su
ndara
mbal@
tajhot
els.c
om 

www.o
rient
alhot
els.
co.in 

Polo 
Hotels 
Ltd. 

Hotel 
North 
Park, 
Sector 
32, 

Near 
Ghaggha
r 
Bridge,
Villa
ge 
Chowki, 

Panc
hkul
a 

Hary
ana 

134108 6573535 2571245 polohot
el@gm
ail.c
om 

www.
poloho
tels
ltd.
com 

R T C 
Restau
rants 
(India) 
Ltd. 

703 
Chira
njiv 
Tower, 
43, 
Nehru 

Place, South 
Delh
i 

NCT 
of 
Delh
i 

110019 26447971 26447964 info@r
tcind
ia.co.
in 

www.
rtcin
dia.
co.in 

Royal 
Orchid 
Jaipur 
Pvt. 
Ltd. 

No 1, 
Golf 
Avenu
e, 
Airpor
t 
Road, 

Ajoining 
Kga 
Golf 
Course, 

Beng
alu
ru 

Karn
ata
ka 

560008 41783000 25203366 cosec@
royal
orchid
hotel
s.com 

 

Sunset 
Resort 
Ltd. 

TD-3, 
Baboy 
Comme
rce 
Centr
e, 

Near 
Hari 
Mandir
, 
Pajifon
d, 
Margao, 

Goa Goa 403601 30446400 30446500 acsmb
98@gma
il.co
m 

 

Taj G V 
K 
Hotels 
& 
Resorts 
Ltd. 

Taj 
Krish
na, 
Road 
No.1, 

Banjar
a 
Hills, 

Hyde
rab
ad 

Tel
anga
na 

500034 6666232
3 

66625364 tajgv
kshar
es.hy
d@tajh
otels
.com 

www.
tajgv
k.in 

Taj 
Madura
i Ltd. 

Taj 
Coroma
ndel, 
No.37, 

Mahatm
a 
Gandhi 
Road, 

Chen
nai 

Tami
l 
Nadu 

600034 66002827 66008038 tmls
ec@ta
jhote
ls.co
m 

www.
tajho
tels
.com 

Unison Plot West Of New NCT 110070 2677123 26705891 info@un www.
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Hotels 
Pvt. 
Ltd. 

No.2, 
Vasan
t 
Kunj-
Phase 
II, 

JNU, 
Nelson 
Mande
la 
Road, 

Delh
i 

of 
Delh
i 

4 isonhot
els.c
om 

thegr
andne
wdel
hi.co
m 

Woodsvi
lla 
Ltd. 

E-4, 
2nd 
Floor, 
Defen
ce 
Colony
, 

 New 
Delh
i 

NCT 
of 
Delh
i 

110024 41552060 41551479 woodsv
illa
resor
t@gmai
l.com 

www.
woods
vil
lare
sort.
com 
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CCllaassssiiffiiccaattiioonn//RReeccllaassssiiffiiccaattiioonn  ooff  
OOppeerraattiioonnaall  HHootteellss  

1. Classification for newly operational hotels if approved by Ministry of Tourism at 

project stage, must be sought within 3 months of completion of the project. 

Operating hotels may opt for Classification at any stage. However, hotels seeking Re-

classification should apply for reclassification at least six months prior to the expiry 

of the current period of classification.  

2. If a hotel fails to reapply six months before the expiry of the classification period, the 

application will be treated as a fresh case of classification.  

3. Once a hotel applies for Classification/ 

Re-classification, it should be ready at all 

times for inspection by the inspection 

committee of the HRACC. No request for deferment 

of inspection will be entertained.  

4. Classification will be valid for a period of 5 

(Five) years from the date of approval of 

Chairman HRACC or in case of Re-classification, 

from the date of expiry of the last 

classification, provided that the application 

has been received within six months prior to the 

expiry of the current period of classification, 

along with all valid documents. Incomplete 

applications will not be accepted.  

5. The application should indicate whether a few 

rooms or all rooms are to be let out on a Time 

Share basis. Hotels which propose to let out part 

of or all its rooms on time-share basis will not 

be eligible for Classification under this 

scheme.  
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6. Hotels applying for Classification must 

provide the following documentation:  

i. Name of the Hotel  

ii. Name and address of the promoter/owner 

with a note on their business antecedent in 

not more than 60 words  

iii. Complete postal address of the hotel 

with Telephone, Fax and Email address  

iv. Status of the owner/promoter  

a) If Public/private limited company with 

copies of Memorandum and Articles of 

Association  

b) If Partnership, a copy of Partnership Deed 

and Certificate of Registration  

c) If proprietary concern, name and address 

of proprietor/certificate of registration  

v. Date on which the hotel became 

operational  

vi. Details of hotel site with postal 

address and distance (in kms) from (a) 

airport (b) Railway Station (c) city 

centre/downtown shopping area  

7. Details of the hotel:  
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a) Area of Hotel site (in sq. metres) with title 

– owned/leased with copies of sale/ lease 

deed  

b) Copy of Land Use Permit from local 

authorities  

c) Star category being applied for  

d) Number of rooms and size for each type of room 

in sq.ft. (single/ double/suites- all rooms 

to have attached bathrooms)  

e) Size of bathrooms in sq.ft.  

f) Air-conditioning details for guest rooms, 

public areas  

g) Details of public areas: (a) Lobby/lounge (b) 

restaurants with no. of covers (c) bar (d) 

shopping area (e) banquet/conference halls 

(f) health club (g) business centre (h) 

swimming pool (i) parking facilities (no. of 

vehicles which can be parked)  

h) Facilities for the differently abled 

guests: dedicated room with attached 

bathroom, designated parking, ramps, free 

accessibility in public areas and at 

least to one restaurant, designated toilet 

(unisex) at the lobby level etc.  

i) Eco-friendly Practices: 

(a) Sewage Treatment Plant  
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(b) Rain Water Harvesting  

(c) Waste Management  

(d) Pollution Control Method for Air, Water 

and Light  

(e) Introduction of non CFC equipment for 

refrigeration and air conditioning and other 

Eco- friendly measures and initiatives. 

j) Measures for energy and water conservation, 

water harvesting (use of CFL lamps, solar 

energy, water saving devices/taps etc.)  

k) Details of Fire Fighting Measures/Hydrants  

l) Security features viz. CCTV, X-Ray 

check, verification of staff etc.  

m)The architecture of the hotel building in 

hilly and ecologically fragile areas 

should incorporate creative architecture 

keeping in mind sustainability and energy 

efficiency and as far as possible in 

conformity with local art and architecture 

with use of local materials.  

n) Any other additional facilities  

8. Certificates/No Objection Certificate’s 

(current and attested):  

a) Certificate/license from 

Municipality/Corporation to show that the 

establishment is registered as a Hotel  
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b) Certificate/license from concerned Police 

Department authorizing the running of the 

Hotel  

c) Clearance Certificate from Municipal 

Health Officer/Sanitary Inspector giving 

clearance to the establishment from 

sanitary/hygiene point of view  

d) No Objection Certificate from the Fire 

Service Department (Local Fire Brigade 

Authority)  

e) Public liability insurance (optional)  

f) Bar License (necessary for 4, 5, 5 Star Deluxe, 

Heritage Classic & Heritage Grand 

categories)  

g) Sanctioned building plans and occupancy 

certificate  

h) If classified earlier, a copy of the 

Classification Order issued by Ministry of 

Tourism  

i) For Heritage property, certificate from the 

local authority stating the age of the 

property and showing the new and old built 

up areas separately  
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j) Clearance/NOC/approval required from any 

other local authority (viz. Pollution Control 

Board/Ministry of Environment & Forests etc.) 

whichever is applicable 

k) Approval/NOC from Airport Authority of India 

for projects located near the Airport  

l) Application fees The above-mentioned 

approvals/No Objection Certificates are the 

responsibility of the 

owner/promoter/concerned Company as the case 

may be. The approval of the Ministry of 

Tourism is no substitute for any statutory 

approval and the approval given is liable 

to be withdrawn without notice in case of any 

violations or misrepresentation of facts.  

9. All applications for Classification and Re-

Classification must be complete in all 

respects – application form, application fee, 

prescribed clearances, NOCs, certificates 

etc. Incomplete applications will not be 

accepted.  

10. Hotels will qualify for classification as 

Heritage Hotels provided a minimum of 50% of the 

floor area was built before 1950 and no 

substantial change has been made in the façade. 

Hotels, which have been classified/re-

classified under Heritage categories prior to 

issue of these Guidelines will continue under 

Heritage categories even if they were built 

between 1935-1950. 
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11. The application fees payable for 

classification/reclassification are as 

follows. The Demand Draft may be payable to “Pay 

& Accounts Officer, Department of Tourism, New 

Delhi”. 

Star Category Classification/Reclassification 
fees in Rs. 

1-Star 6,000 

2-Star 8,000 

3-Star 10,000 

4-Star 15,000 

5-Star 20,000 

5- Star Deluxe 25,000 

Heritage (Grand, 
Classic, Heritage 

categories) 

15,000 

12.  Upon receipt of application complete in 

all respects, the hotel will be inspected by 

a classification committee which will be 

constituted as follows:  

(a) For 4, 5, 5 Star Deluxe and Heritage (Basic, 

Classic & Grand) categories– 

 Chaired by Additional Director General 

(Tourism), Govt. of India/ Chairperson (HRACC) 

or a representative nominated by him  

 Representative from FHRAI  

 Representative from HAI  
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 Representative from IATO  

 Representative from TAAI  

 Principal Institute of Hotel Management  

 Regional Director, India tourism 

Office/local India tourism office  

 Member Secretary HRACC  

 In case of Heritage category, a 

representative of Indian Heritage Hotels 

Association (IHHA) (The HRACC 

representatives/nominees of FHRAI, HAI, IATO 

and TAAI should have requisite expertise 

and experience of the hospitality and 

tourism industry (hands on experience)  

(b) For 1, 2 & 3 Star hotels  

 Chairperson, Secretary (Tourism) of the 

concerned State Govt. or his nominee who 

should not be below the rank of a Deputy 

Secretary to the Government of India. In his 

absence the Regional Director, India 

tourism who is also Member Secretary, 

Regional HRACC will chair the committee  

 Regional Director, India tourism Office/ 

local India tourism office  

 Representative from FHRAI  

 Representative from HAI  
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 Representative from IATO  

 Representative from TAAI  

 Principal Institute of Hotel Management 

(The HRACC representatives/nominees of FHRAI, 

HAI, IATO and TAAI should have requisite 

expertise and experience of the 

hospitality and tourism industry (hands on 

experience)  

(c) The Chairperson and any 3 members will 

constitute a quorum.  

(d) The recommendations will be sent to HRACC 

Division (Ministry of Tourism, Government of 

India) within 5 working days and the 

recommendation of the HRACC inspection 

committee will be approved by the 

Chairperson (HRACC)/Addl. Director General 

(Tourism)expeditiously.  

(e) Appellate Authority: In case of any 

dissatisfaction with the decision of HRACC, 

the hotel may appeal to Secretary (Tourism), 

Government of India for review and 

reconsideration within 30 days of receiving 

the communication regarding 

Classification/Re-classification. No 

request will be entertained beyond this 

period.  

13. Hotels will be classified following a two 

stage procedure:  
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(a) The presence of facilities and 

services will be evaluated against the 

enclosed checklist available at Annexure 

III.  

(b) The quality of facilities and services 

will be evaluated against the mark sheet 

available at Annexure IV.  

14. The hotel is expected to maintain required 

standards at all times. The Classification 

Committee may inspect a hotel at any time 

without previous notice. The Committee may 

request that its members be accommodated 

overnight to inspect the level of services.  

15. Any deficiencies/rectifications pointed out by 

the HRACC must be complied with within the 

stipulated time, which has been allotted in 

consultation with the hotel representatives 

during inspection. Failure to comply within the 

stipulated time will result in rejection of 

the application.  

16. The committee may assign a star category lower 

but not higher than that applied for.  

17. The hotel must be able to convince the 

committee that they are taking sufficient 

steps to conserve energy and harvest water, 

garbage segregation, and disposal/ recycling as 

per Pollution Control Board (PCB) norms and 

following other Eco-friendly measures.  
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18. For any change in the Star/Heritage category, 

the promoter must apply afresh along with 

requisite fee.  

19. Any changes in the plans or management of the 

hotel should be informed to the HRACC, Ministry of 

Tourism, Govt. of India within 30 days otherwise 

the classification will stand 

withdrawn/terminated.  

20. The minimum size of rooms and bathrooms for 

all categories have been specified in the 

Guidelines. Hotels of 1, 2, 3 and 4 star 

categories availing subsidy/tax benefits/other 

benefits from the Central/State Government 

would be subject to a Lock- in period of 8 years 

so that these hotels continue to serve as budget 

category hotels. Hotels would be permitted to 

apply for up- gradation to a higher star category 

after the completion of the lock in period.  

21. Applicants are requested to go through the 

‘Checklist’ of facilities and services 

contained in this document before applying.  

22. Incomplete applications will not be 

considered. Efforts will be made to ensure that 

all cases of classification are inspected 

within three months from the date of application 

if complete in all respects and 

Classification Order will be issued within 30 

days subsequently. 
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FFoorrmmaatt  ffoorr  UUnnddeerrttaakkiinngg  
(To be on Official Company Letterhead) 

To  
The Secretary (Tourism) Govt. of India  
Ministry of Tourism New Delhi  
UNDERTAKING 

I have read and understood all the terms and 

conditions mentioned above with respect to Project 

Approval/Classification-Re-classification under 

the Star/Heritage categories and hereby agree to 

abide by them. The information and documents 

provided are correct and authentic to the best of my 

knowledge.  

I understand that the Ministry’s approval is no 

substitute for any statutory approval and the 

approval given is liable to be withdrawn in case of 

any violation or misrepresentation of facts or non-

compliance of directions that may be issued by the 

Ministry of Tourism, Govt. of India, without notice.  

It is to certify that the hotel would not seek up 

gradation to a higher category for a period of eight (8) 

years in the event the hotel avails of subsidy/tax 

benefits/ other benefits from the Government.  

In case of any dispute/legal measure, the same 

may be eligible in the jurisdiction falling under 

the NCT of Delhi.  

        Signature and name in block letters  
Seal of the applicant  

Place:  
Date: 
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GGoovveerrnnmmeenntt  ooff  IInnddiiaaDDeeppaarrttmmeenntt  ooff  
TToouurriissmm  ((HH&&RR  CCeellll))  HHootteell  

CCllaassssiiffiiccaattiioonn  

Mark Sheet for Quality 
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OOnnlliinnee  BBooookkiinngg  SSyysstteemm  

Enhanced system i.e. Online Hotel Room Booking Management System in this 

system developer had tried to remove all the problems that has been faced while using 

manual hotel room booking system. In manual system executive and customers feeling 

problem to find the rooms that are available in the hotel but in current system they can 

easily find the details on a single click in this system. Calculating payment is easy in this 

system and most important thing is that a single person (Executive) can handle whole 

system without any facing problems through this system labor cost has been reduced. This 

system is time efficient, and full of accuracy, through this system executive has not to think 

about any error that was facing during the manual system. 

Enchanced system i.e. online Hotel Room Booking 

Management System in this system developer had 

tried to remove all the problems that has been 

faced while using manual hotel room booking system. 

In manual system executive and customers feeling 

problem to find the rooms that are available in the 

hotel but in current system they can easily find 

the details on a single click in this system.  

Proposed Solution 

The aim is to develop a system that can handle and manage the activities involved in 

a hotel in an efficient and reliable way. It will 

help the executive to do their work in simple way 

without any trouble. On the basis of the drawbacks 

and shortcomings identified in the present and 

existing Hotel Room booking Management system, the 

solutions have been provided for the better 

management. Following are the proposed solutions 

that are listed below as: 
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Project Planning & Control 

A project plan is a model of the process that the 

project team intends to follow to realize the 

project objectives. The project plan can be viewed 

as a type of “contract” between the project team 

members and other stakeholders. It defines the 

process by which the objectives will be achieved, 

and the responsibilities in carrying out this 

process. 

The project planning and control have been used 

to provide an opportunity for the customer to 

practice managing a project using a specific 

project management tool.  

There are some important aspects to be 

considered in project planning and control:- 

User Involvement: The users of Online hotel room 

booking management system either it be executive or 

the customer must be able to interact with the 

system in order to perform self-related 

operations.  

Resources: The resources are the important part 

without which the progress of the project is 

impossible. So, any resource related to the 

development of the system, if available, is to be 

considered prior to the development stage. 

Project Phases: Deciding project phases is a very 

important task as we can move forward only if we 

have the total estimates of the number of phases to 

be made. 
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Risk Management: Each and every type of risk like 

hardware, information, technology, person etc has to 

be identified through the risk assessment tools.  

Requirement Analysis: In the requirement analysis 

we have to identify different methods, techniques 

and resources and different tools that can be 

helpful and beneficial for the project 

management. 

Project Management: It involves the planning and 

control of the people, process and events that occur 

as software evolves from a beginning concept to an 

operational implementation. 

The Task involved in Project Planning & Control: 

SSooff ttwwaarree  QQuuaall ii ttyy  AAssssuurraannccee  PPllaann  

Quality assurance is defined as a framework 

for achieving software quality. It involves 

defining or selecting standards which is applied 

for the software development process or software 

product. These standards provide a framework by 

which the quality assurance process may be 

implemented. In this, the work is carried out by one 

person and continued by another. 

Software quality management can be structured into 

three principal activities:  

Quality assurance: The establishment of a 

framework of organizational procedures and 

standards which lead to high-quality software. 

Quality planning: The selection of appropriate 
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procedures and standards from this framework and 

the adaptation of these for a specific software 

project.  

Quality control: The definition and performance of 

processes which ensure that the project quality 

procedures and standards are followed by the 

software development team. 

DDooccuummeennttaatt iioonn  SSttaannddaarrddss  

Documentation standards are important in a soft 

ware project because documents are the only 

tangible way of representing the software and 

software process. They are used to produce the 

documents and also involved in document 

development. They are used to ensure that a high-

quality document must be produced. Standardized 

documents have a consistent appearance, structure 

and quality and should be therefore easier to read 

and understand. 

Documentation standards are of three types which are 

as follows: 

1. Documentation process standards: This defines 

the process which should be followed for the 

document production. This standard is flexible 

and able to cope with all types of documents. 

2. Document standards: This process governs the 

structure and presentation of documents. 

Documents should have a consistent style and 

appearance. The documentation provided along 

with this HMS carriesa consistent style and 

consistent appearance throughout. 
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3. Document interchange standards: This 

standard ensures that all electronic copies of 

documents are very user friendly. This allows 

the documents of HMS to be easily transferred 

electronically and re-created in their 

original form. 

PPrrooggrraammmmiinngg  SSttaannddaarrddss  

The term programming standards is sometimes reserved for environments 

containing language specified it or and source 

level debugging facilities; here, the term will 

be used in its broader sense to refer to all of the 

hardware and software in the environment used by 

the programmer. All programming can therefore be 

properly described as taking place in a 

programming environment. Programming standards may 

vary considerably in complexity. 
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Work Break down Structure (WBS) 
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DDiiffffeerreenntt  DDeeppaarrttmmeennttss  iinn  HHootteellss  

The departments are classified on accounts of it function. They are as follows:- 

Core Functioning Department 

 Food and Beverage (F&B) Department:- F & B deals mainly with food and 

beverage service allied activities. Different divisions are there in F & B like 

Restaurants, Speciality Restaurants, Coffee Shop (24 hrs.), Bar, Banquets, Room 

service etc. Apart from that they have Utility services (Cleaning). 

 Front Office Department:- The front office is the 

command post for processing reservations, 

registering guests, settling guest accounts 

(cashiering), and checking out guests. Front desk 

agents also handle the distribution of guestroom 

keys and mail, messages or other information for 

guests. The most visible part of the front office 

area is of course the front desk. The front desk 

can be a counter or, in some luxury hotels, an 

actual desk where a guest can sit down and 

register. 

 Housekeeping Department:- The housekeeping 

department is another important department in 

hospitality world. Housekeeping is responsible 

for cleaning the hotel’s guestrooms and public 

areas. This department has the largest staff, 

consisting of an assistant housekeeper, room 

inspectors, room attendants, a house person crew, 

linen room attendants and personnel in charge of 

employee uniforms. Hotels with laundry and 

valet equipment may use it only for hotel 

linens and uniforms and send guest clothing to an 
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outside service where it can be handled with 

specialized equipment. 

 Food Production Department:-Food production deals 

with the preparations of food items. It 

basically engaged in preparing those dish, which 

are ordered by the guest and afterwards is 

catered by the F&B department. Cuisine like 

Indian, Continental, Thai, Italian, Konkani 

(Coastal Sea Food), South Indian, Chinese, Mexican, 

etc. Different Chefs are appointed for the 

specialty cuisine. 

Support Department (Cost Centres) 

 Marketing & Selling Department:- Sales and marketing has become one of the 

most vital functions of the hotel business and an 

integral part of modern hotel management. It 

includes packaging for selling, sales 

promotion, advertising and public relations. The 

marketing division is charged with the 

responsibility of keeping the rooms in the hotel 

occupied at the right price and with the right 

mix of guests. 

 Engineering and Maintenance Department:- The 

energy crisis throughout the world has given a 

great importance to the engineering department 

of a hotel. This department provides on the day-

to- day basis the utility services, 

electricity, hot water, steams, air-conditioning 

and other services and is responsible for 

repair and maintenance of the equipment, 

furniture and fixtures in the hotel. The 

engineering department has an important role in 

satisfying the guest- demand and helping to 

maintain the profit level of the hotel. The 
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cleaning, up-keep, repair, replacement, 

installation and maintenance of property and 

its furnishing, machinery and equipment are the 

joint responsibilities of 

Engineering/Maintenance and the House keeping 

Department. 

 Finance, Accounting and Control Department:- A 

hotel’s accounting department is responsible for 

keeping track of the many business transactions 

that occur in the hotel. The accounting 

department does more than simply keep the 

books-financial management is perhaps a more 

appropriate description of what the accounting 

department does. Whereas the control 

department is concern with cost control 

guidelines by way of reducing in investment, 

reduction in operating cost, control of food 

service costs, control of beverage costs, labour 

cost control, etc. 

 Safety and Security Department:- The security 

of guests, employees, personal property and the 

hotel itself is an overriding concern for today’s 

hoteliers. In the past, most security 

precautions concentrated on the prevention of 

theft from guests and the hotel. However, today 

such violent crimes as murder and rape have 

become a problem for some hotels. 

Unfortunately, crime rates in most major’s 

cities are rising. Hence today security 

department also concentrate on these 

additional criminal activities too. 

 Administration Department:- Top organizational 

members usually supervise the Administration 

Department in a hotel. This department is 
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responsible for all the work connected with 

administration, personnel, manpower, employee’s 

welfare, medical, health and security. 

 Human Resource Development:- This department has 

newly taken step in hotel industry and within a 

short span of time it has become a very 

important part of the organization. It plays the 

role of facilitator between the bargainable 

cadre and non-bargainable cadre. 

Front Office Department 

The front office is the main controlling centre of all guest services, and also 

coordinates the back office functions with these services. It serves as a main channel of two 

way communications i.e. from hotel to guest and guest to hotel. 

Front office is the name given to all the offices 

situated in the front of the house, that is, the lobby, 

where the guest is received, provided information, 

checked-in, their luggage is handled, their accounts 

are settled at departure, and their problems, 

complaints and suggestions are looked after. Foreign 

guests use the front desk to exchange currency, find 

a translator, or request other special assistance. 

The front desk often serves as the hotel control 

centre for guest requests concerning housekeeping or 

engineering issues. In addition, it may also be a 

base of operations during an emergency, such as a 

fire or a guest injury. 

FFrroonntt   OOffff iiccee  FFuunncctt iioonnss  

Front office functions include reservations, 

registration, room and rate assignment, check-in, 

guest services, room status, maintenance and 
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settlement of guest accounts and creation of guest 

history records. The front office compiles and 

maintains a comprehensive data base of guest 

information, coordinates guest services, and ensures 

guest satisfaction. These functions are 

accomplished by personnel in diverse areas of the 

front office department. 

The main functions of the front office department 
are: 

1. During Guest Cycle: Pre arrival, arrival, ongoing 

responsibilities, departure and after 

departure activities. 

2. Guest Services: Reservations, registration, 

occupancy services, checkout and history. 

a. Maintain accurate room status information  

b. Process future room reservations, when there 

is no reservation department or when the 

reservation department is closed. 

c. Coordinate guest services. 

d. Provide information about the hotel, the 

surrounding community, and any attractions or 

events of interest to guests. 

3. Guest Accounting: Establishment of credit, charge 

posting, night audit and settlement. 

a. Maintain guest accounts and monitor credit 

limits. 

b. Produce guest account statements and 

complete proper financial settlement. 
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FFrroonntt   OOffff iiccee  OOrrggaanniissaatt iioonn  

The front office department of a hotel comprises 

of various sections. Depending on the size of the 

hotels, the sections may vary. In small or medium 

sized hotels the sections may be merged and handled 

accordingly. The following are the sections of the 

front office department. 

1. Reservation Section is responsible for booking of 

rooms in advance. It is responsible for the receiving 

of the room requests, reservation analyzing and 

documentation of the room requests received. This 

section of the department depends upon the size of 

the hotel; if the hotel is small sized there may be 

not be a separate section for reservations. This 

section is mostly found in mid-sized and large 

sized hotel. 

2. Front Desk Section is responsible for receiving the 

guest, registering of the guest, assigning of room and 

room keys and remote controls for television and air 

conditioners if such services are available and 

assistance to the guest during their stay. They are 

also a source of information for government offices. 
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3. Bell Desk is mainly responsible for luggage 

handling of the guests. It consists of group of 

uniformed staff forguest services. This section is 

maintained separately in large hotels only. 

4. Travel Desk Section handles the transportation 

facility of the hotel guest. It assists in the booking 

of air tickets, hiring of the car and other 

transportation facilities. It also 

arranges/organizes city tours, sightseeing toursto the 

guestson request. 

5. Business Centres serve the guests with laptops, 

internet, mobiles, facsimile, LCD projectors, and 

photocopier and also on request secretarial 

facilities. This is the latest addition in the 

large and medium sized hotels, in line with the 

electronic era. 
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6. Concierge Section provides information about the 

hotel, its services and amenities, city, town, 

country, travel and transport, banks etc. They can 

also handle the guest luggage and bags if the hotel 

does not have the bell desk section. The receiving 

and distribution of mail and message, packets, news 

papers and magazines in the early mornings to guest 

room are also attended to. In addition, it may also 

handle the hiring of the car and booking of air tickets 

and other transportation facilities if there is no 

travel desk in the hotel. 

7. Cashiering Section is responsible for maintaining 

and recording guest accounts and bills and folio of 

guest and either cash or credit settlement of guest 

folios at the time of departure. 

8. Communication and Telephone Section handles the 

guest telephones and messages, both incoming and 
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outgoing of the guest. 

 

FFrroonntt   OOffff iiccee  OOrrggaanniissaatt iioonn  CChhaarr tt   

 

The Front Office organization chart is designed 

according to functions. The chart clearly defines 

the control and also provides guests with more 

specialized attention. 

Typical positions and functions under the Front 

Office Department are: 

1. Front Desk Agent: Registers guests, and maintains 

room availability information 

2. Reservation Agent: Responds to Reservation Requests 

and creates Reservation Records 

3. Cashier: Closes guest folios, and properly 

checks out the guests.  

4. Uniformed Bell Service Agent: Handles guest 
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luggage, escorts guests to their rooms, and assists 

guests for any bit of information requested. 

5. Switchboard Operator: Manages the switchboard and 

coordinates wake-up calls. 

6. Night Auditor: Controls the job of the Accounts 

Receivable Clerk, and prepares daily reports to 

the management (e.g: Occupancy Report and Revenue 

Report). 
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DDuuttiieess  &&  RReessppoonnssiibbiilliittiieess  ooff  FFrroonntt  
OOffffiiccee  SSttaaffff  

Front Office Manager 

Front Office manager must be a skilled planner who channelizes the various 

resources viz. people, money, time, work methods, materials, energy and equipment to suit 

the objectives of the property. He should maintain cordial relationships between the front 

office and other hotel divisions and departments by encouraging communication between 

all areas of responsibility. 

Basic Function: To supervise all front office 

personnel and ensure proper completion of all front 

office duties. 

Duties & Responsibilities: 

1. Evaluate and decide the need of personnel in the 
department. 

2. Participate in the selection of front office 
personnel. 

3. Train and update staff skills. 

4. Schedule the staff duties. 

5. Supervise and help workloads during shifts. 

6. Evaluate the job performance of each front office 
employee. 

7. Maintain working relationships and communicate 
with all departments. 

8. Maintain master key control. 

9. Check room status 
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10. Resolve guest problems quickly, efficiently 
and courteously 

11. Update and monitor group information and 
requirements. 

12. Review credit limit report. 

13. Enforce all cash-handling, other modes of 
payment and credit policies. 

FFrroonntt   DDeesskk  AAggeenntt   

Also designated, as Receptionist or Front office 

Assistant in some hotels, is the first person a guest 

sees on entering the property and the last person the 

guest sees on leaving. 

Basic Function: To assist guests in all front office-

related functions in an efficient, courteous, and 

professional manner that maintains high standards of 

service and hospitality. 

Duties and Responsibilities: 

1. Register guests and assign rooms; accommodate 

special requests,if possible. 

2. Assist in pre-registration and blocking of rooms 

for reservations. 

3. Thoroughly understand and adhere to proper 

credit, other modes of payment, cash handling 

policies and procedures. 

4. Know room status, locations, types and rates. 

5. Use suggestive selling techniques to sell rooms 

and to promote other services of the hotel. 
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6. Coordinate rooms’ status with housekeeping 

department; notify all check-outs, early 

check-ins, special requests etc. 

7. Take reservations, modify or cancel as 

requested. 

8. Post and file all charges to guest, master and 

city ledger accounts. 

9. Handle issuing and closing of safe deposit boxes 

for the guests. 

10. Read, maintain and pass-on log and bulletin 

board at each shift. 

11. Coordinate with engineering and maintenance 

division for guest room maintenance. 

12. Know all safety and emergency procedures, 

accident prevention policies. 

13. Report any unusual occurrences or requests 

to the manager. 

RReesseerrvvaatt iioonn  AAggeenntt   

Normally found in larger hotels, in smaller 

hotels Front office agent handles this job. 

Basic Function: To handle all future reservations, 

matching the needs of the guests with the hotel. 

Duties and Responsibilities: 

1. Process reservations by mail, telephone, 

telex, cable, fax or central reservation 

system referral. 
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2. Process reservations from the sales office, 

other hotel departments and travel agents. 

3. Know the type of rooms, location and layout, 

status, rates, package plans, benefits etc. 

4. Maintain reservation records by date and time 

of arrival and alphabetical listings. 

5. Process cancellations and modifications. 

6. Prepare letters of confirmation and 

communicate to the prospective 

guest/representative. 

7. Know the hotel’s policy on guaranteed 

reservations and no shows. 

8. Process advance deposits on reservations. 

9. Prepare expected arrival lists and 

communicate reservation information for front 

office. 

10. Assist in pre-registration activities when 

appropriate. 

11. Promote goodwill by being courteous, friendly 

and helpful to guests, managers and fellow 

employees. 
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SSwwii ttcchhbbooaarrdd  OOppeerraattoorr   

They are heard by the guest but are rarely 

seen. They represent the hotel through their voice on 

the phone. They build a very significant image of the 

hotel to a prospective guest. The work has 

drastically changed due to the electronic age, but 

the basic voice assistance is always a warm 

welcome.  

Basic Function: Receives and directs incoming and 

outgoing calls to individual guests, staff, or 

departments. 

Duties and Responsibilities: 

1. Answer incoming calls. 

2. Direct calls to guestrooms, staff, or 

departments through the switchboard or PBX 

system. 

3. Place outgoing calls. 

4. Receive telephone charges from the telephone 

company and forward charges to the front desk for 

posting. 

5. Take and distribute messages for guests. 

6. Log all wake-up call requests and perform 

wake-up call services. 

7. Provide information about guest services to 

guests. 

8. Answer questions about hotel events and 

activities. 
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9. Provide paging services to hotel guests and 

employees. 

10. Know what action to take when an emergency call 

is requested or received. 

11. Be aware of all the emergency service nos. and 

systems relating to the same. 

Front Office Cashier 

Basic Function: Guest accounting tasks require efficiency and accuracy. The tasks of 

the front office cashier center on the guest accounting cycle. The front office cashiers post 

revenue center charges to guest accounts. The hotel’s revenue centres 

communicate information on charge purchases to the 

front desk. Cashiers then post these charges to guest 

accounts to ensure that the charges will be 

settled at checkout. Where computerised systems 

are installed, the Point of Sale operations are 

directly posted to the Guest Ledger whenever the 

guest utilises a particular service. The cashiers 

also receive payment from guests at checkout. They 

coordinate the billing of credit card and direct-

billed guest accounts with the accounting division. 

The cashier at the close of each shift balances all 

guest accounts. They also manage safe deposit 

boxes/lockers, variety of banking services 

including foreign exchange. 

Duties and Responsibilities: 

1. Operate front office posting equipment/system. 

2. Obtain the house bank and keep it balanced. 

3. Complete cashier pre-shift supply 
checklist. 
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4. Take departmental readings at the beginning of 
the shift. 

5. Complete guest check-in and checkout 
procedures. 

6. Post charges to guest accounts. 

7. Handle Paid-outs (VPO). 

8. Transfer guest balances to other accounts as 
required. 

9. Settle guest accounts in cash, credit card, 
company account by transferring balances to the 
respective ledgers. 

10. Post non-guest ledger payments. 

11. Make account adjustments. 

12. Balance departmental totals and cash at 
close of shift. 

13. Manage safe deposit box/ locker. 

UUnnii ffoorrmmeedd  BBeell ll   SSeerrvviiccee  SSttaaff ff   

Basic Functions: Meeting, greeting and escorting 

guests to their rooms and also the reverse of it i.e. 

escorting guests from their rooms to the front desk, to 

their means of transport etc. They also do errands, 

handle messages and page guests. They also act as 

the eyes and ears of the hotels since they are 

strategically stationed and also make trips to 

many floors and rooms. Work closely with the front 

desk staff, room service employees and other hotel 

personnel in providing guest assistance with 

luggage, transportation and miscellaneous needs. 
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Duties and Responsibilities: 

1. Maintain a good personal appearance at all 

times. Wear the standard uniform and name tag. 

2. Escort guests to and from their rooms if 

required and also assist in carrying their 

luggage. 

3. Keep the lobby directory up to date. 

4. Watch for any unusual persons or activities and 

report them to management. 

5. Transport hotel guests to and from the airport on 

request. Keep limousines and other hotel 

vehicles clean and in top running condition. 

6. Maintain an orderly, secure checkroom for 

guests. 

CCoonncciieerrggee  

Basic Functions: They are specialized in assisting 

the guest – regardless of whether inquiries concern 

in-hotel or off-premises attractions, facilities, 

services, or activities. Must provide concise and 

accurate directions; make reservations for flights, 

theater or special events, obtain tickets, organize 

special functions such as VIP cocktail receptions 

and arrange for secretarial services, if needed. 
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Duties and Responsibilities: 

1. Develop a strong knowledge of the hotel’s 

facilities and services and of the surrounding 

community. 

2. Provide guests with directions/information to 

attractions or facilities in or outside the 

property. 

3. Make guest reservations for air or other 

forms of transportation when requested; obtain 

necessary itinerary and tickets. 

4. Make guest reservations for the theatre and 

other forms of entertainment when requested, 

obtain necessary tickets and provide 

directions to facilities. 

5. Organize special functions as directed by 

management. 

6. Arrange secretarial and other office services. 

7. Coordinate guest requests for special services 

or equipment with the appropriate department. 

8. Check with roomed guests periodically to 

ascertain if they have any special needs. 

9. Handle guest complaints. 

NNiigghhtt   AAuuddii ttoorr   

Basic Functions: Must be skilled record keeper 

since the job requires him to track room revenues, 

occupancy percentages, and other front office 

operating statistics and prepare, a summary of the 

financial performance for the day. He is 
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basically an employee of the accounts division. Has 

to verify all account postings and balances made 

during the day by front desk cashiers and agents. In 

some properties, he may also act as front desk agent 

during the night. 

Duties and Responsibilities: 

1. Post room charges and taxes to guest accounts. 

2. Process guest charge vouchers and credit 

card vouchers. 

3. Post guest charge purchase transactions not 

posted by the front office cashier. 

4. Transfer charges and deposits to master 

accounts. 

5. Verify all account postings and balances. 

6. Monitor the current status of coupon, discount, and 

other promotional programmes. 

7. Track room revenues, occupancy percentages, and 

other front office statistics. 

8. Prepare a summary of cash, cheques, credit card 

activities and summary of results of 

operations for management. 

9. Understand principles of auditing, balancing 

and closing out accounts. 

10. Know how to operate posting machines, other front 

office equipment and computers. 

11. Understand and know how to perform check-in and 

checkout procedures. 
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Front Office Desk Layout 

As the front office is the entry and exit point for a guest, the main entrance and 

approach play a very important role in the selection of hotel for a guest. A guest entering a 

hotel does so through the main entrance which leads to the reception area of the hotel 

which is also called the lobby of the hotel. 

 

The lobby is elegantly designed to accommodate 

the front office staffs and for the smooth service to 

the guests. Since the lobby usually serves as a 

meeting or gathering area for guests and their 

visitors it should be well planned and furnished 

to give a best intuition. The lobby of the hotel 

includes the general circulation and waiting area 

which leads to check-in, information, cashiers 

counter, bell desk, travel desk, cloak rooms etc.. 
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The above figure shows a typical layout of a lobby. 

The layout may vary from hotel to hotel. Some hotel 

may even have a coffee shop, restaurant and shopping 

arcade. 

Front Office Equipmentsand Furniture 

The following are the common equipments and 

furniture found in the hotel lobby: 

1. Front Desk 

2. Bell desk and concierge desk 

3. Lobby desk 

4. Travel counter 

5. Room and reservation racks 

6. Computer, Printer, UPS and other related devices 

7. Credit card imprinters 

8. Telephone–EPABX, PBX, PMBX, EPBX 

9. Telex, Facsimile machine 

10. Mail, Message and Key rack 

11. Duplicate key rack 

12. Time stand 

13. Wake up device 

14. Folio tray 

15. Security monitor 

16. Luggage trolley 

17. Luggage net 

18. Date and time punching machine 

19. Bulletin boards 

20. G.R. card holder 
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21. Mail forwarding file 

22. Page board 

23. Safe vault and in-room vault 

24. Photocopying machine 

25. Room rack 

26. Postal weighting scale 

27. Voucher rack 

28. Account posting machine 

29. Cash register 

30. Magnetic strip reader 
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OOrrggaanniissaattiioonnaall  SSttrruuccttuurree  ooff  
HHoouusseekkeeeeppiinngg  DDeeppaarrttmmeenntt  

The success and credibility of the hotels depends solely on their in-house 

professionally skilled team. Top quality service, with dedicated, trained, intelligent, sincere, 

honest and motivated staff is what is important for a hotel housekeeping department. This 

team succeeds in building and maintaining the image and reputation of the hotel and 

creating and sustaining regular and previlaged guest visits. For providing excellent and 

satisfying quality service, lot of effort has to be made towards organizing and training 

the housekeeping staffs continuously. Additionally, 

the trained staff must be retained ensuring the 

consistency and staff dedication remains focused 

through various methods of training and motivation.  

The largest work force of the hotel is in the 

housekeeping department. It would be appropriate at 

this stage to understand the hierarchy, duties and 

responsibilities of all the housekeeping staffs for 

effective communication and coordination. 

Importance of Housekeeping 

1. Comfort: Achieve the maximum efficiency possible 

in the care and comfort of the guests and in providing 

support services for the smooth running of the hotel. 

Every hotel spends a lot of effort in ensuring the 

quality of beds, mattresses, channel music, TV, air 

conditioner if applicable, attached bar etc. The 

comforts must be regularly maintained and should 

be properly functioning. It is the duty of the 

housekeeping department to ensure comfort and a 

welcoming atmosphere to the guests as well as 

strive to extend courteous, reliable and 

satisfactory service from staffs of all 

departments. 
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2. Cleanliness and Hygiene: Ensure a high standard of 

cleanliness and general upkeep in all areas. 

Clean and well maintained areas and equipments 

create a favorable impression on the guest. Hygiene 

is maintained especially in the wash rooms, 

toilets, pool changing room, health club, etc. 

3. Privacy: The prim e concern of any guest, 

irrespective of whether rich or poor, common man or 

celebrity, is privacy. Room windows are provided 

with curtains. Windows could normally overlook good 

scenic view, away from the prying eyes of others in 

the hotel or outside public. Housekeeping staffs 

ensure the privacy of the guests and they should be 

trained with proper procedures to enter the room. 

4. Safety and Security: Security is one of the prime 

concerns of a hotel guest. The housekeeping 

department staffs should ensure the safety and 

security of the guests with the help of security 

services. They should also make sure that fire 

fighting equipments and emergency alarms are 

functional at all times. They should also ensure 

peace, quiet and noise free atmosphere in the area. 

5. Décor: Creating a pleasant and classy ambience 

is also one of the major concerns for a guest. This is 

not easy and requires a good eye for detail. This 

work is an art and the housekeeping staff is mainly 

responsible for creating a pleasant atmosphere. 
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Functions of Housekeeping 

Housekeeping department holds the responsibility of cleaning, maintenance and 

admirable upkeep of the hotel. The main functions of housekeeping are overall cleanliness, 

bed making, ensuring maintenance of the building and its 

infrastructure, laundry, linen management, key 

control, pest control, safety and security of the 

guests as well as the infrastructure and interior 

decoration. All this ensure the ambience and 

promotes a congenial environment. 

The basic function of the housekeeping is 

explained briefly: 

 Cleaning Rooms and Public Areas: Housekeeping 

department cleans the rooms and toilets and 

wash basins in the room. Apart from cleaning the 

guest rooms, housekeeping department is also 

responsible for cleaning floor, terraces, 

elevators, elevator lobbies, corridors of guest 

floors, floor linen closets, mop and janitor’s 

closets, service lobbies and service 

stairways, function rooms, shopping arcade, 

cabanas, bars, dining rooms, offices, uniform 

rooms, tailor rooms, upholstery, shops, store rooms 

and swimming pools. To be concise, the 

housekeeping department is responsible for the 

total cleanliness of a hotel. 

 Bed Making: A guest requires a comfortable bed 

to take rest, relax and enjoy. A bed that is 

well-made will provide the required comfort. 

Bed making is a skill that requires to be 

developed by the housekeeper, as it not only 

provides comfort to the guest, but also adds to 



 

 
[NPCS/4043/23880] Page No. 272 

 

the pleasant ambience of a guest’s room. Guests 

should not be able to tell if anyone has slept 

in the room, so a clean environment and perfect 

bed making is major consideration of this 

department.  

 Linen Management: One of the important jobs of the 

Housekeeping Department is clothes and linen 

management. This involves all functions from 

purchase of linen to laundering, storage, 

supplies and to condemnation. In a hotel 

different types of clothes and linen are used 

such as the bed sheets, pillow covers, napkins, 

towels, hand towels, table covers, curtains, 

cushion covers etc. All of these require 

regular maintenance. 

 Laundry Services: It is the job of the 

Housekeeping Department to ensure clean and 

hygienic washing of all the linen items, and 

then distributing them to different areas of the 

hotel. The relationship between the housekeeping 

and laundry is significant for the smooth 

functioning of housekeeping services. One of the 

supporting roles of the laundry is to provide 

valet services to house guests. 

 Pest Control: Pest Control is another major job of 

the Housekeeping Department. No matter how clean 

one keeps the surroundings, one cannot avoid the 

“uninvited guests”–the pests. It is not only 

embarrassing but also speaks badly of a hotel 

where one sees rats, cockroaches, and lizards 

running around. Therefore, pest control is one of 

the primary responsibilities of the 

housekeeping department. 
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 Key Control: Key control is one of the major jobs 

of the Housekeeping department. The room keys 

have to be handled efficiently and safely 

before and after letting the room. 

 Safety and Security: The Housekeeping Department 

is responsible for maintaining a peaceful 

atmosphere in the hotel. If the guests and staff 

always fear for their safety and the safety of 

their belongings, the atmosphere will be very 

tense. Hence the housekeeping department staff 

should be aware of ways to protect himself and 

others, especially the guests around him and the 

property of the hotel from accidents and theft. 

Several accidents could occur at the place of 

work.  

These include fire accidents, falls, wounds, 

injuries, negligence in handling electrical 

equipment etc. It is important for all housekeeping 

personnel to know about first aid as they could be 

the first ones on the spot to give immediate attention 

to a guest and also an employee in trouble. 

 Interior Decoration: Interior decoration is the art 

of creating a pleasant atmosphere in the living 

room with the addition of a complex of furnishings, 

art, and crafts, appropriately combined to 

achieve a planned result or design. These arts 

and crafts have to be well maintained by the 

housekeeping department. Decorating flowers is a 

creative and stimulating art which often 

carries a message or theme. Flowers and indoor 

plants add colour and beauty to a room. 
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 Room Maintenance: Good housekeeping department is 

just as responsible for the hotel's maintenance 

as an engineering department. In an ideal 

environment, the housekeeping staff and managers 

should act as the eyes and ears of the 

engineering department. If damaged or broken 

items are not reported, they can't be fixed. 

Proper maintenance will make the perception of 

cleanliness easier to maintain and reduce 

guest complaints. 
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The organizational structure of the housekeeping department mainly depends on 

the activities and the size of the hotel. The charts below show the organizational of 

structure of the large and medium sized hotels. In the small hotels one or more jobs are 

integrated and handled by the few housekeeping personnel’s. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Organization Chart of a Large Hotel 

 Executive Housekeeper: Responsible and 

accountable for the total cleanliness, 

maintenance and aesthetic upkeep of the hotel. 

This is achieved with the resources of manpower, 

materials, machines, money, space and time 

available to him. 

 Assistant Housekeeper: May be one for each shift 

of a large hotel. He may be the housekeeper of a 

small hotel or the only deputy to the Executive 

Housekeeper of a medium-sized hotel. He manages 

the resources given by the Executive Housekeeper 

to achieve the common objectives of cleanliness, 

maintenance and attractiveness in a given 

shift. His accountability normally ends on the 

completion of his shift. 
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 Uniform Room Supervisor: A non -management person 

solely responsible for providing clean 

serviceable uniforms to the staff of the hotel. 

As the hotel staffs are all practically in 

uniforms his/her task is enormous and demanding 

as he/she has to keep an inventory control on 

various stages of use, such as, when sorted ones 

are handed over, or those which are being washed or 

dry-cleaned in the laundry. 

 Uniform Room Attendants: The uniform supervisor is 

assisted by attendants who actually do the 

issue of uniforms in exchange for soiled ones for 

onward transmission to the laundry. These 

attendants are in actual contact with the 

staff. 

 Linen Room Supervisors: A non -management person 

solely responsible for the acquisition, storage, 

issue and cleanliness of linen in its various 

forms. His jobis a mammoth task because he 

keeps track of all linen as they would number 

in thousands. 

 Linen Room Attendant: Assists the supervisor by 

actually issuing linen and filling such 

records as necessary. 

 Tailor/Seamstress: Tailor or seamstress 

personnel are responsible for stitching and 

mending the linen and upholstery’s.  
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 Helpers: They are to be found both in Uniforms and 

linen Rooms and do the physical work of 

transporting, counting and bundling of uniforms 

and linen. 

 Floor Supervisor: Responsible for the 

cleanliness, maintenance and present ability 

of the guest floors attached to himin a shift. His 

scope encompasses guest rooms, corridors, 

staircases and floor pantries of the allotted 

floor. 

 Public Area Supervisor: Responsible for the 

cleanliness, maintenance and present ability 

of all public areas which include 

restaurants, bars, banquet halls, garden, 

administrative offices, shopping arcade, health 

club, swimming pool, main entrances and car 

park areas. 

 Room Attendants: Known also as chamber maids or 

room boys. They do the actual cleaning of guest 

rooms and bathrooms allotted to them. They are not 

responsible for the cleanliness of corridors, 

guest elevators or floor pantries. 

 Head Houseman: Supervises the work allotted to 

Houseman, especially those in public areas. In 

mediumsized hotels he could be the person in 

charge of housekeeping on night shifts. 

 Housemen: Usually handy men who do the heavy 

physical cleaning required in guest rooms and 

public areas. Their job would include 

vacuuming, shifting of furniture, cleaning of 

windows panes, mopping, braising, sweeping, etc. 
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 Desk Control Supervisor: Is the hub of information 

dissemination in housekeeping and is thus the 

critical person in housekeeping operations. The 

Housekeeping Desk must be manned 24 hours as 

guests and staff will contact this desk to 

transmit or receive information. It is the Desk 

Control Supervisor who co -ordinates with the front 

office for information on departure rooms and 

handing over cleared rooms. The Desk also 

receives complaints on maintenance from 

Housekeeping supervisors spread all over the 

hotel. 

 Runner: He is a person who goes from one guest room 

to another collecting or delivering guest 

laundry. 

 Cloak Room Attendants: Cloak room attendants are 

persons responsible for the supply of clean 

dry towels, soaps and perfumeries, prescribed 

by the management for the guest rooms. 

 Night Supervisor: They handle all aspect of 

housekeeping at night including desk control 

operations, issue of linen and uniform in an 

emergency, etc. His area of activity extends 

over guest rooms, public areas as also linen 

and uniform rooms. He is solely responsible and 

accountable at night for smooth housekeeping 

through his night brigade and has larger decision -

making authority than other supervisors as he is 

the housekeeper for the night. 
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 Horticulturist: Many hotels may contract 

horticultural work to an outside agency. 

However, a large number of large hotels have 

professionally trained Horticulturists who 

maintain the gardens of the hotels as well as 

supply flowers from the garden for interior 

decorations and floral arrangements. Flowers 

are used in banquet functions, guest rooms, 

restaurants, lobbies, offices, etc. The 

Horticulturist would have to ensure smooth 

supply of flowers as well as assist the 

Housekeeper in flower arrangements. 

 Head Gardener: Supervises the brigade of 

gardeners in maintaining hotel garden and 

keeping them contemporary each season. 

 Gardeners: Does the actual digging, planting, 

watering, etc. of gardens on a day-to-day basis. 
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DDuuttiieess  aanndd  RReessppoonnssiibbiilliittiieess  ooff  
RReessttaauurraanntt  SSttaaffff  

All types of catering establishments require a variety of staff positions in order to 

operate effectively and efficiently. The food and beverage service department usually has 

the largest staff. Able leadership and supervision is required to effectively direct the 

department and guide the staff. The personnel in the food and beverage service industry 

require practical knowledge of operations as even a small error can cause displeasure to 

the guest. Coordination of activities of all outlets is essential to provide the guest with 

quality service at all times. Teamwork is the watchword in any food and beverage service 

department. A dedicated and committed team, with able leadership, under ideal working 

conditions, helps in fulfilling the establishment's ultimate goal of guest satisfaction. 

The important duties and responsibilities of the 

restaurant staffs are discussed below: 

Food and Beverage Manager: 

The food and beverage manager is the head of the 

food and beverage service department, and is 

responsible for its administrative and operational 

work. Food and Beverage Managers direct, plan and 

control all aspects of food and beverage services. 

Food and Beverage Managers require excellent 

sales and customer service skills, proven human 

resource management skills, and good communication 

and leadership skills. Desired knowledge for this 

position includes knowledge of the products, 

services, sector, industry and local area, and 

knowledge of relevant legislation and regulations, 

as well. Hence it is said that food and beverage 

manager is a Jack-of-all-trades, as the job covers 

a wide variety of duties.  
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In general, food and beverage manager is 

responsible for: 

Budgeting: The food and beverage manager is 

responsible for preparing the budget for the 

department. He should ensure that each outlet in the 

department achieves the estimated profit margin. 

Compiling: New Menus and Wine Lists: In consultation with the chef, and based on the 

availability of ingredients and prevailing trends, the food and beverage manager should 

update and if necessary, compile new menus. New and updated wine lists should also be 

introduced regularly. 

Quality Control: The food and beverage manager 

should ensure quality control in terms of 

efficiency in all service areas, by ascertaining 

that the staffs are adequately trained in keeping 

with the standards of the unit. 

Manpower Development: The food and beverage manager 

is responsible for recruitment, promotions, 

transfers and dismissals in the department. He 

should hold regular meetings with section heads, to 

ensure that both routine as well as projected 

activities of the department go on as planned. He 

must also give training, motivate and effectively 

control staff. 

Assistant Food and Beverage Manager: 

The assistant food and beverage manager assists 

the food and beverage manager in running the 

department by being more involved in the actual 

day-to-day operations. This position exists only in 

large Structures. An assistant food and beverage 

manager's job includes: 
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i) Assisting section heads during busy periods. 

ii) Taking charge of an outlet, when an outlet 

manager is on leave. 

iii) Setting duty schedules for all the outlet 

managers and monitoring their performance. 

iv) Running the department independently in the 

absence of the food and beverage manager. 

Restaurant Manager: 

Restaurant Manager is responsible for directing 

and supervising all activities pertaining to 

employee relation, food production, sanitation, guest 

service and operating profits. The restaurant 

manager is either the coffee shop manager, bar 

manager or the specialist restaurant manager. The 

restaurant manager reports directly to the food and 

beverage manager and has overall responsibility 

for the organisation and administration of a 

particular outlet or a section of the food and 

beverage service department. The restaurant 

manager's job includes: 

i) Setting and monitoring the standards of service 

in the outlets. 

ii) Administrative duties such as setting duty 

charts, granting leave, monitoring staff 

positions, recommending staff promotions and 

handling issues relating to discipline. 

Playing a vital role in public relations, 

meeting guests in the outlets and attending to 

guest complaints, if any. Formulating the 

sales and expenditure budget for the outlet. 
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iii) Planning food festivals to increase the 

revenue and organizing advertisement campaign 

of the outlet along with the chef and the food and 

beverage manager. 

Bar Manager: 

Bar Manager organises and controls a bar's 

operations. A bar manager arranges the purchase and 

pricing of beverages according to budget; selects, 

trains and supervises bar staff; maintains records 

of stock levels and financial transactions; makes 

sure bar staff follow liquor laws and regulations; 

and checks on customer satisfaction and 

preferences. The bar manager should have good 

interpersonal skills and good memory. He must be 

efficient and speedy, must enjoy working with 

people. He should have good cash-handling skills. 

Other Staff Designations at Various Levels: 

The following are the various designations with 

their job specifications in the food and beverage 

department. 

Reception Head Waiter: 

This staff member is responsible for accepting 

any booking and for keeping the booking diary up-to-

date. He/she will reserve tables and allocate 

these reservations to particular stations. The 

reception head waiter greets guests on arrival and 

takes them to the table and seats them. 
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Captain: 

This position exists in large restaurants, as 

well as in the food and beverage service 

department of all major hotels. The captain is 

basically a supervisor and is in charge of a 

particular section. A restaurant may be divided 

into sections called Stations, each consisting of 4 to 5 

tables or 20 to 24 covers. A captain is responsible 

for the efficient performance of the staff in his 

station. A captain should possess a sound knowledge of 

food and beverage, and be able to discuss the menu 

with the guests. He should be able to take a guest's 

order and be an efficient salesperson. 

Specialized service such as gueridon work involves 

a certain degree of skill, and it is the captain who 

usually takes the responsibility to do this work. 

Waiters: 

The waiters serve the food and beverage ordered 

by a guest and is part of a team under a station 

captain. They should be able to perform the duties 

of a captain to a certain extent and be a substitute 

for the captain if he is busy or not on duty. They 

should; also be knowledgeable about all types of 

food and beverages, so that they can effectively 

take an order from a guest, execute the order and 

serve the correct dish with its appropriate garnish 

and accompaniment. They should be able to 

efficiently coordinate with the other staff in the 

outlet. 

Trainee: 

The trainees work closely with the waiters, 
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fetching orders from the kitchen and the bar, and 

clearing the side station in a restaurant. They 

serve water and assist the waiter. They are 

mainly responsible for the mise-en-place, and 

stacking the side board with the necessary 

equipment for service. The Trainee is the ‘learner’, 

having just joined the food service staff, and 

possibly wishing to take up food service as a 

career. 

Wine Waiter: 

Wine waiters have an important role to play in 

reputed establishments. Their job is to take orders 

for the service of wine and alcoholic beverages and 

serve them during the meal. Hence they should be 

knowledgeable about wines that accompany a 

particular dish and the manner in which they should 

be served. They should also be aware of the 

licensing laws prevalent in the city and should be 

efficient sales persons. 

Table Clearers: 

Table clearers are responsible for clearing 

tables and trolleys, specially designed for good 

stacking of crockery, glassware, cutlery, etc. 
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LLaauunnddrryy  DDeeppaarrttmmeenntt  

In any hotel establishment, a lot of dirty linen accumulates in the various units and 

departments. It is essential to ensure a continuous supply of linen, which is well laundered, 

so that operations can be carried out smoothly and efficiently. Linen is an expensive item, 

so how it will be laundered requires serious consideration. People involved in handling 

linen should have some knowledge of the process. Moreover, the Housekeeper and Linen 

keeper should have a good rapport with the Laundry 

Manager. 

Although it is essential that good quality linen 

be purchased, the life of the linen depends on the 

care of linen in use and the treatment it gets at 

the laundry. 

The principle of laundering is: 

1. Removal of dirt and stains from the linen 

articles 

2. Restoring linen articles to their original 

appearance as far as possible. 

A good laundry facility ensures the following: 

 careful handling of linen articles while 

laundering 

 correct processing and use of a suitable 

laundry agent 

 while materials are kept white, excessive 

bleach is not used 
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 proper counting and records maintained to avoid 

shortages of linen 

 speedy operations to meet with operational 

requirements 

 Sound policies regarding damages or loss. 
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Process of Laundering 

 
Collect& Transportation 

 
 

 Arrival Arrival 
 
 

Sorting & Counting 
 
 
 

Weighing 
 
 

Loading 
 
 

 Washing & Rinsing Starching 
Hydro-Extraction 

 
 

Unloading 
 
 
 

 Tumble Drying Ironing/Pressing 
 
 
 

Folding 
 
 
 

Airing 
 
 
 

Temporary Storage 
 
 
 

Transfer & Use 
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Layout of a Laundry 

When planning the layout of a laundry, consider the work flow and wherever 

possible ensure that the plan does not hinder the smooth flow of operations. Toreduce 

turnaround time between loads, ease of loading and unloading, 

equipmentsmust be arranged properly, taking into 

account ease of each operation.  

When positioning laundry equipment, the following 

must be considered: 

 entrances and exits 

 support columns and beams 

 Space between adjacent machines and adequate 

space between the back of the machine and the 

wall which is essential to facilitate 

servicing and repair. 

 power points for electrical supply and the 

required voltage(gas and steam may also be 

used) 

 Water supply at the rate of about 10 gallons per 

Kg of linen approx. 

 Preventing the occurrence of ‘water hammer’ from 

hot water supply water heating is through solar 

energy. 

 water softening  
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 to removal of iron, manganese and sulphur to 

eliminate staining and enhance action of the 

detergents 

 installation of proper drainage system  

 installation of drain to control discharge rate 

 A separate section to deal with guest 

laundry/valet service. 

 Local code for restrictions/permit 

requirements. 

 energy and water conservation and safety 

factors consideration 

 Selection of equipment to suit the premises and 

projections. 

 area must accommodate the total number of 

staff working at the busiest times 

As technology strives to automate every face of 

hotel operations, computerized laundry systems 

are getting popular. 

Laundry Procedures 

The following are the steps involved in laundry: 

Step 1: Sort the dirty clothes, into separate piles for 

whites, bright colors and darks. If whites are mixed 

with colors in the wash, the colors may bleed onto and 

ruin whites. Also separate clothes that tend to 

produce lint (towels, sweat shirts, chenille and 
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flannel) from clothes that tend to attract lint 

(corduroy, velvets and permanent -press clothes). 

Step 2: Close zippers to prevent snagging, and empty 

pockets.  

Step 3: Pre-treat heavy stains with laundry 

detergent or stain remover, heeding instructions on 

the product label.  

Step 4: Measure out the right amount of laundry soap 

according to the manufacturer's instructions.  

Step 5: Pour the soap into your washer or its detergent 

dispenser. Add liquid fabric softener, according to 

product instructions.  

Step 6: Choose the water temperature for the wash 

cycle: hot, warm or cold; use cold rinse cycle for 

any load. Consult the labels on clothes, washing 

machine's instruction manual or the detergent 

container for recommendations on washing 

temperature.  

Step 7: Start the washer, add and allow the 

detergent to dissolve in the water before adding 

clothes. Adjust the water level to the size of 

load.  

Step 8: If needed to add bleach, allow the machine to 

run for a few minutes to mix the detergent and 

water, and then add about a cup of bleach to the 

washer or the bleach dispenser.  

Step 9: Add the clothes, close the lid and let the 

machine run. Washing takes approximately 45 
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minutes.  

Step 10: Put the clothes (and an anti-static sheet, if 

desired) in the dryer after the wash is complete. 

Hang delicates (such as bras and certain sweaters) 

to air dry on a clothing rack or hanger.  

Step 11: Remove lint from the dryer's lint tray. 

Step 12: Select the correct drying temperature for 

the laundry load: low for delicates, medium for 

most fabrics and high for cotton. When in doubt, low or 

medium is the safest bet.  

Step 13: Close and turn on the dryer. Expect the 

drying cycle to take an hour or more for a full load.  

Step 14: Once the clothes are completely dry, 

remove them from the dryer or drying rack and fold 

and store. 
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SSaaffeettyy  aanndd  SSeeccuurriittyy  

Security has always been a concern for hotels worldwide. Security of guest and his 

property and the hotel property as well is of great concern for the hotel. In India very few 

cases (hardly any) have been filed in the civil court asking for compensation for alleged 

security deficiencies whereas in the U.S. hundreds of cases of negligence leading to law 

suits for large sums (thousands of dollars) are filed. A hotel would always prefer to have an 

out -of-court settlement to not only avoid money and time wastage but also to keep itself 

from controversy and save its reputation. At any reasonable cost, the 

hotel management would want the complaint 

withdrawn. 

SAFETY AND SECURITY MEASURES  

1. Resident card (identity card) has to be provided 

to the employees and insisted to use them 

regularly at all times during work.  

2. Key control system should be employed. 

Bellboy errand card should be instituted. 

3. Maintain record of master key used by 

staff.  

4. Housekeeper’s occupancy report to be made 

regularly. Proper procedure of checking keys in 

rack should be followed.  

5. Double lock system, magic eye and a door chain 

system to be installed.  

6. Proper “left luggage system” to be followed.  
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7. Safety lockers for guest valuables should be 

provided.  

8. Smoke detectors to be installed.  

9. Install modern and efficient fire fighting 

system. 

10. Proper regular maintenance of equipment, 

appliances and building should be carried out.  

11. Install close circuit camera at parking and 

other strategic areas in the hotel.  

12. Fire escape route must be designed and 

highlighted.  

13. Frequent patrolling by the security staff 

must be made.  

14. Security frisking (body check) if needed 

(without offending the guest).  

15. Heavy drapes to be drawn during night on windows 

and exposed glass panels to cut out external 

light.  

16. Computer and data processing security 

installed (for safeguarding of computer 

information, so that it does not reach the 

competitors and protection against virus in the 

programme.) 

17. Preferably use computerized magnetic keys 

or room keys.  
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18. Employ a house detective. 

HANDLING SECURITY THREATS 

1) Protecting Guests from Fire 

One of the major threats is that of fire. Although 

we have not had loss of life in hotels in India 

(perhaps as a result of our methods of construction 

and the absence of wall to wall carpeting) hotels 

here are also bound by law to take necessary fire 

safety precautions. 

 
Fire Alarm System 

2) Terrorist Threats 

There is little, if anything, a front office 

manager and his staff may do if there is some kind of 

threat from terrorist attack. However, bomb threats 

are received by someone at the front line -a 
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telephonist or a front office clerk -and a procedure 

must be in place to ensure that all the information 

that can be gathered about the nature of the threat 

is recorded thoroughly investigated. 

3) Threats to Privacy 

It is the duty of front office to protect the 

privacy of its guests even and perhaps especially 

if they are in the public eye. However, it is not 

only the privacy of VIP guests that must be 

respected but also every one of our guests is 

entitled to his or her own privacy. Steps must be 

taken to ensure that information about our guests is 

not divulged to outsiders. Giving room numbers to 

individuals other than the persons being 

accommodated in those rooms is unethical and should 

be avoided at all costs. 

4) Threats to Guests’ Property 

Although the hotelier’s liability is limited, 

it is in the interests of protecting the reputation of 

the hotel to ensure the safety of its guests and 

their property–if anything to protect the reputation 

of the hotel. If the hotel is in an unsafe area, or in 

an area frequented by unscrupulous characters, 

guests should be made aware of this, especially if 

they intend to venture out of the hotel at night. 

5) Misbehaving Guests 

Guests themselves may also threaten each 

other’s enjoyment. If a traveller turns up in a 

drunken state asking for a room a hotel is entitled 

to refuse him on the grounds that he is not in a fit 

state to be received. This is true even if he 
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already has a booking/ reservation, as he has broken 

one of the implied conditions of the contract. 

Similarly if the guest misbehaves throughout his 

stay the hotel is not obliged to let him stay. When 

guests complain about being kept awake by a noisy 

couple or a drunkard next door, it is not good enough to 

tell a disturbed guest that “nothing can be done 

about that.” One must employ considerable tact in 

dealing with such situations and settle problems 

satisfactorily. 

6) Protecting Staff 

Staff should be able to work in a harmonious and 

secure environment. In this sense, all measures taken 

to protect guests will provide further security for 

employees. Some guests are unscrupulous and although it 

is highly unlikely that guests will rob staff property 

some guests may make the integrity of the staff 

questionable. Unfortunately this may happen to female 

staff who refuse sexual advances from guests. It is in 

the interest of the hotel to protect its staff by ensuring 

that the integrity of employees is safeguarded and it 

would be unwise for a manager to immediately accept the 

guest’s complaint without hearing the employee’s version 

of events. 

7) Theft from Hotel 

It is unfortunate that even the wealthiest of guests 

may have apropensity to pilfer a hotel’s property as a 

souvenir. This normally happens at check out when a guest 

leaves the hotel with a variety of items –virtually 

anything that is not securely fastened down: soap, 

towels, mats, sheets, blankets, coat hangers, lamps, 

trouser presses, electric kettles, TV sets and even 

plumbing fixtures. 
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SSuupppplliieerrss  ooff  MMaacchhiinneerryy  &&  
EEqquuiippmmeennttss  

HOTEL FURNITURE SUPPLIERS 
Outdoor Hub 
Pritesh Jala (Director) 
Address: 345/2768, Motilal Nagar No. 2, Kalapurnam 
Showroom Lane, Off Link Road, Goregaon West, Mumbai - 
400104, Maharashtra, India 
Mobile: +(91)-9820467345/ +(91)-9820992556 
Telephone: +(91)-(22)-65197788 
Website: http://www.outdoorsfurniture.co.in 
 
One Step Furniture 
Pradeep Bijlaney (Proprietor) 
Mr. Jayesh  
Address: No. 327/2613, Link Road, Opposite Bangur Nagar 
Police Chowki, Goregaon West, Mumbai - 400090, 
Maharashtra, India 
Mobile: +(91)-9892138136/ +(91)-9833631193 
Website: http://www.designerfurnitures.net 
 
Furniture Kraft International Pvt. Ltd. 
Jayan Nair (Sales Manager) 
Address: 332, A-1 Wing, 3rdFloor, Shah & Nahar 
Industrial Estate, Lower Parel West, Mumbai - 400013, 
Maharashtra, India 
Mobile: +(91)-9930015839/ +(91)-8425807774 
Telephone: +(91)-(22)-33722400/ +(91)-(22)-33722499 
Fax: +(91)-(22)-66272417 
Website: http://www.furniturekraft.co.in 
 
Global Corporation 
Suraj Singh (Proprietor) 
Address: 356/2836, Link Road, Opposite Bangur Nagar, 
Behind Interior Point Showroom, Goregaon West, Mumbai - 
400090, Maharashtra, India 
Mobile: +(91)-9769471895/ +(91)-9773346989 
Website: http://www.outdoorfurnitures.co.in 
 
Better Living (A Brand of Power And Speed International) 
Ranjeet Suryavanshi (Owner) 
Address: Plot No. 16, Shivaji Housing Society, Off- 
Senapati Bapat Road, Behind Hotel JW Marriot, Pune - 
411016, Maharashtra, India 
Mobile: +(91)-9921217299/+(91)-9822660044 
Telephone: +(91)-(20)-25637902 
Website: http://www.better-living.in 

http://www.outdoorsfurniture.co.in/
http://www.designerfurnitures.net/
http://www.furniturekraft.co.in/
http://www.outdoorfurnitures.co.in/
http://www.better-living.in/
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Wicker Hub 












The Mayuri International 















Jayceeyel Enterprises 















7 Wonders Designing Institution Private Limited 









 

Pro Design India 













D P Woodtech Pvt. Ltd 










http://www.gardenfurnitures.co.in/
http://www.mayuriinternational.com/
http://www.jayceeyelenterprises.com/
http://www.7wdinteriors.com/
mailto:metalavenues@gmail.com
http://www.prodesignindia.com/
http://www.dpwoodtech.com/
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RESTAURANT FURNITURE 
 
Metro Plus Life Style, New Delhi 










 







Spark International 













Shiva Garden Shop 
 










 
United Furniture 
 








 
Pasco Business Systems 














http://www.restaurantfurnitureindia.com/
http://www.chairsmanufacturerindia.com/
http://www.shivagardenshop.com/
http://www.uniestachairs.com/
http://pascofurnitures.com/
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KITCHEN EQUIPMENTS 
 

Jyoti Equipments Pvt. Ltd 















 

LYRA EQUIPMENTS 

















Kumar Equipment (India) Pvt Ltd 











 

Zenith Kitchen Equipment 











 

Skytech Industries 












mailto:jyotieqpt@gmail.com,%20%20%20sales@jyotiequipments.com
mailto:jyotieqpt@gmail.com,%20%20%20sales@jyotiequipments.com
http://www.kumarequipment.co.in/
http://www.zenithkitchenequipment.com/
http://www.skytechindustry.com/
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Dataref Industries, New Delhi 


















 
Raunak Kitchen Equipments Private Limited 















 
 
 

mailto:g_sharma47@hotmail.com
http://www.datarefindustries.com/
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CROCKERY 
 
Cornet Crockery 







 
Rishab Hotel & Restaurant Services Pvt. Ltd. 











 
Abdul Refrigeration Centre 











 
Ridhi Sidhi International 







 
 

http://www.cornetcrockery.com/enquiry.html
http://www.rishabhotel.in/
http://www.abdulrefrigeration.com/
http://www.riddhisiddhisteels.com/


 

 
[NPCS/4043/23880] Page No. 304 

 

REFRIGERATION UNIT 
 
METRO REFRIGERATION PVT. LTD. 




















Parkaire Engineering Company Private Limited  












IC Ice Make Refrigeration Pvt. Ltd. 
















Eskimo Refrigeration Industries 
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Naugra Export 
 











 
Om Metals and Engineering 




























Accurate Scientific Instruments 






















Technocool HVAC Engineers 
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Precision Cooling System 
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BLOWER 
 
Yagnam Pulverizer Private Limited 
















Desol Associated Engineers (an Iso 9001-2008 Certified Company) 














SMD Engineering Equipments & Systems 












Xtreme Mech X Perts 










Airmass Engineers 














Air Blow Systems 
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EXHAUST SYSTEMS  
 










Blow-Tech Engineers, Mumbai, Thane  




















 

Plastic Fabricators, Mumbai  








 

Airfilt Technologies P Limited, Delhi, New Delhi  
Address: C-51, Bali Nagar, Behind Rajdhani College, New Delhi - 110015, Delhi, India  
Phone: 08447561774  
Website: http://www.airfilt.net 
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SSuupppplliieerrss  ooff  RRaaww  MMaatteerriiaall  

All type of raw materials collected from whole sale local market, on 

contract basis. 
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PPhhoottooggrraapphhss//IImmaaggeess  ffoorr  RReeffeerreennccee  

Hotel Buildings 
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Hotel Inertial Decoration 
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Hotel Equipments Photographs 
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CCoonncclluussiioonn  

The comprehensive report on the 5-star hotel business project covers an extensive 

range of topics, from the project location and district profile to various risk assessments, 

economic and social impact justifications, financials, and operational details. This report 

aims to provide a holistic view of the proposed venture. Here are the key conclusions 

drawn from the report: 

The report has meticulously analyzed the project's location, considering 

geographical, climatic, and economic factors. This assessment is crucial for understanding 

the feasibility and potential success of the 5-star hotel in the chosen district. 

It is clear from the historical overview of India's hotel industry that there has been a 

steady growth and evolution, laying a strong foundation for the proposed 5-star hotel 

project. The industry has adapted to changing policies and demands over time. 

The modern-day hotel industry has evolved to prioritize service quality parameters, 

reflecting a commitment to customer satisfaction. This is essential in the highly competitive 

5-star segment. 

The report provides a comprehensive classification of the hotel industry and a 

detailed analysis of the diverse range of users and their needs. This helps in tailoring 

services and facilities to cater to a broad spectrum of guests. 

The detailed breakdown of facilities for a 5-star hotel, including guest amenities, 

food and beverage services, and safety measures, demonstrates the commitment to 

providing a top-notch experience and ensuring guest well-being. 

The report thoroughly assesses various risks, from financial and market demand to 

operational and regulatory. This risk analysis is critical for formulating effective risk 

mitigation strategies to safeguard the project's success. 
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The report highlights the potential positive social and economic impacts of the 5-

star hotel business, including job creation, tourism promotion, and economic growth. 

The market survey and financial analysis provide valuable insights into the 

competitive landscape and the project's financial viability, including profit margins and 

investment requirements. 

Understanding government initiatives and policies in support of the hospitality 

sector is essential for navigating regulatory challenges and capitalizing on growth 

opportunities. 

Recognizing the impact of the pandemic on the hotel industry and outlining 

strategies to adapt to changing market dynamics is a forward-looking approach to business 

planning. 

Embracing technology, including an online booking system, is critical in enhancing 

guest convenience and staying competitive in the digital age. 

Detailed descriptions of the different operational departments, their functions, and 

staff responsibilities provide a clear organizational structure for effective hotel 

management. 

Identifying suppliers of machinery, equipment, and raw materials is vital for 

ensuring the smooth functioning of the hotel and maintaining high-quality standards. 

In conclusion, this report presents a comprehensive and well-researched foundation 

for the 5-star hotel business project. It addresses a wide range of factors crucial for 

successful planning, implementation, and management of such a venture. The thorough 

analysis of risks, market dynamics, and social and economic impacts demonstrates a 

proactive and strategic approach to ensure the project's long-term success in the 

competitive hospitality industry. 
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PROJECT 

FINANCIALS 



5 Star Hotel Annexure 1

Assumptions made

1

2

3

a

b

c

4 Currency is (Amount in `) and (` in lacs)  in some tables

Stock on hand i.e. Raw material cost @ 1 month,

Finished goods @ 1 months and WIP cost taken for 1

days.

Receivables @0 months.

Current liabilities @ 1 months.

Interest cost for CC limit (WC finance) is @10.00%

Semi Variable & Fixed Expenses are done on 40:60 basis on full capacity utilisation in 5th

Year of operation.

For working capital calculation, the WC cycle is considered by taking following assumptions

are made: 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel Annexure 2

PLANT ECONOMICS Five Star Hotel

100 Rooms in Hotel

Rated capacity

Total Production per Annum = 67695 Units/Annum

Basis

No. of working days = 25 days/month

= 300 days/annum

No. of shifts = 3 shifts per day

One shift = 8 hours

Total working Hours per day 24 Hours per day

[NPCS/4043/23880]

Prepared by “Niir Project Consultancy Services”



5 Star Hotel Annexure 3

PRODUCTION SCHEDULE

Name of Product Units per day Units per annum Total Batch UOM

Deluxe Rooms (Rent) 38.00                        11,400.00                     11,400.0            Rooms

Executive Rooms (Rent) 28.00                        8,400.00                       8,400.0              Rooms

Business Clientele Rooms 

(Rent)
17.00                        5,100.00                       5,100.0              Rooms

Suits Rooms (Rent) 17.00                        5,100.01                       5,100.0              Rooms

Coffee Shop (Visitors) 25.00                        7,500.00                       7,500.0              Nos

Restaurant (Visitors) 75.00                        22,500.00                     22,500.0            Nos

Bar (Visitors) 25.00                        7,500.00                       7,500.0              Nos

Marriage Season - Booking 0.15                          45.0                              45.0                   Days

Birthday 0.17                          50.0                              50.0                   Days

Conferences 0.17                          50.0                              50.0                   Days

Anniverseries 0.17                          50.0                              50.0                   Days

225.65                      67,695.0                       67,695.0            

[NPCS/4043/23880]

Prepared by “Niir Project Consultancy Services”



5 Star Hotel Annexure 4

LAND & BUILDING (Amount in `)

Particulars of proposed 

Assets (UOM)
UOM Quantity Rate Total

Land Area Required sq.mts. 15000 10000 150,000,000           

Hotel Building -

BASEMENT - LEVEL 1 : 

Specially Resturant 
sq.mts. 300 14000 4,200,000               

Discotheque sq.mts. 200 14000 2,800,000               

Health Club sq.mts. 100 14000 1,400,000               

Bar sq.mts. 100 14000 1,400,000               

SPA sq.mts. 200 14000 2,800,000               

Kitchen Area sq.mts. 100 14000 1,400,000               

Business Centre sq.mts. 400 14000 5,600,000               

Dinning Area sq.mts. 400 14000 5,600,000               

Parking Area sq.mts. 2000 8000 16,000,000             

BASEMENT - LEVEL 2 : Back 

of house Area for Garbage 
sq.mts. 50 8000 400,000                  

Organic Waste Converter sq.mts. 50 8000 400,000                  

ETP Area sq.mts. 100 8000 800,000                  

Water Tank Area sq.mts. 100 8000 800,000                  

Mechanical & Services Area 

Laundary
sq.mts. 100 8000 800,000                  

Online Booking Counter sq.mts. 25 14000 350,000                  

Parlour for Men & Women sq.mts. 100 14000 1,400,000               

Parking Area sq.mts. 2000 8000 16,000,000             

GROUND & UPPER FLOORS - 

LEVEL 1 : Lobby
sq.mts. 200 14000 2,800,000               

Coffee Shop sq.mts. 100 14000 1,400,000               

Retail Space sq.mts. 400 14000 5,600,000               

SPA sq.mts. 150 14000 2,100,000               

Banquet & Prefunction Area sq.mts. 400 14000 5,600,000               

Kitchen Area sq.mts. 100 14000 1,400,000               

Dinning Area sq.mts. 400 14000 5,600,000               

Swimming Pool sq.mts. 400 6000 2,400,000               

Toilets sq.mts. 50 14000 700,000                  

Reception sq.mts. 25 14000 350,000                  

Change Room sq.mts. 22 14000 308,000                  

LEVEL 2 - Deluxe Rooms Nos. 

4 each 350 sq.ft.
sq.mts. 130 14000 1,820,000               

Executive Room Nos. 3 each 

400 sq.ft.
sq.mts. 111 14000 1,554,000               

Business Clientele Rooms Nos. 

2 each 700 sq.ft.
sq.mts. 130 14000 1,820,000               

Suite Nos. 3 each 700 sq.ft. sq.mts. 130 14000 1,820,000               

LEVEL 3 - Deluxe Rooms Nos. 

4 each 350 sq.ft.
sq.mts. 130 14000 1,820,000               

[NPCS/4043/23880]
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5 Star Hotel Annexure 4

LAND & BUILDING (Amount in `)

Particulars of proposed 

Assets (UOM)
UOM Quantity Rate Total

Executive Room Nos. 4 each 

400 sq.ft.
sq.mts. 149 14000 2,086,000               

Business Clientele Rooms Nos 

2 each 700 sq.ft.
sq.mts. 130 14000 1,820,000               

Suite Nos. 1 each 700 sq.ft. sq.mts. 65 14000 910,000                  

LEVEL 4 - Deluxe Rooms Nos. 

6 each 350 sq.ft.
sq.mts. 195 14000 2,730,000               

Executive Rooms Nos. 4 each 

400 sq.ft.
sq.mts. 149 14000 2,086,000               

Business Clientele Rooms Nos. 

3 each 700 sq.ft.
sq.mts. 195 14000 2,730,000               

Suite Nos. 2 each 700 sq.ft. sq.mts. 130 15000 1,950,000               

LEVEL 5 - Deluxe Rooms Nos. 

6 each 350 sq.mt.
sq.mts. 195 14000 2,730,000               

Executive Rooms Nos. 4 each 

400 sq.ft.
sq.mts. 149 14000 2,086,000               

Business Clientele Rooms Nos 

4 each 700 sq.ft.
sq.mts. 130 14000 1,820,000               

Suite Nos. 2 each 700 sq.ft. sq.mts. 130 15000 1,950,000               

LEVEL 6 - Deluxe Rooms Nos. 

6 each 350 sq.ft.
sq.mts. 195 14000 2,730,000               

Executive Room Nos. 4 each 

400 sq.ft.
sq.mts. 114 14000 1,596,000               

Business Clientele Rooms Nos 

4 each 700 sq.ft.
sq.mts. 260 14000 3,640,000               

Suite Nos. 4 each 700 sq.ft. sq.mts. 260 14000 3,640,000               

LEVEL 7 - Deluxe Rooms Nos. 

6 each 350 sq.ft.
sq.mts. 195 14000 2,730,000               

Executive Rooms Nos. 5 each 

400 sq.ft.
sq.mts. 186 14000 2,604,000               

Business Clientele Rooms Nos. 

2 each 700 sq.ft.
sq.mts. 130 14000 1,820,000               

Suite Nos. 2 each 700 sq.ft. sq.mts. 130 14000 1,820,000               

LEVEL 8 - Deluxe Rooms Nos. 

6 each 350 sq.mt.
sq.mts. 195 14000 2,730,000               

Executive Rooms Nos. 5 each 

400 sq.ft.
sq.mts. 186 14000 2,604,000               

Business Clientele Rooms Nos 

2 each 700 sq.ft.
sq.mts. 130 14000 1,820,000               

Suite Nos. 2 each 700 sq.ft. sq.mts. 130 14000 1,820,000               

Security Guard Rooms Nos. 2 

each 
sq.mts. 50 5000 250,000                  

Staff Quarters sq.mts. 400 8000 3,200,000               

Prepared by “Niir Project Consultancy Services”



5 Star Hotel Annexure 4

LAND & BUILDING (Amount in `)

Particulars of proposed 

Assets (UOM)
UOM Quantity Rate Total

Landscaping & Garden 

Development Cost
 1 4000000 4,000,000               

Land Development Cost, 

Boundary Wall, Gate & Road 

etc.

 1 7500000 7,500,000               

TOTAL 316,644,000           

Prepared by “Niir Project Consultancy Services”



5 Star Hotel Annexure 5

[NPCS/4043/23880]

PLANT & MACHINERY (Amount in `)

Particulars of Assets proposed (UOM) UOM Quantity Rate Total

Indigenous Machineries    

Room Furnishing Equipments with all 

accessories for Rooms
Nos. 100         110,000        11,000,000 

CCTV for Monitoring Nos. 25           22,000             550,000 

LCD TV Sets for Rooms Nos. 110           17,600          1,936,000 

Recreative Instruments including 

Gynmasum Instruments
Sets 1      4,000,000          4,000,000 

Purified water System Nos. 10           20,000             200,000 

Lifts for Buildings Nos. 4      1,500,000          6,000,000 

Organic Waste Converter Nos. 1      2,000,000          2,000,000 

Kitchen Equipments (Mostly Automatic) Nos. 1      4,000,000          4,000,000 

Equipment for Maintenance of Lawns & 

Gardens
Nos. 1         500,000             500,000 

Toileteries Equipments & All Accessories Nos. 1      8,500,000          8,500,000 

Curtains, Bed Covers, Towels, Mattresses 

etc. for Room
Nos. 110           15,000          1,650,000 

Projector LCD for Lobby Room Nos. 1      1,500,000          1,500,000 

Beverages Equipments Nos. 1      1,200,000          1,200,000 

Laundary Setup Equipments Nos. 1         900,000             900,000 

Tables, Chairs, Beds (Single and double), 

Dining Table for rooms, Restaurant, 

Business Centre, Bar etc.

Sets 1      7,500,000          7,500,000 

Metal Detector Nos. 1         600,000             600,000 

Luggage Machine Nos. 1      5,000,000          5,000,000 

Music System & Other Equipment Nos. 1      6,000,000          6,000,000 

Crockery, Glassware, Cutlery for 

Resturant, Kitchen & Bar
Nos. 1      1,200,000          1,200,000 

Telephone Sets for Rooms & 

Administrative Office
Nos. 1      1,000,000          1,000,000 

Refrigerator for Rooms & Kitchen Nos. 110           12,000          1,320,000 

Surface Cleaner or Cleaning Chemicals Nos. 1         300,000             300,000 

Dressess for Room Boys & Staffs Nos. 150                850             127,500 

Centrally Air Conditioning (HVAC System) Nos. 1    35,000,000        35,000,000 

Equipment for Setting up SPA Nos. 1      1,800,000          1,800,000 

Equipment for Health Club Nos. 1      6,000,000          6,000,000 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel Annexure 5

PLANT & MACHINERY (Amount in `)

Particulars of Assets proposed (UOM) UOM Quantity Rate Total

Maintenance Equipments Nos. 1         500,000             500,000 

Erection & Installation 1      5,000,000          5,000,000 

Miscellaneous Equipmetns like pumps, 

valves, pipeline & fittings 
1      1,000,000          1,000,000 

Cleaning Equipments 1      1,000,000          1,000,000 

TOTAL      117,283,500 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel Annexure 6

OTHER FIXED ASSETS (Amount in `)

Particulars of Assets proposed Quantity Rate Amount 

Furniture & Fixtures

Office Equipment, Furniture plus Other 

Equipment & Accessories
                             500,000 

Pre-operative & Preliminary Expenses                           1,000,000 

Electrical Installation 500  KVA                           1,000,000 

Electrical Cable, MCB, Meter Boxes, Switch 

Board etc.
                          7,500,000 

Fire Fighting Equipment                           5,000,000 

D.G. Set 500 KVA                           3,500,000 

ETP                           2,500,000 

Website Development & Promotion                              150,000 

Water Resources with Storage Tank                           1,000,000 

EPBAX System with all Accessories                              500,000 

Decorative Items                           8,000,000 

Others

Technical know how                           5,000,000 

Office Vehicles                         10,000,000 

Office Automation Equipments (Telephone/ 

Fax/ Computer)                           1,000,000 

Provision for Contingencies                         11,250,000 

TOTAL                         57,900,000 

[NPCS/4043/23880]
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5 Star Hotel Annexure 7

WORKING CAPITAL Requirement Per Month

Raw Materials UOM Quantity Rate Amount Qty p.a. Qty per Batch

Breakfast, Snacks Pcs 3,500              55.00             192,500           42,000               0.620

Vegetarian Dishes Nos 4,000              200.00          800,000           48,000               0.709

Non-Vegetarian Dishes Nos 2,500              225.00          562,500           30,000               0.443

Beverages (Tea, Coffee & Soft Drinks etc.) Nos 8,000              60.00             480,000           96,000               1.418

IMFL Bottles 500                 1,000.00       500,000           6,000                 0.089

Fresh Fruits Kgs 1,000              100.00          100,000           12,000               0.177

Magazine, Periodicals, & News papers Nos 25                   500.00          12,500             300                    0.004

Different Chemicals Like Toiletries, Cleaning, 

Water Treatment & Others Kgs
1,500              85.00             127,500           18,000               0.266

Printed Disposable Materials Pkts 500                 45.00             22,500             6,000                 0.089

Lab, R & D Exp. 25,000            1.00               25,000             300,000             4.432

Consumable Store 50,000            1.00               50,000             600,000             8.863

TOTAL 2,872,500        

[NPCS/4043/23880]
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5 Star Hotel Annexure 8

Overheads required per month (Amount in `)

Utilities and Overheads Quantity Rate Amount 

Power Consumption 174500 8 1,396,000           

Water Consumption 5000 8 40,000                

Fuel Cost 100,000              

Insurance Professional fees 100,000              

Administration expense 60,000                

Stationery Exp., Telephone, Postage                100,000              

Repairs and Maintanance 150,000              

Internet Expenses 50,000                

Conveyance Exp.                 100,000              

Publicity Exp.                  250,000              

TOTAL 2,346,000           

Total load is 320 Kwatts

Utilities and Overheads Quantity Rate Amount 

Royalty and other charges 200,000              

Selling and Distribution expenses 100,000              

TOTAL 300,000               

[NPCS/4043/23880]
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5 Star Hotel Annexure 9

Salary and wages (Amount in `)

Salary and wages UOM Quantity Rate Amount 

General Manager Nos. 1 80000 80,000                 

Assistant General Managers Nos. 3 60000 180,000               

Administrative Staffs Nos. 8 25000 200,000               

Office Staffs Nos. 8 15000 120,000               

Accountants Nos. 2 30000 60,000                 

Assistant Accountant Nos. 3 20000 60,000                 

Electricians Nos. 4 15000 60,000                 

Staffs for SPA Nos. 2 15000 30,000                 

Staffs for Health Club Nos. 2 15000 30,000                 

Staffs for Swimming Pool Nos. 2 15000 30,000                 

Staffs for Banquet Hall Nos. 2 15000 30,000                 

Staffs for Discotheque etc. Nos. 2 15000 30,000                 

Kitchen Officials Nos. 10 18000 180,000               

Kitchen Workers Nos. 20 15000 300,000               

Maintenance Official for Rooms Nos. 10 18000 180,000               

Room Attendants Nos. 32 12000 384,000               

Stewards for Resturant & Bar Nos. 35 12000 420,000               

Waiters for Resturant & Bar Nos. 25 12000 300,000               

Maintenance Workers for 

Lawn & Gardens
Nos. 8 10000 80,000                 

Drivers Nos. 6 15000 90,000                 

Helpers Nos. 6 12000 72,000                 

Peons Nos. 4 12000 48,000                 

Security Officer Nos. 1 20000 20,000                 

Security Guards Nos. 20 12000 240,000               

TOTAL BASIC SALARY 216 3,224,000            

Plus Perks (20 % p.a. of Basis 

Salaries)
20.00% 644,800               

Per month TOTAL 3,868,800            

Per Annum 46,425,600          
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5 Star Hotel Annexure 10

TURNOVER PER ANNUM

Name Of Product UOM Quantity Rate Amount 

Deluxe Rooms (Rent) Rooms 11,400.00      5,750.00        65,550,000           

Executive Rooms (Rent) Rooms 8,400.00        6,000.00        50,400,000           

Business Clientele Rooms (Rent) Rooms 5,100.00        6,500.00        33,150,000           

Suits Rooms (Rent) Rooms 5,100.01        7,000.00        35,700,070           

Coffee Shop (Visitors) Nos 7,500.00        1,200.00        9,000,000             

Restaurant (Visitors) Nos 22,500.00      1,800.00        40,500,000           

Bar (Visitors) Nos 7,500.00        1,500.00        11,250,000           

Marriage Season - Booking Days 45.00             1,000,000.00 45,000,000           

Birthday Days 50.00             200,000.00    9,999,600             

Conferences Days 50.00             100,000.00    4,999,800             

Anniverseries Days 50.00             250,000.00    12,499,500           

TOTAL 318,048,970         

(Amount in `)

[NPCS/4043/23880]
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5 Star Hotel Annexure 11

Face Value `/ 

Share

10.00

Existing Existing Proposed Proposed

%age %age

100.00% 0.00 100.00% 1490.99

0.00% 0.00 0.00% 0.00

100.00% 0.00 100.00% 1490.99

[NPCS/4043/23880]

SHARE CAPITAL (` in lacs)

Equity Capital

Preference Share Capital

Total                  

Equity Share Capital

1490.99

Share Capital (No. of Shares)

14909950

Particulars

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 1

COST OF PROJECT AND MEANS OF FINANCE (` in lacs)

Particulars Existing Proposed Total

C O S T   O F   P R O J E C T 

Land & Site Development Exp.  

Land Area Required 0.00 1500.00 1500.00

Land Development Cost, Boundary Wall, Gate & Road etc. 0.00 75.00 75.00

                                                                    

Buildings                     

Hotel Building - 0.00 1591.44 1591.44

Office Buildings 0.00 0.00 0.00

                                                                    

Plant & Machineries           

Indigenous Machineries    0.00 1102.84 1102.84

Erection & Installation 0.00 50.00 50.00

Cleaning Equipments 0.00 10.00 10.00

Miscellaneous Equipmetns like pumps, valves, pipeline & fittings 0.00 10.00 10.00

Imported Machineries           0.00 0.00 0.00

Technical know how 0.00 50.00 50.00

Office Vehicles 0.00 100.00 100.00

Office Automation Equipments (Telephone/ Fax/ Computer) 0.00 10.00 10.00

Office Equipment, Furniture plus Other Equipment & Accessories 0.00 5.00 5.00

Other Misc. Assets 0.00 291.50 291.50

                                                                    

Pre-operative & Preliminary Expenses 0.00 10.00 10.00

Provision for Contingencies 0.00 112.50 112.50

Total Capital Cost of Project 0.00 4918.28 4918.28

Margin Money for Working Capital 0.00 51.71 51.71

Total Cost of Project 0.00 4969.98 4969.98

 

M E A N S  O F  F I N A N C E

Equity Share Capital 0.00 1490.99 1490.99

Others - Preference Share Capital 0.00 0.00 0.00

   Total Equity Share Capital        0.00 1490.99 1490.99

                                                                    

Long/Medium Term Borrowings   

   FROM BANK                         0.00 3478.99 3478.99

  From Other Financial Institutions 0.00 0.00 0.00

   Total Long/Medium Term Borrowings 0.00 3478.99 3478.99

                                                                    

Total Means of Finance               0.00 4969.98 4969.98

[NPCS/4043/23880]
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5 Star Hotel

ANNEXURE - 2 [NPCS/4043/23880]

PROFITABILITY AND NET CASH ACCRUALS

 (` in lacs)

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

25 40 50 75 100

Revenue/Income/Realisation

  Gross Sales Realisation       1380.49 1875.94 2256.49 2718.49 3180.49

  Less : Excise Duties/Levies                                                0.00 0.00 0.00 0.00 0.00

  Net Sales Realisation         1380.49 1875.94 2256.49 2718.49 3180.49

Total Revenue/Income/Realisation 1380.49 1875.94 2256.49 2718.49 3180.49

 

Expenses/Cost of Products/Services/Items 

  Raw Material Cost             

      Indigenous                188.97 227.79 259.21 296.11 333.00

      Total Nett Consumption    188.97 227.79 259.21 296.11 333.00

  Lab & ETP Chemical Cost       1.70 2.05 2.34 2.67 3.00

  Packing Material Cost         1.53 1.85 2.10 2.40 2.70

  Sub Total of Net Consumption  192.21 231.69 263.65 301.18 338.70

  Miscellaneous Cost            3.40 4.10 4.67 5.34 6.00

  Employees Expenses            464.26 510.68 561.75 617.92 679.72

  Fuel Expenses                 7.20 7.92 8.64 9.36 10.08

  Power/Electricity Expenses    100.51 110.56 120.61 130.67 140.72

  Depreciation                  296.91 257.27 223.11 193.64 168.20

  Royalty & Other Charges       2.00 2.20 2.40 2.60 2.80

  Repairs & Maintenance Exp.    230.59 253.64 279.01 306.91 337.60

  Other Mfg. Expenses           10.08 11.09 12.20 13.42 14.76

Cost of Output of Goods Sold    1307.15 1389.16 1476.04 1581.02 1698.57

Operating Years
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5 Star Hotel

ANNEXURE - 2 [NPCS/4043/23880]

PROFITABILITY AND NET CASH ACCRUALS

 (` in lacs)

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

25 40 50 75 100

Operating Years

 

Gross Profit                    73.33 486.78 780.45 1137.47 1481.92

  Administration Expenses       51.12 56.23 61.86 68.04 74.84

  Technical Knowhow Fees & Exp. 5.00 5.00 5.00 5.00 5.00

  Financial Charges             

     Long/Medium Term Borrowing 321.81 252.23 182.65 113.07 43.49

     On Wkg. Capital Borrowings 8.94 10.79 12.04 13.42 14.87

     Total Financial Charges    330.74 263.02 194.69 126.48 58.36

  Selling Expenses              1.00 1.10 1.20 1.30 1.40

Total Cost of Sales             1695.02 1714.51 1738.78 1781.85 1838.18

 

Net Profit Before Taxes         -314.53 161.43 517.71 936.64 1342.31

  Tax on Profit                 -163.39 30.64 174.84 337.83 492.92

Net Profit After Taxes          -151.13 130.79 342.87 598.81 849.40

  Depreciation Added Back       296.91 257.27 223.11 193.64 168.20

  Technical Knowhow Fees & Exp. 5.00 5.00 5.00 5.00 5.00

Net Cash Accruals               150.78 393.06 570.97 797.45 1022.60
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5 Star Hotel

ANNEXURE - 3

ASSSESSEMENT OF WORKING CAPITAL REQUIREMENTS (` in lacs)

Particulars Stk.Prd. Stk.Prd.

 1st Year 2nd Yr&+      1-2      2-3      3-4      4-5      5-6  

Capacity Months Months % 25.00 40.00 50.00 75.00 100.00

CURRENT ASSETS

Stocks on Hand

 Raw Material Cost                    

 Indigenous      1.00 1.00 M 6.94 11.10 13.88 20.81 27.75

 Lab & ETP Chemical 1.00 1.00 M 0.06 0.10 0.13 0.19 0.25

 Packing Material  1.00 1.00 M 0.06 0.09 0.11 0.17 0.23

Consumable Store 1.00 1.00 M 0.73 0.86 0.97 1.16 1.34

 Work-in-Process   1.00 1.00 D 0.99 1.58 1.97 2.96 3.94

 Finished Goods    1.00 1.00 M 84.19 101.34 112.86 125.02 137.95

Current Expenses   1.00 1.00 M 71.63 78.79 86.59 95.07 104.32

 Receivables 0.00 0.00 M 0.00 0.00 0.00 0.00 0.00

Total 164.58 193.86 216.50 245.37 275.78

 Cash/Bank Balances              -545.02 -857.88 -990.47 -900.70 -586.75

Gross Wkg. Capital              -380.44 -664.02 -773.98 -655.33 -310.97

Operating Years

[NPCS/4043/23880]
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5 Star Hotel

ANNEXURE - 3 [NPCS/4043/23880]

ASSSESSEMENT OF WORKING CAPITAL REQUIREMENTS (` in lacs)

Particulars Stk.Prd. Stk.Prd.

 1st Year 2nd Yr&+      1-2      2-3      3-4      4-5      5-6  

Capacity Months Months % 25.00 40.00 50.00 75.00 100.00

CURRENT LIABILITIES

Sundry Creditors - Raw Material Cost

   Indigenous      1.00 1.00 M 16.33 19.33 21.83 25.25 28.33

 Lab & ETP Chemical 1.00 1.00 M 0.15 0.17 0.20 0.23 0.26

 Packing Material  1.00 1.00 M 0.13 0.16 0.18 0.20 0.23

Miscellaneous Cost 1.00 1.00 M 0.88 1.01 1.12 1.24 1.36

Current Expenses   0.50 0.50 M 35.81 39.40 43.29 47.54 52.16

Other Current Liabilities 0.00 0.00 M 0.00 0.00 0.00 0.00 0.00

Total 53.30 60.07 66.62 74.46 82.33

Instalments Due Within Next 12 Months: Term Borrowings 695.80 695.80 695.80 695.80 0.00

Total Current Liabilities       749.10 755.87 762.41 770.26 82.33

Net Wkg.Capital(Tot.CA - Tot.CL) -1129.54 -1419.89 -1536.39 -1425.59 -393.30

M.P.B.F.              -Method I -325.31 -543.07 -630.45 -547.34 -294.97

-338.63 -558.09 -647.10 -565.96 -315.56

 Work in Process     % 0.65 DP 0.64 1.03 1.28 1.92 2.56

 Finished Goods      % 0.70 DP 58.93 70.94 79.00 87.51 96.56

 Total Bank Finance( DP Method ) 59.57 71.96 80.28 89.44 99.13

 Bank Finance( Turnover Method ) 276.10 375.19 451.30 543.70 636.10

Bank Finance : As per DP Method 59.57 71.96 80.28 89.44 99.13

Margin Money : (At Commencement) 51.71 61.83 69.60 81.47 94.32

Margin Money:(incl.Cash/Bk. Bal) -493.31 -796.05 -920.88 -819.23 -492.43

% Margin Money - Net Wkg.Capital 113.73 109.94 109.55 112.26 125.20

Current Ratio ( No. of times )  -0.47 -0.80 -0.92 -0.76 -1.71

Operating Years

As Per Tandon Com.Norm-Method II - Permissible Finance - D.P.(%age)
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5 Star Hotel

[NPCS/4043/23880]

ANNEXURE - 3

Working note for calculation of Work-in-process

Description of Product % assumed 

for WIP 

Completion

Rate per unit 

in `

Equivalent 

(%) Rate 

per unit in `

Breakfast, Snacks 100 55.00 55.00

Vegetarian Dishes 90 200.00 180.00

Non-Vegetarian Dishes 75 225.00 168.75

Beverages (Tea, Coffee & Soft Drinks etc.) 75 60.00 45.00

IMFL 75 1000.00 750.00        

Fresh Fruits 75 100.00 75.00          

Magazine, Periodicals, & News papers 75 500.00 375.00        

Different Chemicals Like Toiletries, 

Cleaning, Water Treatment & Others 75 85.00 63.75          
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5 Star Hotel

ANNEXURE - 3 [NPCS/4043/23880]

Working note for calculation of Work-in-process

Description of Product % assumed 

for WIP 

Completion

Rate per 

unit in `

Equivalent 

(%) Rate 

per unit in 

`

Printed Disposable Materials 75.00            45.00 33.75

Lab, R & D Exp. 75.00            1.00              0.75            

Consumable Store 75.00            1.00              0.75            

Total 1747.75
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5 Star Hotel

ANNEXURE - 4 [NPCS/4043/23880]

SOURCES AND DISPOSITION OF FUNDS (` in lacs)

Particulars Constr.

                         Period     1-2      2-3      3-4      4-5   5-6 

    SOURCES OF FUNDS

Net Profit Before Tax with Interest Charges Added Back 

but after Depreciation Provision 0.00 16.21 424.45 712.40 1063.12 1400.67

Equity Share Capital     1490.99

Depreciation                    296.91 257.27 223.11 193.64 168.20

Incr.in Long/Medium Term  Proposed-FROM BANK 3478.99

Incr.in Bank Borrowing for Working Capital          59.57 12.39 8.32 9.16 9.69

Incr.in Cur.Liabilities         53.30 6.77 6.55 7.84 7.87

Technical Knowhow Fees & Exp. 5.00 5.00 5.00 5.00 5.00

Total Sources of Fund    4969.98 431.00 705.88 955.37 1278.76 1591.43

 

    DISPOSITIONS OF FUNDS      

P & P Expenses           10.00

Technical Knowhow Fees   50.00

Incr.in Capital Expense  4858.28                                              

Incr.in Current Assets          164.58 29.28 22.64 28.88 30.40

Decr.in Long/Medium Term Proposed-FROM BANK        695.80 695.80 695.80 695.80 695.80

Interest/Financial Exp.         330.74 263.02 194.69 126.48 58.36

Taxes on Profit                 -163.39 30.64 174.84 337.83 492.92

Total Disposition        4918.28 1027.73 1018.74 1087.96 1188.99 1277.48

 

Opening Balance          0.00 51.71 -545.02 -857.88 -990.47 -900.70

Net Surplus / Deficit    51.71 -596.73 -312.86 -132.59 89.77 313.95

Closing Balance          51.71 -545.02 -857.88 -990.47 -900.70 -586.75

 

Operating Years
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5 Star Hotel

ANNEXURE - 5

PROJECTED BALANCE SHEETS

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

Equity Share Capital            1490.99 1490.99 1490.99 1490.99 1490.99

Surplus of Previous Year        0.00 -151.13 -20.35 322.52 921.33

  Add : Net Profit After Taxes  -151.13 130.79 342.87 598.81 849.40

Surplus at the End of Year      -151.13 -20.35 322.52 921.33 1770.72

Unsecured Deposits 0.00 0.00 0.00 0.00 0.00

Long/Medium Term Borrowings Proposed-FROM BANK 2783.19 2087.39 1391.60 695.80 0.00

Bank Borrowing for Wkg. Capital 59.57 71.96 80.28 89.44 99.13

Current Liabilities

  Sundry Creditors              53.30 60.07 66.62 74.46 82.33

  Other Current Liabilities                                                  0.00 0.00 0.00 0.00 0.00

  Total Current Liabilities     53.30 60.07 66.62 74.46 82.33

                                                                             

Total of Liabilities            4235.93 3690.07 3352.01 3272.02 3443.18

 

Operating Years

[NPCS/4043/23880]
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5 Star Hotel

ANNEXURE - 5

PROJECTED BALANCE SHEETS

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

Operating Years

[NPCS/4043/23880]

           A S S E T S                     

Fixed Assets

  Gross Block                   4868.28 4868.28 4868.28 4868.28 4868.28

  Less : Depreciation to Date   296.91 554.18 777.29 970.93 1139.13

  Net Block                     4571.36 4314.09 4090.99 3897.35 3729.15

Current Assets

  Stocks on Hand                92.95 115.07 129.91 150.30 171.46

  Receivables                                                                0.00 0.00 0.00 0.00 0.00

  Other Current Assets          71.63 78.79 86.59 95.07 104.32

  Cash and Bank Balances        -545.02 -857.88 -990.47 -900.70 -586.75

  Total Current Assets          -380.44 -664.02 -773.98 -655.33 -310.97

P & P Exp. and/or Other Dvp.Exp.

  (To The Extent Not W/Off)     45.00 40.00 35.00 30.00 25.00

Other Non Current Assets        0.00 0.00 0.00 0.00 0.00

                                                                             

Total of Assets                 4235.93 3690.07 3352.01 3272.02 3443.18

 

ROI (Average of Fixed Assets) -3.31% 2.94% 8.16% 14.99% 22.27%

RONW (Average of Share Capital) -11.28% 9.31% 20.88% 28.34% 29.94%

ROI (Average of Total Assets) -3.57% 3.30% 9.74% 18.08% 25.30%

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
ANNEXURE - 6

PROFITABILITY RATIOS, DSCR, DEBT EQUITY, ETC.

(` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5   5-6 

 

Profit Percentages to Net Sales 

 Gross Profit                   73.33 486.78 780.45 1137.47 1481.92

    % Of G.P. to Net Sales      5.31% 25.95% 34.59% 41.84% 46.59%

 Net Profit Before Taxes        -314.53 161.43 517.71 936.64 1342.31

    % of N.P.B.T. To Net Sales  -22.78% 8.61% 22.94% 34.45% 42.20%

 Net Profit After Taxes         -151.13 130.79 342.87 598.81 849.40

    % of N.P.A.T. To Net Sales  -10.95% 6.97% 15.19% 22.03% 26.71%

 

Debt Service Coverage Ratio       

 Funds Available to Service Debts 

   Net Profit After Taxes       -151.13 130.79 342.87 598.81 849.40

   Depreciation Charges         296.91 257.27 223.11 193.64 168.20

   Technical Knowhow Fees & Exp 5.00 5.00 5.00 5.00 5.00

   Interest on Long/Medium Term 321.81 252.23 182.65 113.07 43.49

   T o t a l                    472.58 645.28 753.62 910.51 1066.09

  Debt Service Obligations         

   Repayment of Long/Medium Ter 695.80 695.80 695.80 695.80 695.80

   Interest on Long/Medium Term 321.81 252.23 182.65 113.07 43.49

   T o t a l                    1017.60 948.02 878.44 808.86 739.28

                                                                             

D. S. C. R. (Individual)        0.46 0.68 0.86 1.13 1.44

D. S. C. R. (Cumulative)  ..... 0.46 0.57 0.66 0.76 0.88

D. S. C. R. (Overall)  ........  ........ ......... 0.88  ........ .........

 

Parameters

 Initial Equity Capital          1490.99 1490.99 1490.99 1490.99 1490.99 1490.99

 Credit Balance in P & L 0.00 -151.13 -20.35 322.52 921.33 1770.72

Total Capital excl Unsec Deposits 1490.99 1339.86 1470.65 1813.51 2412.32 3261.72

 Unsecured Dep. 0.00 0.00 0.00 0.00 0.00 0.00

Total Equity incl Unsecured 

Deposits 1490.99 1339.86 1470.65 1813.51 2412.32 3261.72

Operating Years

[NPCS/4043/23880]
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5 Star Hotel
ANNEXURE - 6

PROFITABILITY RATIOS, DSCR, DEBT EQUITY, ETC.

(` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5   5-6 

 

Operating Years

[NPCS/4043/23880]

 Long/Medium Term Borrowings 

from Bank 3478.99 2783.19 2087.39 1391.60 695.80 0.00

Term lia. Incl Unsecured Deposit 3478.99 2783.19 2087.39 1391.60 695.80 0.00

 Total Liabilities       0.00 4235.93 3690.07 3352.01 3272.02 3443.18

Total Liabilities incl Unsecured 

Deposits 3478.99 7019.12 5777.47 4743.60 3967.82 3443.18

DEBT EQUITY RATIO considering

i.e.Total Term Lia./NW     

 Unsecured Dep. as Equity 2.33 2.08 1.42 0.77 0.29 0.00

 Unsecured Dep. as Debt  2.33 2.08 1.42 0.77 0.29 0.00

Total Outside Lia./NW           2.16 1.51 0.85 0.36 0.06

Assets Turnover Ratio (x)        0.33 0.51 0.68 0.84 0.93

 

No. of Shares of    10.00 each  14909950 14909950 14909950 14909950 14909950

Earnings Per Share(EPS) (in `) -1.01 0.88 2.30 4.02 5.70

Proposed divident 0.00 0.00 0.00 0.00 0.00

Cash EPS                (in `) 1.01 2.64 3.83 5.35 6.86

Dividend Per Share(DPS) (in `) 0.00 0.00 0.00 0.00 0.00

Payout Ratio (%Age)             0.00 0.00 0.00 0.00 0.00

Retained Earnings/Share (in `) -1.01 0.88 2.30 4.02 5.70

Retained Earnings (%Age)        100.00 100.00 100.00 100.00 100.00

Book Value Per Share    (in `) 8.99 9.86 12.16 16.18 21.88

Debt Per Share          (in `) 18.67 14.00 9.33 4.67 0.00

Probable Mkt.Price/Share(in `) -1.01 0.88 2.30 4.02 5.70

Price / Book Value (x)          -0.11 0.09 0.19 0.25 0.26

Price Earnings Ratio (x)        1.00 1.00 1.00 1.00 1.00

Yield (%Age)                    0.00 0.00 0.00 0.00 0.00

 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 7

BREAK EVEN ANALYSIS

 (` in lacs)

 

Particulars

                         Ratio     1-2      2-3      3-4      4-5   5-6 

 

    BREAK  EVEN  ANALYSIS

Total Value of Output           1380.49 1875.94 2256.49 2718.49 3180.49

                                                                             

Variable Cost & Expenses

 Raw Material Cost       100.00 188.97 227.79 259.21 296.11 333.00

 Lab & ETP Chemical Cost 100.00 1.70 2.05 2.34 2.67 3.00

 Packing Material Cost   100.00 1.53 1.85 2.10 2.40 2.70

 Sales Commission/Exp.   100.00 0.00 0.00 0.00 0.00 0.00

Sub-total 192.21 231.69 263.65 301.18 338.70

 Less:W.I.P. Adjustments        0.99 0.59 0.39 0.99 0.99

 Total Variable Cost            191.22 231.09 263.26 300.19 337.71

Net Contribution                1189.27 1644.84 1993.23 2418.30 2842.78

Profit Volume Ratio (%)         86.15% 87.68% 88.33% 88.96% 89.38%

 

Semi-Var./Semi-Fixed Exp.         

Miscellaneous Cost         40.00 -0.20 0.50 1.07 1.74 2.40

 Employees Expenses      40.00 56.43 102.85 153.92 210.09 271.89

 Power/Electricity Expen 40.00 16.08 26.13 36.18 46.24 56.29

 Fuel Expenses           40.00 1.15 1.87 2.59 3.31 4.03

 Royalty & Other Charges 40.00 0.32 0.52 0.72 0.92 1.12

Operating Years

[NPCS/4043/23880]
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5 Star Hotel

ANNEXURE - 7

BREAK EVEN ANALYSIS

 (` in lacs)

 

Particulars

                         Ratio     1-2      2-3      3-4      4-5   5-6 

 

Operating Years

[NPCS/4043/23880]

 Repairs & Maintenance E 40.00 28.03 51.08 76.45 104.35 135.04

 Other Mfg. Expenses     40.00 1.23 2.23 3.34 4.56 5.90

 Administration Expenses 40.00 6.21 11.33 16.95 23.13 29.94

 Selling Expenses        40.00 0.16 0.26 0.36 0.46 0.56

 Interest on Wkg.Capital 40.00 0.01 1.87 3.12 4.49 5.95

Tot.Semi-Var./Fixed Exp.        109.42 198.66 294.71 399.30 513.11

                                                                             

Fixed Expenses / Cost           

Miscellaneous Cost         60.00 3.60 3.60 3.60 3.60 3.60

 Employees Expenses      60.00 407.83 407.83 407.83 407.83 407.83

 Power/Electricity Expen 60.00 84.43 84.43 84.43 84.43 84.43

 Fuel Expenses           60.00 6.05 6.05 6.05 6.05 6.05

 Royalty & Other Charges 60.00 1.68 1.68 1.68 1.68 1.68

 Repairs & Maintenance E 60.00 202.56 202.56 202.56 202.56 202.56

 Other Mfg. Expenses     60.00 8.85 8.85 8.85 8.85 8.85

 Administration Expenses 60.00 44.91 44.91 44.91 44.91 44.91

 Selling Expenses        60.00 0.84 0.84 0.84 0.84 0.84

 Intrest-Fixed Borrowing 100.00 321.81 252.23 182.65 113.07 43.49

 Intrest-Working Capital 60.00 8.92 8.92 8.92 8.92 8.92

 Depreciation Charges    100.00 296.91 257.27 223.11 193.64 168.20

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 7

BREAK EVEN ANALYSIS

 (` in lacs)

 

Particulars

                         Ratio     1-2      2-3      3-4      4-5   5-6 

 

Operating Years

[NPCS/4043/23880]

 Deferred Expenses W/Off 100.00 5.00 5.00 5.00 5.00 5.00

 Total Fixed Expenses           1393.39 1284.17 1180.42 1081.38 986.36

 Tot.Fixed/Semi-Fixed Exp        1502.81 1482.82 1475.13 1480.67 1499.48

 Tot.Cash Fixed/SemiFixed        1200.90 1220.55 1247.02 1282.03 1326.27

 

Cash Break Even Sales           1393.99 1392.04 1411.72 1441.18 1483.83

Cash Margin of Safety           -13.50 483.90 844.77 1277.31 1696.66

Break Even Sales                1744.45 1691.16 1669.96 1664.47 1677.61

Margin of safety                -363.96 184.78 586.53 1054.02 1502.88

 

At Maximum Utilisation : Year   1.00 2.00 3.00 4.00 5.00

(as % of Installed Capacity)

    Cash B.E.P. :         %     100.98% 74.20% 62.56% 53.01% 46.65%

    B.E.P. :              %     126.36% 90.15% 74.01% 61.23% 52.75%

 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 8 [NPCS/4043/23880]

SENSITIVITY ANALYSIS - I

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

INCREASE IN SALES PRICES  :::  By   2.00 %

  Resultant - Sale Value(Sales) 1408.10 1913.46 2301.62 2772.86 3244.10

  Resultant - Gross Profit      100.94 524.30 825.58 1191.83 1545.53

  Resultant - N.P.B.T.          -286.92 198.95 562.84 991.01 1405.92

  Resultant - Tax on Profit     -153.25 44.43 191.43 357.81 516.29

  Resultant - N.P.A.T.          -133.67 154.52 371.41 633.20 889.63

  Resultant - Funds available   490.05 669.01 782.17 944.90 1106.32

  As such   - Debt Obligations  1017.60 948.02 878.44 808.86 739.28

  Resultant - DSCR (Individual) 0.48 0.71 0.89 1.17 1.50

  Resultant - DSCR (cumulative) 0.48 0.59 0.68 0.79 0.91

  Resultant - DSCR (overall)     ........  ........ 0.91  ........  ........

  Resultant - Sale Value(Output) 1408.10 1913.46 2301.62 2772.86 3244.10

  As such   - Variable Cost     191.22 231.09 263.26 300.19 337.71

  Resultant - Nett Contribution 1216.88 1682.36 2038.36 2472.67 2906.39

  Resultant - PV Ratio (%age)   86.42% 87.92% 88.56% 89.17% 89.59%

  Resultant - Cash BEP Sales    1389.61 1388.21 1408.08 1437.68 1480.38

  Resultant - Cash Margin of Safety    18.49 525.25 893.54 1335.18 1763.72

  Resultant - BEP Sales         1738.96 1686.51 1665.64 1660.43 1673.71

  Resultant - Margin of safety         -330.86 226.95 635.98 1112.43 1570.39

  Resultant - Cash BEP % (Yr. 5)  ........  ........  ........  ........ 45.63%

Operating Years

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 8 [NPCS/4043/23880]

SENSITIVITY ANALYSIS - I

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

Operating Years

  Resultant - BEP %age   (Yr. 5)  ........  ........  ........  ........ 51.59%

  Resultant - DEBT EQUITY RATIO 

    - Unsecured Dep. as Equity  2.05 1.38 0.74 0.28 0.00

    - Unsecured Dep. as Debt    2.05 1.38 0.74 0.28 0.00

  Resultant - ROI (%age)  (Based on Fixed Assets)      -2.92% 3.48% 8.84% 15.85% 23.33%

  Resultant - RONW (%age)       -9.85% 10.77% 21.88% 28.78% 30.04%

 

DECREASE IN SALES PRICES  :::  By   2.00 %

  Resultant - Sale Value(Sales) 1352.88 1838.42 2211.36 2664.12 3116.88

  Resultant - Gross Profit      45.72 449.26 735.32 1083.10 1418.31

  Resultant - N.P.B.T.          -342.14 123.91 472.58 882.27 1278.70

  Resultant - Tax on Profit     -173.54 16.85 158.26 317.85 469.54

  Resultant - N.P.A.T.          -168.60 107.06 314.32 564.42 809.16

  Resultant - Funds available   455.12 621.55 725.08 876.12 1025.85

  As such   - Debt Obligations  1017.60 948.02 878.44 808.86 739.28

  Resultant - DSCR (Individual) 0.45 0.66 0.83 1.08 1.39

  Resultant - DSCR (cumulative) 0.45 0.55 0.63 0.73 0.84

  Resultant - DSCR (overall)     ........  ........ 0.84  ........  ........

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 8 [NPCS/4043/23880]

SENSITIVITY ANALYSIS - I

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

Operating Years

  Resultant - Sale Value(Output) 1352.88 1838.42 2211.36 2664.12 3116.88

  As such   - Variable Cost     191.22 231.09 263.26 300.19 337.71

  Resultant - Nett Contribution 1161.66 1607.33 1948.10 2363.93 2779.17

  Resultant - PV Ratio (%age)   85.87% 87.43% 88.10% 88.73% 89.16%

  Resultant - Cash BEP Sales    1398.58 1396.04 1415.54 1444.84 1487.44

  Resultant - BEP Sales         1750.19 1696.02 1674.47 1668.70 1681.69

  Resultant - Cash Margin of Safety    -45.70 442.38 795.82 1219.28 1629.44

  Resultant - Margin of safety         -397.31 142.40 536.89 995.42 1435.19

  Resultant - Cash BEP % (Yr. 5)  ........  ........  ........  ........ 47.72%

  Resultant - BEP %age   (Yr. 5)  ........  ........  ........  ........ 53.95%

  Resultant - DEBT EQUITY RATIO 

    - Unsecured Dep. as Equity  2.10 1.46 0.80 0.30 0.00

    - Unsecured Dep. as Debt    2.10 1.46 0.80 0.30 0.00

  Resultant - ROI (%age)        -3.69% 2.41% 7.48% 14.13% 21.22%

  Resultant - RONW (%age)       -12.75% 7.78% 19.81% 27.86% 29.83%
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5 Star Hotel

ANNEXURE - 9

SENSITIVITY ANALYSIS - II

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

INCREASE IN SALES PRICES  :::  By   5.00 %

  Resultant - Sale Value(Sales) 1449.51 1969.74 2369.31 2854.41 3339.51

  Resultant - Gross Profit      142.36 580.58 893.28 1273.39 1640.94

  Resultant - N.P.B.T.          -245.50 255.23 630.53 1072.57 1501.34

  Resultant - Tax on Profit     -138.03 65.11 216.30 387.79 551.36

  Resultant - N.P.A.T.          -107.48 190.11 414.23 684.78 949.98

  Resultant - Funds available   516.24 704.61 824.98 996.49 1166.67

  As such   - Debt Obligations  1017.60 948.02 878.44 808.86 739.28

  Resultant - DSCR (Individual) 0.51 0.74 0.94 1.23 1.58

  Resultant - DSCR (cumulative) 0.51 0.62 0.72 0.83 0.96

  Resultant - DSCR (overall)     ........  ........ 0.96  ........  ........

  Resultant - Sale Value(Output) 1449.51 1969.74 2369.31 2854.41 3339.51

  As such   - Variable Cost     191.22 231.09 263.26 300.19 337.71

  Resultant - Nett Contribution 1258.29 1738.64 2106.06 2554.22 3001.80

  Resultant - PV Ratio (%age)   86.81% 88.27% 88.89% 89.48% 89.89%

  Resultant - Cash BEP Sales    1383.40 1382.79 1402.90 1432.71 1475.48

  Resultant - BEP Sales         1731.19 1679.92 1659.52 1654.69 1668.17

  Resultant - Cash Margin of Safety    66.11 586.95 966.41 1421.71 1864.03

  Resultant - Margin of safety         -281.68 289.82 709.79 1199.72 1671.34

  Resultant - Cash BEP % (Yr. 5)  ........  ........  ........  ........ 44.18%

Operating Years

[NPCS/4043/23880]
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5 Star Hotel

ANNEXURE - 9

SENSITIVITY ANALYSIS - II

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

Operating Years

[NPCS/4043/23880]

  Resultant - BEP %age   (Yr. 5)  ........  ........  ........  ........ 49.95%

  Resultant - DEBT EQUITY RATIO 

    - Unsecured Dep. as Equity  2.01 1.33 0.70 0.26 0.00

    - Unsecured Dep. as Debt    2.01 1.33 0.70 0.26 0.00

  Resultant - ROI (%age)        -2.35% 4.28% 9.86% 17.14% 24.91%

  Resultant - RONW (%age)       -7.77% 12.86% 23.26% 29.39% 30.18%

 

DECREASE IN SALES PRICES  :::  By   5.00 %

  Resultant - Sale Value(Sales) 1311.46 1782.14 2143.66 2582.57 3021.47

  Resultant - Gross Profit      4.31 392.98 667.63 1001.54 1322.89

  Resultant - N.P.B.T.          -383.55 67.63 404.88 800.72 1183.29

  Resultant - Tax on Profit     0.00 0.00 0.00 0.00 0.00

  Resultant - N.P.A.T.          -383.55 67.63 404.88 800.72 1183.29

  Resultant - Funds available   240.16 582.13 815.64 1112.42 1399.98

  As such   - Debt Obligations  1017.60 948.02 878.44 808.86 739.28

  Resultant - DSCR (Individual) 0.24 0.61 0.93 1.38 1.89

  Resultant - DSCR (cumulative) 0.24 0.42 0.58 0.75 0.94

  Resultant - DSCR (overall)     ........  ........ 0.94  ........  ........
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5 Star Hotel

ANNEXURE - 9

SENSITIVITY ANALYSIS - II

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

Operating Years

[NPCS/4043/23880]

  Resultant - Sale Value(Output) 1311.46 1782.14 2143.66 2582.57 3021.47

  As such   - Variable Cost     191.22 231.09 263.26 300.19 337.71

  Resultant - Nett Contribution 1120.24 1551.05 1880.41 2282.38 2683.75

  Resultant - PV Ratio (%age)   85.42% 87.03% 87.72% 88.38% 88.82%

  Resultant - Cash BEP Sales    1405.89 1402.41 1421.61 1450.65 1493.17

  Resultant - BEP Sales         1759.33 1703.75 1681.65 1675.42 1688.16

  Resultant - Cash Margin of Safety    -94.42 379.73 722.06 1131.91 1528.30

  Resultant - Margin of safety         -447.87 78.39 462.02 907.15 1333.30

  Resultant - Cash BEP % (Yr. 5)  ........  ........  ........  ........ 49.42%

  Resultant - BEP %age   (Yr. 5)  ........  ........  ........  ........ 55.87%

  Resultant - DEBT EQUITY RATIO 

    - Unsecured Dep. as Equity  2.51 1.78 0.88 0.29 0.00

    - Unsecured Dep. as Debt    2.51 1.78 0.88 0.29 0.00

  Resultant - ROI (%age)        -8.39% 1.52% 9.63% 20.05% 31.03%

  Resultant - RONW (%age)       -34.63% 5.93% 29.39% 40.43% 39.81%
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5 Star Hotel

ANNEXURE - 10

SENSITIVITY ANALYSIS - III

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

INCREASE IN MAIN MATERIAL PRICES  :::  By   2.00 %

  Resultant - Main Material Amt 192.75 232.34 264.40 302.03 339.66

  Resultant - Gross Profit      69.55 482.23 775.27 1131.54 1475.26

  Resultant - N.P.B.T.          -318.31 156.87 512.52 930.72 1335.65

  Resultant - Tax on Profit     -164.78 28.97 172.94 335.66 490.47

  Resultant - N.P.A.T.          -153.52 127.90 339.59 595.06 845.18

  Resultant - Funds available   470.19 642.40 750.34 906.77 1061.87

  As such   - Debt Obligations  1017.60 948.02 878.44 808.86 739.28

  Resultant - DSCR (Individual) 0.46 0.68 0.85 1.12 1.44

  Resultant - DSCR (cumulative) 0.46 0.57 0.66 0.76 0.87

  Resultant - DSCR (overall)     ........  ........ 0.87  ........  ........

  As such   - Sale Value(Output) 1380.49 1875.94 2256.49 2718.49 3180.49

  Resultant - Variable Cost     195.00 235.65 268.44 306.11 344.37

  Resultant - Nett Contribution 1185.49 1640.29 1988.05 2412.38 2836.12

  Resultant - PV Ratio (%age)   85.87% 87.44% 88.10% 88.74% 89.17%

  Resultant - Cash BEP Sales    1398.43 1395.90 1415.41 1444.71 1487.32

  Resultant - BEP Sales         1750.01 1695.85 1674.31 1668.56 1681.55

  Resultant - Cash Margin of Safety    -17.95 480.04 841.08 1273.78 1693.17

Operating Years

[NPCS/4043/23880]
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5 Star Hotel

ANNEXURE - 10

SENSITIVITY ANALYSIS - III

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

Operating Years

[NPCS/4043/23880]

  Resultant - Margin of safety         -369.52 180.09 582.18 1049.93 1498.94

  Resultant - Cash BEP % (Yr. 5)  ........  ........  ........  ........ 46.76%

  Resultant - BEP %age   (Yr. 5)  ........  ........  ........  ........ 52.87%

  Resultant - DEBT EQUITY RATIO 

    - Unsecured Dep. as Equity  2.08 1.42 0.77 0.29 0.00

    - Unsecured Dep. as Debt    2.08 1.42 0.77 0.29 0.00

  Resultant - ROI (%age)        -3.36% 2.88% 8.08% 14.90% 22.16%

  Resultant - RONW (%age)       -11.48% 9.13% 20.77% 28.30% 29.94%

 

DECREASE IN MAIN MATERIAL PRICES  :::  By   2.00 %

  Resultant - Main Material Amt 185.19 223.23 254.03 290.18 326.34

  Resultant - Gross Profit      77.11 491.34 785.64 1143.39 1488.58

  Resultant - N.P.B.T.          -310.75 165.98 522.89 942.56 1348.97

  Resultant - Tax on Profit     -162.00 32.32 176.75 340.01 495.37

  Resultant - N.P.A.T.          -148.74 133.67 346.15 602.55 853.61

  Resultant - Funds available   474.97 648.17 756.90 914.26 1070.30

  As such   - Debt Obligations  1017.60 948.02 878.44 808.86 739.28

  Resultant - DSCR (Individual) 0.47 0.68 0.86 1.13 1.45

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 10

SENSITIVITY ANALYSIS - III

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

Operating Years

[NPCS/4043/23880]

  Resultant - DSCR (cumulative) 0.47 0.57 0.66 0.76 0.88

  Resultant - DSCR (overall)     ........  ........ 0.88  ........  ........

  As such   - Sale Value(Output) 1380.49 1875.94 2256.49 2718.49 3180.49

  Resultant - Variable Cost     187.44 226.54 258.07 294.27 331.05

  Resultant - Nett Contribution 1193.05 1649.40 1998.42 2424.22 2849.44

  Resultant - PV Ratio (%age)   86.42% 87.92% 88.56% 89.18% 89.59%

  Resultant - Cash BEP Sales    1389.57 1388.19 1408.06 1437.66 1480.36

  Resultant - BEP Sales         1738.92 1686.48 1665.63 1660.41 1673.69

  Resultant - Cash Margin of Safety    -9.09 487.75 848.43 1280.83 1700.13

  Resultant - Margin of safety         -358.43 189.45 590.86 1058.08 1506.80

  Resultant - Cash BEP % (Yr. 5)  ........  ........  ........  ........ 46.55%

  Resultant - BEP %age   (Yr. 5)  ........  ........  ........  ........ 52.62%

  Resultant - DEBT EQUITY RATIO 

    - Unsecured Dep. as Equity  2.07 1.41 0.76 0.29 0.00

    - Unsecured Dep. as Debt    2.07 1.41 0.76 0.29 0.00

  Resultant - ROI (%age)        -3.25% 3.01% 8.24% 15.09% 22.39%

  Resultant - RONW (%age)       -11.08% 9.49% 20.99% 28.38% 29.94%
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5 Star Hotel

ANNEXURE - 11

SENSITIVITY ANALYSIS - IV

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

INCREASE IN MAIN MATERIAL PRICES  :::  By   5.00 %

  Resultant - Main Material Amt 198.42 239.18 272.17 310.91 349.65

  Resultant - Gross Profit      63.89 475.39 767.49 1122.66 1465.27

  Resultant - N.P.B.T.          -323.98 150.04 504.75 921.84 1325.66

  Resultant - Tax on Profit     0.00 0.00 0.00 332.39 486.80

  Resultant - N.P.A.T.          -323.98 150.04 504.75 589.44 838.87

  Resultant - Funds available   299.74 664.54 915.50 901.15 1055.55

  As such   - Debt Obligations  1017.60 948.02 878.44 808.86 739.28

  Resultant - DSCR (Individual) 0.29 0.70 1.04 1.11 1.43

  Resultant - DSCR (cumulative) 0.29 0.49 0.66 0.76 0.87

  Resultant - DSCR (overall)     ........  ........ 0.87  ........ ]

  As such   - Sale Value(Output) 1380.49 1875.94 2256.49 2718.49 3180.49

  Resultant - Variable Cost     200.67 242.48 276.22 314.99 354.36

  Resultant - Nett Contribution 1179.82 1633.46 1980.27 2403.50 2826.13

  Resultant - PV Ratio (%age)   85.46% 87.07% 87.76% 88.41% 88.86%

  Resultant - Cash BEP Sales    1405.15 1401.74 1420.96 1450.05 1492.57

  Resultant - BEP Sales         1758.42 1702.95 1680.89 1674.72 1687.49

Operating Years

[NPCS/4043/23880]
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5 Star Hotel

ANNEXURE - 11

SENSITIVITY ANALYSIS - IV

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

Operating Years

[NPCS/4043/23880]

  Resultant - Cash Margin of Safety    -24.67 474.20 835.53 1268.44 1687.92

  Resultant - Margin of safety         -377.93 172.99 575.60 1043.76 1493.00

  Resultant - Cash BEP % (Yr. 5)  ........  ........  ........  ........ 46.93%

  Resultant - BEP %age   (Yr. 5)  ........  ........  ........  ........ 53.06%

  Resultant - DEBT EQUITY RATIO 

    - Unsecured Dep. as Equity  2.38 1.58 0.76 0.29 0.00

    - Unsecured Dep. as Debt    2.38 1.58 0.76 0.29 0.00

  Resultant - ROI (%age)        -7.09% 3.38% 12.01% 14.76% 22.00%

  Resultant - RONW (%age)       -27.76% 12.08% 32.16% 27.85% 29.63%

 

DECREASE IN MAIN MATERIAL PRICES  :::  By   5.00 %

  Resultant - Main Material Amt 179.52 216.40 246.25 281.30 316.35

  Resultant - Gross Profit      82.78 498.17 793.41 1152.27 1498.57

  Resultant - N.P.B.T.          -305.08 172.82 530.67 951.45 1358.96

  Resultant - Tax on Profit     -159.92 34.83 179.60 343.27 499.04

  Resultant - N.P.A.T.          -145.16 137.99 351.07 608.17 859.93

  Resultant - Funds available   478.56 652.49 761.82 919.88 1076.62

  As such   - Debt Obligations  1017.60 948.02 878.44 808.86 739.28
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5 Star Hotel

ANNEXURE - 11

SENSITIVITY ANALYSIS - IV

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

Operating Years

[NPCS/4043/23880]

  Resultant - DSCR (Individual) 0.47 0.69 0.87 1.14 1.46

  Resultant - DSCR (cumulative) 0.47 0.58 0.67 0.77 0.89

  Resultant - DSCR (overall)     ........  ........ 0.89  ........  ........

  As such   - Sale Value(Output) 1380.49 1875.94 2256.49 2718.49 3180.49

  Resultant - Variable Cost     181.77 219.71 250.30 285.38 321.06

  Resultant - Nett Contribution 1198.72 1656.23 2006.19 2433.11 2859.43

  Resultant - PV Ratio (%age)   86.83% 88.29% 88.91% 89.50% 89.91%

  Resultant - Cash BEP Sales    1383.00 1382.46 1402.60 1432.41 1475.19

  Resultant - BEP Sales         1730.69 1679.53 1659.17 1654.34 1667.84

  Resultant - Cash Margin of Safety    -2.51 493.47 853.89 1286.08 1705.30

  Resultant - Margin of safety         -350.21 196.41 597.32 1064.15 1512.65

  Resultant - Cash BEP % (Yr. 5)  ........  ........  ........  ........ 46.38%

  Resultant - BEP %age   (Yr. 5)  ........  ........  ........  ........ 52.44%

  Resultant - DEBT EQUITY RATIO 

    - Unsecured Dep. as Equity  2.07 1.41 0.76 0.28 0.00

    - Unsecured Dep. as Debt    2.07 1.41 0.76 0.28 0.00

  Resultant - ROI (%age)        -3.18% 3.11% 8.35% 15.23% 22.55%

  Resultant - RONW (%age)       -10.79% 9.75% 21.16% 28.43% 29.93%
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5 Star Hotel

[NPCS/4043/23880]

ANNEXURE - 12

SHAREHOLDING PATTERN AND STAKE STATUS

(` in lacs)

Shares
Face Value `/ 

Share

14909950 10.00

Particulars Existing Existing Proposed Proposed Total Total

%age %age %age

 

Capital 100.00% 0.00 100.00% 1490.99 100.00% 1490.99

Share Premium 0.00% 0.00 0.00% 0.00 0.00% 0.00

Total                  100.00% 0.00 100.00% 1490.99 100.00% 1490.99

Share Capital 

1490.99
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5 Star Hotel

ANNEXURE - 13

QUANTITATIVE DETAILS OF OUTPUT, SALES AND STOCKS

Particulars UOM

                                 1 - 2         2 - 3        3 - 4         4 - 5         5 - 6  
Determined Capacity P.A of 

Products/Services             .            

Deluxe Rooms (Rent) Rooms 11,400.00         11,400.00         11,400.00         11,400.00         11,400.00         

Executive Rooms (Rent) Rooms 8,400.00           8,400.00           8,400.00           8,400.00           8,400.00           

Business Clientele Rooms (Rent) Rooms 5,100.00           5,100.00           5,100.00           5,100.00           5,100.00           

Suits Rooms (Rent) Rooms 5,100.01           5,100.01           5,100.01           5,100.01           5,100.01           

Coffee Shop (Visitors) Nos 7,500.00           7,500.00           7,500.00           7,500.00           7,500.00           

Restaurant (Visitors) Nos 22,500.00         22,500.00         22,500.00         22,500.00         22,500.00         

Bar (Visitors) Nos 7,500.00           7,500.00           7,500.00           7,500.00           7,500.00           

Marriage Season - Booking Days 45.00                45.00                45.00                45.00                45.00                

Birthday Days 50.00                50.00                50.00                50.00                50.00                

Conferences Days 50.00                50.00                50.00                50.00                50.00                

Anniverseries Days 50.00                50.00                50.00                50.00                50.00                

Achievable Efficiency/Yield % of 

Products/Services/Items             

Deluxe Rooms (Rent)  % 100                   100                   100                   100                   100                   

Executive Rooms (Rent)  % 100                   100                   100                   100                   100                   

Business Clientele Rooms (Rent)  % 100                   100                   100                   100                   100                   

Suits Rooms (Rent)  % 100                   100                   100                   100                   100                   

Coffee Shop (Visitors)  % 100                   100                   100                   100                   100                   

Restaurant (Visitors)  % 100                   100                   100                   100                   100                   

Bar (Visitors)  % 100                   100                   100                   100                   100                   

Marriage Season - Booking  % 100                   100                   100                   100                   100                   

Operating Years

[NPCS/4043/23880]
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5 Star Hotel

ANNEXURE - 13

QUANTITATIVE DETAILS OF OUTPUT, SALES AND STOCKS

Particulars UOM

                                 1 - 2         2 - 3        3 - 4         4 - 5         5 - 6  

Operating Years

[NPCS/4043/23880]

Birthday  % 100                   100                   100                   100                   100                   

Conferences  % 100                   100                   100                   100                   100                   

Anniverseries  % 100                   100                   100                   100                   100                   

Net Usable Load/Capacity of 

Products/Services/Items                   

Deluxe Rooms (Rent) Rooms 11,400.00         11,400.00         11,400.00         11,400.00         11,400.00         

Executive Rooms (Rent) Rooms 8,400.00           8,400.00           8,400.00           8,400.00           8,400.00           

Business Clientele Rooms (Rent) Rooms 5,100.00           5,100.00           5,100.00           5,100.00           5,100.00           

Suits Rooms (Rent) Rooms 5,100.01           5,100.01           5,100.01           5,100.01           5,100.01           

Coffee Shop (Visitors) Nos 7,500.00           7,500.00           7,500.00           7,500.00           7,500.00           

Restaurant (Visitors) Nos 22,500.00         22,500.00         22,500.00         22,500.00         22,500.00         

Bar (Visitors) Nos 7,500.00           7,500.00           7,500.00           7,500.00           7,500.00           

Marriage Season - Booking Days 45.00                45.00                45.00                45.00                45.00                

Birthday Days 50.00                50.00                50.00                50.00                50.00                

Conferences Days 50.00                50.00                50.00                50.00                50.00                

Anniverseries Days 50.00                50.00                50.00                50.00                50.00                

No of Shifts Wkg./Day     3                       3                       3                       3                       3                       

No of Working Days/Year    300                   300                   300                   300                   300                   

Expected Usage/Utilisation of Achievable 

Load/Capacity (%)              

Deluxe Rooms (Rent)  % 25                     40                     50                     75                     100                   
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5 Star Hotel

ANNEXURE - 13

QUANTITATIVE DETAILS OF OUTPUT, SALES AND STOCKS

Particulars UOM

                                 1 - 2         2 - 3        3 - 4         4 - 5         5 - 6  

Operating Years

[NPCS/4043/23880]

Executive Rooms (Rent)  % 25                     40                     50                     75                     100                   

Business Clientele Rooms (Rent)  % 25                     40                     50                     75                     100                   

Suits Rooms (Rent)  % 25                     40                     50                     75                     100                   

Coffee Shop (Visitors)  % 100                   100                   100                   100                   100                   

Restaurant (Visitors)  % 70                     85                     100                   100                   100                   

Bar (Visitors)  % 100                   100                   100                   100                   100                   

Marriage Season - Booking  % 35                     70                     100                   100                   100                   

Birthday  % 100                   100                   100                   100                   100                   

Conferences  % 100                   100                   100                   100                   100                   

Anniverseries  % 100                   100                   100                   100                   100                   

Expected Usage/Output             

Deluxe Rooms (Rent) Rooms 2,850.00           4,560.00           5,700.00           8,550.00           11,400.00         

Executive Rooms (Rent) Rooms 2,100.00           3,360.00           4,200.00           6,300.00           8,400.00           

Business Clientele Rooms (Rent) Rooms 1,275.00           2,040.00           2,550.00           3,825.00           5,100.00           

Suits Rooms (Rent) Rooms 1,275.00           2,040.00           2,550.01           3,825.01           5,100.01           

Coffee Shop (Visitors) Nos 7,500.00           7,500.00           7,500.00           7,500.00           7,500.00           

Restaurant (Visitors) Nos 15,750.00         19,125.00         22,500.00         22,500.00         22,500.00         

Bar (Visitors) Nos 7,500.00           7,500.00           7,500.00           7,500.00           7,500.00           

Marriage Season - Booking Days 15.75                31.50                45.00                45.00                45.00                

Birthday Days 50.00                50.00                50.00                50.00                50.00                

Conferences Days 50.00                50.00                50.00                50.00                50.00                

Anniverseries Days 50.00                50.00                50.00                50.00                50.00                

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 13

QUANTITATIVE DETAILS OF OUTPUT, SALES AND STOCKS

Particulars UOM

                                 1 - 2         2 - 3        3 - 4         4 - 5         5 - 6  

Operating Years

[NPCS/4043/23880]

Total 38,415.8 46,306.5           52,695.0           60,195.0           67,695.0           
Expected Sales/ Revenue/ Income of 

Products/ Services/ Items

Deluxe Rooms (Rent) Rooms 2,850.00           4,560.00           5,700.00           8,550.00           11,400.00         

Executive Rooms (Rent) Rooms 2,100.00           3,360.00           4,200.00           6,300.00           8,400.00           

Business Clientele Rooms (Rent) Rooms 1,275.00           2,040.00           2,550.00           3,825.00           5,100.00           

Suits Rooms (Rent) Rooms 1,275.00           2,040.00           2,550.01           3,825.01           5,100.01           

Coffee Shop (Visitors) Nos 7,500.00           7,500.00           7,500.00           7,500.00           7,500.00           

Restaurant (Visitors) Nos 15,750.00         19,125.00         22,500.00         22,500.00         22,500.00         

Bar (Visitors) Nos 7,500.00           7,500.00           7,500.00           7,500.00           7,500.00           

Marriage Season - Booking Days 15.75                31.50                45.00                45.00                45.00                

Birthday Days 50.00                50.00                50.00                50.00                50.00                

Conferences Days 50.00                50.00                50.00                50.00                50.00                

Anniverseries Days 50.00                50.00                50.00                50.00                50.00                

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
ANNEXURE - 14

PRODUCT-WISE DOMESTIC SALES REALISATION

(` in lacs)

Operating Year UOM Quantity Rate Sales

Description of Product

  1-2   

Deluxe Rooms (Rent) Rooms 2850.00 5,750.00           163.88              

Executive Rooms (Rent) Rooms 2100.00 6,000.00           126.00              

Business Clientele Rooms (Rent) Rooms 1275.00 6,500.00           82.88                

Suits Rooms (Rent) Rooms 1275.00 7,000.00           89.25                

Coffee Shop (Visitors) Nos 7500.00 1,200.00           90.00                

Restaurant (Visitors) Nos 15750.00 1,800.00           283.50              

Bar (Visitors) Nos 7500.00 1,500.00           112.50              

Marriage Season - Booking Days 15.75 1,000,000.00    157.50              

Birthday Days 50.00 200,000.00       100.00              

Conferences Days 50.00 100,000.00       50.00                

Anniverseries Days 50.00 250,000.00       125.00              

Y e a r   T o t a l s   : :               1,380.49           

                                                                       

  2-3   

Deluxe Rooms (Rent) Rooms 4560.00 5,750.00           262.20              

Executive Rooms (Rent) Rooms 3360.00 6,000.00           201.60              

Business Clientele Rooms (Rent) Rooms 2040.00 6,500.00           132.60              

Suits Rooms (Rent) Rooms 2040.00 7,000.00           142.80              

Coffee Shop (Visitors) Nos 7500.00 1,200.00           90.00                

Restaurant (Visitors) Nos 19125.00 1,800.00           344.25              

Bar (Visitors) Nos 7500.00 1,500.00           112.50              

Marriage Season - Booking Days 31.50 1,000,000.00    315.00              

Birthday Days 50.00 200,000.00       100.00              

Conferences Days 50.00 100,000.00       50.00                

Anniverseries Days 50.00 250,000.00       125.00              

Y e a r   T o t a l s   : :               1,875.94           

                                                                       

  3-4   

Deluxe Rooms (Rent) Rooms 5700.00 5,750.00           327.75              

Executive Rooms (Rent) Rooms 4200.00 6,000.00           252.00              

Business Clientele Rooms (Rent) Rooms 2550.00 6,500.00           165.75              

Suits Rooms (Rent) Rooms 2550.01 7,000.00           178.50              

Coffee Shop (Visitors) Nos 7500.00 1,200.00           90.00                

Restaurant (Visitors) Nos 22500.00 1,800.00           405.00              

Bar (Visitors) Nos 7500.00 1,500.00           112.50              

[NPCS/4043/23880]
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5 Star Hotel
ANNEXURE - 14

PRODUCT-WISE DOMESTIC SALES REALISATION

(` in lacs)

Operating Year UOM Quantity Rate Sales

Description of Product

[NPCS/4043/23880]

Marriage Season - Booking Days 45.00 1,000,000.00    450.00              

Birthday Days 50.00 200,000.00       100.00              

Conferences Days 50.00 100,000.00       50.00                

Anniverseries Days 50.00 250,000.00       125.00              

Y e a r   T o t a l s   : :               2,256.49           

                                                                       

  4-5   

Deluxe Rooms (Rent) Rooms 8550.00 5,750.00           491.63              

Executive Rooms (Rent) Rooms 6300.00 6,000.00           378.00              

Business Clientele Rooms (Rent) Rooms 3825.00 6,500.00           248.63              

Suits Rooms (Rent) Rooms 3825.01 7,000.00           267.75              

Coffee Shop (Visitors) Nos 7500.00 1,200.00           90.00                

Restaurant (Visitors) Nos 22500.00 1,800.00           405.00              

Bar (Visitors) Nos 7500.00 1,500.00           112.50              

Marriage Season - Booking Days 45.00 1,000,000.00    450.00              

Birthday Days 50.00 200,000.00       100.00              

Conferences Days 50.00 100,000.00       50.00                

Anniverseries Days 50.00 250,000.00       125.00              

Y e a r   T o t a l s   : :               2,718.49           

                                                                       

  5-6   

Deluxe Rooms (Rent) Rooms 11400.00 5,750.00           655.50              

Executive Rooms (Rent) Rooms 8400.00 6,000.00           504.00              

Business Clientele Rooms (Rent) Rooms 5100.00 6,500.00           331.50              

Suits Rooms (Rent) Rooms 5100.01 7,000.00           357.00              

Coffee Shop (Visitors) Nos 7500.00 1,200.00           90.00                

Restaurant (Visitors) Nos 22500.00 1,800.00           405.00              

Bar (Visitors) Nos 7500.00 1,500.00           112.50              

Marriage Season - Booking Days 45.00 1,000,000.00    450.00              

Birthday Days 50.00 200,000.00       100.00              

Conferences Days 50.00 100,000.00       50.00                

Anniverseries Days 50.00 250,000.00       125.00              

Y e a r   T o t a l s   : :               3,180.49           
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5 Star Hotel

ANNEXURE - 15

TOTAL RAW MATERIAL COST

(` in lacs)

Operating Year / Description of 

Product

UOM Output 

Quantity

Adj. for WIP 

Stks

Total Quantity Cost Per 

Unit

Material Type 

I

Material Type 

II

Total

  1-2   

Deluxe Rooms (Rent) Rooms 2850.00 0.00 2850.00 491.91 0.00 14.02 14.02

Executive Rooms (Rent) Rooms 2100.00 0.00 2100.00 491.91 0.00 10.33 10.33

Business Clientele Rooms (Rent) Rooms 1275.00 0.00 1275.00 491.91 0.00 6.27 6.27

Suits Rooms (Rent) Rooms 1275.00 0.00 1275.00 491.91 0.00 6.27 6.27

Coffee Shop (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Restaurant (Visitors) Nos 15750.00 0.00 15750.00 491.91 0.00 77.48 77.48

Bar (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Marriage Season - Booking Days 15.75 0.00 15.75 491.91 0.00 0.08 0.08

Birthday Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Conferences Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Anniverseries Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Total Raw Mat.Requirement                                        0.00 188.97 188.97

  2-3   

Deluxe Rooms (Rent) Rooms 4560.00 0.00 4560.00 491.91 0.00 22.43 22.43

Executive Rooms (Rent) Rooms 3360.00 0.00 3360.00 491.91 0.00 16.53 16.53

Business Clientele Rooms (Rent) Rooms 2040.00 0.00 2040.00 491.91 0.00 10.04 10.04

Suits Rooms (Rent) Rooms 2040.00 0.00 2040.00 491.91 0.00 10.04 10.04

Coffee Shop (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Restaurant (Visitors) Nos 19125.00 0.00 19125.00 491.91 0.00 94.08 94.08

Bar (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Marriage Season - Booking Days 31.50 0.00 31.50 491.91 0.00 0.15 0.15

Birthday Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

[NPCS/4043/23880]
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5 Star Hotel

ANNEXURE - 15

TOTAL RAW MATERIAL COST

(` in lacs)

Operating Year / Description of 

Product

UOM Output 

Quantity

Adj. for WIP 

Stks

Total Quantity Cost Per 

Unit

Material Type 

I

Material Type 

II

Total

[NPCS/4043/23880]

Conferences Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Anniverseries Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Total Raw Mat.Requirement                                                  0.00 227.79 227.79

  3-4   

Deluxe Rooms (Rent) Rooms 5700.00 0.00 5700.00 491.91 0.00 28.04 28.04

Executive Rooms (Rent) Rooms 4200.00 0.00 4200.00 491.91 0.00 20.66 20.66

Business Clientele Rooms (Rent) Rooms 2550.00 0.00 2550.00 491.91 0.00 12.54 12.54

Suits Rooms (Rent) Rooms 2550.01 0.00 2550.01 491.91 0.00 12.54 12.54

Coffee Shop (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Restaurant (Visitors) Nos 22500.00 0.00 22500.00 491.91 0.00 110.68 110.68

Bar (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Marriage Season - Booking Days 45.00 0.00 45.00 491.91 0.00 0.22 0.22

Birthday Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Conferences Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Anniverseries Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Total Raw Mat.Requirement                                                  0.00 259.21 259.21

  4-5   

Deluxe Rooms (Rent) Rooms 8550.00 0.00 8550.00 491.91 0.00 42.06 42.06

Executive Rooms (Rent) Rooms 6300.00 0.00 6300.00 491.91 0.00 30.99 30.99

Business Clientele Rooms (Rent) Rooms 3825.00 0.00 3825.00 491.91 0.00 18.82 18.82

Suits Rooms (Rent) Rooms 3825.01 0.00 3825.01 491.91 0.00 18.82 18.82

Coffee Shop (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Restaurant (Visitors) Nos 22500.00 0.00 22500.00 491.91 0.00 110.68 110.68

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 15

TOTAL RAW MATERIAL COST

(` in lacs)

Operating Year / Description of 

Product

UOM Output 

Quantity

Adj. for WIP 

Stks

Total Quantity Cost Per 

Unit

Material Type 

I

Material Type 

II

Total

[NPCS/4043/23880]

Bar (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Marriage Season - Booking Days 45.00 0.00 45.00 491.91 0.00 0.22 0.22

Birthday Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Conferences Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Anniverseries Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Total Raw Mat.Requirement                                                  0.00 296.11 296.11

  5-6   

Deluxe Rooms (Rent) Rooms 11400.00 0.00 11400.00 491.91 0.00 56.08 56.08

Executive Rooms (Rent) Rooms 8400.00 0.00 8400.00 491.91 0.00 41.32 41.32

Business Clientele Rooms (Rent) Rooms 5100.00 0.00 5100.00 491.91 0.00 25.09 25.09

Suits Rooms (Rent) Rooms 5100.01 0.00 5100.01 491.91 0.00 25.09 25.09

Coffee Shop (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Restaurant (Visitors) Nos 22500.00 0.00 22500.00 491.91 0.00 110.68 110.68

Bar (Visitors) Nos 7500.00 0.00 7500.00 491.91 0.00 36.89 36.89

Marriage Season - Booking Days 45.00 0.00 45.00 491.91 0.00 0.22 0.22

Birthday Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Conferences Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Anniverseries Days 50.00 0.00 50.00 491.91 0.00 0.25 0.25

Total Raw Mat.Requirement                                                  0.00 333.00 333.00

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 16

RAW MATERIAL COST PER UNIT

(Amount in `)

Description of Product / Description of 

Raw-Material 

UOM Qty.Per 

Batch

Losses 

%age

Total 

Quantity

Rate Per Unit Total Batch Qty 

of Output

Amount Per 

Unit

Five Star Hotel

Breakfast, Snacks Pcs 0.620 0.00 0.620 55.00              34.12                               

Vegetarian Dishes Nos 0.709 0.00 0.709 200.00            141.81                             

Non-Vegetarian Dishes Nos 0.443 0.00 0.443 225.00            99.71                               

Beverages (Tea, Coffee & Soft Drinks etc.) Nos 1.418 0.00 1.418 60.00              85.09                               

IMFL Bottles 0.089 0.00 0.089 1,000.00         88.63        

Fresh Fruits Kgs 0.18 0.00 0.18 100.00            17.73        

Magazine, Periodicals, & News papers Nos 0.00 0.00 0.00 500.00            2.22          

 Different Chemicals Like Toiletries, 

Cleaning, Water Treatment & Others Kgs 0.27 0.00 0.27 85.00              22.60        

Sub Totals                                                              491.91      

Add Loss/Wastage @ 0.00%  0.00%                                            -            

Totals (Indigenous     )                                                491.91      1.00 491.91              

[NPCS/4043/23880]

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 17 [NPCS/4043/23880]

TOTAL LAB & ETP CHEMICALS COST

(` in lacs)

Operating Year / Description of Product UOM Output 

Quantity

Adj. for WIP 

Stks

Total Quantity Cost Per Unit Total

  1-2    

Lab, R & D Exp. 0.00 38416 0.00 38416 4.432 1.70                  

         Y e a r   T o t a l: :                                                      1.70                  

  2-3    

Lab, R & D Exp. 0.00 46307 0.00 46307 4.432 2.05                  

         Y e a r   T o t a l: :                                                      2.05                  

  3-4    

Lab, R & D Exp. 0.00 52695 0.00 52695 4.432 2.34                  

         Y e a r   T o t a l: :                                                      2.34                  

  4-5    

Lab, R & D Exp. 0.00 60195 0.00 60195 4.432 2.67                  

         Y e a r   T o t a l: :                                                      2.67                  

  5-6    

Lab, R & D Exp. 0.00 67695 0.00 67695 4.432 3.00                  

         Y e a r   T o t a l: :                                                      3.00                  

 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 18 [NPCS/4043/23880]

CONSUMABLES, STORES AND SPARES EXPENSES

(` in lacs)

Operating Year / Description of Product UOM Output 

Quantity

Adj. for WIP 

Stks

Total Quantity Cost Per Unit Total

  1-2    

Consumable Store 0.00 38416 0.00 38416 8.863 3.40                  

         Y e a r   T o t a l: :                                                      3.40                  

  2-3    

Consumable Store 0.00 46307 0.00 46307 8.863 4.10                  

         Y e a r   T o t a l: :                                                      4.10                  

  3-4    

Consumable Store 0.00 52695 0.00 52695 8.863 4.67                  

         Y e a r   T o t a l: :                                                      4.67                  

  4-5    

Consumable Store 0.00 60195 0.00 60195 8.863 5.34                  

         Y e a r   T o t a l: :                                                      5.34                  

  5-6    

Consumable Store 0.00 67695 0.00 67695 8.863 6.00                  

         Y e a r   T o t a l: :                                                      6.00                  

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

[NPCS/4043/23880]

ANNEXURE - 19

TOTAL PACKING MATERIAL COST

(` in lacs)

 

Operating Year / Description of Product UOM Output 

Quantity

Adj. for WIP 

Stks

Total Quantity Cost Per Unit Total

Five Star Hotel Pkts 38416 0.00 38416 3.988 1.53

         Y e a r   T o t a l: :                                                      1.53

  2-3    

Five Star Hotel Pkts 46307 0.00 46307 3.988 1.85

         Y e a r   T o t a l: :                                                      1.85

  3-4    

Five Star Hotel Pkts 52695 0.00 52695 3.988 2.10

         Y e a r   T o t a l: :                                                      2.10

  4-5    

Five Star Hotel Pkts 60195 0.00 60195 3.988 2.40

         Y e a r   T o t a l: :                                                      2.40

  5-6    

Five Star Hotel Pkts 67695 0.00 67695 3.988 2.70

         Y e a r   T o t a l: :                                                      2.70

 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

[NPCS/4043/23880]

ANNEXURE - 20

PACKING MATERIAL COST PER UNIT

(Amount in `)

 

Description of Product / Description 

of Packing Material

UOM Qty.Per 

Batch

Losses 

%age

Total 

Quantity

Rate Per 

Unit 

Total Batch Qty of 

Output

Amount Per 

Unit

Five Star Hotel

                                                                                                             

Printed Disposable Materials 0.00 0.09 0.00 0.09 45.00 3.99

           

Sub Total                                       3.99                        

Add Loss/Wastage @ 0.00 %                                   0.00                        

Product Total                                               3.99 1.00 3.99

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 21 [NPCS/4043/23880]

EMPLOYEES EXPENSES

(` in lacs)

 

Placement / Designation Dept./ 

Category

Starting Year Starting Month No.of Persons Pay Per Month Total Per Annum

Factory Personnel                                                              

                                                                               

As Applicable from Year 1                                       

                                                                               

General Manager 1.00 1.00 1.00 80,000.00             9.60

Assistant General Managers 1.00 1.00 3.00 60,000.00             21.60

Administrative Staffs 1.00 1.00 8.00 25,000.00             24.00

Office Staffs 1.00 1.00 8.00 15,000.00             14.40

Accountants 1.00 1.00 2.00 30,000.00             7.20

Assistant Accountant 1.00 1.00 3.00 20,000.00             7.20

Electricians 1.00 1.00 4.00 15,000.00             7.20

Staffs for SPA 1.00 1.00 2.00 15,000.00             3.60

Staffs for Health Club 1.00 1.00 2.00 15,000.00             3.60

Staffs for Swimming Pool 1.00 1.00 2.00 15,000.00             3.60

Staffs for Banquet Hall 1.00 1.00 2.00 15,000.00             3.60

Staffs for Discotheque etc. 1.00 1.00 2.00 15,000.00             3.60

Kitchen Officials 1.00 1.00 10.00 18,000.00             21.60

Kitchen Workers 1.00 1.00 20.00 15,000.00             36.00

Maintenance Official for Rooms 1.00 1.00 10.00 18,000.00             21.60

Room Attendants 1.00 1.00 32.00 12,000.00             46.08

Stewards for Resturant & Bar 1.00 1.00 35.00 12,000.00             50.40

Waiters for Resturant & Bar 1.00 1.00 25.00 12,000.00             36.00

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 21 [NPCS/4043/23880]

EMPLOYEES EXPENSES

(` in lacs)

 

Placement / Designation Dept./ 

Category

Starting Year Starting Month No.of Persons Pay Per Month Total Per Annum

Maintenance Workers for Lawn & Gardens 1.00 1.00 8.00 10,000.00             9.60

Drivers 1.00 1.00 6.00 15,000.00             10.80

Helpers 1.00 1.00 6.00 12,000.00             8.64

Peons 1.00 1.00 4.00 12,000.00             5.76

Security Officer 1.00 1.00 1.00 20,000.00             2.40

Security Guards 1.00 1.00 20.00 12,000.00             28.80

T O T A L                                       386.88

Welfare Expenses       20.00%           77.38

Y e a r    T o t a l                  216.00           464.26

T o t a l  ( Factory )                216.00                    

G r a n d   T o t a l                 216.00                    

 

EMPLOYEES EXPENSES

Operating Year %age Increase Total

          1-2                                    464.26

          2-3                           10.00 510.68

          3-4                           10.00 561.75

          4-5                           10.00 617.92

          5-6                           10.00 679.72

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
[NPCS/4043/23880]

ANNEXURE - 22

FUEL EXPENSES

(` in lacs)

 

Operating Year %age Increase Total

          1-2                                    7.20

          2-3                           10.00 7.92

          3-4                           10.00 8.64

          4-5                           10.00 9.36

          5-6                           10.00 10.08

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
[NPCS/4043/23880]

ANNEXURE - 23

POWER/ELECTRICITY EXPENSES

(` in lacs)

 

Operating Year %age Increase Total

          1-2                                    100.51

          2-3                           10.00 110.56

          3-4                           10.00 120.61

          4-5                           10.00 130.67

          5-6                           10.00 140.72

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
[NPCS/4043/23880]

ANNEXURE - 24

ROYALTY AND OTHER CHARGES

(` in lacs)

 

Operating Year %age Increase Total

          1-2                                    2.00

          2-3                           10.00 2.20

          3-4                           10.00 2.40

          4-5                           10.00 2.60

          5-6                           10.00 2.80

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
[NPCS/4043/23880]

ANNEXURE - 25

REPAIRS AND MAINTENANCE EXPENSES

(` in lacs)

Particulars %age to Assets Value Total

Buildings                                                              

    -Factory Building        10.00 69.85

                                                                                    

Plant & Machineries                                                    

    -Imported Machineries                                                           0.00 0.00

    -Indigenous Machineries  10.00 112.88

    -Maintenance Equipments  10.00 5.14

    -Laboratory Equipments   10.00 1.03

    -Miscellaneous Machines  10.00 1.03

    -Foundation, Installation                                                         0.00 0.00

                                                                                    

    -Motor Vehicles          10.00 10.00

    -Office Automation Equipments 10.00 1.00

    -Furniture & Fixtures    10.00 29.65

TOTAL                        230.59

   Operating Year            % Increase Total

            1-2                       230.59

            2-3              10.00 253.64

            3-4              10.00 279.01

            4-5              10.00 306.91

            5-6              10.00 337.60

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
[NPCS/4043/23880]

ANNEXURE - 26

OTHER MANUFACTURING EXPENSES

(` in lacs)

Particulars Total

 

Insurance Professional fees 7.20

Water Exp.                      2.88

T o t a l                       10.08

 

   Operating Year            % Increase Total

 

        1-2                              10.08

        2-3                     10.00 11.09

        3-4                     10.00 12.20

        4-5                     10.00 13.42

        5-6                     10.00 14.76

 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
[NPCS/4043/23880]

ANNEXURE - 27

ADMINISTRATIVE AND GENERAL EXPENSES

(` in lacs)

 

Particulars Total

Administration expense 4.32

Stationery Exp., Telephone, 

Postage                7.20

Repairs and Maintanance 10.80

Internet Expenses 3.60

Conveyance Exp.                 7.20

Publicity Exp.                  18.00

 0.00

T o t a l                       51.12

 

   Operating Year            % Increase Total      Misc Total

 

        1-2                              51.12 0.00 51.12

        2-3                     10.00 56.23 0.00 56.23

        3-4                     10.00 61.86 0.00 61.86

        4-5                     10.00 68.04 0.00 68.04

        5-6                     10.00 74.84 0.00 74.84

 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
[NPCS/4043/23880]

ANNEXURE - 28

SELLING AND DISTRIBUTION EXPENSES

(` in lacs)

 

   Operating Year            % Increase Total

          1-2                                    1.00

          2-3                           10.00 1.10

          3-4                           10.00 1.20

          4-5                           10.00 1.30

          5-6                           10.00 1.40

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 29 [NPCS/4043/23880]

DEPRECIATION CHARGES AS PER BOOKS (TOTAL)

(` in lacs)

Operating Year F.Assets Type A-1 F.Assets Type A-2 F.Assets Type B F.Assets 

Type C

F.Assets Type D-1 F.Assets Type 

D-2

Total

Particulars Hotel Building - Office Buildings PLANT & 

MACHINERY

Office 

Vehicles

Office Automation 

Equipments 

(Telephone/ Fax/ 

Computer)

Furniture & 

Fixtures

  1-2  698.55 0.00 1205.94 100.00 10.00 296.50     

       69.85 0.00 181.41 15.00 1.00 29.65 296.91

                                                                                           

  2-3  628.69 0.00 1024.54 85.00 9.00 266.85     

       62.87 0.00 154.07 12.75 0.90 26.69 257.27

                                                                                           

  3-4  565.82 0.00 870.47 72.25 8.10 240.17     

       56.58 0.00 130.86 10.84 0.81 24.02 223.11

                                                                                           

  4-5  509.24 0.00 739.61 61.41 7.29 216.15     

       50.92 0.00 111.16 9.21 0.73 21.61 193.64

                                                                                           

  5-6  458.32 0.00 628.45 52.20 6.56 194.53     

       45.83 0.00 94.43 7.83 0.66 19.45 168.20

 412.49 0.00 534.02 44.37 5.90 175.08

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 29 [NPCS/4043/23880]

DEPRECIATION CHARGES AS PER BOOKS (TOTAL)

(` in lacs)

Particulars    Method  Deprn.Rate Part Consideration 

(for Asset put to use 

less than 6 months)

Type A ::  Buildings                     

Hotel Building -   WDV  0.10 0.50

Office Buildings   WDV  0.10 0.50

Type C 

Office Vehicles   WDV  0.15 0.50

Type D ::  Misc. Fixed Assets Office Automation 

Equipments 

(Telephone/ Fax/ 

Computer)   WDV  0.10 0.50

Furniture & Fixtures   WDV  0.10 0.50

Contingencies, Pre-operative Expenses and  Capital WIP are capitalised as under (` in lacs)

   Description                 P & P Expenses Contingencies   Capital WIP  Total

Hotel Building - 3.67 41.26 0.00 44.93

Total 3.67 41.26 0.00 44.93

Type B ::  Plant & Machineries           ( All calculation are given in Annexure 30)

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 30 [NPCS/4043/23880]

DEPRECIATION CHARGES AS PER BOOKS (P&M)

 (` in lacs)

Operating Year F.Assets 

Type B-1

F.Assets 

Type B-2

F.Assets 

Type B-3

F.Assets 

Type B-4

F.Assets Type B-5 F.Assets Type 

B-6

Total

PLANT & MACHINERY Imported 

Machineries           

Indigenous 

Machineries    

Erection & 

Installation

Cleaning 

Equipments

Miscellaneous 

Equipmetns like 

pumps, valves, 

pipeline & fittings 

Maintenance 

Equipments

  1-2  0.00 1128.83 51.41 10.28 10.28 5.14 1205.94

       0.00 169.32 7.71 1.54 1.54 1.29 181.41

                                                                                           

  2-3  0.00 959.50 43.70 8.74 8.74 3.86 1024.54

       0.00 143.93 6.55 1.31 1.31 0.96 154.07

                                                                                           

  3-4  0.00 815.58 37.14 7.43 7.43 2.89 870.47

       0.00 122.34 5.57 1.11 1.11 0.72 130.86

                                                                                           

  4-5  0.00 693.24 31.57 6.31 6.31 2.17 739.61

       0.00 103.99 4.74 0.95 0.95 0.54 111.16

                                                                                           

  5-6  0.00 589.25 26.84 5.37 5.37 1.63 628.45

       0.00 88.39 4.03 0.81 0.81 0.41 94.43

 0.00 500.87 22.81 4.56 4.56 1.22 534.02

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 30 [NPCS/4043/23880]

DEPRECIATION CHARGES AS PER BOOKS (P&M)

(` in lacs)

Particulars               Method Dep.Rate     Part 

Consideratio

n, if any

Imported Machineries           WDV  0.25 0.50

Indigenous Machineries    WDV  0.15 0.50

Erection & Installation WDV  0.15 0.50

Cleaning Equipments WDV  0.15 0.50

Miscellaneous Equipmetns like pumps, 

valves, pipeline & fittings WDV  0.15 0.50

Maintenance Equipments WDV  0.25 0.50

(` in lacs)

   Description                

 P & P 

Expenses

Contingenci

es   Capital WIP  Total

Imported Machineries           0.00 0.00 0.00 0.00

Indigenous Machineries    2.53 28.46 0.00 30.99

Erection & Installation 0.12 1.30 0.00 1.41

Cleaning Equipments 0.02 0.26 0.00 0.28

Miscellaneous Equipmetns like pumps, 

valves, pipeline & fittings 0.02 0.26 0.00 0.28

Maintenance Equipments 0.01 0.13 0.00 0.14

Total 2.70 30.41 0.00 33.11

Contingencies, Pre-operative Expenses and  Capital WIP are capitalised as under 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 31 [NPCS/4043/23880]

DEPRECIATION CHARGES AS PER INCOME TAX ACT (WDV) (TOTAL)

 

 (` in lacs)

Operating Year F.Assets Type 

A-1

F.Assets Type 

A-2

F.Assets Type B F.Assets Type C F.Assets Type D-

1

F.Assets Type D-2 Total

Particulars Hotel Building - Office 

Buildings

PLANT & 

MACHINERY

Office Vehicles Office 

Automation 

Equipments 

(Telephone/ Fax/ 

Computer)

Furniture & 

Fixtures

  1-2  698.55 0.00 1205.94 100.00 10.00 296.50

       69.85 0.00 301.49 25.00 1.00 29.65 426.99

                                                                                           

  2-3  628.69 0.00 904.46 75.00 9.00 266.85

       62.87 0.00 226.11 18.75 0.90 26.69 335.32

                                                                                           

  3-4  565.82 0.00 678.34 56.25 8.10 240.17

       56.58 0.00 169.59 14.06 0.81 24.02 265.06

                                                                                           

  4-5  509.24 0.00 508.76 42.19 7.29 216.15

       50.92 0.00 127.19 10.55 0.73 21.61 211.00

                                                                                           

  5-6  458.32 0.00 381.57 31.64 6.56 194.53

       45.83 0.00 95.39 7.91 0.66 19.45 169.24

412.49 0.00 286.18 23.73 5.90 175.08

 

Depreciation hereinabove is calculated as per WDV at rates prescribed under I.T.Act 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 31 [NPCS/4043/23880]

DEPRECIATION CHARGES AS PER INCOME TAX ACT (WDV) (TOTAL)

 

Particulars    Method  Dep.Rate Part Consideration 

(for Asset put to 

use less than 6 

months)

Type A ::  Buildings                     

Factory Building                                                        WDV  0.10 0.50

Office Building                                                      WDV  0.10 0.50

Type C 

Motor Vehicles                                                  WDV  0.25 0.50

Type D ::  Misc. Fixed Assets 

Office Automation 

Equipments                                                WDV  0.10 0.50

Furniture & Fixtures                                                       WDV  0.10 0.50

Type B ::  Plant & Machineries( All calculation are given in Annexure 32 )

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 32 [NPCS/4043/23880]

DEPRECIATION CHARGES AS PER INCOME TAX ACT(WDV) (P&M)

 

 (` in lacs)

Operating Year F.Assets Type 

B-1

F.Assets Type B-

2

F.Assets Type 

B-3

F.Assets Type 

B-4

F.Assets Type B-5 F.Assets 

Type B-6

Total

PLANT & MACHINERY Imported 

Machineries           

Indigenous 

Machineries    

Erection & 

Installation

Cleaning 

Equipments

Miscellaneous 

Equipmetns like 

pumps, valves, 

pipeline & fittings 

Maintenance 

Equipments

    

  1-2  0.00 1128.83 51.41 10.28 10.28 5.14     

       0.00 282.21 12.85 2.57 2.57 1.29 301.49

                                                                                           

  2-3  0.00 846.62 38.56 7.71 7.71 3.86     

       0.00 211.66 9.64 1.93 1.93 0.96 226.11

                                                                                           

  3-4  0.00 634.97 28.92 5.78 5.78 2.89     

       0.00 158.74 7.23 1.45 1.45 0.72 169.59

                                                                                           

  4-5  0.00 476.22 21.69 4.34 4.34 2.17     

       0.00 119.06 5.42 1.08 1.08 0.54 127.19

                                                                                           

  5-6  0.00 357.17 16.27 3.25 3.25 1.63     

       0.00 89.29 4.07 0.81 0.81 0.41 95.39

 0.00 267.88 12.20 2.44 2.44 1.22 286.18

Depreciation hereinabove is calculated as per WDV at rates prescribed under I.T.Act 

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

ANNEXURE - 32 [NPCS/4043/23880]

DEPRECIATION CHARGES AS PER INCOME TAX ACT(WDV) (P&M)

 

Particulars               Method Dep.Rate     Part 

Consideration, 

if any

Imported Machineries           WDV  0.25 0.50

Indigenous Machineries    WDV  0.25 0.50

Maintenance Equipments      WDV  0.25 0.50

Laboratory Equipments       WDV  0.25 0.50

Miscellaneous Equipments     WDV  0.25 0.50

Foundation, Installation etc. WDV  0.25 0.50

Prepared by “Niir Project Consultancy Services”



5 Star Hotel
ANNEXURE - 33 [NPCS/4043/23880]

INTEREST AND REPAYMENT ON TERM LOANS

 (` in lacs)

  A            Name of Institution-Bank ABC BANK

  B           Term Borrowing Amount 3478.99 Lacs

  C                    Repayment Term (Years) 5 Years

  D  Repayment Instalments 20.00 Instalments

  E            Repayment Commencement Year - 0; 3rd Qtr.

  F             Rate of Interest(General) 10.00% p.a.

  F      Rate of Interest(Initial) 0.00% p.a.

  G  Apply Gen. Int. Rate from Year1 Quarter :: 1

  H              Interest Calculation Quarterly
 

Operating Year Period Ended Repayment  Outstanding Interest 

 Quarter Ended

     1-2     1.00 173.95 3305.04 86.97

             2.00 173.95 3131.09 82.63

             3.00 173.95 2957.14 78.28

             4.00 173.95 2783.19 73.93

             TOTAL : 695.80            321.81

     2-3     1.00 173.95 2609.24 69.58

             2.00 173.95 2435.29 65.23

             3.00 173.95 2261.34 60.88

             4.00 173.95 2087.39 56.53

             TOTAL : 695.80            252.23

     3-4     1.00 173.95 1913.44 52.18

             2.00 173.95 1739.49 47.84

             3.00 173.95 1565.54 43.49

             4.00 173.95 1391.60 39.14

             TOTAL : 695.80            182.65

     4-5     1.00 173.95 1217.65 34.79

             2.00 173.95 1043.70 30.44

             3.00 173.95 869.75 26.09

             4.00 173.95 695.80 21.74

             TOTAL : 695.80            113.07

     5-6     1.00 173.95 521.85 17.39

             2.00 173.95 347.90 13.05

             3.00 173.95 173.95 8.70

             4.00 173.95 0.00 4.35

             TOTAL : 695.80            43.49

Total Loan amount 3,478.99                 

Note : Repayment is considered as being made at the end of the period

Prepared by “Niir Project Consultancy Services”



5 Star Hotel

[NPCS/4043/23880]

ANNEXURE - 34

TAX ON PROFITS

 (` in lacs)

 

Particulars

                                    1-2      2-3      3-4      4-5      5-6  

 

Net Profit Before Taxes         -314.53 161.43 517.71 936.64 1342.31

Adjustments to NPBT

  Add : Depreciation as provided 296.91 257.27 223.11 193.64 168.20

  Less : Depreciation as per IT 426.99 335.32 265.06 211.00 169.24

Recomputed NPBT                 -444.61 83.38 475.76 919.28 1341.27

Taxable Profits                 -444.61 83.38 475.76 919.28 1341.27

(%) 36.75% 36.75% 36.75% 36.75% 36.75%

Tax on Profits                  -163.39 30.64 174.84 337.83 492.92

Operating Years
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5 Star Hotel

ANNEXURE - 35 [NPCS/4043/23880]

PROJECTED  PAY-BACK PERIOD  AND IRR

 (` in lacs)

Particulars

                               1-2       2-3       3-4       4-5       5-6  Total

IN-FLOW of Funds              

 Net Profit After Taxes   -151.13 130.79 342.87 598.81 849.40  

 Added Back

   Depreciation Charges   296.91 257.27 223.11 193.64 168.20  

   P & P Expenses W/off   5.00 5.00 5.00 5.00 5.00  

   Interest Charges       321.81 252.23 182.65 113.07 43.49  

   Revenue Inflow of Funds 472.58 645.28 753.62 910.51 1066.09  

   Residual Value-M/Money 0.00 0.00 0.00 0.00 51.71  

 Total Inflow of Funds    472.58 645.28 753.62 910.51 1117.79 3899.80

OUT-FLOW of Funds              

 Capital Out-flow of Funds 4969.98 0.00 0.00 0.00 0.00 4969.98

(` in lacs)

Particulars

                               1-2       2-3       3-4       4-5       5-6  

Year 1 2 3 4 5

Initial Investment 4969.98

Total Initial Investment 4969.98

Yearly Cash Flow 472.58 645.28 753.62 910.51 1117.79

Accumulated Cash Flow 472.58 1117.87 1871.49 2782.00 3899.80

Pay Back Period 2 Years 9.77months

Operating Years

Operating Years

Projected Pay Back Period

After 5 Years
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5 Star Hotel

ANNEXURE - 35 [NPCS/4043/23880]

PROJECTED  PAY-BACK PERIOD  AND IRR

(` in lacs)

Year CFAT PV factor @15% 0.15

Initial Investment -4969.98 1.0000                 -4969.98

     1-2  472.58 0.8696 410.96

     2-3  645.28 0.7561 487.90

     3-4  753.62 0.6575 495.51

     4-5  910.51 0.5718 520.63

     5-6  1117.79 0.4972 555.77

Total PV 3899.80 2470.76

IRR -6.76% -18.92%

Projected IRR
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5 Star Hotel

[NPCS/4043/23880]

PROJECT AT A GLANCE

Particulars Existing Proposed Total Particulars Existing Proposed Total

Land & Site Development Exp. 0.00 1575.00 1575.00 Capital 0.00 1490.99 1490.99

Buildings 0.00 1591.44 1591.44 Share Premium 0.00 0.00 0.00

Plant & Machineries 0.00 1172.84 1172.84 Other Type Share Capital 0.00 0.00 0.00

Motor Vehicles 0.00 100.00 100.00 Reserves & Surplus 0.00 0.00 0.00

Office Automation Equipments 0.00 306.50 306.50 Cash Subsidy 0.00 0.00 0.00

Technical Knowhow Fees & Exp.  0.00 50.00 50.00 Internal Cash Accruals 0.00 0.00 0.00

Franchise & Other Deposits 0.00 0.00 0.00 Long/Medium Term Borrowings 0.00 3478.99 3478.99

Preliminary& Pre-operative Exp 0.00 10.00 10.00 Debentures / Bonds 0.00 0.00 0.00

Provision for Contingencies 0.00 112.50 112.50 Unsecured Loans/Deposits 0.00 0.00 0.00

Margin Money - Working Capital 0.00 51.71 51.71

TOTAL 0.00 4969.98 4969.98 TOTAL 0.00 4969.98 4969.98

COST OF PROJECT MEANS OF FINANCE

(` in lacs)
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5 Star Hotel

PROJECT AT A GLANCE [NPCS/4043/23880]

Year Book 

Value

Debt Dividend Payout Probable 

Market 

Price

P/E 

Ratio

EPS CEPS Per Share

` ` ` ` ` % ` % `

   1-2  -1.01 1.01 8.99 18.67 0.00 100.00 -1.01 0.00 -1.01 1.00

  2-3  0.88 2.64 9.86 14.00 0.00 100.00 0.88 0.00 0.88 1.00

  3-4  2.30 3.83 12.16 9.33 0.00 100.00 2.30 0.00 2.30 1.00

     4-5     4.02 5.35 16.18 4.67 0.00 100.00 4.02 0.00 4.02 1.00

     5-6     5.70 6.86 21.88 0.00 0.00 100.00 5.70 0.00 5.70 1.00

Year Debt / -

Deposits 

Debt

Equity as- 

Equity

Total Net 

Worth

Return 

on Net 

Worth

Assets 

Turnover 

Ratio

Current 

Ratio

Individual      Cumulative Overall GPM  PBT PAT Net 

Contribut

ion

P/V 

Ratio

% % % % % %

Initial 2.33 2.33

   1-2  0.46 0.46 2.08 2.08 2.16 5.31% -22.78% -10.95% 1189.27 86.15% 0.33 -0.47

  2-3  0.68 0.57 1.42 1.42 1.51 25.95% 8.61% 6.97% 1644.84 87.68% 0.51 -0.80

  3-4  0.86 0.66 0.88 0.77 0.77 0.85 34.59% 22.94% 15.19% 1993.23 88.33% 0.68 -0.92

     4-5     1.13 0.76 0.29 0.29 0.36 41.84% 34.45% 22.03% 2418.30 88.96% 0.84 -0.76

     5-6     1.44 0.88 0.00 0.00 0.06 46.59% 42.20% 26.71% 2842.78 89.38% 0.93 -1.71

Per Share No.of 

Times

D. S. C. R. Profitability Ratio

(Number of times) (Number of times)

Annualised Retained 

Earnings

Per Share

Yield Price/ 

Book Value

%

0.00

0.00

0.00

0.00

0.00
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5 Star Hotel

PROJECT AT A GLANCE [NPCS/4043/23880]

Payback Period of the Project is   ( In Years )

Fixed Assets Coverage Ratio ( No. of times )

IRR, PAYBACK  and FACR

0.834

BEP 

5

After 5 Years

-6.76%

46.65%

52.75%

BEP - Maximum Utilisation Year  

Cash BEP (% of Installed Capacity)

Total BEP (% of Installed Capacity)

Internal Rate of Return .. ( In %age )

Prepared by “Niir Project Consultancy Services”


	5 Star Hotel
	Project Financials_5 Star Hotel

